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1. Introduction

1.1 Objective

Overall

Purpose

KIA Motors Global Cl & SI Standard Manual 2019, indicating items needed in order to run the KIA showroom, is used to build
consistent and concrete brand image.

Arrangement of vehicles depending on the building type and displayed items are described in the manual as well as Interior/
Exterior Signage, Accessories, and Landscaping. Also, by suggesting sensitive items that can emphasize the brand’s identity,

we provide special service to the customers.

In addition, operation managements including manuals for maintenance control and sanitation of the showroom are clearly

stated by attaching the description of cleaning methods and order forms. Specific explanation for each item is referred in KIA
Motors Global Cl & SI Standard Manual 2019.



Manual Composition

KIA Motors Global ClI & SI Standard Manual 2019, leads dealers to master the guideline of management and customers experience
various satisfactions with our showroom.

There are four major compositions in our manual. Firstly, Introduction, which provides an overview of our objective for manual.
Secondly, Exterior Display, which organizes the exterior elements, that customers encounter at the first time. Thirdly, Interior
Aspects, which shows the arrangement and application of Showroom Cars, POS, Furniture, and Accessories. Lastly, Maintenance,
which gives you guideline for overall showroom that how it should be maintained properly.

Our KIA Motors Global Cl & SI Standard Manual 2019 is well expressed that dealer can follow by each guideline efficiently.

l. OVERALL Il. SHOWROOM lil. SERVICE IDENTITY IV. CPO
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1. Introduction
1.1 Design Concepts

1.1.1 Red Cube Concept

Showroom

Purpose

The KIA Global SI (Space Identity) Guide aims to define KIA's fundamental and mandatory design requirements which are to
be implemented throughout the global market. The overall quidelines for exterior and interior signage applications are defined
within this manual, including approved materials and color specifications. Further focus is placed on the various dealership
concepts that have been developed and how they are best applied to the many different dealerships within this KIA global
dealer network. We expect the new dealership layout and appearance to make KIA more memorable and appealing in the eyes
of its consumers. We aim to enhance KIA's brand awareness and familiarity, thereby further improving consumer perception
of the KIA brand across all markets.

Design Concept

This SI program was launched to make every KIA employee and passer-by take notice of a new and lively KIA brand. This new
design will differentiate KIA dealerships from the local and surrounding environment by incorporating the following design
factors. The transparent showroom ensures a direct visual link between the brand and the public. The Side Ellipse concept
which is based on the oval shape of the KIA symbol creating a tunnel effect which provides a connection between the brand
and the outside world.

(Ellipse, Straight Line)

DIFFERENT
BEAT

Reliable /7

(Cube) ~ - (Wow! Space)




Exterior

In line with the concept of Exciting and Enabling, KIA strive for its dealerships to form a network of easily recognisable
landmarks. KIA further aims to impress its customers and promote a pleasant and memorable experience when entering any
KIA dealership. As a result, Red Cube, Harmony of Ellipse and Wow Space are amongst some of the design elements developed
for KIA dealerships. The “Red Cube” concept was developed to promote trustworthiness and to differentiate the dealerships
from the gray and repetitive city landscape. The Harmony of Ellipse and Wow Space concepts were designed to portray a
dynamic and fun feeling about the brand.

Interior

The showroom layout is based on a Tiger Nose Line and Dynamic Driving Technique concept, which by function separates the
display area from the consultation area and by image and appearance, conveys KIA's strong and dynamic business approach.
Based on this principle, cars are displayed in the Tiger Nose Line layout which creates a highly functional and dynamic space.

Furniture

The Tiger Nose Line concept is further applied to the furniture elements, ensuring design consistency throughout the dealership.
The furniture design incorporates straight lines relating to this concept.

Introduction

1.1.1 Red Cube Concept



1.1 Design Concepts

1.1.2 Corporate Identity

Showroom

Corporate Identity

KIA Motors Corporate Identity portrayed by its core elements which include the KIA Symbol Mark, Logotype, Brand Slogan,
Color Palette and Typeface, visually express the businesses philosophy and brand image communicating KIA's status
within the market. The system consistently expresses the key visual assets of the brand to its customers through all of
its products and services in a manner that is consistent with the overall equity, strategic benefits and brand character of
KIA Motors. It is interpreted as a promise to customers that KIA will continue to act in accordance with the companies core
values.

The following is a summary guide to the core elements of the KIA Motors Corporate Identity. For more detailed information,
please refer to the KIA Cl-net. (http://ci.kia.co.kr)

Symbol Mark

The Symbol Mark represents KIA's commitment to leaping forward as a corporation into the role of a world-class global
company. The soft and sophisticated oval shape of the Symbol Mark is symbolic of the earth, the world arena. Inside the
symbol, the word “KIA" appears in English, so that it is easy to pronounce world-wide and feels friendly in any country. It
also graphically portrays KIA's Global Business Operations. The deep red color, which is associated with the sun and passion,
conveys KIA's aspirational, dynamic and uplifting spirit.

Symbol Mark Grid System



KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

1.1.2 Corporate Identity

KIA MOTORS KIA MOTORS

Logotype Grid System

Along with the Symbol Mark, the Logotype is a primary element of KIA Motors visual identity. Logotype is KIA Motors'
characteristic font, so please make inquiries to KMC for the original file.

Font Type

The exclusive use of these typefaces help us establish a unique and cohesive voice across all of our communication networks.
"Neo Sans” is a versatile, contemporary “Sans Serif” typeface with excellent legibility when used on large or small texts and
across various media.

Kia Bold ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijkimnopgrstuvwxyz 1234567890&
Kia Medium ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijklmnopgrstuvwxuz 12345678908&
Kia Light ABCDEFGHIJKLMNOPQRSTUVWXYZ abcdefghijkimnopgrstuvwxyz 1234567890&

Introduction Exterior Brand Feature Interior Brand Feature Operation Maintenance 15



1.1 Design Concepts

1.1.2 Corporate Identity

The CI made up of the letter 'KIA’
and the oval symbol representing
the earth signifies KIA's dynamic
growth in the world market. The
oval shape and passionate red color
delivers our vibrant nature while the
color gradation conveys a stylish
and premium image. The word 'KIA’
is placed in the middle of the oval to
express a reliable and trustworthy
image and to show KIA’s pride in
becoming one of the major global
automakers.

Philosophy of Symbol

The combination of letter KIA and oval
that symbolizes the Earth. Sleek oval
shape expresses the dynamic image
of a young hunger.

K, I, A letter is a symbol of faith and
pride of hunger to become a global
enterprise.

New Red color symbolizes the
passion of the solar. The spectrum
represents a powerful leap for KIA's
commitment to progressive action by
using the luxurious and sophisticated
gradient. In addition, it symbolizes
the we do our best to bereborn as
a brand that seek fun and youthful
vitality for customers.

Showroom

Graphic symbols
The KIA brand identifier is a symbolic element representing KIA Motors as well as a typical item to which

first priority is given in application, such as corporate image through construction of visual identity elements,
creation of marketing materials (catalogs, promotional materials, advertising media), etc.

Chrome symbol
The chrome symbol shares the 3D roundness of the graphic symbol, and is manufactured with chrome material

for better visual attention, it can be used for formative materials (SI, motor shows) which are environmental
elements and so on.

Emblem

Black background version of chrome. This applies on the all manufactured car and materials from KIA.

Cl system of KIA is categorized into graphic symbols, chrome symbol, and emblem. They are divided differently according to the environment and subjects.



KIA

Color spectrum of 3D symbol mark

C5 M100 Y85 K6b
R107 GO B3 :

f
(3 M40 Y30 KO
R239 G168 B158

i ¥Gradient colors

Introduction

1.1.2 Corporate Identity

Color spectrum of 3D symbol mark

The 3D symbol mark is displayed as
a spectrum with various red colors,
A representative gradation-applied
section is defined from the whole
color spectrum to be utilized when
application items are produced.
Please refer to this clause so that no
misuses may occur.



N Showroom

1. Introduction
1.1 Design Concepts

1.1.2 Corporate Identity Color Palette

KIA Motors color system plays an important part in symbolizing the KIA brand and will be used throughout the Corporate
Identity Program. It is most important to follow the color system. Out of all the colors that symbolized KIA Motors, the
standard mandatory color is KIA Red 187c. All other colors (KIA Light Gray, KIA Medium Gray, KIA Dark Gray, and KIA Silver)
are optional, within reason.

Color testing is required prior to the production to assure the application of right colors.

KIA RED
Pantone 187C
DIC 2483c
RAL 3002

KIA Dark Gray
Pantone 424C
DIC 621s

RAL 9023

CO MO YO K61
R126 G128 B131
7E8083

C5 M100 Y85 K20
R187 G22 B43
BB162B

Primary Color

KIA Light Gray KIA Text Gray
Pantone 427C Pantone 425C
DIC 2197s DIC 654s

RAL 7035 RAL 7043

CO MO YO K11 CO MO YO K80
R228 G229 B230 R88 G89 B91
EAESE6 585958

Secondary Color Special Color



External Overview 1.1.3 Space Identity Overview

The new KIA dealership design is in line with KIA's design management policy and brand strategy (i.e. Dynamic, Fun, Trustworthy).

This new design separates it from our competitors through a distinctive, striking and up-to-date exterior design which
achieves maximum visibility and immediate brand recognition. The exterior site design provides easy access to the
customer parking and easy access to the site. This area needs to be convenient and user friendly to ensure that customer
satisfaction starts from the time customers enter the site.

Vehicle access onto the site should lead directly to the customer parking or service reception areas, aided by clear area
identification and directional signage. At night, these areas should be well lit providing an inviting and safe environment
for customers visiting the dealership after normal business hours. Clearly marked parking in front of the primary facade
ensures that customers feel they are welcomed into the dealership and are important to KIA.

Where possible, landscaped areas on the premises will help complete the neat, yet lively look and feel to the dealership.

KA MoiTogs

3S Full Red Cube

Introduction 19



Showroom

1. Introduction

1.1 Design Concepts

1.1.3 Space Identity Overview

Entrance

The entrance element is designed for customers to
easily identify the main entrance to the building. It
is designed to be located off-center from the main
showroom. This ensures that the KIA vehicles are
being best displayed to the customer as they journey
through the dealership.

20

Reception & Brand Wall

The reception area is placed directly facing the main
entrance to welcome the customer. The striking red
brand wall and KIA Symbol Mark become the first key
brand items to be presented when the customer first
steps into the showroom.

Showroom

The showroom has been designed as a large open
space with a double volume ceiling which provides a
sense of volume and scale. The highly transparent
glass provides natural light from outside during the
day and allows the showroom to glow and create
visibility from outside at night. The display vehicles
are adequately spaced so that customers can circulate
with ease and comfort. The lead car display provides
a unique element to the showroom, capturing our
customers attention.



1.1.3 Space Identity Overview

Customer Lounge

The customer lounge is centrally located between the
showroom and service reception to accommodate
both sales and service customers. Service customers
can easily access the showroom. The lounge area
comprises of tables and comfortable seats. As an
option, accessories and merchandise may be displayed
in this area.

New Car Delivery (Gray Booth)

The New Car Delivery Zone is strategically located in
the showroom with semi-enclosed glass walls that
provide a sense of privacy, yet maintain a line of sight
between these two areas. This allows potential KIA
owners visiting the showroom to discretely see into
this area when a new vehicle is being delivered to a
happy customer.

Introduction

New Car Delivery (Glass Booth)

The New Car Delivery Zone is the most premium area
among the showroom. This area highlights the final
of the vehicle purchasing process. This luxury and the
differentiated area will surprise the customers at the
same time provide them memorable moment at the
KIA and give them a reason to return.

21



Showroom

1. Introduction
1.1 Design Concepts

1.1.3 Space Identity Overview

Service Reception

The service reception is accessed from the outside
service lanes and comprises of service reception
counters and sofas. The service reception conveniently
provides access to the customer lounge where
customers who are waiting for their vehicles or
assistance can wait in comfort.

22

Service Lanes

The service lanes have a unique canopy design.
These lanes are located alongside the primary facade
providing easy access for customers.

Workshop

The service workshop provides areas for Wheel
Alignment, Express Services, General Workbay,
Inspection, Final Inspection, Car Wash and Body & Paint
Repairs. A rational and functional layout is provided to
promote an efficient and safe working environment.
The service workshop is promoted through its
technology, brightness and cleanliness, all designed
with the appearance to customers in mind.



1.2 Customer Experience Map

The circulation on the image shows

T ~ [
N | — 1 L ! : l ] the main flow of KIA showroom
= : customers.
‘ } } . _L_ i . . [l T _' G r . ) )
[ SERVICE _ i ‘ o — | @ As the first welcoming space,
[ 1saesmAnaGer | | 1| | = i1 S (] ] O |iE] I I - the Reception Area must always be

neatly organized, highlighting KIA
brand identity with vivid main brand
wall.

@ Customers follow the lead of staffs
to the showroom to experience the
vehicles more directly.

© Lead Car Zone on the side catches
the customers’ eyes by presenting
the latest model of KIA car.

00 Customers get more customized
information from the staffs either in
the lounge or in the consulting room.
It is essential to catch/fulfill the
customers' needs while consulting.

@ When the total service gets lead to
the purchase, customers receive the
Red Carpet Service in New Car Delivery
Zone while getting their new cars
delivered. This event will present a
special experience of becoming the
member of KIA to the customers.

Introduction 23
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Il. SHOWROOM

#2. Exterior Brand Feature

2.1 Overview
2.1.1 3S (Full Red Cube)
2.1.2 2S (Full Red Cube / Compact)
2.1.3 1S (Full Red Cube / Compact)
2.2 Exterior Design Finishes
2.3 Sign Introduction
2.3.1 Red Cube Facade Sign
2.3.2 Pylon
2.3.3 Pole Sign
2.3.4 Roof Sign
2.3.5 Projecting Sign
2.3.6 Dealer Name
2.3.7 Service Sign
2.3.8 Direction Sign
2.3.9 Used Car Sign
2.3.10 Sign Application Rules
2.3.11 Entrance Elements



N Showroom

2.1 Overview
This section defines the various design elements available for the exterior of the dealership, including the external signage

applications, facade and entrance treatments and approved materials. These specifically selected colors and materials give
the dealership an elegant and unique first impression.

The primary elevation is defined as the side of the building facing the road with the highest volume of traffic. The primary
facade design is dynamic and modern. The red accent facade can be immediately recognized from a distance. The deep red
color, which is associated with the sun and passion, conveys KIA's aspirations of a dynamic and uplifting spirit. The glass
curtain wall is designed to be modular and flexible so that it may be adapted consistently to both new and existing facilities.

The glass facade provides excellent transparency for display of our products and makes the showroom a bright and inviting
place. This is surrounded by forms of deep red establishing the brand image and creating a modern expression of form and
function. This effect is enhanced by the use of highly visible signature elements and materials.

26



3S Full Red Cube type

3S Compact Red Cube Type

Exterior Brand Feature

2.1.1 3S (Full Red Cube)

3S Dealership
(Sales, Service, Spare parts)

There are two different types of
3S dealership models available for
selection within this manual.

Along with the existing mandatory
signage for KIA facilities (Symbol
Mark, Logotype and Dealer Name),
there are additional mandatory
signage and branding requirements
that are detailed within this guide.
These include the Entrance Element,
Service Sign, Parking Sign, Directional
Sign and Pole or Pylon Sign.

27



N Showroom

2. Exterior Brand Feature
2.1 Overview

2.1.2 2S (Full Red Cube/Compact)

2S Dealership (Service, Spare Parts)

Large & small 2S dealership models
are available for selection within
this manual. The KIA Symbol Mark,
Logotype, Service Sign and Dealer sehunce
Name are mandatory signage
elements to be used on the building
facade. Each dealership shall also
incorporate an Entrance Element,
Pylon (or Pole Sign), Parking Sign and
Direction Sign to assist customers
with on site orientation.

SERVICE

28



2S Compact Red Cube type_Large Type

2S Compact Red Cube type_Small Type

Exterior Brand Feature

2.1.2 2S (Full Red Cube/Compact)

2S Dealership (Service, Spare Parts)

Large & small 2S dealership models
are available for selection within
this manual. The KIA Symbol Mark,
Logotype, Service Sign and Dealer
Name are mandatory signage
elements to be used on the building
facade. Each dealership shall also
incorporate an Entrance Element,
Pylon (or Pole Sign), Parking Sign and
Direction Sign to assist customers
with on site orientation.

29



N Showroom
2. Exterior Brand Feature

2.1 Overview

2.1.2 2S (Full Red Cube/Compact)

2S Dealership (Service, Spare Parts)

Large & small 2S dealership models
are available for selection within
this manual. The KIA Symbol Mark,
Logotype, Service Sign and Dealer
Name are mandatory signage
elements to be used on the building
facade. Each dealership shall also
incorporate an Entrance Element,
Pylon (or Pole Sign), Parking Sign and
Direction Sign to assist customers
with on site orientation.

2S Compact Type

30



KIA MoToRs ..

1S Full Red Cube type

1S Compact Red Cube Type

Exterior Brand Feature

2.1.3 1S (Full Red Cube/Compact)

1S Dealership (Sales)

Different types of 1S dealership
models are available for selection
within this manual. The type of these
dealerships will also be relevant to
the location or environment in which
they are situate. Independent 15
dealerships may adopt the Red Cube
design concept, however, where this
is not possible (as in the case of a
rented facility), the Facade Sign for
rented facilities will be applied.

Together with the standard mandatory
items previously mentioned, each
dealership will incorporate an
Entrance Element, a Pylon or Pole
sign, a Directional Sign and Parking
Sign which will orientate customers
when entering the premises.

31



N

2. Exterior Brand Feature
2.1 Overview

2.1.3 1S (Full Red Cube/Compact)

1S Dealership (Sales)

Different types of 1S dealership
models are available for selection
within this manual. The type of these
dealerships will also be relevant to
the location or environment in which
they are situate. Independent 1S
dealerships may adopt the Red Cube
design concept, however, where this
is not possible (as in the case of a
rented facility), the Facade Sign for
rented facilities will be applied.

Together with the standard mandatory
items previously mentioned, each
dealership will incorporate an
Entrance Element, a Pylon or Pole
sign, a Directional Sign and Parking
Sign which will orientate customers
when entering the premises.

32
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2.2 Exterior Design Finishes

Additional Ellipse 1 = 60% x Original
Additional Ellipse 2 = 55% x Original Additional Ellipse 2 = 60% x Original

I ) I 1.515% kigta
: | onal
[ == Design Principle For Side Ellipse
0,23
- _ q
" 0.7y |
Additional
s Ellipse 2 riginal
= 5 |0ETY
(Cy L Ellipse
0.247Y
Original Ellipse (100%)
I A 23 173 21 19X 1ax 2% 12X 12
T I T
e
vay 3¢ s
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o N v &l 5 gy =it 5 12v|
b L |
NS ¥:X 1125 Yik 1:175
Additienal Ellipse 1 = 85% x Original

Additional Ellipse 1 = 40% x Original Additional Ellipse 1 = 50% x Original
Additional Ellipse 2 = 35% x Original Additional Ellipse 2 = 45% « Original

Additional Ellipse 1 = 40% x Original Additional Elipse 1 = 40% x Original
Additional Ellipse 2 = 35% x Original

Aluminium Louver Detail
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N Showroom

2. Exterior Brand Feature

2.2 Exterior Design Finishes

Design Principle For Top Oblique Line

- 1:5 and Below Above 1:5~1: 8 and Below Above 1: 8 ~1:10 and Below
X X X
"""-_];4 ‘3'—1?_]J< 154?7]J<
Y Y Y
A:B=1:03 A:B=1:03 A:B=1:035
ANGLE = 20 ANGLE =18 ANGLE =15
x| Above 1:10 ~1: 12 and Below Above 1: 12
X X
|3°‘{?"]J< m-{.,ﬁ-qu
Y Y
A:B=1:04 A:B=1:03
ANGLE =13 ANGLE = 20
50X
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2.2 Exterior Design Finishes

AC-02 GL-03 AC-01 GL-01 Option 1: AC-02, Option 2 : GL-01 AC-01
ACM

Glass 2 Glass 1
(clear glass) (clear glass)

Red to pantone 187c

0.5mm Aluminium top & bottom
3mm Polyethylene
or fire retardant core

Eﬂn nn nnn Interior (back)
I@"ﬂﬂﬂﬂﬂﬂl

K'A MOTORS Dealer Name

Exterior (frant)

AC-01 GL-01

AC-01
ACM

Silver to pantone 877c
0.5mm Aluminium top & bottom

3mnl1 Polyethylene 3S Full Red Cube type
or fire retardant core

- AC-01
AC-02 AC-01
ACM

Red to pantone 187c
0.5mm Aluminium top & bottom
3mm Polyethylene

or fire retardant core

3S Compact Red Cube Type

Exterior Brand Feature 35
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Showroom

2. Exterior Brand Feature

2.3 Sign Introduction

36

Title

Main Ent rance

Pylon

Service Sign

Direction

Flag

Parking Signage

Recommend ltem

Entrance Element(Standard)

Pylon Sign

Channel Sign with Canopy

|

Tall Type

9

E
i
3
H
g
e
%

®

as1ding 0} Jamog ayy

1st Alternative ltem

Entrance Element(Compact)

Dealer Name

Pole Sign Roof Sign

Channel Sign

Short Type

2nd Alternative ltem

Entrance Pylon
*Please Select for KMC approval before installstion

E’m inatdh i 'KIA MOTORS

Projection Type

*Please Select for KMC approval before installstion
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Compact Tupe-5
Bulldbrg facade condition
1040 5 Halght < 1300

Compact Tupe-6
Building facack condition
1300 = Haight < 1500

Compact Tupe-7
Builiding facade condition
1500 £ Hesght < 2000

Compact Tupe-8
Building facade condition
2000 = Height £ 2500

KIA MOTORS Dealer
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7

: [KUA MOTOR Dealer Name

Exterior Brand Feature

2.3 Sign Introduction

2.3.1 Red Cube Facade Sign

The Red Cube Facade sign is placed
above the main entrance of a dealership
or a service center. This is primary
brand identification appplication that
forms part of the primary facade and
directly communicates the KIA brand
with its customers, dealers must at
all the times adhere to the approved
installation techniques, spacing
requirments and signage dimensions
as stipulated within this guide and
within reason as allowed for in each
site specific application.

Panel: ACM-Red to pantone 187c

Symbol: Chrome

Logotype: Moulded acrylic finished in white
hannel letters with stainless still

returns, internally illumonated.
(LED)
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N Showroom

2. Exterior Brand Feature

2.3 Sign Introduction

2.3.1 Red Cube Facade Sign

Dealer Name Sign

This dealer name sign shall be placed
at the show-window of the main
facade; especially on the left, right,
or above the main entrance if the
main entrance locates at the main
facade.

The sign must be directly attached
onto the show-window (either on
the outside or inside of the window),
but not hanged from any structure
on the top due to safety reasons.
It is recommended to install it with
metallic clips over joints in glass :

panels directly Optlon 1

*Please attach Option 1's Dealer
Name Sign by default. Attach the
Dealer Name sign of Option 2 only
if the space on the top next to Kia
Motors is narrow.

General Design - Materials: KI& MoToRS
A-Panel in Stainless Steel, Pantone 431C : = ——
B-Panel in Tempered Glass, 10mm, with a
opaque plastic film-coated in Pantone
877C on the back side (Alternative:
Panel in Stainless Steel, Pantone 877C)
C-Stainless Steel Volumetric Letters in

B Parel 7 £ Dwar Marres Lt B i M

Kia Logotype, paintcoated in Pantone = = L =
431C on the front. Letters in 20mm i By
depth. Fixing over "B" panel with double fi
transparent contact, or UV adhesive. I Dealer Name H
Fixing Bars in Stainless

D-Fixing Bars in Stainless Steel. Location
and distance of bars depend on
available anchor structure. Option 2
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2.3 Sign Introduction

2.3.6 Dealer Name

The Dealer Name is fixed to the
primary elevation of the facility. The
Dealer Name enables customers to
differentiate KIA facilities from one
another. Dealer Name letter sizes
should not be larger than those of
the Logotype or Brand Mark signs
as to ensure the KIA brand signs are
the dominant feature on the external
facade.

Dealer name: Moulded acrylic finished in white
channel letters with stainless steel
returns, internally illuminated
(LED)

Font: KIA Medium

Note:Please consult with the local KIA Motors
representative for more detailed information
about the Dealer Name in different languages
that may be applicable to the local environment.

2.3.7 Service Sign

The Service Sign is located outside the
service reception and is fixed to an ACM
clad service canopy. This provides clear
identification of and direction to the
Service area. The rule regarding letter
sizes applies here too, where the letters
of the Service Sign are not to be larger
than those of the Brand Mark and
Logotype ensuring that the KIA branded
signage remains dominant.

Service Sign: Moulded acrylic finished in white
channel letters with stainless steel
returns, internally illuminated
(LED), pin mounted.

Font: Please refer to specific KIA approved
artwork (CAD) file

1.04K

208K \ KIA MOTORS Dealer Name

1.04K

Chinese Arabic AG

ZIHm AR Maiaal) S o) o)

[ [
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Showroom

KIA MOTORS
Dealer Name

2500

Symbol Size: H 280

40

4000

1120

KIA MOTORS

Dealer Name

Symbol Size: H 450

5600

1580

KIA MOTORS

Dealer Name

Symbol Size: H 600

2.3.2 Pylon Sign

The Pylon is one of the most important
elements of KIA's new brand
identification. Pylons serve as
the main identification point of
the dealership allowing easy and
unobstructed identification from far
away. Pylons are usually situated
along the primary boundary of
the premies adjacent to the main
entrance. Pylons show all design
aspects of corporate identity. The
backlit logo renders high-class
appearance and emphasizess KIA's
high design aspirations.

Panel: ACM - Silver gray to pantone 877c &
Red to pantone 187c.

Symbol: Chrome

Logotype: Stainless Steel face finished in
red with built-up acrylic, edge
illuminated. Red color to pantone
187C

Dealer name: Stainless Steel face finished
in gray to pantone 425c,
with built-up acrylic, edge
illuminated (Font: KIA
Medium)

Size: 690 x 2500(mm),
1120 x 4000(mm),
1580 x 5600(mm)



2.3 Sign Introduction

2.3.3 Pole Sign

The Pole Sign is another primary
signage element and an alternative to
the Pylon which aids to identify the
site location from further away.

The desired location of this sign is the
same as the Pylon, being the primary
boundary of the dealership adjacent
to the main entrance which ensures
maximum visibility.

Panel: ACM - Siver Gray to pantone 877¢ &
Red to pantone 187c

Symbol: Chrome

Pole: 150mm dia. Round still pole finished to
pantone 877c

Dealer name: Stainless Steel face finished in
gray to pantone 425c¢, with
buitt-up acrylic, edge illuminated
(Font: KIA Medium)

Size: 1370 x 1780 (mm),
2300 x 3050 (mm)

2300

3050

Dealer Name

Dealer Name

SERVICE
1234-5678

Symbol Size: H 520

Symbol Size: H 800

Exterior Brand Feature

Symbol Size: H 900

VAR
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2. Exterior Brand Feature

3750

Showroom

SUYOIOW VDI

Symbol Size : H 280

2300

2250

Tree Sided
Center Pole

700

KIA MOTORS

Symbol Size : H 280

1200

KIA MOTORS

Symbol Size : H 450

1200

Four Sided
Four Pole

1]

Four Sided
Center Pole

SERVICE

Symbol Size : H 280

1200

700

SERVICE

Symbol Size : H 450
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1S, 3S Type

2S Type

1200

2.3.4 Roof Sign

Dealer/Supplier can choose from two
types of Roof sign: ‘Three sides’ and
‘Four Sides’ with center pole or four
pole options. The size of Chrome
symbol Mark is fixed for Roof sign
and not to be changed.

Panel: ACM - Silver gray to pantone 877C &
Red to pantone 187C.

Symbol: Chrome

2.3.5 Projecting Sign

A Projecting Sign is another primary
signage option which is fixed to the
exterior facade of the dealership
in situations where there is not
sufficient space to allow for the
installation of a Pylon or Pole sign.

Panel: ACM - Silver gray to pantone 877¢ &
Red to pantone 187c

Symbol: 3 dimensional moulded acrylic
channel letters finished in white,
edge illuminated.

Logotype: Stainless Steel face finished in
red with built-up acrylic, edge
illuminated. Red color to pantone
187c.

Dealer Name: Stainless Steel face finished in
gray to pantone 425¢, with built-
up acrylic, edge illuminated.



2500

2.3.8 Direction Sign

720 1000

f Directional Signs are situated at the
. main entrance to the dealership
providing clear orientation and
— - direction to the various areas on
KIA 5ervice Center Bodi Shop the premises. Correct positioning of
Heception Customer Lounge these signs is vital ensuring a clear
Office and unobstructed view at all times.

Body Shop
Customer Lounge

2500

-

Consstation
Recept

% Assembly Shop

Consultation
Receipt

1296
1206

Panel: ACM - Silver gray to pantone 877c &
Red to pantone 187c.

ngbol:3 dimensional moulded acrylic
channel letters finished in white,
edge illuminated.

Orientation text: S€lf adhesive dark gray
il | anthracite vinyl to pantone

Symbel Size : H 280 " Symbol Size : H 280 425¢, non illuminated.
Tall Type Short Type
690

2.3.9 Used Car Sign

This Used Car Sign is to be installed
when this service (used car sales) is
offered at a dealership. This sign is
to be installed within the boundary
of the premises aiming to clearly
identify the location of the used car
sales department.

Used Car
Panel: ACM - Silver gray to pantone 877c &

Red to pantone 187c.

Symbol: 3 dimensional moulded acrylic
channel letters finished in white,
edge illuminated.

Used Car Text: Self adhesive dark gray
anthracite vinyl to pantone
'— 425c¢, non illuminated.
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2.3 Sign Introduction

2.3.10 Sign Application Rules

KIA's objective is to apply a balanced
package of signs to all sites/facilities,
with due consideration to appropriate
branding, customer wayfinding, dealers
requirements and other aspects such
as local coding. The package may
include Pole sign, Pylon, Signature,
Service signs, Directional signs, Parking
sign and other secondary signs.

All existing signs shall be removed and
there should be no sites that have visible
old and new signage. Preference for one
very large sign to detriment of other
signs under permit limitations should
be avoided. No design, engineering,
material, color or typography variances
outside those set out within this guide
and approved by KMC should be used.
All signage shall be compliant with the
KIA design standards.

Signage is to be located in highly visible
unobstructed locations as to best serve
its purpose of brand identification and
dealership orientation. Signage on the
roof of any dealership is not permitted.

Only the KIA Symbol Mark, Logotype
and the Dealer Name signs can be
placed on the primary elevation of
the building. Only Service Signs can be
placed on the primary elevation of the
Service Canopy.

44

Showroom

Incorrect Usage

KIA MOTORS -~

Incorrect height

KIA MOTORS Dealer Name

Do not Stretch Symbol Mark / Incorrect "Dealer Name" Height

KIA MOTORS Dealer Name

Incorrect Color

KIA MOTORS Dealer Name

Incorrect Position

KIA MOTORS KIA MOTORS

KIA MOTORS KIA MOTORS

P

%

Dealer Name Dealer Name

Dealer Name Dealer Name

Incorrect height

" ; Incorrect Color Incorrect Color Incorrect Position
With Raio

Incorrect Size Incorrect Color Incorrect Color



Standard Type

VAR

Standard Type

Compact Type

Compact Type

Exterior Brand Feature

2.3.11 Entrance Elements

Central Supply entrance Elements

The Entrance Element is to be placed
at an off center, left or right side of
the main building facade.

Dealer/Supplier can choose from two
types of Entrance Element:

“Standard Type” and “Compact Type”
The width can be adjusted depending on
site conditions. The size of Chrome Symbol
Mark is fixed at 280mmh for both types of
Entrance Element and not to be changed.

500 75

1

1

1
OPERATION HOUR TR :
09:00 ~18:00 f Mon ~FriTh| |
09:00~15:00 ) Sat TR
1

1

1

250
@
|
f ‘ bl
0
=]
=]

Standard Type

740 , 650
=t

VAR
SaVN

Compact Type
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N Showroom

3. Interior Brand Feature

3.1 Overview

This section defines the concepts for designing the internal elements of the dealership including the furniture requirements for the reception and consultation areas. The color tone,
material finishes and furniture catalogue for implementation in the lounge area is also defined within this guide.

2S Full Red Cube

3S Full Red Cube 1S Full Red Cube
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SERVICE
CUSTOMER
ENTRANCE

CUSTOMER
AREA

CUSTOMER
HOSPITALITY

SERVICE

'WORKSHOP

CUSTOMER
ENTRANCE

Introduction

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

SALES

Exterior Brand Feature

3.2 Layout Concept

3.2.1 Concept

The diagram below shows the
relationships which must be
considered for each dealership
function.

Each dealership consists of three
sections; Showroom, Customer
Area, and Workshop. Each section
has additional zones which support
the functional objectives. Through
the design process, each zone needs
to be clearly identified and arranged
for convenient links between
the sections. This ensures that
customers can easily navigate their
way through the dealership and the
dealership operates efficiently.

From the customers perspective,
the functional layout must suit the
purpose of their visit, therefore
the dealership format must
accommodate separate paths for
sales and service customers through
the respective reception areas. The
customer area is the central hub of
the dealership providing customer
hospitality services.

Interior Brand Feature  Operation  Maintenance 49



N Showroom
3.2 Layout Concept
3.2.2 Space Program

OVERALL BUILDING SIZE 2335-2411m 1806 - 1872m 116 - 1210m OVERALL BUILDING SIZE
Building size Size A Size B Size C Building size
Sales/dearship per annum - SPD 800 500 250 Sales/dearship per annum - SPD
SHOWROOM (MIN) 312 253 183 ADMINISTRATION
Number of cars on display 7 6 4 Dealer Principal
Max area 32ni/car inc customer flow 224 192 128 General Office
Min area 21mi/car inc customer flow 147 126 84 Conference / Training Room
Reception 24 20 16 Finance / Account
Consultation 64 42 30 IT Room
Offices 32 20 10 Storage
Cashier 15 15 15
New Car Delivery 30 30 28
PARTS 372 209 126 PARKING (NO ON BAYS - MIN 2.5M x 5M)
Parts counter 10 10 10 Sales (including)
Accessories part/MD goods display unit 15 13 9 - Customer
Storage 309 158 84 - Employee
Parts manager 10 10 10 Service (including)
Shipping & receiving 28 18 13 - Reception

- Customer
SERVICE 1412 1182 746 - Repair Waiting

- Delivery
Reception 65 59 53 - Employee
Customer lounge 88 53 42 - Parts Employee
Workshop area (including)
- No. of Workbays (min 4x7.89m each) 18 14 9
- Area allocated to Workbays 562 437 281
- Number of Workbays (min 5x6.5m each) 3 2 2
- Area allocated to Workbays 98 65 65
- Area allocated to Unit Repair Room (min 4.2 x 6m) 62 31 31
- Service Drive way: 5.5m width 352 352 176
- Tool Room 15 15 10
- Warrenty return parts storage 36 36 25
- Compress room 17 17 9
- Bulk fluid room & hazardous wastes 20 20 10
Support/office/employee area (including)
- Service Manager Office 12 12 12
- Employee shower & locker rooom 55 55 20
- Technician kitchen 30 30 12

50

2335 - 2411m

Size A
800
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25

1806 - 1872m

Size B
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Size C
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3.2.3 3S (Full Red Cube) Layout
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3. Interior Brand Feature
3.2 Layout Concept

3.2.4 2S (Full Red Cube) Layout
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Interior Brand Feature

3.2.51S (Full Red Cube) Layout
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3.2 Layout Concept

3.2.6 Multi-Franchised Dealer

All signage shall be in compliance
with relevant standards and shall
be similar in size and proportion
to create a balance between two
different brands.

Vehicle display areas shall be clearly
separated according to brands. KIA
brand element shall be applied as
much as possible to give customers
a strong brand experience.

Mandated items:

1. KIA Symbol Mark

2. KIA Logotype

3. KIA Pylon

4. Facade panel in ACM-Red to 187c
5. KIA Brand Wall & Reception Desk
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3.2.7 Design Matrix

INTERIOR FINISHES PROGRAM 2 INTERIOR FINISHES PROGRAM 5 EXTERIOR FACADE FINISHES PROGRAM |  ** | * | *
[=4 (=4
LEGEND HE] LEGEND z|t
= ] 8|z [} 2 I} 3| w LEGEND
® PREFERRED ELEMENT HEIE £ = 8|& = ® PREFERRED ELEMENT El2|5 5 = S| E ® PREFERRED ELEMENT g
SIZ|2] |8] |u|2|g|. |8 S22 |3 |B|2|g|, |8 E|2
® MANDATED ELEMENT Sl=(Z|2(= b = 2|ala ® MANDATED ELEMENT S|l=z|Z2|2(= = Z|Z|Z2|ala ® MANDATED ELEMENT @<
RN EEEHAREEE AR EIMPMEEAREEE: & 2|t
NOT REQUIRED / NOT APPLICABLE % E clale i E E i< n glg NOT REQUIRED / NOT APPLICABLE g E clale i g g =} g o gy NOT REQUIRED / NOT APPLICABLE é H Wl o 'g:
w w w w =1
FLOOR FURNITURE SHOWROOM
TL-01 Porcelain tile - Light gray 1 . . FT-01 Reception Desk . GL-01 | Low - Iron Clear Glass - LowerPart | ® | ® | & | & @& | @
TL-02 Porcelain tile - Dark gray 1 DR ol FT-03-04 | Consultating Table . . MT-01 [ ACM - Silver Grau (Upper Triangle) e[efe[efe]e
TL-03 Paorcelain tile - Light gray 2 . e FT-05~06 | Consultating Desk . . MT-02 | ACM - Red ( Upper Part) e(e & 0
TL-04 Porcelain tile - Dark gray 2 oo FT-09 Sales & Consultant Chair . MT-01 | ACM - Silver Gray (Ellipse) efefefe].
MT-03 Hairline 55 - Trim /Baseboard |[e [ e[ e | e | e | e | o o e o0 FT-10 Consultant Chair » .
CPT-01 RUG - Dark Gray . FT-11-13 Consulting Sofa . . WORKSHOP
FT-14 High Cabinet Dak .| .
CTTL FT-15-15-11 Low Cabinet . [MT-01 [ ACM - Silver Gray (o]l 1]
FT-16 Customer Arm Chair . | PT-03 | Paint - Pantone 427c R 1]
PT-01 Paint - White IR . FT-17 Customer Lounge Sofa .
PT-02 Paint - Pantone 187c . . FT-18 Customer Lounge Service Bar . . SERVICE
TL-04 Porcelain tile - Light Gray 2 . FT-19 Custormer Lounge Table .
TL-05 Mosaic tile - Pink (female) . FT-21 Cocktail Chair 0 [MT-01 [ ACM - Silver Gray [e[e]e] []
TL-06 Mosaic tile - Gray (male) . FT-22-25 | Stool .
PVC-01 Toilet cubicle - white . FT-27-29 | Bar Table SIGN PROGRAM
PVC-02 Toilet Cubicle - Gray . FT-30 Bar Chair .
MT-04 Hairline S5 - New Car Delivery . FT-31 Service Reception Desk - PYLON efofe|afa]e
FT-32-41 | Standing Type POS . POLE SIGN s o o a|a]|e
CEILING FT-42-43 | Car Display Podium Floor Madule | ® KIA SYMBOL MARK o o |0 |o|e|e
FT-44 Amenity Table . KIA LOGOTYPE s [a[s[a|[a]a
Cc-01 Plaster ceiling oo o |8|e 0o . FT-45 MNew Car Delivery Sofa . FASCIA SIGN .
c-02 Suspended ceiling 60 x 60cm o . FT-48 Standing Screen hd PROJECTING SIGN .
c-03 Exposed ceiling . L FT-56 Wall Mount Panel . SERVICE SIGN PN PR I
PT-03 Paint - Pantone 427¢c . FT-57 Wall Mount Hole Panel . PARKING SIGN ol elelalels
PT-04 Paint - Pantone 187c . FT-58 Standing Display .
FT-59 MD Cabinet . . OUTDOOR DIRECTION SIGN s |o s 0|
VANITY TOP FT-80-82 | Sub Brand Wall . INDOOR DIRECTION SIGNS olele o
FT-83~87 | Brand Wall . USED CAR SIGN o | K
[57-02 | Granite - velvet gray I O B
DOORS
[ D-01 | Glass door Joe[e[o[o]efoe] [e[e] [ ]
[ p-02 | Wooden / metal door T T [ T [ [ [e] [e[e]»

Interior Brand Feature

55



N Showroom

3. Interior Brand Feature

3.2 Layout Concept

3.2.8 Reception & Brand Wall This distinctive primary elevation separates the showroom from the outside environment. The reception area is located directly opposite
the main entrance to welcome customers with the opportunity for attentive, but not intrusive service. The striking red color Brand Wall
and KIA Symbol Mark is generous in scale to establish the brand and aims to draw customers inside the dealership.

Furniture

Reception Desk (FT-01)

Brand Wall (FT-83~87)

Sales & Consultant Chair (FT-09)

Finishes
Wall: Finished in White Color Paint (PT-01)

Floor: Porcelain Tile - Light Gray (TL-01)

Ceiling: Plaster board finished in white
color paint (PT-01)
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The showroom is the featured element of the customer experience. The cars are displayed from an engaging point of view with 3.2.9 Showroom
lighting and scale that creates delight and desire.

Furniture

Consulting Sofa (FT-11~13)

High Cabinet Oak (FT-14)

Low Cabinet (FT-15~15-1)

Cocktail Chair (FT-21)

Stool (FT-22~25)

Standing POS (FT-32~41)

Car Display Podium Floor Module (FT-42~43)
Standing Screen (FT-48)

Standing Display (FT-58)

Finishes
Wall: Finished in white color paint (PT-01)

Floor: Porcelain Tile - Light Gray (TL-01)
Porcelain Tile - Dark Gray (TL-02)

Ceiling: Plaster board in finished in white
color paint (PT-01)

Recessed light box: Plaster board finished
in black color (PT-03)

Baseboard: Hairline Stainless Steel (MT-01)

Tiling joint finish: Hairline Stainless Steel
(MT-01)

Glass with Stainless Steel fittings
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Showroom

3. Interior Brand Feature
3.2 Layout Concept

3.2.10 Lead Car Display

Furniture
Standing POS (FT32~41)
Car Display Podium Floor Module (FT42~43)

Finishes
Floor: Porcelain Tile - Light Gray (TL-01)

Ceiling: Plaster board finished in white color
paint (PT-01)

58

High grade finishes and lighting enhance this experience and contrasting finishes separate this vehicle from the remainder of
the showroom. The Lead Car Display provides a highlight for new models and flagship vehicles. It is strategically located at the
opposite corner to the entrance to draw customers through the showroom. The background graphic can be changed or adjusted

in accordance with the lead car being displayed at the time.

=




The sales areas are flexible and communicate choice for customers. We have intimate areas providing sufficient levels of 3.2.11 Consulting Area
privacy and where customers can feel relaxed and well served.

Furniture

Consulting Table (FT-03~04)
Consulting Desk (FT-05~09)
Consulting Chair (FT-10)
Consulting Sofa (FT-11~13)
Standing Screen (FT-48)

Finishes
Floor: Porcelain Tile - Dark Gray (TL-02)

Ceiling: Plaster board finished in white color
paint (PT-01)
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3. Interior Brand Feature
3.2 Layout Concept

3.2.12 Customer Lounge

Furniture

Customer Arm Chair (FT-16)
Customer Lounge Sofa (FT-17)
Customer Lounge Service Bar (FT-18)
Customer Lounge Table (FT-19)

Bar Table (FT-27~29)

Bar Chair (FT-30)

Wall Mount Panel (FT-56)

Wall Mount Whole Panel (FT-57)

MD Cabinet (FT-59)

Finishes
Wall: Finished in White Color Paint (PT-01)

Floor: Porcelain Tile - Light Gray (TL-01)

Ceiling: Plaster board finished in white color
paint (PT-01)

Baseboard: Hairline Stainless Steel (MT-01)
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Showroom

This generous space with high quality materials provides an ambience for customers that is thoughtful and anticipatory. The
provision of suitable amenities through smart and well designed fixtures creates a sense of ease and comfort. Located between the
showroom and service reception, the customer lounge provides customers with an area to relax, review vehicle information, and browse
through a collection of merchandise materials on display.




A dedicated location within the dealership provides privacy and creates focus on this first and memorable part of ownership.
This area acknowledges the new car buyer, facilitates the delivery process and starts the customer relationship in a positive
way.

3.2.13 New Car Delivery

Furniture

Car Display Podium Floor Module (FT-42~43)
New Car Delivery Sofa (FT-45)

New Car Delivery Desk (FT-46)

Wall Mount Full Screen_Black Glossy
(without screens) (FT-53)

Amenity Table (FT-44)

Finishes (Gray Booth)
Wall: Plaster and paint finish (PT-01)

Floor: Porcelain Tile - Dark Gray (TL-02)

Ceiling: Plaster board finished in white color
paint (PT-01)

Baseboard: Hairline Stainless Steel (MT-01)

Floor light: In-ground LED light

Finishes (Glass Booth)

Wall: Dark Gray Hairline Stainless Steel. (MT-02)
Cleared Tempered Glass (GL-01)

Floor: Porcelain Tile - Light Gray (TL-01)
Carpet (CPT-01)

Ceiling: Plaster board finished in white color
paint (PT-01)

Baseboard: Hairline Stainless Steel (MT-01)

Floor Light: In-ground LED light
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3. Interior Brand Feature

3.2 Layout Concept

3.2.14 Service Reception A Service Reception space providing customers an area in which they can relax while their service requirements are being
attended to. This space consists of service reception counters and customer seating and tables. Display units are located
within the service reception area highlighting available parts, accessories, and lifestyle merchandise. Flexible fixtures allow
each dealer to organize their own parts and accessories display areas.

Furniture

Sales & Consultant Chair (FT-09)
Consultant Chair (FT-10)

Consulting Sofa (FT-11~13)
Customer Lounge Table (FT-19)
Service Reception Desk (FT-31)
Wall Mount Panel (FT-56)

Wall Mount Panel Hole Type (FT-57)
Sub Brand Wall (FT-80~82)

Finishes
Wall: Finished in white color paint (PT-01)

Floor: Porcelain Tile - Dark Gray (TL-02)

Ceiling: Plaster board finished in white color
paint (PT-01)

Baseboard: Hairline Stainless Steel (MT-01)
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Workshop facilities are clean and functional spaces. The location of equipment, tools and storage areas can improve service 3.2.15 Workshop
bay efficiency and productivity.

Finishes

Wall: Finished in Pantone 187c Color (PT-02)
Finished in Pantone 427c Color (PT-05)
Finished in Pantone 424c Color (PT-06)

Floor: Light Gray Tile_High strength (TL-03)
Dark Gray Tile_High strength (TL-04)

Ceiling: Exposed, finished in white color paint
(PT-01)
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3. Interior Brand Feature

3.2 Layout Concept

3.2.16 Toliet A clean and well designed toilet gives customers the perception of a well-run professional dealership.

Fixture
Toliet Cublcle: White (LA-01)

Finishes

Wall: Porcelain Tile - White (TL-05)
Porcelain Tile - Red (TL-06)
Mirror (GL-02)

Vanity panel & Urinal panel:
Granite - Dark Gray (ST-02)

Ceiling: Metal finished in white color(PT-01)

Doors: Toilet Cubicle PVL 01(White)
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Wall-Mount Brand Wall (Standard)

H: 2400 X W: 2100 X D: 200
Symbol size: H 350

Sub Brand Wall

H: 1200 X W: 2100 X D: 70
Symbol size: H 350

1000

Wall-Mount Brand Wall (Large) Stand-Alone Brand Wall (Standard)

H: 2400 X W: 2100 X D: 100
Symbol size: H 350

H: 4000 X W: 3,200 X D: 200
Symbol size: H 450

Medium size for Multi-franchise Compact size for Multi-franchise

H: 600 X W: 1040 X D: 50
Symbol size: H 350

H: 1000 X W: 1000 X D: 50
Symbol size: H 350

Service Reception

b

210 15

1000 15 750 15

210

Parts Reception Office

15
il

210 15

3.2.17 Interior Sign

Brand Wall

Once the customer enters the Showroom
the KIA Brand wall will welcome and draw
the customer in to the Showroom.

There are two types of Brand Wall to
choose from; ‘Wall-Mount Type' and
‘Stand-Alone Type'.

Dealer/Supplier can choose from two
sizes for each type: 2400mm and
4000mm depending on the ceiling
height of the Showroom.

- Chrome Symbol Height: 450 mm

Sub Brand Wall

Sub Brand Wall to be installed at the
wall behind Service Reception Desk.

Standard type is recommended.
However, Compact/Medium size can
be used in multi-franchised situation.
The size of Chrome Symbol Mark

is fixed at 280mm and not to be
changed.

- Chrome Symbol Height: 350 mm

Department Sign

Department signs help to orientate
customers within the facility,
providing direction to departments
and locations within the Dealership.
The alternating Cl 2D white symbol,
must be installed.
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3. Interior Brand Feature

3.3 Furniture
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SALES RRECEPTION & CUSTOMER AREA

CABINETS

MODEL
NO.

FT-01

FT-02

FT-03

FT-04

FT-05

FT-06

FT-07

FT-08

FT-09

FT-10

FT-1

FT-12

FT-13

FT-31

FT-14

ITEM

Reception Desk

Container

Consulting Table
height adjustable

Consulting Table
fixed height

Consulting Desk
height adjustable

Consulting Desk
Fixed height

Container
side table for
Consulting desk
Fixed Height

Monitor arm

Sales &
Consultant Chair
with 5 legs

Consultant Chair
with 4 legs

Consulting Sofa
with Partition

Consulting Sofa

Partition

Service Reception
Desk

High cabinet oak

Low cabinet gray
with plant box

Artificial Plants
Set1

Customer arm
chair

Customer Lounge
sofa

Customer Lounge
Service Bar -
Compact

Service Bar -
Metal Top Add on

MODEL
PICTURE ITEM
NO.
= Customer Lounge
FT-18 c Table
FT-20 i _ ‘ Side table with
power box
rr2 @ @ cocai chair
~ = | Consulting Sofa
Fr-n with Partition
FT-12 : Consulting Sofa
FT-22 - Stool green
FT-23 | Stool light gray
FT-24 - Stool gray
FT-25 0 Tray for Stool
FT-26 i Cush|cG)r;aggellow/
Bar table with
Fr-27 ﬁ LED Set
Artificial Plants
e E’ [u- Set 2
FT-28 Bar table with
socket
_ Bar table Top
FT-29 ﬁ (add on)
FT-30 T ‘T‘ T Bar chair
& &
Container
FT-02 - for Service
Reception
Standing Type
= POS Single Side
F1-33 - ECO Set (without
screens)
Standing Type
2 POS Single Side
FT-34 - PREMIUM Set
(without screens)
= Standing Type
FT-35 -—”"—:-1 POS _Double Side
Base Frame

>
x
w
=
-
w
a
o
=4
O
=
]
=

m
=
]
@
S
=1
i
o
A
™M
&
e
il
|~
-
E

DISPLAYS

MODEL
NO.

FT-36

FT-37

FT-38

FT-38-1

FT-39

FT-40

FT-41

FT-42

FT-43

FT-44

FT-44-1

FT-45

FT-46

FT-47-

1~4

FT-48

FT-49

FT-50

FT-51

FT-52

FT-53

PICTURE

P

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

ITEM

Standing Type
POS_Panel
PREMIUM
(without screens)
Standing Type
POS _Panel ECO
(without screens)
Tire Cabinet With
Three Tire Holder

Insert Cabinet
Oak

Standing Type
POS _ Support
Cabinet
Standing Type
POS _ Panel
BLACK
KIA Chrome
Symbol
PREMIUM Car
Display Podium
Floor Module
ECO Car Display
Podium Floor
Module

Amenity Table

Insert Cabinet
Oak For Amenity
Table

New Car Delivery
Sofa Fabric

New Car Delivery
Zone Desk

Carpet for 4
areas

Standing Screen

Wall Mount POS
REMIUM(without
screens)

Wall Mount POS ECO
(without screens)

Wall Mount Single
Screen_Black Glossy
(without screens)

Wall Mount Double
Screen_Black Glossy
(without screens)

Wall Mount Full
Screen_Black Glossy
(without screens)

Front Arm long

Interior Brand Feature

MODEL MODEL
NO PICTURE ITEM NO PICTURE ITEM
43" Screen ; o
s [l Pies mr P S,
43DBL40SOD | = % _
84" Screen 332 |
FT-55 E Phillips Sg  FT-75 } Glass shelf
DBL8470QU | FE
=
FT-56 . Wall Panel FT-76 o Hook hole type
L z i Spec Board f
< Wall Panel Hole x _ pec Board for
Z F157 . Type 35 Fr-77 Paper Insert
0 =} -
[=]
_ ) ) ~ - Department Sign
FT-58 . Standing Display E FT-78 | Garuivi Racatiten ~ Standard
<
=
. o _ Department Sign
FT-59 . MD Carpet G FT-79 [ =eiee | ot brand
FT-60 Moss Wall Panel FT-80 Sub Brand Wall -
Compact Size
Poster Case Sub Brand Wall -
FT-61 |:| Horizontal A3 FT-81 . Medium Size
~ Poster Case ~ Sub Brand Wall -
FT-62 D Vertical A3 FT-82 - Standard Size
FT-63 Poster Case Brand Wall
Horizontal DIN A2 FT-83 Wall mounted
minimum size
FT-64 Poster Case o Brand Wall Wall
Vertical DIN A2 =] FT-84 mounted large
<2( size
FT-65 Poster Case & Stand Alone
Horizontal DIN Al FT-85 . . Brand wall with
> cabinet small size
] FT-66 \/pos‘te|r[§|?\jsi1 Stand Alone
ﬁ ertica FT-86 Brand wall with
[} cabinet large size
] Poster Case
b4 -
S| e |:| Horizontal DIN A4 Stand Alone
S FT-87 Brand Wall with
a base
8  FT-68 D Verteal DIN ad
2 ertica FT-88 Chrome Logo
<§t 1 Medium
FT-69 ] Shelf Large h L
~ rome Logo
Fres - Large
FT-70 . Shelf Small
3E :
i v} & FT-90 . Table soccer
FT-71 w Brochure Holder || & &
[Vaje)
w
72 - Supporting
frame
FT-73 m Display Fitting
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N Showroom

3. Interior Brand Feature
RECEPTION AREA

DESIGN INTENT RENEWAL ITEM :
This area give the first impression to the customer. A warm, clean and modern area with reception « FT-01: Reception desk
desk and brand wall welcomes customers. « FT-02 : Container for Reception
« FT-09 : Sales & Consultant Chair with 5 legs
DESIGN RULE « FT-47-1~4 : Carpet for 4 areas (Consulting Desk, Consulting Sofa, Resting Area, New Car Delivery Zone)
+ Brand Wall must be faced to the main entrance
+ Reception desk must be centered to the brand wall OTHER ITEM :
+ Top of the reception desk recommended to be keep clean + Brand wall (FT-80 ~ FT-87)
+ Un-authorized item should not be on top of the reception desk + Carpet (Size to be measured at the site)

SRR s

Container

Consulting Chair sLeq
>,
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KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

CUSTOMER RESTING AREA

DESIGN INTENT RENEWAL ITEM :

The environment creates a sense of ease and comfort. The multiple kinds of furniture give a choice « FT-12: Consulting Sofa

of seating type. This resting area generally locate near to the reception area and between car  « FT-19: Customer Lounge Table
display. The resting area provides an area customers with relax, wait for the sales consultant, and « FT-21: Cocktail Chair

browse a collection of merchandise. « FT-22 / FT-23 / FT-24: Stools Green / Light Gray / Gray

« FT-25: Tray for Stool (Put on the FT-22 ~ FT-24)
DESIGN RULE « FT-47-1~4 : Carpet for 4 areas (Consulting Desk, Consulting Sofa, Resting Area, New Car Delivery Zone)
+ Dealer can choose the furniture set « FT-58: Standing Display

+ Suppose to located between car display
OTHER ITEM :
+ Carpet (Size to be measured at the site)

FT-47-1~4
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3. Interior Brand Feature

CUSTOMER LOUNGE

DESIGN INTENT

The customer lounge is an active waiting area that provides customer entertainment and amenities.
The lounge may include a service bar and different size and kind of wall mount screens, color and
trim, and magazine. Various seating gives customers to choose a seating type.

DESIGN RULE
+ Wall mount panel recommended to be placed in this area
+ Service bar supposed to be kept clean

RENEWAL ITEM :

- FT-16:
- FT-17:
- FT-18:
- FT-19:
- FT-20:
- FT-27:

- FT-51

Customer Arm Chair

Customer Lounge Sofa

Customer Lounge Service Bar_ Compact
Customer Lounge Table

Side Table With Power Box

Bar table with LED set (FT-29 & FT-30)

: Wall Mount Single Screen
« FT-53:

Wall Mount Full Screen

« FT-56 / FT-57 : Wall Mount Panel / Wall Mount Panel Hole type
« FT-59

* MD cabinet




CONSULTING AREA - DESK TYPE

DESIGN INTENT

Three types of consulting areas are flexible and communicate choice for customers. Sofa type is
designed for shoulder to shoulder friendly consulting. Also, this consulting area with screen provide
perfect environment for consulting with ‘KIA My Sales.’

DESIGN RULE

+ Dealer can choose different consulting area upon their needs

+ Open consulting area should be placed in between car display to secure the side view
of the vehicle

FT-09 / FT-10 T FT-09 / FT-10

RENEWAL ITEM :

« FT-02 : Container / FT-07 : Side Table for Fixed Consulting Desk

« FT-05/ FT-06 : Consulting Desk(Height Adjustable/Fixed Height)

+ FT-08 : Monitor Arm (Optional)

« FT-09 / FT-10 : Consultant Chair (4 legs / 5 legs With Wheel)

« FT-13 : Partition

« FT-14 / FT-15(15-1) : High Cabinet Oak / Low cabinet with plant

« FT-47-1~4 : Carpet for 4 areas (Consulting Desk, Consulting Sofa, Resting Area, New Car Delivery Zone)

OTHER ITEM :
+ Carpet (Size to be measured at the site)

—-' R
5 FT-15&15-1

FT-05/FT-06

FT-02 FT-07 Side Table =020 Monitor Arm =1 015 Consulting ChaireLeg)
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3. Interior Brand Feature
CONSULTING AREA - SOFA TYPE
DESIGN INTENT RENEWAL ITEM :

Three types of consulting areas are flexible and communicate choice for customers. Open consulting « FT-03 / FT-04 : Consulting Table(Height Adjustable/Fixed Height)
area provide semi-private environment with partition on both back. Desk type is more formal and « FT-12: Consulting Sofa

general than sofa type. « FT-13 : Partition
« FT-22 /FT-23 / FT-24 : Stools green / Light Gray / Gray
DESIGN RULE « FT-47-1~4 : Carpet for 4 areas (Consulting Desk, Consulting Sofa, Resting Area, New Car Delivery Zone)
+ Dealer can choose different consulting area upon their needs « FT-48 : Standing Screen
+ Open consulting area should be placed in between car display tosecure the side view
of the vehicle. OTHER ITEM :

+ Carpet (Size to be measured at the site)

FT—22,23,24

FT-47-1~4




KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

CONSULTING AREA - ROOM TYPE

DESIGN INTENT RENEWAL ITEM :
Three types of consulting areas are flexible and communicate choice for customers. Enclosed « FT-02 : Container
consulting room provide a full private environment. « FT-07 : Side Table for Fixed Consulting Desk
« FT-05/ FT-06 : Consulting Desk(Height Adjustable/Fixed Height)
DESIGN RULE + FT-08 : Monitor Arm (Optional)
+ The room type of consulting area is placed with desk « FT-09 / FT-10 : Consultant Chair (4 legs / 5 legs With Wheel)

« FT-14 / FT-15(15-1) : High Cabinet Oak / Low cabinet Gray with plant box

OTHER ITEM :
« FT-53 : Wall mount screen on the wall (Optional)

FT-09 / FT-10
FT-09 / FT—]O\

- FT-02 FT-07 Side Table =7 0 Monitor Arm =1[ 012] | Consulting Chairtes)
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LEAD CAR ZONE - PREMIUM

DESIGN INTENT RENEWAL ITEM :

The Lead Car Zone is categorized into two types, standing and wall mount. The floor and ceiling « FT-38: Tire Cabinet With Two or Three Tire Holder
module defines the special car including premium and eco car. Standing module stands in the middle « FT-38-1:Insert Cabinet Oak

of the showroom that highlight lead car among standard vehicle. When space is limited, wall mount ~ « FT-49 : Wall Mount POS PREMIUM (without screens)
can be used. This modern system allows not only premium or eco car but also electric and other. « FT-41:KIA Chrome Symbol

« FT-42 : PREMIUM Car Display Podium Floor Module
DESIGN RULE

« Lead Car Display Zones specialty vehicles only
+ Lead Car Display Zone must be free from obstruction
« Displayed vehicle tires should be positioned properly

Insert Cabinet Wall Mount POS




KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

LEAD CAR ZONE - ECO

DESIGN INTENT RENEWAL ITEM :

The Lead Car Zone is categorized into two types, standing and wall mount. The floor and ceiling « FT-38: Tire Cabinet With Two or Three Tire Holder
module defines the special car including premium and eco car. Standing module stands in the middle « FT-38-1:Insert Cabinet Oak

of the showroom that highlight lead car among standard vehicle. When space is limited, wall mount  « FT-43: ECO Car Display Podium Floor Module

can be used. This modern system allows not only premium or eco car but also electric and other. « FT-50 : Wall Mount POS Panel ECO (without screens)

DESIGN RULE

« Lead Car Display Zones specialty vehicles only

+ Lead Car Display Zone must be free from obstruction
« Displayed vehicle tires should be positioned properly

==kl Insert Cabinet =<8 Wall Mount POS
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3. Interior Brand Feature
NEW CAR DELIVERY ZONE (OPTION 1_ GRAY BOOTH)

DESIGN INTENT RENEWAL ITEM :
The new car delivery Zone is the most premium area among the showroom. This area highlights « FT-44: Amenity Table
the finale of the vehicle purchasing process. This luxury and the differentiated area will surprise the + FT-44-1:Insert Cabinet Oak For Amenity Table
customers at the same time provide them memorable moment at the KIA and give them a reason « FT-45: New Car Delivery Sofa (Fabric)
to return. « FT-46: New Car Delivery Zone Desk
« FT-53: Wall Mount Full Screen_Black Glossy (without screens)
DESIGN RULE
+ Recommended to have a full set but when space is not allowed, have single set is suggested OTHER ITEM :

« FT-47-1~4 : Carpet for New car Delivery Zone (Size to be measured at the site)

FT-44 FT-44-1

[

FT-46

-
:

FT-47-1~4

Insert Cabinet




NEW CAR DELIVERY ZONE (OPTION 2_ GLASS BOOTH)

DESIGN INTENT

The New Car Delivery Zone is strategically located in the showroom with glass option available
depending on site conditions. This area allows potential KIA owners visiting the showroom to
discretely see into this area when a new vehicle is being delivered to a happy customer.

DESIGN RULE
« Solid wall finished with stainless steel looking & texture interior film helps premium atmosphere
with barriol lighting, and TV display and accessory wall panels are attached on solid walls.

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

RENEWAL ITEM :

« FT-44: Amenity Table

« FT-44-1: Insert Cabinet (optional)

« FT-45: New Car Delivery Sofa

« FT-46: New Car Delivery Desk

« FT-53: Wall Mount Screen / Full screen (Recommended)

OTHER ITEM :
« FT-47-1~4 : Carpet for New car Delivery Zone (Size to be measured at the site)

b Insert Cabinet
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3. Interior Brand Feature
SERVICE RECEPTION AREA

DESIGN INTENT RENEWAL ITEM :

A clean, clutter-free, covered area, intuitively accessed by customers, where they can be met by a « FT-08 : Monitor Arm (Optional)

Service Consultant. The overall look and feel are aligned with sales reception area. « FT-09 / FT-10 : Consultant Chair (4 legs / 5 legs With Wheel)
« FT-12: Cons ulting Sofa

DESIGN RULE + FT-19: Customer Lounge Table

- Keep the space clean and safe + FT-31: Service Reception Desk

« Sofa set can be chosen from seating types by dealer
OTHER ITEM :

+ (Choice of seating and table for extra waiting area beside customer lounge

=1[- 0151 | Consulting Chair(stea)




RECEPTION AREA (FT-01)

DESIGN INTENT

To provide a clearly identifiable counter to greet customers entering the facility from the entrance. The reception desk has clean lines and solid yet warm finishes. It is also practical with
work surfaces and also the customers to put their belongings for their convenient.

FRONT WIEW
”’?T;;;T‘f’":ﬂmiﬁ*ﬁ;ﬁ g ;
*:“;} ”I““@E” %%ﬂ
MM M
ErEE e by
Eumniiamn B TENIR G
e IO Tl EErcam oSt comiin B8 IR 6

IFEREE] IFEEENEC

970

SIDE VIEW

220

30

89

PERSPECTIVE VIEW FT-02 Container

DESIGN RULE

- Center position is mandated
- Keep the top clean to greet the customers

LOCATION (RECOMMENDED)
« Reception Area

DIMENSION
+ 2,950mm x 960mm x 970mm / 750mm

MATERIAL & FINISHES

Wood Laminate: Solid Laminate
Dark Gray
Krono 164

Eco-Ash
Eqger
H3157 ST12

Vincenza Oak
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3. Interior Brand Feature

CONSULTING TABLE (FT-03 /04)

DESIGN INTENT

The consulting table is one of the adjustable tables which is located in consulting room and open consulting area. When it is the lowest height, this can be used as a sofa table. When it is
higher, it can be used as the regular consulting table.

1600 /30

650 - 1.200

— = L = J P— 1 | 2 -_.L.J-"
500
FRONT VIEW SIDE VIEW PERSPECTIVE VIEW

DESIGN RULE
dTE e e as i E 4 - Two types are available when order; fixed height or height adjustable
- [ Hroorg 2 E
NN T T A A A8 A
e T e T T T
ARERE N% LOCATION (RECOMMENDED)
DDD S EE: \77£¥7$77j == ,i H +Open Consulting Area
I . == o - +Enclosed Consulting Area
IENEEEE I N I m
HH LD
T N (1] <o I DIMENSION
(e s (mup =t |0 N g s ((m D Sass
[T IEEEENE IIEEENE I 1T
28 1[N 1611 conmmn SR ccnmmn S5 ENEIENT I
sRdsaRasH T ! 1? ] MATERIAL & FINISHES

Wood Laminate: Solid Laminate:
Eco-Ash Dark Gray
Egger Krono 164
H3157 ST12

Vincenza Oak

IFEREE] IFEEENEC [




CONSULTING DESK (FT-05 /06)

DESIGN INTENT

The consulting desk is located in sales manager room and open consulting area. This solid modern look with timer and dark gray gives the premium look to the showroom.

FROMT VIEW

TEEEE T 3
S e e : o
SEmbimsienEeiEes e E% S
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e 0Tl Ecoammmsii cmmom it 1707 8

BEE\HHH E’ T 1H72‘F‘$} ::77

= U p SEE e DS (imt EE

740-1,200

PERSPECTIVE VIEW

430

[ ~teg

£89

FT-02 Container FT-07 Container Side Table

DESIGN RULE

- Two types are available when order; fixed height, height adjustable

« Recommend to set up with cabinet for store documents to keep
the desk clean

LOCATION (RECOMMENDED)

« Open Consulting Area

- Sales Manager Room

DIMENSION
« 1,800mm x 750mm x min.
« 740mm ~ max. 1,200mm (* Fixed H: 750 mm)

MATERIAL & FINISHES
Wood Laminate: Solid Laminate:
Eco-Ash Dark Gray

Krono 164

Egger
H3157 ST12

Vincenza Oak
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3. Interior Brand Feature

CONSULTING SOFA (FT-11/12)

DESIGN INTENT

A clean, interactive area, intuitively accessed by customers, where they can be met by a Sales Consultant and experience through technology.

2,220 750

o
o
™~
L B =
2
o0
q
= -
2335~ >
&7
e
FRONT VIEW SIDE VIEW FT-11 Sofa with Partition <~ 2 FT-12 Consulting Sofa

T e e e T K DESIGN RULE
:513‘ ‘ ‘Eﬁ: 7:,1@&:%: 4 - Set up with partition when it place at the Open Consulting Area
ESEEEESEEEEEREE! alErRanEr =R HJ?H A 2 B « Can be used as a sofa when it is without partition
e e
T I T U LOCATION (RECOMMENDED)
8 ora | o [ :ﬂj::mm g H ,
o) ol_ja an e [ == - Open Consulting Area
—— A HHHES b U « Service Waiting Area
P i R
HHHHH i o HH 1
EEi((mEDIEEEI(( = MDQ %Oggt:((z‘ 1 DIMENSION
eeeciiititnnadlt__ il +2.220mm x 750rmm x 830rom / 450mm
- il L S ] + 2,320mm x 800mm x 1,200mm (with Partition)
o ﬂ@ﬂ]‘ D ss((mf b[::: { D::j‘ E:EDE:EJEE
sRdsaRasH HHHHH HHES i MATERIAL & FINISHES

6551 Delius
29352 GAVI
(Green)

. Fabric: Fabric:
~ Pura9573 Pura 9852
(Light Gray) (Dark Gray)

IFEREE] IFEEENEC [




PARTITION (FT-13)

DESIGN INTENT

The partition is for both desk and sofa type open consulting area. This fabric partition gives acoustic and visual privacy to the customers. Since this item helps to create the semi-private
area, the customers can vision the vehicles while they get to consult on the vehicle.

2320 750

1,200

FRONT VIEW SIDE VIEW PERSPECTIVE VIEW

EEESEsSEESEEAREE T T K DESIGN RULE
FHE 68 [iEnmmacn g 4 - Can be set up with consulting sofa
CERCmR=AS CE A ) -
N i i i i i i o *ﬁ:‘ﬁﬁ‘nﬁ rﬂﬁ o 2 £ - Can create a open consulting Zone
e e e e *Two In a set is mandated
- s :ﬂj: = u“u LOCATION (RECOMMENDED)
= ng i }l} LR | P - Open Consulting Area
L=
P e e
HHHH i ‘ L 1
H mE ,, SofT
EimppiEumep it | g INIGE (mpEEEEs DIMENSION
L P PP +2:320mm x 750mm x1,200mm
[T IEEEENE IIEEENE 1T
0000 a1D o TD fEEIEE]
sRdsaRasH T ! IT i MATERIAL & FINISHES

Fabric:
Pura 9852
(Dark Gray)

IFEREE] IFEEENEC [
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3. Interior Brand Feature

HIGH CABINET (FT-14)

DESIGN INTENT

The simple and modern design comes from the reception desk and consulting desk. The high cabinet can be used for partition besides storing item.

1,800 750

950

FRONT VIEW SIDE VIEW PERSPECTIVE VIEW

H L 77777\\\7%7 :d
i Ll e .
IEEERE [ IN| [T
e e e T T T T[T
S :::iﬂ:ﬂj:; = u“u LOCATION (RECOMMENDED)
Tkl 3 ng iR }l} EEE EDg oo - Open Consulting Area
= = == el « Enclosed Consulting Area
IENEEEE I N I m
NN T T T
e L T
il —({ B 0 QDOt::((EL | DIMENSION
R P P * 1800mm x 450mm x 950mm
T IEEEENE IIEEENE 1T
T [ | [ N
’jiiiﬂ @ ; GH W%[ o (1[1 5 ‘]j'j ] E:BU:%:‘ - MATERIAL & FINISHES
(=) 1H7C77D7D\ RNAN Bl tH . ) .
=3 o8l =1 Jobor it Dok ey
P AREESAAE, JRRREIREN aaa Egger Krono 164
I NN H3157 ST12
@\H \(g \197777 \(\ IEREES 777:(\1 IR D\J | Vincenza Oak




LOW CABINET WITH PLANT BOX (FT-15)

DESIGN INTENT

The simple and modern design comes from the reception desk and consulting desk. The low cabinet with plant box can be used for partition besides storing item. This adds a greenery to the
showroom.

1,200 450

180

830
650

FRONT WiEW SIDE VIEW PERSPECTIVE VIEW FT-15-1 Artificial Plants Set

LOCATION (RECOMMENDED)

- Open Consulting Area

- Sales Manager Room

« Enclosed Consulting Area
DIMENSION

+ 1,200mm x 450mm x 950mm

MATERIAL & FINISHES

Wood Laminate: Solid Laminate:
Eco-Ash Dark Gray
Egger Krono 164
H3157 ST12

Vincenza Oak

E I NN EE S :(HHH \(IHHD\ |
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3. Interior Brand Feature

CUSTOMER ARM CHAIR (FT-16)

DESIGN INTENT

This single armchair can be flexibly used. This can be a single seat and also the two-seated sofa when extended. Especially when people come to the service center, they usually come in
by themselves or in the couple. This armchair gives a solution for this situation where people do not want to seat with a stranger. This armchair gives a various way of seating and set. The
dealer can choose the set and how they coordinate this chair in their lounge area.

6EG
o
= A
R 5
&
A
FRONT VIEW SET OF TWO - TWO SEATED SOFA PERSPECTIVE VIEW
RN NSNS EEAREE e e s e K DESIGN RULE
B f,:ﬂmiﬁj 4 . - Recommended to set up with side table with Power Box
B RS EREERNE DRl e e aE = mr 2 & : - Can be set up with other types of seating
NN T T A A A8 A *
e SRR T T T T
= e q P LOCATION (RECOMMENDED)
e -0 ] S Eaia=r s = - Customer Lounge Area
[ === _
S e
HHHH i ‘ L 1
-, o H oot
EimppiEumep it | g INIGE (mpEEEEs DIMENSION
R P P + 660mm x 660mm x 760 mm
T IEEEENE] IIEEENE I I
ﬂ@ @D (T T b[:::([ D::j‘ E:EDE:EJEE
SRaRsaRaH HHHHH REERERE i MATERIAL & FINISHES
() E lE ﬂHEIjD} ANEE H
ﬁ o—¢ — [T
E@@éuum T
ol (T H( 1
L i EENE ) [yl IFEEENEE |




CUSTOMER LOUNGE SOFA (FT-17)

DESIGN INTENT

This sofa can be flexibly used. This can be a single seat and also the two-seated sofa when extended. This item provide fun and exiting layout of the lounge area. Also, it gives a solution for
this situation where people do not want to seat with a stranger. This armchair gives a various way of seating and set. The dealer can choose the set and how they coordinate this chair in

their lounge area.

1,300 BAO
(=]
(=]
-
=)
&
(=]
]
-
FRONT VIEW SIDE VIEW BERSPECTIVE VIEW
”ﬁ;tf#?dﬁﬁfﬁﬁ' T K DESIGN RULE
B fiﬂmiﬁj K . - Recommended to set up with side table with Power Box
i i i i i i i i fﬁﬁ‘r Ajj o ﬂg B - Can be set up with other types of seating
e SRR T T T T ,
= p Tl LOCATION (RECOMMENDED)
o SR e R ) 8| T « Customer Lounge Area
P -
S e
BRininG ARA s A AR RN
ei(mmEz=icoman = I NI e ! DIMENSION
R P P * 1:300mm x 660mm x 750mm
T IEEEENE] IIEEENE I I
[SKTHIE crmannEESt comun S0 EHIEREY 2
SRaRsaRaH HHHHHE REERERaEan i MATERIAL & FINISHES
BaMEREEE
mﬁé H lﬂ:@ﬂﬁ;mgi i, ] " Fabric: 6551 Delius
=3 Ll = Pura 9573 29352 GAVI
P AREESAAE, HEHH o (Light Gray) (Green)
ol (T H( 1
L i EENE ) [yl IFEEENEE | ;’7'
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CUSTOMER LOUNGE SERVICE BAR (FT-18)

DESIGN INTENT

A modern and simple design of service bar is a beverage counter where dealer provides beverage, food and well-being items for customer’s conveniences and hospitality. This item can be
both inserted into the wall and free standing.

2.276

2,350

4 Cabinet to be prepared
for fridge and dishwasher

FRONT VIEW SIDE VIEW PERSPECTIVE VIEW FT-18-1 Consulting Lounge Service Bar
(Metal Top add on)

DESIGN RULE

- Keep the top clean and neat
- Provide at least 2 different beverage is recommended

LOCATION (RECOMMENDED)
o \ s = « Customer Lounge Area
TT T T T L :E% T+ T
HHHHH 1 1 HHHHHHHH T,
IENEEEE I | T T T
IENEERE I ey ow IEEEENE }
T B 0 QDOt::((EL | DIMENSION
R P P " 2,276mm x 600mm x 2,350mm
[T IEEEENE INEEENE I 1T
IR amnES qminE EEER
SRaRsaRaH HHHHHE REERERaEan i MATERIAL & FINISHES
THs
mﬁé E ﬁmﬂﬁ;mgi L i Wood Laminate: Solid Laminate: Solid Laminate:
(a; L — Eco-Ash Dark Gray Coral Red
P AREESAAE, HEHH HHH Fager Krono 164 Suiss Krono
[(ERDE===( HH | incenza Oal
@\HHHI\D IENFEREE] IFEEENEC [ v ok




CUSTOMER LOUNGE TABLE (FT-19)

DESIGN INTENT

Customer lounge table is suitable for a group of people. This simple table can match with various types of seating of renewal item. It is easy to move that provides a flexibility in the
layout of customer lounge.

1,300 700

MATERIAL & FINISHES

=
=t
FRONT VIEW SIDE VIEW PERSPECTIVE VIEW
T s T 9 \ DESIGN RULE
;fﬁ‘ SSr iiﬂmiﬁj 4 , - Recommended to set up seating items
H i i i i RSS! jiane ,ﬁi‘nﬁ rﬂﬁ o 2 & ! « It is usually for group seat
e e e T T ' .
= EE :ﬂj:* S LOCATION (RECOMMENDED)
= ng EE 1,} EEE ng ool « Customer Lounge Area
—— A T M « Service Waiting Area
R et N—
77\\\\\\\777\ H a 77\\\\\\\ I
(D e D DIMENSION
T e e T * 1:300mm x 700mm x 430mm
T IEEEENE] IIEEENE I I
0000} 1D 1D TEnsg -
{ I

Wood Laminate: Solid Laminate:
Eco-Ash Dark Gray
Egger Krono 164
H3157 ST12

Vincenza Oak

i
:

:
T
o
=R
RiaAk
T
T
T
T
I %
i
|
T
I

IFEREE] IFEEENEC [
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SIDE TABLE WITH POWER BOX (FT-20)

DESIGN INTENT

Side table with power box represents what today’'s customer need and want. This small item includes both power and USB. Our customer can easily get their phone charged while waiting
for the consultant or service to be done.

300 560

=]
]
2
=
FRONT VIEW SIDE VIEW PERSPECTIVE VIEW
T T T K 5 DESIGN RULE
:ﬁ‘ e iiﬂmiﬁj % - Recommended to set up with Sofa & Arm Chair include Power Box
) EENEEEERENENREEY | EEREERNEEEAEL ?ﬂ 2 El - Can be set up with other types of seating
T T
’_ﬂ_‘ ’_ﬁ_‘ jal o —_—
Co e e e
= p ] LOCATION (RECOMMENDED)
o | o5 i = R e « Customer Lounge Area
R L )
BRininG ARA s A AR RN
e I NS ! DIMENSION
T TRl I U o OO\ \\\\\}r‘w
T A * 660mm x 300mm x 650mm
1T IEEEENE] IIEEENE I 1T
::j ﬂ@ @D (DR (s E:EDE:EJE:
SRaRsaRaH T REERERaEan i MATERIAL & FINISHES

T

5] il 1 i - . .:- 3 = o e |
: Rt et = ' A mmm —
Q! Q} R e AR | Wood Laminate: Solid Laminate:
= —rr ] v [ . : Eco-Ash Dark Gray
ik L T T [ L 3 = Egger Krono 164
I 0 ) — 2 o H3157 ST12
- H-H - — = Vincenza Oak
IEFERE IFEEENEC [ pt P . e

(508 §

I




COCKTAIL CHAIR (FT-21)

DESIGN INTENT

Ergonomically designed lounge chair starts from the consideration of the customer who stays longer at the showroom. This movable and flexible chair gives extra comfort to the customer
while seated.

646 632

657

FRONT VIEW SIDE VIEW PERSPECTIVE VIEW

EEESEsSEESEEAREE T T K DESIGN RULE
B 7:1@&:%: 4 - Recommended to place in set of two
B i i i i i i i e fﬁﬁ‘r— Ajj o g B - Can be place with lounge table and stools
EREERiEmmiimmg O e e + Can be mix and match with other types of seating
ang :ﬂj: NI, LOCATION (RECOMMENDED)
=l S5 iiEessantans R - H - Customer Resting Area
o) o o | ol o {}::H} ol o) ~oo 9
P e
HHHHH i o HH 1
E(multEiamopit | 0 Nt (amp st DIMENSION
R Jrﬁ*‘%%o T  b46mm x 632mm x 65/mm
T IEEEENE] IIEEENE I T
ﬂ@ @D (T D::j E:EDE:EJE:
SRaRsaRaH T HE T i MATERIAL & FINISHES

Fabric:
Pura 9852
(Dark Gray)

IFEREE] IFEEENEC [
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STOOL (FT-22/23/24/25)
DESIGN INTENT

Multifunctional item. Used as an extra seating for both customers and sales consultants as well as a side table when the tray is on top of the stool. The tray can be stored in other cabinet
and used when it is needed.

505
FT-22
GREEN
o
o FT-23
LIGHT GREY
FT-24
GREY
FRONT VIEW MODEL VARIATION: STOOL WITH TRAY(FT-25) FT-25 Tray for Stool (OPTIOMAL (TEM} COLOR VARIATION
”?@%‘Eﬂ#ﬂ#ﬂﬁ" T T 4 DESIGN RULE
B 7:1@&:%: 4 - Recommended to place in set of two
J i i i i i i i gEhae: ﬁﬁ‘n—f HJ?H A e B - Can be mix and match with other types of seating
TR ‘ @;F,,ﬁ@ SiEsERaiER s s « Tray can be used upon dealer’s need
jas= :ﬂj: Ni¥ LOCATION (RECOMMENDED)
DDUDDE]:7 I ] mf |@ g H 'C t R t A
oo ol o | pl_o L [S[H=) =y ustomer Resting Area
TT T T T 777755 o B T
P i PR T,
HHHHH i Hbmo" HHHH 1
I I \ [ I I
E(multEiamopit | 0 Nt (amp st DIMENSION
T e e T  205mm x 505mm x 430mm
[T IEEEENE IIEEENE T 1T . 43omm X 430mm (Trag)
z::j ﬂ@ @D (T D::j E:EDE:E E::
W*H SNESESNASREEEN AL AR mj” MATERIAL & FINISHES
s SiIH
MEE H ’:m ODE E, T Fabric: 6551 Delius
o SRR ARU S AR T - r;:keesrsazg) fgfjﬂ?m
Dm | LI LA L
ol (T H( 1
L I NN EE S IENFEREE] IFEEENEC [




BAR TABLE (FT-28) & BAR CHAIR (FT-30)

DESIGN INTENT

Bar table setting is recommended for the showroom where the informal and casual setting is more in needs. When they do not need to wait for a long time or need only a quick chat on the
specific issue they can use this item.

2,380 B50
| |
g ‘ N— )
2| .
< = i
= o =l — —_—
|
— ‘ e e —
SIDE VIEW FT-27 PERSPECTIVE VIEW (FT-27-1, 28, 29) FT-30 BAR CHAIR
RN NSNS EEAREE e e s e K DESIGN RULE
B fiﬂmiﬁj 4 — - This can be use as a space divider
A i i i i i i i mEEERE: —ﬁﬁ‘na HJ?H a 2 B . « A power and USB Part is available on the table
e SRR T T T T ——
= p Tl LOCATION (RECOMMENDED)
e -0 ] S Eaia=r s = « Customer Lounge Area
li =3 -
T e )
ERisisisees S e
EsiccmupiizsiomupisE [ NI iEECamnnisiss DIMENSION
R e e T * 2:380mm x 650mm x 1,180mm / 560mm
T IEEEENE] IIEEENE I I
[SKTHIE crmannEESt comun S0 EHIEREY 2
SRaRsaRaH T MHT ] i MATERIAL & FINISHES

Wood Laminate: Solid Laminate:
Eco-Ash Dark Gray
Egger Krono 164
H3157 ST12

Vincenza Oak

IFEREE] IFEEENEC [
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SERVICE RECEPTION DESK (FT-31)

DESIGN INTENT

The service reception desk is a clearly identifiable counter to greet customers and provide a formal consulting. The service reception desk has clean lines and solid yet warm finish.
It is also practical with work surfaces and also the customer to put their belongings at their convenient.

1,680
1,560
R
(=]
|3 o
R 8
FRONT VIEW SIDE VIEW PERSPECTIVE VIEW FT-02 Container
i T T K DESIGN RULE
:513‘ Tesai 7:1@&:%: 4 - Can be positioned individually and also linearly
HH = i i i i = 1 a —ﬁﬁ‘n—f HJ?H A e B « Sub-brand wall to be wall mounted on the center of the counters
e T T T
LOCATION (RECOMMENDED)

I
|
T N %
T i T 8
BRI ; ?g =] H - Service Reception Area
et -
M FHEer
s o
E(mm =i =t Ty %:Dzﬁ:(([j‘ i DIMENSION
R P P +1,680mm x 1,010mm x 880mm / 750mm
T IEEEENE INEEENE I =[]
O Tall S e e o 2 BRI R
SRaRsaRaH HHHHHE REERERaEan i MATERIAL & FINISHES
(. 67 i = =
EE E Hmﬂ[ﬁg; = \évao_nli-\ L:mlnate: goliﬂ (I;aminatei
b .E;‘;; .K?.Zm{éi
:(' H3157 ST12
Vincenza Oak

IFEREE] IFEEENEC [




STANDING TYPE POS Double Set (FT-32)

DESIGN INTENT

The standing type POS is distinctively designed item for the special vehicle including premium and eco car. This is both sided furniture. Multi-vision is recommended but it can be
substituted for the graphic image. Two tire cabinet is mandated for stability. A different panel is available for each type of vehicle, for example, moss panel for eco- car and timber panel

for the premium car.

3.000 3,000 ) 900

1610

2,400

790

FRONT VIEW REAR VIEW SIDE VIEW
— R 3 DESIGN RULE
L f: ’:ﬂmjﬁi 4 « Must be used only for special vehicle
ﬂﬁr nni W H e < 2 ol - Mandated to be set up with other Lead Car Zone furniture
NN muENRwan 8 A8 _ B
e e O T T T LOCATION (RECOMMENDED)
O T e %
Y v | ora T ,ﬂj,,, o 8 ‘ - Lead Car Zone
o ol_jo an ) fls olla| =8
S EEeassamEEL=ELd N DIMENSION
i i 1 +3,078mm x 900mm x 2,400mm
{

NN S |

MATERIAL & FINISHES

HHE=H et B

Moss Panel
Brand: Benetti

Wood Laminate:
Premium-Ash
Pleiderer

R 20065

Wood Laminate:
Eco-Ash

Eqger

H3157 ST12

Vincenza Oak

IFEREE] IFEEENEC [

Metal Powder Solid Laminate:
Coating: Dark Gray
Krono 164

Gray
5600/5019

)

)

E FT-37 POS Panel ECO FT-35 Double Side Base Frame FT-41 Chrome Logo Small
)

)

Poster Case
In Horizontal & Vertical with various size
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ECO POS —

FRONT SIDE

e

FT-35 STANDING FRAME

REAR SIDE

PREMIUM POS  —

FRAME FINISHING

METAL POWER COATING
DARK GREY
GRAU

5600/5019

96

ECO Meets Dynamics

FT-37 STANDING FRAME (ECO)

Moss Panel
Brand: Benetti

Wood Laminate:
Eco-Ash

Egger

H3157 ST12
Vincenza Oak

FT-36 STANDING FRAME (PREMIUM)

Solid Laminate:
Dark Gray
Krono 164

Wood Laminate:
Eco-Ash

Egger
H3157 ST12
Vincenza Oak

FT-41KIA CHROME SYMBOL

A A0
> — | = -~

R 1N =

ECO Meets Dynamics

FT-38 TIRE CABINET ~ GraphicSheet .
with Acrylic Cover £ e

FRONT SIDE
FT-33 STANDING TYPE POS DOULE SIDES SET
(Without Screens)

A, O | S cooticsheer
with Acrylic Cover 45" Sarean

~ INENEN

REAR SIDE
FT-34 STANDING TYPE POS DOULE SIDES SET
(Without Screens)

NN

FT-38 TIRE CABINET

! AV AV !
H b A 1\ H

FT-38-1TIRE CABINET
(OPTIONAL)

FT-38 TIRE CABINET



ECO POS —

FRONT SIDE

e

FT-35 STANDING FRAME

REAR SIDE

PREMIUM POS  —

FRAME FINISHING

METAL POWER COATING
DARK GREY

GRAU

5600/5019

ECO Meets Dynamics

FT-37 STANDING FRAME (ECO)

Moss Panel
Brand: Benetti

Wood Laminate:
Eco-Ash

Egger

H3157 ST12
Vincenza Oak

FT-36 STANDING FRAME (PREMIUM)

Solid Laminate:
Dark Gray
Krono 164

Wood Laminate:
Eco-Ash

Egger
H3157 ST12
Vincenza Oak

FT-41KIA CHROME SYMBOL

Front view shows to
store window

FT-39 SUPPORT CABINET  FT-40 PANEL BLACK

AL A0
> — | = -~

R 1N

FT-38 TIRE CABINET

Front view shows to
store window

FT-39 SUPPORT CABINET ~ FT-40 PANEL BLACK

A A
- .-
N TN

FT-38 TIRE CABINET 1

FT-38 TIRE CABINET

FT-38-1TIRE CABINET
(OPTIONAL)

ECO Meets Dynamics

43" Screen

with Acrylic Cover

FRONT SIDE
FT-33 STANDING TYPE POS DOULE SIDES SET
(Without Screens)

with Acrylic Cover 45" Sarean

REAR SIDE
FT-34 STANDING TYPE POS DOULE SIDES SET
(Without Screens)

Interior Brand Feature
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STANDING TYPE POS (ECO) FT-33

DESIGN INTENT

The standing type POS is distinctively designed item for the special vehicle including premium and eco car. This is both sided furniture. Multi-vision is recommended but it can be substituted
for the graphic image. Cabinet is mandated for stability. A different panel is available for each type of vehicle, for example, moss panel for ECO-Car and timber panel for the premium car.

400 250

FT-33 Standing Type POS ECO Contains Additional Items (POS Panel)

1.610

; .
! FT-37 POS Panel ECO FT-35 Double Side Base Frame  FT-38 Tire Cabinet (2EA)

= : _ \

@ : |

; !

g :

_____ ' :
¢

FT-39 5UPPORT CABINET FT-40 PANEL BLACK
FRONT VIEW SIDEVIEW = R S S T T R e R T TSR

2,400

FT-54 43" Screen (2EA)  Poster Case
In Horizantal & Vertical with varlous size

”ﬁ;tf#?dﬁﬁfﬁﬁ T T K DESIGN RULE
= ] 3 ) .
s “ [l e « Must be used only for special vehicle
J ﬂﬂr i i i W i—ﬂ‘l‘u—qﬁﬁ‘n—f HJ?H A e B - Mandated to be set up with other Lead Car Zone furniture
e T T T
= i :ﬂj: = u“u LOCATION (RECOMMENDED)
= ng iR ;l} LR | P » Lead Car Zone
e \
e
HHHHH i ‘ R HH HH 1
r RRR, T ool
E(mitEiamopit g NviEs (b asss DIMENSION
R P P * 3,078mm x 810mm x 2,400mm
[T IEEEENE INEEENE I 1T
a1 Lol EEicomnn Kt 0 FEIERY 56
SRaRsaRaH SRS IHHT ] ] MATERIAL & FINISHES
() (777 i N =
- E ol Eh s
O T I Egger Pleiderer
T INEE )i Hi:ﬂcsgnilua R 20065
@\H \(FI[\I? \(g[\ﬂ :(HHHD\ [ v ook

Metal Powder Solid Laminate:
Coating: Dark Gray
Gray Krono 164
5600/5019




STANDING TYPE POS (Premium) FT-34

DESIGN INTENT
The standing type POS is distinctively designed item for the special vehicle including premium and eco car. This is both sided furniture. Multi-vision is recommended but it can be

substituted for the graphic image. Cabinet is mandated for stability. A different panel is available for each type of vehicle, for example, moss panel for ECO-Car and timber panel for the
premium car.

3.000 400 250

o e FT-34 Standing Type POS PREMIUM Contains  gataiebeieieleiaiaieiets ¥ poorneaon Additional Items (POS Panel) EEEEEEEEES

MATERIAL & FINISHES

H : )
] ' ]
(=} [ 1 ' !
=g ; ' i )
= : i ' i '
i ! FT-36 POS Panel Premiurm  FT-35 Double Side Base Frame  FT-38 Tire Cabinet (2EA) . ' ‘ )
| : ! . |
E H : ! L b
: | - Poster Case
e ! i ! In Horizantal & Vertical with varlous size |
!\ FT-39 SUPPORT CABINET FT-40 PANEL BLACK FT-41 Chrome Logo Small ] i '
FRONT VIEW SIDEVIEW e T e T T e e e O e e e T TR S e o D e o S g !
”ﬁ;ﬂﬂ#ﬁﬁﬁ T T K DESIGN RULE
B 7:1@&:%: K - Must be used only for special vehicle
e o HJ?H a ﬂg B - Mandated to be set up with other Lead Car Zone furniture
e
= AR Eﬂj;; = \_]Hu LOCATION (RECOMMENDED)
BRI T o - Lead Car Zone
e \
Sanana i T T
T,
I [ (1] [ amni I
E(mitEiamopit g NviEs (b asss DIMENSION
T e DT +3,078mm x 810mm x 2,400mm
{D IEEEENE] IHEEEN
i
|

Wood Laminate: Solid Laminate:
Premium-Ash Dark Gray
Pleiderer Krono 164
R 20065

Wood Laminate:
Eco-Ash

Eqger

H3157 ST12
Vincenza Oak

=i IFEEENEC [

Metal Powder
Coating:

Gray
5600/5019
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TIRE CABINET (FT-38)

DESIGN INTENT

The tire cabinet is both for display tire wheel and store documents. Tire stay low so customers can actually imagine how it is going to look when they apply it to their vehicle. Three boxes
are provided but when the dealer has less than tree tire wheel to display they can insert ‘Insert Cabinet’ into the empty box and use as a cabinet.

FRONT VIEW SIDE VIEW FT-38-1 Insert Cabinet PERSPECTIVE VIEW
”ﬁ;tf#?dﬁﬁfﬁﬁ T T K DESIGN RULE
B 7:1@&:%: 4 ——— - Must be used only for special vehicle
B i i i i i i i e fﬁﬁ‘r— Ajj o g B - Mandated to be set up with other Lead Car Zone furniture
e e O T T T
= O 7 T LOCATION (RECOMMENDED)
= ng i ;l} LR | P » Lead Car Zone
TT TTTT T ————Efﬁ o B T
A | T A %
BRininG B RE B iman
11 I \ [ [T I
E(mitEiamopit g NviEs (b asss DIMENSION
R P P * 3:000mm x 450mm x 790mm
T IEEEENE] IIEEENE I =]
OTTall S ccmmnmitcs comman =8 ENIER =
SRaRsaRaH SRS MHT ] ] MATERIAL & FINISHES
ans tSRERS
m& E OD gi L T Wood Laminate: Wood Laminate: Solid Laminate:
=3 = Eco-Ash Premium-Ash Dark Gray
P EREESAAE, T o Egger Pleiderer Krono 164
( :[ D:::: ( C[ ::::( ) Hi:ﬂcsgnil']za R 20065
@H\HHID [yl IFEEENEE | v Oak

Metal Powder
Coating:

Gray
5600/5019
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PODIUM FLOOR MODULE (FT-42 / 43)

DESIGN INTENT

The sleek and modern floor module defines the special vehicle in the open space. Two types of finish are available, black timber and oak timber. The black timer is for the premium car
including Stinger and K9, oak timber is for the eco car including Niro and Soul EV.

£,200

L=
=]
i
FRONT VIEW _ MODULE FT-42: PREMIUM CAR FRONT VIEW _ MODULE FT-43: ECO CAR
T K DESIGN RULE
T e [k e 4 « Must be used only for special vehicle
i i i i i i i iERES —ﬁﬁ‘n—— HJ?H A AS B - Mandated to be set up with other Lead Car Zone furniture
e T T T
- a8 :ﬂj: : u“u LOCATION (RECOMMENDED)
e -0 ] R T o] = - Lead Car Zone
TT T T T ————Efﬁ o B T
HHHHH 1 = A T,
HHHHH i ‘ H<‘>Ho“ HHHH 1
[T I \ [ I I
E(mitEiamopit g NviEs (b asss DIMENSION
s e * 6:200mm x 3,100mm x 20mm
T IEEEENE] IIEEENE I I
ﬂ@ @D ::i‘[‘l%[ b[::: ‘[‘ - ‘]g)::j‘ E:EDE:EJEE
H SRR 1 b T MATERIAL & FINISHES
= a [o/ed {;‘;—f‘;;,
& E ) P e Wood Laminate: Wetal Powcr
m IENEREE IENEEEE HH‘ T A Eco-Ash Coating:
=, ‘(ﬁ‘]j ‘(i[‘ ‘ :(‘(H E?ﬁ;sm ;gg—ns
—— - ] incenza Oal ak Darl
@\HHHHD IENFEREE] IFEEENEC [ v Oak Oak Dark
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NEW CAR DELIVERY Zone (OPTION 1_GRAY BOOTH)

DESIGN INTENT

The New Car delivery Zone is to provide differentiated space for the customers who are waiting for their new cars. Amenity table and special sofa are included within this Zone. So the
customers can enjoy special service in special Zone.

DESIGN RULE

- Keep clean and neat
« Recommended to set up with other New Car Delivery items

LOCATION (RECOMMENDED)
« New Car Delivery Zone

DIMENSION
« 7,200mm x 2,600mm x 3,000mm

MATERIAL & FINISHES

Metal: Clear Tempered Glass

Stainless Still Low-lron

Hairline finish Tempered Glass
THK.10mm

IFEEENEC [
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NEW CAR DELIVERY Zone (OPTION 2_GLASS BOOTH)

DESIGN INTENT

The New Car delivery Zone is to provide differentiated space for the customers who are waiting for their new cars. Amenity table and special sofa are included within this Zone. So the
customers can enjoy special service in special Zone.

EEESEsSEESEEAREE T T K DESIGN RULE
B iiﬂmiﬂ%: K - Keep clean and neat
i i i i i i i e fﬁﬁ‘r— Ajj o ﬂg B « Recommended to set up with other New Car Delivery items
e T T T
T :ﬂj: Ni¥ LOCATION (RECOMMENDED)
Dnuan e T e | 2 H + New Car Deli Z
oo ol { bl a i L ol ja| = ew (ar Delivery Zone
T e -
i i i tH A m
HH LD
O[T [
T I
S oo (LT
| D o]
; N £ MATERIAL & FINISHES
SO e
OD ol Ea Dark Gray Clear Tempered Glass
9 R Hairline texture Low-Iron
o 3M DI-NOC film Tempered Glass
:(( ) ME-379 THK.10mm
IFEEENEC [
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AMENITY CABINET (FT-44)

DESIGN INTENT

The amenity cabinet is to provide food and beverage for the customers at the New Car Delivery Zone. Two boxes are provided but when the dealer wants to have enclosed cabinet, they can
insert 'Insert Cabinet’ into the empty box and use as a cabinet.

2,100

790

FT-38-1 Insert Cabinet
FRONT VIEW SIDE VIEW PERSPECTIVE VIEW

”ﬁ;tf#?dﬁﬁfﬁﬁ T T K DESIGN RULE
B iiﬂm,%: 4 - Keep the top clean and neat
J i i i i i i i gEhae: —ﬁﬁ‘n—f HJ?H A e B « Recommended to set up with other New Car Delivery items
e T T T
T :ﬂj::: /% LOCATION (RECOMMENDED)
8 [s] o] DDE} 1 | ) of @ g H . N C D | Z
oo ol { bl a i L ol ja| = ew (ar Delivery Zone
TT TTTT T ————Efﬁ o B T
] T
HHHH i ‘ S IEERaAER 1
I I \ [ I I
E(mitEiamopit g NviEs (b asss DIMENSION
R P P * 2/100mm x 450mm x 790mm
1T IEEEENE] IIEEENE I 1T
SR HIOTTall] el ccmman e ccmman B ENSIERY 2
T A MATERIAL & FINISHES
(777 | ANEE H
[o I lo0d Laminate: jood Laminate: olid Laminate:
att) — il Pramiim . Dok
HH Eqger Pleiderer Krono 164
1D Vincenza 0a fa008s
IFEEENEE | v Oak

Metal Powder
Coating:

Gray
5600/5019
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NEW CAR DELIVERY SOFA (FT-45)

DESIGN INTENT

The New Car Delivery item is one of the most luxury and premium items among others. This designed to surprise the customers at the same time provide them memorable moment at the
KIA and give them a reason to return.

1.880 840

FRONT VIEW SIDE VIEW PERSPECTIVE VIEW

EEESEsSEESEEAREE T T K DESIGN RULE
B 7:1@&:%: K - Keep the top clean and neat . .
i i i i i i i NEETRE: —ﬁﬁ‘n—— HJ?H a ﬂg B « Recommended to set up with other New Car Delivery items
e T T T
= ang :ﬂj: = u“u LOCATION (RECOMMENDED)
= ng i }7 I LR | P - New Car Delivery Zone
e P e by oy
s
EsiccmupiizsiomupisE [ NI iEECamnnisiss DIMENSION
TR T e HTTRS * 1880mm x 840mm x 730mm
[T IEEEENE IIEEENE I 1T
e [Tl =t commn EES ccmmun 35 ERIERY 8
i A MATERIAL & FINISHES
67 | RNAN IS
o P
ODQE — 1] .;Tf:ggssz
aaa (Dark Gray)
:(\(I IR D\J [
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N Showroom

3. Interior Brand Feature

NEW CAR DELIVERY TABLE (FT-46)

DESIGN INTENT

The New Car Delivery item is one of the most luxury and premium items among others. This designed to surprise the customers at the same time provide them memorable moment at
the KIA and give them a reason to return.

1,600 750

g

8
(=]
=
o
2
h::

500
FRONT VIEW SIDE VIEW PERSPECTIVE VIEW

EEESEsSEESEEAREE T T K DESIGN RULE
B 7:1@&:%: K - Keep the top clean and neat
EEEEEEEEEER! [ ERis n-EEEu=aE ?ﬂ e B « Recommended to set up with other New Car Delivery items
st
LOCATION (RECOMMENDED)

I
|
tHHr T T N %
T T T &
DDDS HEE ;?g o H « New Car Delivery Zone
LT
P e e
LT L T
O . ! <o
E(mitEiamopit g NviEs (b asss DIMENSION
R P P * 1600mm x 750mm x 630mm
IEEEENE INEEEN

—
H O
=
D
—
T
]
1
T
T
T
(=
W;ﬂ
i
sz
L=
T
T

MATERIAL & FINISHES

Wood Laminate: Metal Powder Solid Laminate:
Premium-Ash Coating: Dark Gray
Pleiderer Gray Krono 164

R 20065 5600/5019

IFEEENEC [
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STANDING SCREEN (FT-48)

DESIGN INTENT

The standing screen is the item that fully supports KIA's new sales and consulting system ‘My Sales’. This increase technology to the process of purchasing which introduce new and

different experience to the customers.

1,800 500
a
Fa
2
o
o
2 |
5
300 “"‘
FRONT VIEW SIDE VIEW

::ﬁ;ﬂ#;dﬁﬁlﬁ N ﬂ;&,ﬁ,, :4
y SEERERERERCEE lfandEhcnehd : :
Wfi‘H‘iLH\ Wi‘:}*#n ﬁlﬁHHHWHH
MM M

sl it N
Sumoimn G e
e [ I[91 3] Ercmun SR conmup 88 CREIERY 8

gﬁé\\\\\\\ E’HH\\ ﬂﬁgﬁ$i7777 ;:777

@ D b D

PERSPECTIVE VIEW

DESIGN RULE

- Screen can be substituted for graphic image

« Set up with consulting table and sofa is mandated

- This also can be used as a partition between open consulting set

- The cabinet is available on the side to store advertising documents or
brochure and etc

LOCATION (RECOMMENDED)

« Open Consulting Area

DIMENSION
+ 1,800mm x 300mm/500mm x 1,600mm

MATERIAL & FINISHES

Wood Laminate:
Eco-Ash

Eqger

H3157 ST12

Metal Powder
Coating:
Scuro
9090-216

Vincenza Oak Oak Dark

Interior Brand Feature 107



N Showroom

3. Interior Brand Feature

WALL MOUNT POS PREMIUM (FT-49)

DESIGN INTENT

The wall mount POS is distinctively designed item for the special vehicle including premium and eco car. This wall mount furniture can replace the standing type POS when space is limited to
have two special cars. Multi-vision is recommended but it can be substituted for the graphic image. Place the tire cabinet below the wall mount POS. A different panel is available for each
type of vehicle, for example, moss panel for eco-car and timber panel for the premium car.

_87
.
A AV o % AV AV
Uy YUY | 2 U Uy
= ‘.'_? = —————— )
e
FT-38 Tire Cabinet with Two or Three Tire holder SIDE VIEW FT-38-1 Insert Cabinet FT-49 Wall Mount POS PREMIUM (Without screen) FT-38 Tire Cabinet with Two or Three Tire holder
”ﬁ;tf#?dﬁﬁfﬁﬁ TTT H d DESIGN RULE
L B e 3 + Must be used only for special vehicle i |
N ﬂﬂr nni W 7,,1@&,%%,, < 2 ol - Mandated to be set up with other Lead Car Zone furniture | E
Rt FRaHar fj‘ ‘F‘Dﬂ - E‘ == ‘E" « Recommended to be set up with ceiling E '
] I T T 1 1
[ ey S JLSIT ) Sy b LOCATION (RECOMMENDED) E - :
ad e[ | BLE lsls plla) "o8 + Lead Car Zone ! '
ERaEE ] ’””EZT T m ' FT-36 POS Panel Premium FT-41 Chrome Logo Small H
S LD DIMENSION
T NN | O[] [
ST s ling!Nai=E (qam | + 3,000mmx87mmx1,610mm —
EREERE; e }ﬁ ﬁlﬁﬁ Q e e Additional Items (POS Panel) IEEEEEEEEEEEEE
IEEEENE] IIEEENE Il
el (CID
H MATERIAL & FINISHES

Wood Laminate: Wood Laminate:
Eco-Ash Premium-Ash
Egger Pleiderer

H3157 ST12

Coating:
Gray
5600/5019

R 20065

FT-61~68 Poster Case
In Horizontal & Vertical with various size

Vincenza Oak

IFEREE] IFEEENEC [

'
'
'
'
'
'
'
'
Metal Powder :
'
'
'
'
'
'

Solid Laminate:
Dark Gray
Krono 164
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WALL MOUNT POS ECO (FT-50)

DESIGN INTENT

The wall mount POS is distinctively designed item for the special vehicle including premium and eco car. This wall mount furniture can replace the standing type POS when space is limited to
have two special cars. Multi-vision is recommended but it can be substituted for the graphic image. Place the tire cabinet below the wall mount POS. A different panel is available for each
type of vehicle, for example, moss panel forECO-Car and timber panel for the premium car.

3,000 a7
[ 68y

MATERIAL & FINISHES

ECO Meets Dy / , S s
e g . : \l/ \l/
e . % AV ke
‘:3 43" Sereen - "“ (‘ h‘
S - ! =
e
L
FRONT VIEW SIDE VIEW FT-38-1 Insert Cahinet FT-50 Wall Mount POS PREMIUM (Without screen) FT-38 Tire Cabinet with Two or Three Tire holder
”#ﬂ;‘;ﬂ#}dﬁﬁlﬁ" T K DESIGN RULE
HHE 4 iiﬂlt;%: E + Must be used only for special vehicle i |
N ﬂﬂr I W e Ajj " B B - Mandated to be set up with other Lead Car Zone furniture , |
T T[] . i il | |
SEEmmEEma ‘ @;F,,ﬁ@ T Recommended to be set up with ceiling [ '
=] o e e EﬂjE opl o 1 LOCATION (RECOMMENDED)
| I I 1 1
oo ol ol ol ;7,4‘%5;—% e WDH « Lead Car Zone ! ECO Meets Dynamis
R i ] SRR % . FT-37P0OS Panel ECO  FT-41Chrome Logo Smal Letter |
REEEES i 1 HEENENEREREEEEE ; DIMENSION
I [ | <o I
ST s ling!Nai=E (qam | + 3,000mmx87mmx1,610mm —
EREERE; e }ﬁ ﬁlﬁﬁ Q e e Additional Items (POS Panel) IEEEEEEEEEEEEE
IEEEENE] IIEEENE
10101 D
i
|

Wood Laminate: Wood Laminate:
Premium-Ash
Pleiderer

R 20065

Eco-Ash
Egger
H3157 ST12

Coating:
Gray
5600/5019

Vincenza Oak

FT-61~68 Poster Case
In Horizontal & Vertical with various size

MossPanel M ST T S S S S S S S S s oS- so---o--od
Brand: Benetti

IFEREE] IFEEENEC [

'
'
'
'
'
'
'
'
Metal Powder !
'
'
'
'
'
'

Solid Laminate:
Dark Gray
Krono 164

Interior Brand Feature
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N Showroom

WALL MOUNT SCREEN (FT-51 /52 /53)

DESIGN INTENT

The wall mount panel is distinctively designed item to respond dealer’'s need for the empty white wall of the showroom. The hanging system of this item helps to decorate the wall in
organized and KIA way. Three sizes of screens are available for dealer’s choice.

2,000 87
!
|
o
=]
A
FRONT VIEW SIDE VIEW PERSPECTIVE VIEW FT -51 WALL MOUNT SCREEN SINGLE ~ FT - 52 A WALL MOUNT SCREEN DOUBLE ~ FT - 53 WALL MOUNT SCREEN FULL
”ﬁ;ﬂﬂﬁﬁ' T K DESIGN RULE
:*ﬂf ﬂ;: f,:ﬂmiﬁj K « At least one of screen mandated to be hanged at the showroom
i i i i i i i mEEERE: —ﬁﬁ‘nﬁ HJ?H a AS B « Recommended to hang in the Customer Lounge Area
e SRR T T T T
= ~RARmERARRRE = \IHU LOCATION (RECOMMENDED)
o SR e R ) 8| T « Customer Lounge Area
TT T T \[ :E% T+ T
P i i PR T,
HHHHH i ‘ R HH HH 1
ssi(mmEz=icoman = I N4 e (omnp Eeses DIMENSION
s e + 2/000mm x 87mm x 1,500mm
T IEEEENE] IIEEENE I =]
0000} 1D 1D TEnsg -
O I T T
1 1 T 1T I
i oo | o] B
o9 — [T
EC)@\HHLLLH e
= (D D @D
L I NN EE S IENFEREE] IFEEENEC [
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WALL MOUNT PANEL (FT-56 / 57)

DESIGN INTENT

The wall mount panel is distinctively designed item to respond dealer’'s need for the empty white wall of the showroom. The hanging system of this item helps to decorate the wall in
organized and KIA way. Two types of panel are available for dealer's needs. Wall panel accessories provide system to MD Display, Brochure, Poster, Color, Trim and more items.

1,000 87
Back stripes
anthraite
FT-56 WALL MOUNT PANEL FT-57 WALL MOUNT PANEL ~HOLE TYPE SIDE VIEW FT-76 HOOK HOLE TYPE (Necessary Hem far FT-57)
T T T K DESIGN RULE
:513‘ Tesai iiﬂmiﬁj 4 - At least three panel is recommended to be hanged at the showroom
FH EEERERRERE! P EnEn =L rﬂj\ A e B i « Can be hang on empty wall of showroom
e e e T T "

= EEnRARRSARE S LOCATION (RECOMMENDED)

e -0 ] S §ERr s = « Customer Lounge Area

I - = - « Service Reception Area

T I I T I “%

NN T T T T

BRininG ARA s A AR RN
] N (11 oo I DIMENSION
EE(mupisEEic(map e g N iEE (D EEEES

R P P * 1.000mm x 87mm x 1,500mm
T IEEEENE] IIEEENE I I

O Tall S e e o 2 BRI R

SRaRsaRaH T REERERaEan i MATERIAL & FINISHES

@44
e
=
oo
| R
Hloo
T
I
I
I
i
|
I
I

Wood Laminate:
Eco-Ash
Eqger
H3157 ST12
Vincenza Oak

IFEREE] IFEEENEC [
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FT-76 HOOK HOLE TYPE(For FT-57)

FT-72 FRONT VIEW

FT-75 GLASS SHELF

FT-69 SHLF LARGE / FT-70 SMALL FT-71 BROCHURE HOLDER

SHORT

MOSS PANEL
BRAND: BENETTI

FT-74 DISPLAY FITTING FRONT ARM -

Showroom

900

FT-73 DISPLAY FITTING FRONT ARM - LONG

FT- 60 MOSS WALL PANEL

POSTER CASE (Vertical)
SIZE : A1,A2,A3,A4

POSTER CASE (Horizental)
SIZE : A1,A2,A3,A4

e

-
g
a
=
=
2
)
=
-
=
=
N
o
i
w

w
o
>
-
w
—
o
T

ERERARE

i JifesiihaeRt

I

FT-56 WALL MOUNT PANEL

Eiemiete

3. Interior Brand Feature
WALL MOUNT PANEL - ACC

IFEEENEC

IENFEREE]

H:\(\uk\\

I NN EE S

i

e
Lo |
()]
(=)

!

%

i 1

I

%
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STANDING DISPLAY (FT-58)

DESIGN INTENT

The standing display can replace the wall mount panel when there is no wall to hang the wall panel. This can be used as a partition in the customer resting area.

_ 1000

FRONT VIEW

e e e
eplaap £ E ol T
TR T e e B
EEfommnlEEEramu e |1 o S

£ [D@ o] i iR Di EEDEEJE

IFEREE] IFEEENEC [

1492
1,802

| 72

100
M
I~
SR
. N—100
650
SIDE VIEW PERSPECTIVE VIEW

DESIGN RULE
- Can be used both sides

LOCATION (RECOMMENDED)
« Customer Resting Area

DIMENSION
+ 1,000mm x 650mm x 1,802mm

MATERIAL & FINISHES

Metal Powder
Coating:

Gray
5600/5019

Wood Laminate:
Eco-Ash

Egger

H3157 ST12

Vincenza Oak

Interior Brand Feature

Solid Laminate:
Dark Gray
Krono 164
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N Showroom

3. Interior Brand Feature

MD CABINET (FT-59)

DESIGN INTENT

The MD Cabinet is to display more valuable merchandise. The main concept is from the luxury jewelry shop. This cabinet has a lock to keep the merchandise protected.

1,000 450
o =1 | e
=
- § i E‘q
=
: =,
FRONT VIEW SIDE VIEW PERSPECTIVE VIEW
T o T 9 DESIGN RULE
FH i Emmm s K b e -
HH oo 4 _— + Recommended to set up with side table with Power Box
q ”fm i i H‘ Jieee *ﬁ:‘ﬁﬁ‘nﬁ ; o %% - B « Can be set up with other types of seating
i iiiing BRI .
= ieEEnnneRaTER = u“u LOCATION (RECOMMENDED)
o SR e R ) 8| T - Customer Lounge Area
TT T T \[ :E% T+ T
P i i SSaassasas I
HHHHH i ‘ H<‘>Ho“ HHHH i
EicamnpiEEEicmmaniEs |0 IN0QiER (D EREER DIMENSION
R P P * 1.000mm x 450mm x 860mm
T IEEEENE IIEEENE T 1T s
ﬂ@ @D ::i‘[‘l%[ b[:::(‘[‘ - ‘]?::j‘ H:EDH:EJEE
H ] I b e T MATERIAL & FINISHES
o)t =
Q! Q} — \". Wood Laminate: Solid Laminate:
C e o e i 1 E;:;‘:Sh E;‘;ﬁf{;ﬁ
@m \(ﬁ\ Il HHH \(\J_Ll L 777:(\ I i H3157 ST12
@\H HHHDiiii\HHHiii\l\\\\r—‘\ [ Vincenza Oak

na



SOCCER TABLE (FT-90)

DESIGN INTENT

The Soccer table represents one of KIA's sports marketing line. The intention of this item is to provide something that both kids and parents can enjoy together. The soccer table is one of

the kidult items. Therefore the location of this item could be anywhere including customer lounge.

Consideration of the noise is necessary

55
g5 28
° Z <
(] gy
g5 =82
E o3
o] o 9
w v o
44F 23
=85 5§
z © E+
S E <Y
] 89
a - 3.
T LE T e
H T
rH
AN = i o
| o= i I
Hu %H DHH m \ﬁf H
=g wwmm(mmmmum Hr N
e | T Zanns E
nﬁmm — 0 o \#:1‘ WW_OW(M
ﬂﬁuu 28 O_H_O\\\DW\O Ol
| | P e e e u
e +F bl o
EEEC e e Ay (s I
g = OO
i W= | L in| IR i
g e T
ImE I 1 I p———— T
B A~
oo ST
RIS o S
EEE aEs H R -
FH B8 T O
\\HH org inaa _II\_WHW H m @@@
Wumuﬂﬂ Spnnn o un O =T S T
f T mDnv_ e ==
scisees fifstpeeies (D))
% I
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3. Interior Brand Feature

3.4 Material

116

N

Showroom

No.

TL-01

TL-02

TL-03

TL-04

TL-05

TL-06

AC-01

AC-02

AC-03

FL-01

PT-01

PT-02

PT-03

PT-04

PT-05

PT-06

MT-01

MT-02

GL-01

GL-02

Area

Showroom

Showroom

Workshop

Workshop

Toilet

Toilet

Exterior Cladding

Exterior Cladding

Exterior Cladding

New Car Delivery

General Wall

Exterior
Workshop

Recessed Ceiling

Side Ellipse Louver

Generall WallWorkshop

Generall Wall Workshop

Baseboard

New Car Delivery

Window General

General Wall

Image

Specification

Light Gray Porcelain Tile
600 x 600 mm

Dark Gray Porcelain Tile
600 x 600 mm

Light Gray Tile
(High strength tile)100x200mm

Dark Gray Tile
(High strength tile)100x200mm

White Porcelain Tile

Red Porcelain Tile

ACM Red
(Pantone 187c)

ACM Silver
(Pantone 877¢)

ACM Dark Gray
(Pantone 426¢)

Hairline Stainless Steel 3M
Dark Gray

Paint
Pantone 11-0601

Paint
Pantone 187c

Paint
Pantone Black

Paint
Pantone 877c

Paint
Pantone 427c

Paint
Pantone 424c

Hairline Stainless Steel

Light Gray Hairline Stainless Steel

Gray Tile 600 x 600 mm

Clear tempered glass / Low-iron tempered

glass THK.10 or 12mm

Mirror

No.

FB-01

FB-02

FB-03

FB-04

FB-05

FB-06

LA-01

LA-02

LA-03

LA-04

MT-05

MT-06

MT-07

GL-03

Area

Consulting Area

Consulting Area

New Car Delivery
Zone

Consulting Area

Consulting Area

Consulting Area

Consulting Area -
Desk Type

New Car Delivery
Zone
Consulting Area -
Desk Type
New Car Delivery
Zone
Consulting Area -
Desk Type

Reception Area
New Car Delivery
Zone
Consulting Area -

Desk Type

Lead Car Zone (ECO)

New Car Delivery
Zone

Exterior cladding

Image

Specification

Fabric Light Gray Pura 9573

Fabric Dark Gray Pura 9852

Fabric Premium Dark Pura 7006

Fabric Green 6551 Delius 29352 GAVI

Fabric Cushion Yellow Tiago 9848

Fabric Cushion Grey Tiago 9110

Laminate - Wood Premium Ash
PLEIDERER R 20065

Laminate - Wood Eco Ash
Egger H 3157 ST12 Vicenza Oak

Laminate -Solid Dark Grey
Krono 164

Laminate -Solid KIA Red
Swiss Krono U 148 VL Coral Red

Metal Powder Coating-
Wood Premium Ash - Scuro 9090_216
Oak dark

Metal Powder Coating- Wood Eco Ash
Egger H 3157 ST12 Vicenza Oak

Metal Powder Coating-Solid Dark Grey
Grey 5600/5019

Fritted Glass
Butt-glazed



KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

Toilet
Description: American Standard/
EUROZEN Round KF-8375+ KP-

Sink
Description: TOTO / L520

Sink Faucet
Description: TOTO/ TLX31A1-V200

3505
- o
&
Urinal Accessories Towel

Description: American Standard /
Longbrook KP-WP-6604

Description: Vanotech / VA-8402, 8201

Description : Red & White Color Towel

Customer Toilet Material

Design Scheme
Apply KIA Cl red color on a wall as an emphrasis

Red Point Wall

KIA Red Color is applicable for materials of
paint, Tile and Back-painted glass as the
wall finish

Interior Brand Feature 17



N Overall Showroom  Service [dentity (PO
3. Interior Brand Feature
LEGEND:
35 nghtlng D/L  DOWN LIGHT
PARA  PARABOLIC LIGHT
FL FLUORESCENT LIGHT
S/L  SPOT LIGHT
T/D  TWIN HEAD DOWN LIGHT
MH  METAL HALIDE
Wall washer light . Color :
L Down light Area Room Temperature Lux Level Fixture
Consulting, S L,_z b
Finace& insurance ervice bar Showroom General 3000 600~1500 D/L,FL, T/D
Lamp: COM-T Lamp: MR 12V 50W
Size: Dia, 189mm Size: Dia, 86mm Reception & Brand Wall 3000 300~400 S/L
- - Trim: Steel
Trim: Aluminium Cast
Lead Car Display 3000 1000~1500 FL.S/L
Showroom
Paraboric light Bracket light Display Area 3000 1000~1500 D/L,T/D
L-7 L-8 i
Office Shower New Car Delivery 3000 1000~1500 D/L,T/D
Lamp: FPL Lamp: EL . N
Size: 530mm x 580mm Size: 420mm x 110mm Consultantion 3000 400~500 DiL
Housing: Steel Housing: Steel, Glass Reception 3000 300~400 DIL
Customer Lounge 3000 300~400 D/L
Down light Service
L-4 Fluorescent light Service Bar 3000 300~400 D/L
Lead car display "'l L-5 )
Lamp: CDM-T o Toilet, Lead car display Toilet 3000 200~300 D/L
Size: Dia, 208mm Lamp: T-5 .
Trim: Aluminium Cast Meeting Room 3000 400~500 FL.D/L
Kitchen 4200 200 D/L
spot light Metal halide lemp Office Storage 4200 100~200 FL
L-10 -9
showroom reception Workshop Office 4200 500 PARA
Lamp: CDM-T Lamp: Metal Halide
Size: Dia, 140mm Size: Dia, 450mm Dealer Principal Office 3000 500 D/L,FL
Mohsing: Aluminium Dia-Cast Housing: Steel
Workshop 4200 700~1000 FL/ MH
Down lgnt Down light Office 4200 500 PARA
) L-3
Toilet, Entrance, Consulting, Workshop Storage 4200 100-200 FL
Showeroom )
Meeting room Finance & Insurance
. Lamp: CDM-T Locker 4200 200~300 FL
Lamp: TC-DEI .
Size: Dia, 200mm Size: Dia, 110mm
ze: Uia. Trim: Aluminium cast Shower 4200 50~100 BRACKET

Trim: Aluminium Dia-Cast

18




3.5 Lighting

Day Time

Showroom area is recommended to be
lit evenly with layers of down lighting.

Customer lounge and consulting

T %
e — | o n RS P i
F“?}“"“‘h"‘”‘-‘;\ ) ) 3,1 ] | = W = . area are recommended to be lit with

lower intensity than showroom for
customers' emotional comfort.

Throughout the showroom, regardless
of different light level in places, it should
offer a pleasant and inviting atmosphere.

Night Time

To be cost effective and still outstanding,
it is recommended to light the space in
ways which would have most impact to
people passing by.

-Only Lead Car Zone can be lit to create
great contrast with the rest of the space.

- Only the light fixtures on the window side
could remain turned on to show the cars
well as it is during daytime.

Interior Brand Fea: 119



Il. SHOWROOM

l.Introduction

2.Exterior Brand Feature
3.Interior Brand Feature
4.Operation

5.Maintenance




Il. SHOWROOM

#4. Operation

4.1.1 Overview

4.1.2 Vehicle Display

4.1.3 Digital Spec Board
4.1.4 Display Unit

4.1.5 Temperature

4.1.6 BGM

4.1.7 Perfume

4.1.8 Vehicle Power Supplier
4.1.9 Accessories Placement
4.1.10 Promotion Items
4.1.11 Stationary

4.1.12 Amenities

4.1.13 Brand Collection
4.1.14 Greenery

4.1.15 POS

4.1.16 Test Drive



4. Operation

4.1 Interior Display

4.1.1 Tiger Nose Line

Interior items throughout the showroom
maximizes the customer experience
of the brand.

All the items listed below must follow
its own description illustrated in the
following section.

@ Furniture Position
@ Digital Spec Board
@ Color Treme

@ Customer Lounge
@ Consulting Area

O Toilet

@ Lighting

(g Yeel

@ Perfume

(D New Vehicle Delivery

122

Showroom

~—m, b

KA



KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

4.1.1 Tiger Nose Line

Tiger Nose Line

Analysis

Emphasize speed and mobility by
arranging vehicles in a straight line.
Front sides are shown when customers
enter. Lead Car Zone is placed directly
behind the front window.

Possible number of cars displayed:
10 cars

7100

0057

00S€E

! 6100

Min area :21 ni Max area :32nf

It is necessary to place a car within
Tiger Nose Line, and other car must not
intervene 21n Min area. Vehicles are
preferred to allocate in the center of 21nmi

Min area. This Min area is for customers
to not make any intrusions when they
open the car. Other vehicle's intrusion in
this space may cause inconvenience and
collision between cars.
a

Min area: 21mi

Max area: 32ni ©

Introduction  Exterior Brand Feature Interior Brand Feature  Operation = Maintenance 123



Showroom

4. Operation

Recommend Application

3 Cars

4 Cars

5 Cars

6 Cars

7 Cars

8 C(Cars

9 Cars

10 Cars

124

D s o

- P o

Kia Car Color

1. Warm primary color. : High visibility

2. Cool primary color : Low visibility

s S oo

3. Pastel color : Various color arrangement

amn = oA

4. Achromatic color : Balancing color arrangement

4.1.2 Vehicle Display

Vehicle Display Recommendation

Dealers may reference the diagram
on the left by following the color
palette of the vehicles. As red is most
preferred among primary colors, it is
recommended to exhibit at least 1 red
vehicle in the showroom irrespective
of total number of displaying cars.
Additional vehicles are preferred to
keep in achromatic color to keep
the color balance in the showroom.
When more than 5 vehicles are to be
displayed, primary/middle colors are
to be applied for one vehicle.

- -

o o

L —

- ———

|

Other Color Applicable



TYPET.

TYPE 2.

TYPE 3.

4.1.2 Vehicle Display

Vehicle Color Display

Color Matching

Typel.
Arranging primary colored car next to white car

@ l .
Type 2.
Arranging a blue car next to a white car

80-08

Type 3.
Arranging primary colored cars, but not
complementary to each other

80-088
-

Operation 125




4. Operation

4.1 Interior Display

4.1.3 Display Spec Board

A Car Specification Board is located
400mm distance from front wheel.
Either side of driver's seat and
passenger’s seat are applicable for
it 2013517361313Dealer NameDealer
NameDealer Namel1515151518.
Delayed courtesy lights operational
(if applicable)

Dome lights operational

Fog lamps operational

Power memory seat operational (if
applicable)

Power memory seat operational (if
applicable)17. Dash lights operational.

KIA Apps Download :
http://www.kia.com/worldwide/
experience-KIA/apps/apps.aspx
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FT-59 STANDING DISPLAY

Key bolt(screw) will be fixed
to prevent any rotation of
the hanger.

Slide in & ha

n type

4.1.4 Display Unit

Accessory Display Unit

Accessory Display Unit must be used
for color chip display. It provides an
opportunity to view selections of
accessories offered by KIA.

Vehicle Color Presentation in the KIA
Showroom

Product display with slat wall can
be used to attach KIA Exterior Color
Chips. Display Should be positioned
close to the vehicles in the showroom.

Hanging Method

Color Sample is equipped with a
hook to be easily attached and
removed to/from the slat wall panel
of the SI Product Display Unit in the
showroom.

Color Chip Information

Color code and name will be
Printed on each chip.

Size:
158.2(W) x 82.4(D) x 39.3(H)mm
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N Showroom

4. Operation

4.1 Interior Display

4.1.4 Display Unit

Merchandise Display Unit 1. Display Type
: Same category/concept items must be displayed together

KIA brand collection items use Ex) Die-casting model, KIA fragrance product, Concept product (pillow, eco bag, umbrella etc.)

Merchandise Display Unit when being
displayed. The Merchandise Display
Unit provides an opportunity to view
selections of Merchandise offered by
KIA.

2. Product Display Case application for KIA fragrance product.
 Product display case must be together with the products after separation from the product.

FT-60 MD CABINET

3. Die-casting model must be displayed after removing acrylic case.
: Product to be displayed only after removing the paper/acrylic cover ( Remove black holder)
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4.1.5 Temperature

Temperature Plan

n. éc: == 1 e B ] mood, it is recommended to set

o |

MONTH 12 MONTH 12 For customer’s comfort feeling and

appropriate temperature in Showroom,
Customer Lounge and Consulting Area.

Too hot or too cold temperature
bothers smooth conversation.

A general recommend temperature
should be in the range of 21-23
degree. In summertime when outdoor

temperatures are higher it is advisable
to keep air-conditioned showroom
slightly warmer to minimize the
temperature discrepancy between
indoors and outdoors.

A general recommend humidity
should be in the range of 40~60%.
Relative humidity levels below 20%
or above 80% can cause discomfort .

6 s 5 The temperature is flexible and graph,
image shown, is reference only.

Four seasons
Appropriate indoor climate information

Interior Brand Feature 129



N Showroom

4. Operation

4.1 Interior Display

4.1.6 BGM

Sound Circulation

— N | Y O " 5

LT
Sound system maximizes the user ;
experience by controlling the volume
of BGM(Advent of the kians) variously = i
following to the function of area.

Brand Identity Song is to be played as
BGM in the showroom. Brand Identity
song contains “Advent of the kians”,
original theme song, with 7 genres by
David Benoit.

LI

@ Entrance : Volume : 4~6

Sound that can have strong impact
on customers

@ Lounge : Volume : 2~3
Sound effect that is calm and still

© Showroom (Option) : Volume : 3~4

Sound that meets each
automobile concept

ool
SHOWROOM |

N ot

@ New Car Delivery : Volume : 4~6
Memorable sound play

Speaker: Entrance, Lounge, New Car Delivery
‘Advent of the KIAns' composed by Eric Serra

7 genres BGM Arranged by David Benoit

‘David Benoit Style Jazz', ‘Bossa Nova’
‘Rock’, Electronic’, ‘Soft Rock’
‘Samba’, ‘Traditional Jazz'
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4.1.7 Perfume

; ] . KIA Fragrance
= . f istincti
= i KIA Fragrance distinctively portrays
[ a refined and elegant leather’s scent.
- Q L . =l The value of innovative and vital
= SaLES MANAGER - KIA's vehicles are conveyed through
./ m X =i consistent brand image.
—— .

Location: Reception, Lounge

Placing the spray near the entrance
allows the customers to sense KIA's
unigue scent as they enter

AL

Auto Spray Type

Spray Time: 30~60min
Available Space: 10 ~ 16.5 m?

1. Reception 2. Lounge
Spray Time : 30min Spray Time : 60min
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4. Operation
4.1 Interior Display

4.1.8 Vehicle power Supplier

Vehicle power supply encourages
customers to participate dynamic and
enjoyable moment in our car, which
increase customers’ satisfactions.
Through out our vehicle power
supply, customer would experience
variety of emotional marketing;
sounds, touching, etc.

Battery Power Supplier

Battery power supplier enables
convenient charging of batteries
during vehicle service in the showroom.
By simply connecting the supplier
with existing battery, vehicle
demonstrations can be served full-
time. ( Battery Power Supplier can be
replaced with local product.)

Specification
- Company: CTEK
- Model: KXS 10.0
* Model # varies by region

* Reference: www.ctek.com
- Size: 197x93x49mm
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Showroom

Power Supplier

* Specification Reference

Rated Voltage AC

220-240VAC, 50-60Hz

Charging voltage

Motobike & Car 14,4v, snow 14.7v

Min battery voltage

2.0v

Charging current

3.8A max

Current, mains

0.5 Arms (at full charging current)

Back current drain*

<1Ah/month

Ripple*

<4%

Ambient Temperature

-20°C to +50°C, outpit power is reduced
Automatically at high temperatures

Carger type

7 step, fully automatic charging cycle

Battery types

All type of 12V lead acid batteries (WET, MF, Ca/Ca, AGM and Gel)

Battery capacity

1.2-8.0ah up to 120 Ah for maintenance

Dimensions 168 x 65 x 38 mm (L x W x H)
Insulation class IP 65
Weight 0.6kg




4.1.9 Accessories Placement

 ree—1 [ Tl [ @ : @  Promotion ftem
= = | Wi 1 ! | i . -Pen
= 84 . (. ‘_ — 14— 9 Mug
B | @ e al SERWI ‘ =‘E}‘=‘ =|E o i s TR -Tumbler
L L B |11 ol [ | of 2 R T 1 3
I B SALES_MANAEEH [y 11 . ] § o J . ..j i I |_ ..,| Il
v ™ \ \ Ll ) [ — ! Stationary
-Letter Head
- s -Envelope
‘—E? i ‘—E:—f i -CD / DVD
‘- ] '- ) =L -Office Accessories
= O O —

. Amenity

-Customer Area Accessories
-Canteen Accessories

. Greenery

-Exterior Greenery
-Interior Greenery
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4. Operation
4.1 Interior Display

4.1.10 Promotion ltems

Pen / Pencil / USB

Pen, Pencil and USB are appropriate
for visitor's gift and promotional
items for various events. Accurate,
consistent management and operation
of items are required to build a sound
image of KIA Motors Corporation.
Items should be kept at the reception,
consulting area, and sales consultant
desks to present to the customers
when needed.

Color
1. KIA Red (187C) -Pen / Pencil / USB

2. KIA Silver(877C) -Pen / Pencil / USB

3. Black -Pen / Pencil

Specifications
1) Pen
Printing Method:
Type A - Epoxy closing after silk screen
Type B, C, D - Silk screen
2) Pencil
Printing Method: Silk screen
3) USB
Printing Method: Silk screen
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Type A

Type B

Type C

Type D

type E

Type F

Type A f::_—_:_ - ':|

Type B The Pawer to Surprise
- i .

Type C -,.=" 8 —| @ )
— —————hl

2) Pencil 3) USB



0.3K

1) Mug

67 2=

2) Tumbler

S1ding 6] Famid @ty

0.8K

4.1.10 Promotion ltems

Mug / Tumbler

Mug/Tumbler can be used as gifts
or promotional props at various
promotional events. Accurate,
consistent management and operation
of items are required for formation
of a correct image of KIA Motors
Corporation. Items to be kept at the
reception, consulting area, and sales
consultant desks to easily present to
the customers when needed.

Color

1. KIA Red (187C) - Mug / Tumbler
2. KIA Silver(877C) -Tumbler

Specifications
1) Mug
Printing Method: Silk screen
2) Tumbler
Printing Method: Silver(spot color) processing
on symbol mark and brand
slogan
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4. Operation
4.1 Interior Display

4.1.10 Promotion ltems

Letter Head

Letter Head is an important medium
to deliver and create the corporate
image of KIA Motors to all enterprises
and customers are recommended
to contact with KIA Motors through
letters.

Specifications
Size : 210mm X 297mm
Corporation name : KIA Bold 8.5pt
Address : KIA Medium 7.5pt

T, F_KIA Bold 7.5pt
Line spacing : 10.7pt

Color

1. KIA Red (187C)

2. Kia Text Gray(4250)

3. Pantone 1807C
Inspection Form

Inspection Form is an important
communication tool with the customer
after such maintenance and checks
are performed. Therefore strict and
consistent regulation must applied
toward usage.

Specification

Size : 210mm X 297 mm

Material : Vent Nouveau White 90g/mi
Printing Method : Offset Printing
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Letter Head

Oy

Dealer Name

Inspection form

1. Automatic tra

ission operational

2. Parking brake operational

7. Coolant reser

clutch pedal free play

(free of leaks and/or cracks)

Examples

Dealer Name
Aopendi - Documents brary
Multi-point inspection checklist

Checklist (Basic) (1/2)

OEALERSHP NAME DALER CoDE

VEARMODEL sTock NumBER

exT.coLoR T coLon w

DATE ACQURED OATE WSPECTED R0, NUMBER MLEAGE

Inspection Point Meets guidelines



4.1.11 Stationary

Envelope

Envelope is an important tool that
delivers official business documents
and makes people recognize the
corporate image of KIA Motors.

Large Envelope Midium Envelope Small Envelope B

Small and Large Envelope are
delivered to customers or relevant
organization by mail or by a person.
In addition to conveying information
as intended by the sender,they
contribute to brand promotion by
] bearing the basic logo.

Window Envelope is used to enhance
the business efficiency when mailing
Small Envelope A Window Envelope DM Envelope to a large number of customers.

M Envelope

DM Envelope is used when making
a large number of mails using the
computer system.

International Envelope is the internal
communication tool used between
internal members and departments.

[EPR——

Color

1. KIA Red (1870)

2. Kia Text Gray(4250)

International Envelope International Envelope International Envelope International Envelope
Small Medium Large Large (with string) 3. Kia Silver(8770)

4. Black
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N Showroom

4. Operation
4.1 Interior Display
4.1.11 Stationary

CD/DVD

CD Rom is used for storage of business
documents and for various customer
promotion. &

Color

1. KIA Red (187C)

Thie
Date

Dealer Name

-
Title

2. Kia Text Grag(llZSC) The Power to Surprise Date

3. Kia Dark Gray(424C) CD/DVD Label Front cover of CD/DVD case Back cover of CD/DVD case

Specifications

Size:

-Front cover of CD/DVD case:
120mm x120mm

-Back cover of CD/DVD case:
137mm X 118mm

(Both wigs: 6.3mm x118mm) (D) @D &D
Materials : e
-CD/DVD label: sticker paper
-CD/DVD case cover:

White vellum, more than 80g/m?
Printing method : Offset printing
-CD/DVD label :

Title: KIA Medium 14.5pt

Title/Date: KIA Medium 15pt e Power 0 Surprse e
-Front cover of CD/DVD case:

Title/Date_KIA Medium 18pt
-Back cover of CD/DVD case:

Title: KIA_Medium 20pt

Title/Date: KIA Medium 15pt

£d

CD/DVD Label Front cover of CD/DVD case Back cover of CD/DVD case
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Dealer Name

Ss1idinG 03 SISO SUL

Customer Folio

Paper Bag

4.1.11 Stationary

Customer Folio

Customer Folio with warranty information
is delivered to customers or relevant
organization by mail or by a person.

In addition to conveying information
as intended by the sender, they
contribute to brand promotion by
bearing the basic logo.

Specification

Size : 325 X 313 mm

Material : Snow-white 210g/m?
Printing Method : Offset Printing

Paper Bag

Paper Bag is delivered to customers
by a person. In addition to conveying
information as intended by the sender,
they contribute to brand promotion by
bearing the basic logo.

Specification

Size : 280 x 330mm

Material : Vent Nouveau, Snow White 233g/m?

Printing Method : 0ffset Printing and matt
coating/Embossing Processing
on brand slogan
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N Showroom

4.1 Interior Display

4.1.11 Stationary
Front Back

Business Card 6 185 6

A Business Card is designed to build 6
more customer trust in our staff
during sales or service processes. @
Therefore, it requires accurate and
coherent composition as well as close . .

A Ki A Kim

management to create a proper
image of Kia Motors Corporation.

Sales Consultant

Dealer Name

231, Yangjae dong. Seocho gu, Seoul,
137-938, Korea

T 82212345678 F 82212345678

M 82 10 1234 5678 E kiakim@kia.com

Specification

Size : 90 x 50 mm

Material : Vent Nouveau 250g/m? Printing
Method : Offset Printing

Text
Name : KIA Medium 8pt
Psition and Team : KIA Medium 6pt

78

Corporation name : KIA Bold 8pt Business Card _ Front Business Card _ Back

Adress : KIA Medium, 7pt
T, F, M, E : KIA Bold, 7pt
Line Spacing : 10pt

Key Holder C = F o]
- The Power to Surprise

Key Holder is one of the promotion
items. This can be a great gift for
a new customer. It must not be

arbitrarily altered in form or color.
Such alterations may cause damage - —
to our brand image.

Key Holder _ Typel Key Holder _ Type2
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Clock _ Typel

Umbrella

U ||

1£
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Clock _ Type2

The Power to Surprise

4.1.11 Stationary

Clock

The clock is one of the promotion
items. It can be a great gift to a new
customer. It must not be arbitrarily
altered in form or color. Such
alterations may cause damage to our
brand image.

Specification
Size : 250mm

Umbrella

Umbrella is one of the promotion
items. It can be a great gift to a new
customer. It must not be arbitrarily
altered in form or color. Such alterations
may cause damage to our brand
image.

Specification
Printing Method : Silk-screen Printing
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4.1 Interior Display

4.1.11 Stationary

Badge

Badge is one of the promotion items.
The dealer can wear this at the
showroom to let customers know
that you are a dealer of Kia Motors
Corporation. It must not be arbitrarily
altered in form or color. Such
alterations may cause damage to our
brand image.

Specification

Size : 50mm

Material : Metal

Printing Method : Offset Printing or
Digital printing
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4.1.11 Stationary

Office Accessories

Office Accessories should be in similar
gray(silver)/black color with modern
and simple shape to share the unified
look.

Area: Reception, Consulting Room Area: Reception, Consulting Room Area: Reception, Consulting Room
Description: ‘LAMY’ Pen Description: ‘Foster Series’ Writing Pad Description: ‘Akto’ Pen Holder

Area: Reception, Consulting Room Area: Reception, Consulting Room Area: Reception, Consulting Room
Description: ‘Simple human’ Waste Bin Description: ‘Foster Series’ Card Holder Description: "Zack’ Memo Pad
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N Showroom

4.1 Interior Display

4.1.12 Amenities

Customer Area Accessories

Customer Area Accessories should be
in similar gray(silver)/black color with
modern and simple shape to share
unified look. All items to be kept in
the lounge service bar cabinet when it
is not in use. The Candy bowl should
have same type of candies to create
the unified premium look.

Area: Canteen, Customer Lounge

Area: Customer Lounge
Description: ‘Blomus’ Coffee Cup

Canteen Accessories

Canteen Accessories should be in
similar gray(silver)/black color with
modern and simple shape to share
the unified look.

Area: Canteen
Description: ‘Daewoo’ Refrigerator

144

Description: "Zani & zani’ Service Tray

( -

Area: Customer Lounge
Description: ‘Neunzig design’ Candy Bowl

Area: Customer Lounge
Description: ‘Alessi’ Coffee Jug

W

Area: Customer Lounge, Consulting Room
Description: ‘Alessi’ Tissue Box

Area: Customer Lounge
Description: ‘Artek’ Magazine Rack

Area: Canteen
Description: ‘LG’ Water Purifier

Area: Canteen, Customer Lounge
Description: ‘Jura’ Coffee Machine
Nespresso Machine

Area: Canteen
Description: ‘Samsung’ Microwave



Stinger Brand Collection

Model No. / Naming Photos

The K9 Brand Collection

ize/Color Model No. / Naming Photos ize/Color

KIA Brand Collection

4.1

.13 Brand Collection

Model No. / Naming Photo size/Color Model No. / Naming Photo size/Color
) K900 / K9 ﬂ ) -;
Stinger Leather Pouch .im Black Smart Keycase _ Card Wallet o Skin / Red Picnic Blanket : il Navy/Red
/
. K900 / K9 .
Stinger Card Wallet - Black Passport Cover - Smart Keycase . , Black / Wine Basic Dary ’ Grey
Stinger Business I K900 / K9 S .
Card Wallet ‘ Black Ballpoint Pen I e Travel Pouch — Grey Briefcase Grey
K900 / K9 ]
Stiner Boston Bag g Black Lumbar Support E Luggage Straps 5o Business Card Wallet 6 Grey / Yellow
Stinger Sunglasses Mesh Travel Pouch Set
(Boeing) Black K900 / K9 . Black ; Grey
9 Headrest Neck Support (2pcs) Comforable Travel Pillow
[~ o] , Automobile Office Clip . .
Stinger Sunglasses Mirror . (4pcs) Silver Travel Name Tag W White / Black
g The K9 Brand Collection
i USB Memory Stick
Burgundy Model No. / Naming Photos ize/Color (16) Y ! Silver Desk Organizer N __ White & Red
. X - Masterpiece TRADITION Business Card Holder .
Stinger Trunk Organizer - Black P - Black (2pcs) Silver White & Grey
Stinger Ca Masterpiece GRAVITY e | . .
(Megh / Co%ting) 6 Black — Black Stationery Trey 4"’ Silver Smart Ring Holder Black
\ Paper Weight / " ¥ ; - .
Stinger Keying carbon g Black Business Card holder (] Silver Spinning top-Pencil Black / Red
Stinger Keying Leather “ Black Smartphone Speaker v . White Eco Bag Beige & Red
[ [}
Key Ri .
(;;Jcs)mg = Silver Car Scent ‘= Grey
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Showroom

BEAT 360 KIA DIECASTE CAR
Model No. / Naming Photo size/Color Model No. / Naming Photo size/Color Model No. / NamingP hoto size/Color
L ]
Tumber & - 70mm x 230mm GREY RED
Eco-friendly , 1:38 scale QL 1:38 scale L
fashion socks ] ) SPORTAGE MINICAR NAVY Rio (Pride) ' BLUE
Diving shoes(Men) “ 260mm-~280mm RED WHITE
i (i .

Diving shoes(Women) = v 230mm~245mm NAVY Snow white pearl
Up-cycling leather ba 410mm x 380mm 1:38 scale ﬁaﬂ BROWN 138 scale High ch d
preging d YG K7 MINICAR Stinger Igh chroma re
Car ornarment 75mm x 60mm GREY B Pantera metal

S OFX(O 530mm x 950mm Platinum Gravity ] WHITE
1:38 scale R

Pet Carrier 1080mm x 450mm 1:38 scale Aurora Black Pearl All Mew Morning Q BLACK

SORENTO (All New Picanto)
Car neck cushion 115mm x 260mm Snow White Pearl g BLUE
(Brown)
Car neck cushion 115mm x 260mm White Black Pearl M SILVER

o 1:32 scale
, 1:38 scale K3 MINICAR @74 - T R
Cosmetic pouch 230mm x 160mm (1:38 scale CERATO MINICAR) w Bright Silver Quoris BLACK
. Planet Blue * WHITE
Kids
Model No. / Naming Photo size/Color WHITE SILVER
1:18 scale

KIA Auto Q 1:38 scale scale Curious d

OPTIMA MINICAR SILVER BLACK
& Ray Brick Set 553 Pes

BLUE Snow white pearl
ia ]
Kia Child Safety Seats Melange Grey BLACK ]:]8| scsa[e 3:-_’ ’ High chroma red
I I

(Junior Size) Light Burgundy 1:38 scale scale Stinger 9

Cadenza (K7) ‘ " ’

SILVER _— Pantera metal

Kia Child Safety Seats
(Toddler Size)

8 e

Melange Grey
Light Burgundy




4.1 Interior Display

4.1.14 Greenery

Exterior Greenery

All greenery should be coordinated
with the showroom design. Thus,
only one plant type/color is to be
used to support the showroom
design. Dicotyledonous plant
signifies youth and it stays prolific
ever in the wild environment.

If there is not enough space for
greenery, place plant box in front of
building. Every plant box should be
in gray color with cube structure to
create a unified look in themselves.

Interior Greenery

Indoor plant decoration should be in
white and gray color to support the
brand identity.

One plant box to be applied in one
area. (Two plant boxes are not to be
placed in the same location) Same
type of plant should be applied in one
showroom to create a unified look.

Dicotyledonous plants are one of
the best aircleaning plants which
does not require special attention of
caring.

Hebe Macrantha

They have strong ability to propagate in the wild and the flowers smell strong

Hebe Macrantha

Plant Box

color

White

Dark gray

White pea gravel

Sansevieria

Description

- Absorb carcinogenic substances
- Produce a negative ions

- Can endure dry weather

Sansevieria Stuckyi

Description :

- High in water content

- Produce a negative ions

- Resistant to blight and damage
caused by insects

Chinese Evergreen
Description :

- Air-cleaning effect

- Can endure dry weather

Lechuza qubico Pot
Description - Absorbs water up to 12 weeks

Operation
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N Showroom

4. Operation

4.1 Interior Display

4.1.15 Landscaping and Soft Works
Landscaping Concept

Landscaping should compliment the
exterior design of the dealership.
Locally-suitable landscaping should

be incorporated in the lot design,

without blocking visibility of the Stripe
dealership. Green mass

Natural shrubbery, bushes and trees
should shield visibility to

back of house, utility and storage
areas, and create focus on

the front of the dealership i.e.
customer parking, vehicle display

and the buildings primary elevation.
Landscaping should not be

placed directly in front of the primary
facade where possible.

Tree

Modern image - yew, white birch
Green mass - grass, dwarf japanese
yew

(02 absorption tree - strobe pine

Paving

Eco-friendly porous pavement and
natural granite fl ag stone and wood
Colour - grey, simple pattern (straight
line)
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Color

1. Kia Dark Gray(4240)

Color

1. KIA Red (187C)

2. Kia Light Gray(4270)

2 Kia Dark Gray(424C)

4.1 Interior Display

4.1.15 POS

Hanging Banner

Hanging Banner is designed to flexibly
install promotion items and advertising
materials allocated for the event
period in hanging type. It avoids and
potential interruption of sturctures on
the route of traffic in the showroom
by being applied to ceiling instead.
Noticeably, Bunting can cut one image
into pieces or put different images
together. Bunting should be managed
and applied in a precise and coherent
manner in order to set the right image
of KIA Motors using concise phrase
and approved grapic system with high
visibility.

Specification

Size: 300mm x 400m m
Material: TP actual fabric or PET
Printing method: Actual printing

Outdoor Banner

Outdoor Banner usually serves as a tool
of showcasing promotion items and
advertising materials allocated for the
event period. Outdoor Banner should be
managed and applied in a precise and
cohenrent manner in order to set the
right image of KIA Motors using concise
phrase and approved graphic system
ensuring high visibility outside.

Specifications

Size: 600mm x 1800mm
Material: TP actual fabric or PET
Printing method: Actual printing
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4. Operation
4.1 Interior Display

4.1.15 POS

Room Mirror Tag

The Room Mirror Tag is to hang on
to the room mirror of the car. It is
a moving promotion item that can
promote the KIA Test Drive program.
It is designed with Slogan with phrase
type so that the customer and other
people who may see this could know
about the KIA Test Drive program.
It requires accurate and coherent
management to create a correct
image of KIA Test Drive.

-Material: Paper at least 250mg (Fomex 2T)
-Printing Method: Printing on both sides

Car Decal_ Body

Car Decal on the back window can be
a powerful tool for promotion. This is
a moving advertisement of KIA Test
Drive program. It requires accurate
and coherent management to create
a correct image of KIA Test Drive.

-Material: Magnet

-Magnet should always located on the front
door of the car

-The size of the magnet is based on the
smallest door size of KIA vehicle
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283

800

Drive to
Surprise
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297

210

297

4.1.15 POS

Brochure

Size: 210mm x 297mm

Material: Paper Print

The Power to Surprise

o

W Salute Every Membe: of the
KIA Customer Republic

Desk Stand

SERVICE

OPEN ON SUNDAYS

Size: 210mm x 297mm

/ ! Material: Paper Print
Q.UUAM = B-OOPM ACI'L_;]”CS
Fngll’ . el
1y - Emmwi"'#
e
Ef//j/ HAPPY OLUSTOMER SERVICE WEEK.
Z
Z
e @

Operation
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4.1 Interior Display

4.1.15P0S

Hanging Banner

Size: 920mm x 1430mm
1430mm x 920mm

Material: UV Print
Fabric /Aluminum Paper

Poster

Size: 440mm x 910mm
910mm x 440mm

Material: Paper Print
Acrylics
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920

1430

440
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Roswell Kia

KIA LUCKY DRIVE
TO AUSTRALIA

The Power to Surprise
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4.1.15 POS
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Direction

\ | |
l = 380 S0

00 5w
offset backing panel

FITO I [ [es) [ ] [ ][] [ne )
+|[@[@)[0|[2[¢][~][a][«[#[a][~][a][0 = |B

Direction text: Self adhesive vinyl in dark gray

Department Signs

Panel: ACM or Similar- Silver gray to pantone
877c with Red 187c

[
@
®

TAXI o=
i 7]
P s
* AE0
| | Indoor Direction Signs
Information 13 Installed within the dealership, these
1F Directional Signs help to orientate
customers within the facility, providing
direction to departments and locations
. e within the dealership. These signs are
2 Office e _ to be visible at all times and kept free
1 Showroom Information Desk 1256 from obstruction.
E Insurance Customer Lounge

Panel: ACM - Silver gray to pantone 877c¢
& 8mm thick glass panel with
% solar film at the back

675

Sl el Direction text: Self adhesive vinyl in white,

Parts Sales non illuminated
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4. Operation

4.1 Interior Display

4.1.16 Test Drive

Introduction

KIA vehicles’ fascinating design, quality
and performance are qualified in many
types of research and proved by real
customers all around the world.

To emphasize KIA vehicles dominant
performance and quality, Slogan
for Test Drive describe customers’
feeling:wow after test drive experience.

Slogan

‘Drive to Surprise’ is the slogan of the
KIA Test-Drive. The meaning of this
slogan is ‘to find the surprising quality
of KIA motors by driving experience.’

This slogan is derived from the slogan
of KIA Motors Corporation, ‘The Power
to Surprise’.

- There are three different types of slogan
design

- The slogan must be written in English
but the phrase (Ask for KIA Test Drive) is
allowed to be translated in local language

*Reference Image (Spanish)

Solicitar Prueba de conduccion Kia

Drive to Surprise

Solicitar Prueba de conduccion Kia

Drive to
Surprise
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KIA Red Logotype: Slogan With Phrase

Ask for KIA Test drive

Drive to Surprise

KIA Gray Logotype: Slogan With Phrase

Ask for KIA Test drive

Drive to Surprise

Drive to Surprise
oWy Ask for KIA Test drive

Ask for KIA Test drive

Drive to
Surprise

Ask for KIA Test drive

Drive to
Surprise

=™ Drive

to Surprise

Ask for KIA Test drive



-~ Drive to Surprise
Ask for KIA Test drive

A

Ask for

Clear Space Regulation: Horizontal Signature

Horizontal Signature

da

3a

23al

2A

1.24,

Clear Space Regulation: Vertical Signature

| g™ Drive

to Surprise
Ask for KIA Test drive]_43 &

Vertical Signature

4.1.16 Test Drive

Slogan Design Signature
Description

There are two different variations;
Horizontal Type and Vertical Type

The signature slogan design is the
most prominent visual element of
Test Drive program and must not be
arbitrarily altered in form or color.
Such alterations may cause damage
to the brand image.

Color

1. KIA Red (1870)

2. Kia Text Gray(4250C)

3. Pantone 1807C

*Please note:

- Use KIA Font for Slogan Design and Phrase

- Do not change the proportion and space
between slogan and phrase

- Clear Space must be followed whenever it
applied on any kind of application
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4. Operation
4.1 Interior Display

4.1.16 Test Drive

Application Guide
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Showroom
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Outside

Showroom
(Parking lot)

Where to applicate items and why?

Customers park After entering the
their car in a parking showroom and when | When customer sits Many people While Kia Demonstrators
lot and see the flag arrived to reception, on driver’s seat in recognize that this are on the road, other
Why saying “Ask for KIA customers can see Displayed car, sales dealer provide Test car drivers and

Test Drive” the plate sauing Consultants ask for Drive experience pedestrians can see
whilst coming into “Ask for KIA Test test drive to customer. and well prepared. “"Ask for KIA Test Drive”
Showroom Drive”

Type of Items Outdoor Flag X- Banner, Plate ;Ioa;;' Mirror tag Outdoor Flag gsgiﬁﬁggiw;ﬂow%




Title Item

I

Outdoor Flag '
X-Bannar ™|

_— I.

Plats e
ate hﬁk\mé

Description

Sz JOOCOM) w3000 H)
Material' Folow the KIA
Motors standard flag

Stee: HOC-TBNHH)
Material Plastic paper
T

Siza 3000 kS D 100H)
Material : Acrulc

Title Item

Car Decal
(Body)

Car Decal
(Window)

Room Mirror
Tag

Description

Siza BOO(N) € 283(H)
Matarisl: Magnot

Size: 2971W) x192.5(H)
Material: Filn

Size* S5 x 2I0{H)
Materlal  Fomes 2T

4.1.16 Test Drive

Introduction

Applications are located according
to the relationship of space and
customer circulation. They present
and promote KIA Test Drive System
to the customers. Items must follow
its own description in the previous
page and located as illustrated.

Application Guideline

There are four different options. Each
option includes all the items from the item
list.

Option A: Slogan with Phrase /
White with KIA RED TAP

Option B: Slogan with Phrase / Red

Option C: Slogan with Phrase + Pictogram /
White with KIA Red tap

Option D: Slogan with Phrase + Pictogram /
Red

The Dealer can Choose one of the option
according to the mood and concept of the
showroom.

*Please note:

The dealer cannot shuffle items from each
option. Please apply one option thoroughly for the
consistent look.

@ Entrance: Outdoor Flag (Recommended)
9 Reception Desk : Plate / X-Banner
9 Displayed Car : Room Mirror Tag / Plate
9 Car Park : Car Decal / Outdoor Flag
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4. Operation
4.1 Interior Display

4.1.16 Test Drive

Outdoor Flag

Due to its size and visibility, Flag is
one of the most prominent display
element that can promote the KIA
Test Drive program to customers.
It must not be arbitrarily altered in
form or color. It requires accurate and
coherent management to create a
correct image of KIA Test Drive. The
flag is only for the exterior display
such as entrance area, customer
parking lot, and Test Drive park area.

-Slogan design with phrase

*Pleas note:

Flag size may vary. However, the proportion and
scale of Slogan design and text to be kept and not
to be changed.

Color

1. KIA Red (1870)

2. Kia Text Gray(425C)

3. Pantone 1807C

*Please note:

Option A used as an example for the Application
Guideline but make sure any options are
recommended. The choice is all upon the dealers
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Clear Space Regulation: Horizontal Signature

Ask for KIA Test drive
Drive to
Surprise

Don't hesitate to
ask for Test drive to
KIA sales consultant

1800

Align
600

150

Ask for KIA Test drive

Drive to
Surprise

EO EQ

While your service,
why don't you go for
a Test drive?

1800

Left Align Left Align
|
[
I . bl .
Type A (Showroom) Type B (Service waiting room)

-Material: X-Banner

-Printed Method:
Print on banner paper(PET)

-Text: Don't hesitate to ask for Test drive
to KIA sales consultant ( KIA Light)

*Please note: Option A used as an example for the
Application Guideline but make sure any options are
recommended. The choice is all upon the dealers

-Material: X-Banner

-Printed Method:
Print on banner paper(PET)

-Text: While your service, why don't you
go for a Test drive? (KIA Light)

*Please note: Find the proper X-banner according
to the guide or reference image in local printing or
advertisement shop (e.g Fedex Kinkos)

4.1.16 Test Drive

X-Banner

The X-Banner placed at the entrance
or Test Drive car park. It is an object
that represents this showroom
is demonstrating KIA Test Drive
program. It is designed with Slogan
with phrase type and text. It talks to
customers friendly so the customers
may ask about the program without
hesitation.

Color

1. KIA Red (1870)

2. Kia Text Gray(4250)
3. Pantone 1807C

-Reference Image

*Please note:

Option A used as an example for the Application
Guideline but make sure any options are
recommended. The choice is all upon the dealers.
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4.1 Interior Display
4.1.16 Test Drive

Name Plate

The Name Plate for reception desk or
information desk. It is a plate to represent
this showroom is demonstrating KIA
Test Drive and to place it on the desk.
It is designed with Slogan with phrase
type so that the customer may know
and ask about the program. It requires
accurate and coherent management to
create a correct image of KIA Test Drive.

-Material: Plastic

-Printing Method: Print on paper and slide
it to the plastic desk stand

*Pleas note:

Find the proper plastic name plate according to the

image on the left or reference image in local shop

Room Mirror Tag

The Room Mirror Tag is to hang on to the
room mirror of the car. It is a moving
promotion item that can promote the
KIA Test Drive program. It is designed
with Slogan with phrase type so that
the customer and other people who
may see this could know about the KIA
Test Drive program. It requires accurate
and coherent management to create a
correct image of KIA Test Drive.

-Material: Paper at least 250mg (Formex 2T)
-Printing Method: Printing on both sides
Color

1. KIA Red (187C)
2. Kia Text Gray(4250)

3. Pantone 1807C
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283

a00

Drive to
Surprise

4.1.16 Test Drive

Car Decal_Window

Car Decal on the rear window can be a
powerful tool for promotion. This is a
moving advertisement of KIA Test Drive
program. It is designed with slogan
with phrase type so it appeals kindly
to any customers. It requires accurate
and coherent management to create a
correct image of KIA Test Drive.

-Material: Film
-Size: 297(W) x 192.5(H)

Car Decal_ Body

Car Decal on the back window can be a
powerful tool for promotion. This is a
moving advertisement of KIA Test Drive
program. It requires accurate and
coherent management to create a
correct image of KIA Test Drive.

-Material: Magnet

-Magnet should always located on the front
door of the car

-The size of the magnet is based on the
smallest door size of KIA vehicle

Color

1. KIA Red (187C)

2. Kia Text Gray(425C)

3. Pantone 1807C
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4. Operation

4.1 Interior Display
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4.1.16 Test Drive
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Application Option B
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Drive to
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Drive to
Surprise

Car Decal _Window
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X-Banner Car Decal _Body
Outdoor Flag (Showroom) (Service Waiting rom)

Room Mirror Tag
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4.1.16 Test Drive

&&= Drive == Drive
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Application Option D
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Il. SHOWROOM
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5. Maintenance
5.1 Cleaning

5.1.1 Signage

Signage items should be cleaned on a
regular basis to maintain their purpose,
design and functionality.

Under normal environmental conditions,
the products must be cleaned every half
year. If installed in the industrial area or
near open salt water, cleaning must be
carried out every 3 months.

- Clear, luke-warm water with standard
(grease solvent) household cleaners
should be sufficient. Use a soft cloth
to clean large part and use a sponge to
clean embossed logo.

- Every illuminated signage must be
disconnected from the electrical power
supply before performing cleaning or
servicing work.

No alkaline liquids or products containing
acid or solvents are to be used.

Do not use abrasives.

Do not carry-out cleaning work on surfaces,
heated by the sun (>50°C) This may cause
stains due to too-quick desiccation.

Do not use high pressure cleaners such as
a steam jet.

- Cleaning should be carried out from the
top to the bottom.

After the cleaning process, give the surface
a good rinse with clear water.

Do not lean ladders, scaffolds or similar
on the signage element Failure to comply
the installation recommendations,
you may result in withdrawal of the
warranty.

Please observe all HSSE (Health Security
Safety Environment) rules when carrying
out cleaning work. In case of doubt, do
not hesitate to contact Westiform prior to
carrying out any work.
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With Soft Cloth from top to bottom
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P——

Clear, Luke - warm water

e e

Disconnect power source

No work when it is over 50°C

No alkaline liquids or acid containing product



5.1.2 Exterior

Facade _ Window Glass

Daily Cleaning Method

Remove dirt or dust from the outside
and inside windows with soft cloth.

‘ SERVICE e Monthly Cleaning Method
- | : - Soak a soft sponge in the bucket filled with
mixture of water and small amount of
baking soda.

- Start cleaning on the upper-left side of the
window and make an s-shape downwards
to bottom-right corner of the window.

- Use a dry rag to remove remaining water
drops the squeegee and start cleaning
the next line to right side of the window.

- Dry squeegee with a dry rag after each stroke

- Dry the window frames.

- After cleaning the window panes, dry off
the windows using a dry cloth.

Clear tempered glass
Low-iron tempered glass
THK.10 or 12mm

Cleaning Tool Baking Soda
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5. Maintenance
5.1 Cleaning

5.1.3 Interior

Floor_Tile

Daily Cleaning Method
Vacuum or sweep the floor and mop
if necessary.

Monthly Cleaning Method

- Remove all furniture on the floor and
remove area rugs.

- Use a broom to clean surface dirt and
mop to remove stuck-on dirt.

- Mix polished solution and warm water
and position the wax applicator on the
wood floor beginning in a corner.

- Pull the applicator back to spread an
even coat of wax on the floor.

-Place the wax applicator up to the
baseboard, overlapping the first line of
wax and pull the applicator back.

- Continue to wet the applicator with wax
and overlap wax lines.

- Spread the wax until it covers the entire area

- Dry floor and move the furniture to the
waxed side of the room and repeat the
wax application process.

Light Gray Porcelain Tile
600 x 600 mm

- Dark Gray Porcelain Tile
600 x 600 mm
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Vacuum

Nail Polish Remover

Dry Ice

5.1.3 Interior

Floor_Carpet

Daily Cleaning Method
Vacuum the entire floor twice in
different directions.

Stain Cleaning Method

~Wipe down a small area of the carpet
with the cloth to make it damp, and
collect any lint from the top.

- Pre-treat stains by letting the cleaning
solution (mixture of water and detergent)
soak in for a few minutes before scrubbing.

~ Place down some clean cloth so the carpet
does not get dirty, and to make them
soak up excess liquid.

- Go over the cleaned areas with water and
the scrub brush to remove remaining soap
and dry the carpet.

- Coke / Coffee stain: Use mixture of water
and mild, all-natural soap.

= Gum: Dab the ice cube on the chewing
gum and leave in place for one minute.
Pull with care. Clean the area using a
gentle detergent solution.

= Paint: Use nail polish remover as soon as
possible.

- Consulting Area
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5. Maintenance

5.1 Cleaning

5.1.3 Interior

Lounge Chair _ Fabric

Daily Cleaning Method

Use Vacuum or soft cloth regularly
to remove dirt on the fabric.

Monthly Cleaning Method

—Use mixture of dishwasher detergent and
warm water to remove coffee stain on
fabric.

-If stain still remains on the fabric, use
nail polish remover to remove stain.

i

W

~ Light Gray Pura 9573

- Fabric
Dark Gray Pura 9852
Fabric
Green 6551 Delius 29352 GAVI
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Mix Cleaning Solution & Water

Run the Mixture

Customer Lounge

Cleaning All Parts

Dry / Reassemble

5.1.4 Miscellaneous

Coffee Machine

Daily Cleaning Method

Remove all residue and wipe out
exterior by using soft cloth and
warm water. Make sure the exterior
of machine is clean and dry after use.

Monthly Cleaning Method

-Using mixture of warm water and cleaning
solution, remove excess calcium that may
have build up within the machine.

-Running the mixture through the machine
for 2-3 times to flush out any leftover
cleaning solution.

-Dry all pieces of the machine and reassemble
all parts.
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5. Maintenance
5.1 Cleaning

5.1.4 Furniture

Air Conditioner

Daily Cleaning Method

-Keeping the air conditioner clean will
prevent expensive repairs and increase
the efficiency and reliability of the unit.

-Open doors and windows regularly to
allow fresh air from outside into the
office every 2 hrs.

Yearly Cleaning Method

- Unplug the air conditioner and disconnect
the power from the unit.

- Remove the filter and cover of the unit.
Spray the front coil of the air conditioner
with a cleaning agent designed for this use.

- Clean the filter with plain water or replace
if missing.

- Replace cover and filter.

- Clean the outdoor coils.

- Dry all parts and reassemble it.

CEILING MOUNTED
AIR CONDITIONER
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Spray the Coil

Clean Inside

Clean Outside

Dry / Reassemble



KIA SHOWROOM CLEANING SCHEDULE

ACTIVITY

GENERAL EXTERIOR

1X per
SvC

1X per
DAY

1X per
WEEK

1X per
MONTH

1X per
3~6 MONTH

Check primary building signs, entry element signs

Clean all glass wall, secondary clear glass windows and doors

Check all building exterior materials, finishes, and fixtures

Clean entrance walkway, customer parking

GENERAL INTERIOR

Empty trash cans, replace liner

Vacuum and clean all exposed carpets, under desks and floors

Sweep, mop, sanitize all floors and remove marks

Clean entrance glass doors

Check and clean light fixtures

Clean the colour and trim display

Check vehicle information display walls and vehicles

Check and dust wall décor, blinds

Clean all appliances (TV, coffee machines, etc.)

CANTEEN

Empty trash cans, replace liner

Vacuum and sweep all floors

Sanitize exposed areas of table, countertops

Wash and sanitize sinks and dry-shine

Sanitize coffee pots

Check and dust wall décor, blinds

Wash pedestals, tables, chair legs

Refill towel dispensers

REST ROOM

Empty trash cans, replace liner

Sweep, mop, sanitize all floors and remove marks

Refill dispensers (hand towels, toilet paper, soap, etc.)

Clean and sanitize sinks, commodes, urinals

Clean mirrors, countertops, partitions

Hot steam vapor cleaning service

5.2 management

5.2.1 Cleaning Schedule &
Check List Template

General Cleaning Schedule

This table is provided as a guide for
dealers to maintain the facility as
easy and efficient as possible.

It categorizes items with different
cleaning terms, per service, per day,
and per month.

It is allow to make modifications to
suit each locations’ condition.

Some of cleaning works need to seek
professional advice.
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5.2 management

5.2.1 Cleaning Schedule &
Check List Template

Toilet Cleaning Check List Template

It is an example of a cleaning check
list for toilet, which can be used daily.
It categorizes items with different
locations.

It is allow to make modifications to
suit each locations’ condition.

Dealer can add and/or modify the list
if necessary.

Some of cleaning works need to seek
professional advice.
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DAY

TIME

REFILL TISSUE
TOILET PAPER

TOILET CLEANING CHECK LIST

REFILL SOAP

CLEANING FLOOR

CLEANING SINK

CLEANING
COMMODES/URINALS

MON

OPEN-12:00
12:00-15:00
15:00-CLOSE

TUE

OPEN-12:00
12:00-15:00
15:00-CLOSE

WED

OPEN-12:00
12:00-15:00
15:00-CLOSE

THU

OPEN-12:00
12:00-15:00
15:00-CLOSE

FRI

OPEN-12:00
12:00-15:00
15:00-CLOSE

SAT

OPEN-12:00
12:00-15:00
15:00-CLOSE

SUN

OPEN-12:00
12:00-15:00
15:00-CLOSE




REPLACEMENT CHECK LIST

ACTIVITY

SIGNAGE ITEMS

DATE:
ITEM:
CHECKED BY:

Noticable natural discoloration

Serious pollutions and/ or corrosion

Serious dent, crack and/or scratch

Leave placement due to broken hardware

Visible gap between wall and signage

FURNITURE

Noticable natural discoloration

Serious pollutions and/ or corrosion

Serious dent, crack and/or scratch on surface

Torn fabric or leather

Unremovable stain on fabric or leather

Chipped or broken glass parts

Missing parts which cannot be ordered separatley

Dislocation of fixed item

5.2.2 Replacement Check List

Replacement Check List Template

A dealer needs to observe signage
items and furniture every month
using replacement check list as a
guide for each item. If each item
check of more than 3 articles, it may
be the time for a replacement.

Place a replacement order by using
provided form.

Some of replacement orders need to
seek professional advice.
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lll. SERVICE Identity
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Service Identity

Background

Customers continue to expect more from their service experiences.
More convenience. More speed. More quality. More value. More transparency.
The list goes on.

These expectations are trending, and in one direction only — up. It is part of the human condition to always want, expect and
even demand better, both of ourselves and of others. In fact, it is exactly this expectation of greatness that drives all human
progress.

It is certainly what drives Kia. In the arena of service operations, we have an opportunity to demonstrate this drive by
lifting our efforts and performance to align with the continuously rising expectations of our customers. To help seize this
opportunity, Kia is introducing the Kia Promise to Care service identity, which is both a promise and a philosophy that strives
to achieve excellence in all areas of the customer service experience.

This guidebook provides you with an overview of the service identity and service vision structure as well as standard
guidelines for internal / external communication of the service identity. We expect that it will give the service personnel at Kia
global network a helpful guidance to understand what we pursue in the future with the Kia Promise to Care service identity
and how we deliver for our customers.



1.1 Concept

This manual aims to deliver the consolidated image of KIA service and to set up standardized facility guidelines, which
concludes to improve brand image and customer satisfaction.

In the current market situation, it is required to provide high value-added service as well as the enhanced service quality from
skilled personnel and high technologies.

Therefore it is certainly the right time for us to implement Service SI with KIA brand uprising. Dealership requires
sophisticated, standardized processes and facilities to manage customer expectations. We are sure that implementing this
manual would enhance KIA Service image.

KIA Service Sl is based on several programs from KIA global service dealer execution programs operating under Kia Service
Identity, Kia Promise to Care in terms of service process and facility as you can see below.

% The KIA Service SI manual contains detailed information regarding red-colored programs : Vehicle Health Check, Handover, Car Wash, Customer
Lounge and Express Service.

@ ‘ Service @ Service
Promise to Care Promise to Care

+

= 0] 3
B = & = L &

Vehicle Handover Car Wash Rental car Customer Express Dealer Parts Follow-Up Call
Health Check Lounge Service Inventory
Management
System
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N Service Identity

1. Introduction

1.2 Manual Composition

01

Introduction

It describes the concept and design of this manual for overall understanding.

0 2 Customer Zone is composed of VHC and Handover, Service Reception & Waiting Area,
Premium Service and Customer Lounge. It provides the description of customer Zone's

Exterior, Interior and Display.
Customer Zone L

0 3 Workshop Zone is composed of Workshop, Express Service, Premium Service, Parts
Shop and more. It provides the description of workshop Zone's Exterior, Interior and
Display.

Workshop Zone

Floor Plan : Suggestion on Floor Plan considering new building or expanding facilities
04 Safety Sign : Suggestion on Safety Sign in Workshop
Maintenance : Service Area Cleaning and Stall Maintenance
Equipment & Tool : Suggestion on Equipment and Tool according to Workshop Space Guidance

Appendix Service SI-Special Feature : Providing Special Feature differentiated from former Global SI
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1.3 Exterior Overview

wisdiindn

2S Full Red Cube type_Small Type

BERVKE

aidikwdn

2S Compact Red Cube type_Large Type 2S Compact Red Cube type_Small Type
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1. Introduction

1.4 Interior Overview

Interior Overview

Customer Zone and Workshop Zone
are explained separately for Service
Sl

Customer Zone

@ Service Reception

@ Customer Lounge

Workshop Zone

@ Parts Shop

@® Workshop

© Parts Storage

@ Parts Overhaul Area
© Car Washing Room
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KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

1.5 Workshop Space
Guidance Table

\ M N M — MM

= il | . e | [ [ ;
. (BEE | i | i ot R ot S R O s A
B 64* gq 28 [ L ' TIIEl
Floor Plan on = - I — = = =
2 o " [ E i — = =] = % 00000
E = —
L = E i ] 1l
I = b RRRR e
% gnf [ - ] 7;1111 %7 i 1 %
% ﬁ% g i LT $
BE)
Yearly Sales Below 100 100 ~ 200 200 ~ 400 400 ~ 600 600 ~ 800 800 ~ 1,000 1,000 ~ 2,000 OVER 2,000
gf_’ag:s"""”th'g Repair Below 90 90 ~ 200 200~ 350 350 ~ 500 500 -~ 800 800 ~ 1,000 1,000 ~ 1,800 OVER 1,800
Basic Total 200-520 520-850 850-1,370 1,370-1,650 1,650-2,230 2,230-2,600 2,600-3,550 3,550-4,730
'?r:ff; Customer Zone 39.2% 520 30.0% 850 223% 1,370 19.7% 1,650 18.3% 2,230 19.0% 2,600 14.6% 3,550 12.1% 4,730
Workshop Zone 60.8% 70.0% 77.7% 80.3% 81.7% 81.0% 85.4% 87.9%
Inspection 1 1 1 1 1 2
Express Service 1 1 2 2 2 3 3 4
Workshop | Final Inspection 1 2 2 2 2 3
Stall
Wheel Alignment 1 1 1 1 1 1
General Workbay 2 4 7 8 12 17 23 40
Furniture Service Advisor Desk 1 1 2 2 3 4 5 7

e The figures in the table are suggestions based on annual vehicle sales and numbers of monthly repair orders. Please refer to 4.1 Floor Plan for detailed description for each type.

Introduction

Service Brand Identity

Customer Zone

Workshop zone

Appendix

Maintenance

Application System

Eco-Friendly Vehicle
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N Service Identity
2. service Brand Identiity

2.1 Service Vision Structure

The Kia Promise to Care service
identity is the realization of the
Being Exceptional service vision,
representing Kia's efforts to
provide the most exceptional service
to customer and vehicle alike.

SERVICE
VISION BEING EXCEPTIONAL
SERVICE
IDENTITY KIA PROMISE TO CARE
KEYWORDS R A R fﬁ
oR ﬁ E'co
DIGITIZATION INDIVIDUALIZATION ~ CONNECTIVITY ECO-FRIENDLY
SLOGAN

KIA PROMISE TO CARE
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2.2 Family-like Care & FLC+

With the introduction of Kia Promise
to Care service identity, we do not use
Family-like Care & FLC+ logo, program

icons and old
: slogan “Better Care, Happier Drivers”
Do not use : Use when we communicate with our
: customers.

Service

Promise to Care

OiO

Service Brand Identity 187



N Service Identity

2. service Brand Identiity

2.2 Family-like Care & FLC+

Exceptions

1) Dealer Display Kit (grace period)

For those dealers who have installed
display kits that do not match our
new service identity guidelines, let
them replace the display kits or
modify ones with our guideline within
year 2018.

Better Care,

Happier Drivers . e,
-

“
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KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

B =S5 & =

Vehicle Handover Car Wash Customer Express
Health Check Lounge Service

Service Brand Identity

2.2 Family-like Care & FLC+

Exceptions

2) Field execution program

When those icons are used indicating
designated areas to customers regarding
certain service process or customer
benefits, you can leave them open to
customers.
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N Service Identity

2. service Brand Identiity

2.2.3 Logo & Slogan

The service identity logo and
the service slogan are designed

maintaining the coherent brand §
image. Logo S """""""""""""" - A
| |osk
cdearspace | AN BRIV ST )| =2 erVIce v
Promise to Care [0«
0.2K
Logo

| Service

minimum size Promise to Care

| Josk
Slogan . .
et space {| Kia Promise to Care
Slogan

Kia Promise to Care

minimum size

20mm

Service Identity Slogan
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2.2.3 Logo & Slogan

The four icons are representing
keywords that support Kia Promise to
Care service identity.

Icon minimum size Digitization Individualization

Connectivity Eco-Friendly

Service Brand Identity
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N

2. service Brand Identiity

2.2.4 Color Pallets

Being applied across all of our
communication materials, the
primary Kia Red helps establish
distinctive and coherent color image
of Kia motors. The secondary and
special colors, such as gold and silver
as well as monochrome colors, are
used to convey an impression of
discretion or to comply with the
specific nature of a medium. Please
respect the color codes listed below
for each environment.

192

Service Identity

. Kia Red
Primary color PANTONE 187C
DIC 2483C
Representing Kia motors, RAL 3002

the primary color forms an
ideal balance when applied
in combination with the
white background color.

C5 M100 Y85 K20
R187 G22 B43
BB162B

Kia Light Gray
PANTONE 427C
CO MO YO K11
R228 G229 B230

Secondary color

Being applied to various
applications, the secondary
colors, which are a series of
monochrome colors,
complement the primary color.

Kia Silver

Special color PANTONE 877C

Consisting of metallic
colors, the special colors
convey premium feeling to
various applications.

Kia Dark Gray
PANTONE 424C
DIC 621C

RAL 9023

CO MO YO K61
R126 G128 B131
7E8083

Kia Medium Gray
PANTONE 421C
CO MO YO0 K26
R196 G198 B200

Kia Gold
PANTONE 874C

Kia Text Gray
PANTONE 425C
CO MO YO0 K80
R88 G89 B91




Service

Promise to Care

Service |

Promise to Care ¢

Ly

Service @
Promise to Care

10% 20% 30% 40% 50%

60% 70% 80% 90% 100%

Service Brand Identity

2.2.5 Background Color Usage

In order to obtain maximum visibility,
the service identity logo should be used
on the white background as a principle.
When applying background color, respect
the guideline below to avoid distortion or
damage of the service identity logo.

The service identity logo background color
guideline-Brightness

Do not use the brand slogan signature on
the background with the brightness range
between 20% and 90%.
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N Service Identity

2. service Brand Identiity
2.3 Kia Promise to Care Display Kit

2.3.1 Kia Promise to Care Display Kit

The Kia Promise to Care display kit
was designed to promote service
identity to our customers. The kit is
composed of several types of banner
for customer waiting lounge, and
service reception. You can modify
its design to your local condition and
market needs using original design
file provided by KMC. Please refer
to localization guideline at the next
chapter.

P

Kia Promise to Care
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2.3.1 Kia Promise to Care Display Kit

Wall Mount Panel

Roll-up or X Banner Table Banner

Service Brand Identity 195



2.3.1

196

N Service Identity

Kia Promise to Care Display Kit

} 880mm

Kia Promise to Care

440mm

B type

(@@ sene

Kia Promise
to Care

Kia Promise
to Care

The Power to Surprise

600mm 4—‘

1800mm




Service Brand Identity

Kia Promise to Care

2.3.2. Localization Guideline

Language

You can translate a phrase in display
kits written in English into your
own language. However, it is highly
recommended that you consult the
translated statements with your legal
department before releasing the kit
to the customers.

Logo

You cannot remove or replace
Kia Promise to Care logo at your
discretion.

Vehicle Model

You can replace vehicle model from
original design to your own vehicle
that suits the most to your market
condition / customer preferences.

Ratio, design format, and AD motif
As all the design and formats are
designed in accordance with KMC CI
regulation, you are recommended
to keep its general format including
AD motif. However, with unavoidable
reason, you should proceed the
modification according to KMC Cl
guideline.
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lll. SERVICE Identity

#3. Customer Zone

3.1 Exterior
3.1.1 VHC and Handover
3.2 Interior
3.2.1 Service Reception / Service Reception
Waiting Area
3.2.2 Customer Lounge
3.3 Furniture
3.4 Material



3. Customer Zone

3.1 Exterior

3.1.1 VHC and Handover

This place is where service advisor
conducts VHC(Vehicle Health Check)
when a car enters and carries out
Handover after completing repair.

@ VHC and Handover

- Size & Colors

o
100x3,000 ; )
1,000x500 8

Q
[] g |8

KIA Dark Gray e =
(Pantone 424C) -

o

wn

m

~N

KIA Light Gray
(Pantone 427C)

L mm
3,400

- Material : Asphalt / Vinyl Paint
% Refer to FLC* manual
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3S Full Red Cube Type




3.2 Interior

© Service Reception
@ Service Reception Waiting Area

©® Customer Lounge

Customer Zone 201



3. Customer Zone
3.2 Interior

3.2.1 Service Reception /
Service Reception Waiting Area

This place is where customer's repair
request is received, service advisor's
explanation is given and payment is
made.

© Lighting (Down Light)
wiy e

@ wall (White Paint)
© Porcelain Tile (Dark Gray, 600 x 600mm)

@ Sub Brand Wall

© Service Advisor Desk and Chair

THE2

@ Service Reception Signboard

| Service Reception

@ Wall Mount Accessory Display

@® Customer Couch and Table

e

© Name Plate

e

@ Table Stand

% Flooring Material : Tile or Carpet

202
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Service Reception

Service Reception Waiting




3.2.2 Customer Lounge

@ Customer Arm Chair

.

@® Customer Lounge Sofa

© Customer Lounge Service Bar - Compact

© Side table with power box

1 é

Customer Zone 203



3. Customer Zone

3.2 Interior

3.2.2 Customer Lounge

2,230~4,730n1 (C6~C8)

Essential Elements

© Service Waiting Zone

@ Promotional Displayed Zone
© Communication Bar Table
O Specialty Coffee Bar

© Double Seating Area

@ Individual Seating Area

204
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Customer Zone

3.2.2 Customer Lounge

1,370m ~2,230ni (C4~C5)

Essential Elements

@ Service Waiting Zone

@® Promotional Displayed Zone
© Communication Bar Table
@ Specialty Coffee Bar

© Double Seating Area

@ Individual Seating Area

205



3. Customer Zone
3.2 Interior

3.2.2 Customer Lounge

850nt ~1,370n1 (C2-C3)

Essential Elements

@ Service Waiting Zone

@ Promotional Displayed Zone
© Communication Bar Table
O Specialty Coffee Bar

© Double Seating Area

@ Individual Seating Area

206
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Customer Zone

3.2.2 Customer Lounge

200ni ~520n (C1)

Essential Elements

@ Service Waiting Zone

@® Promotional Displayed Zone
© Communication Bar Table
@ Specialty Coffee Bar

© Double Seating Area

@ Individual Seating Area
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N Service Identity

3. Customer Zone

3.4 Furniture
RECEPTION AREA (FT-01)

DESIGN INTENT
To provide a clearly identifiable counter to greet customers entering the facility from the entrance. The reception desk has clean lines and solid yet warm finishes. It is also practical with

work surfaces and also the customers to put their belongings for their convenient.

M0 20

2,950

220

570
30

FRONT VIEW SIDE VIEW PERSPECTIVE VIEW FT-02 Container

DESIGN RULE
« Center position is mandated
- Keep the top clean to greet the customers

LOCATION (RECOMMENDED)
« Reception Area

ag
|
L
i
pe
™E
m

DIMENSION
+ 2,950mm x 960mm x 970mm / 750mm

4“'g!4
e

M
g
=

Hs i-.

MATERIAL & FINISHES

EERR

il
I
-
Is

[

Wood Laminate: Solid Laminate:
Dark Gray

Eco-Ash
Krono 164

Egger
H3157 ST12

Vincenza Oak
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CUSTOMER LOUNGE SERVICE BAR (FT-18)

DESIGN INTENT

A modern and simple design of service bar is a beverage counter where dealer provides beverage, food and well-being items for customer’s conveniences and hospitality. This item can be

both inserted into the wall and free standing.

2.276

FRONT VIEW
T—0
=]
N
T ] 3‘ ]
8l 1b %ﬁ 4 d o= E
ALl " lal Pl | ﬁ
- WL — ol
N ‘ i uiu\uu 1]
Ry mpy ) z
B m mfg C1l i
; \ N J( IEnYall

600

2350

=4 Cabinet to be prepared
for fridge and dishwasher

SIDE VIEW

Customer Zone

PERSPECTIVE VIEW

FT-18-1 Consulting Lounge Service Bar
(Metal Top add on)

DESIGN RULE

- Keep the top clean and neat
- Provide at least 2 different beverage is recommended

LOCATION (RECOMMENDED)
« Customer Lounge Area

DIMENSION
« 2,276mm x 600mm x 2,350mm

MATERIAL & FINISHES

Solid Laminate:
Dark Gray

Wood Laminate:

Eco-Ash Coral Red

Swiss Krono

Krono 164
U148 VL

Egger
H3157 ST12

Vincenza Oak

Solid Laminate:
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N Service Identity

3. Customer Zone

CUSTOMER LOUNGE TABLE (FT-19)

DESIGN INTENT
Customer lounge table is suitable for a group of people. This simple table can match with various types of seating of renewal item. It is easy to move that provides a flexibility in the lay-

out of customer lounge.

700

1,300

430

FRONT VIEW SIDE VIEW PERSPECTIVE VIEW

DESIGN RULE
» Recommended to set up seating items
« It is usually for group seat

LOCATION (RECOMMENDED)
« Customer Lounge Area
- Service Waiting Area

DIMENSION
+ 1,300mm x 700mm x 430mm

\
L
]
™E
bl
—

ag

4“'g!4
e

MATERIAL & FINISHES

il
fiEE
=
Is

[

Solid Laminate:
Dark Gray
Krono 164

Wood Laminate:
Eco-Ash

Eqger

H3157 ST12

Vincenza Oak
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CUSTOMER LOUNGE SOFA (FT-17)

DESIGN INTENT

This sofa can be flexibly used. This can be a single seat and also the two-seated sofa when extended. This item provide fun and exiting layout of the lounge area. Also, it gives a solution for
this situation where people do not want to seat with a stranger. This armchair gives a various way of seating and set. The dealer can choose the set and how they coordinate this chair in

their lounge area.

660

1,300

300

750

450

PERSPECTIVE VIEW

FRONT VIEWW SIDE VIEW

- DESIGN RULE
= « Recommended to set up with side table with Power Box
« Can be set up with other types of seating

LOCATION (RECOMMENDED)
« Customer Lounge Area

|
L
i
pe
™E

o]
[EReils]

il

i
4%!;!4

Is

DIMENSION
« 1,300mm x 660mm x 750mm

I

MATERIAL & FINISHES

il
[
=
Is

[

6551 Delius.
29352 GAVI
(Green)

21
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N Service Identity

3. Customer Zone

SIDE TABLE WITH POWER BOX (FT-20)

DESIGN INTENT
Side table with power box represents what today’s customer need and want. This small item includes both power and USB. Our customer can easily get their phone charged while waiting

for the consultant or service to be done.

660

300

650

430

PERSPECTIVE VIEW

FRONT VIEW SIDE VIEW

DESIGN RULE
« Recommended to set up with Sofa & Arm Chair include Power Box

« Can be set up with other types of seating

LOCATION (RECOMMENDED)
« Customer Lounge Area

: L] L]
T I i 7 T
g | | B || fi H | = [E]
_ L] Di ﬂ» [El=1 V\EL\ 2 - 31 'y
| DIMENSION
« 660mm x 300mm x 650mm

MATERIAL & FINISHES

e
B
i

Wood Laminate: Solid Laminate:
Dark Gray
Krono 164

Eco-Ash

Egger
H3157 ST12

Vincenza Oak
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CUSTOMER ARM CHAIR (FT-16)

DESIGN INTENT

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

This single armchair can be flexibly used. This can be a single seat and also the two-seated sofa when extended. Especially when people come to the service center, they usually come in
by themselves or in the couple. This armchair gives a solution for this situation where people do not want to seat with a stranger. This armchair gives a various way of seating and set. The

dealer can choose the set and how they coordinate this chair in their lounge area.

FRONT VIEW
-
=
N
] s 7
BT }‘i H [ o
| L lal b o
s SR G — e
N ‘ Wﬁwiu 1]
REAriEr)E e
B mm E E[‘J C1l i
; \ N ; [ IEnYall

760

SET OF TWO - TWO SEATED SOFA

Customer Zone

530

PERSPECTIVE VIEW

DESIGN RULE
« Recommended to set up with side table with Power Box
« Can be set up with other types of seating

LOCATION (RECOMMENDED)
« Customer Lounge Area

DIMENSION
« 660mm x 660mm x 760 mm

MATERIAL & FINISHES
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N Service Identity

3. Customer Zone

BAR TABLE (FT-28) & BAR CHAIR (FT-30)

DESIGN INTENT
Bar table setting is recommended for the showroom where the informal and casual setting is more in needs. When they do not need to wait for a long time or need only a quick chat on the

specific issue they can use this item.

2,380 B50
| |
'c
b
i
E g :
I g — —
— e e —
FRONT VIEW SIDE VIEW FT-27 PERSPECTIVE VIEW (FT-27-1, 28, 29) FT-30 BAR CHAIR
T ﬁ\ DESIGN RULE
_ « This can be use as a space divider
k « A power and USB Part is available on the table
— - LOCATION (RECOMMENDED)
: | o - Customer Lounge Area
Sy Il A= H e E
oL “la M
B LJ'T == = e DIMENSION
N L | A
,Wqﬂ@mfg 5 +2,380mm x 650mm x 1,180mm / 960mm
B m @75 E Em =l ]
. L n N i A MATERIAL & FINISHES
Wood Laminate: Solid Laminate:

Dark Gray
Krono 164

Eco-Ash
Eqger
H3157 ST12

Vincenza Oak
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WALL MOUNT SCREEN (FT-51 /52 /53)

DESIGN INTENT
The wall mount panel is distinctively designed item to respond dealer’s need for the empty white wall of the showroom. The hanging system of this item helps to decorate the wall in
organized and KIA way. Three sizes of screens are available for dealer’s choice.

2,000 87

|

o
o
o
.:‘}_

FRONT WIEW SIDE VIEW PERSPECTIVE VIEW FT =51 WALL MOUNT SCREEN SINGLE ~ FT =52 A WALL MOUNT SCREEN DOUBLE  FT - 53 WALL MOUNT SCREEN FULL
T ﬁ‘ DESIGN RULE
« At least one of screen mandated to be hanged at the showroom

« Recommended to hang in the Customer Lounge Area

LOCATION (RECOMMENDED)
« Customer Lounge Area

L NN
T ] 3‘ ]
8o %ﬁ 4 d o= E
o L@ = b o
ool e <>
| DIMENSION

«2,000mm x 87mm x 1,500mm

[
B
i
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N Service Identity

3. Customer Zone

WALL MOUNT PANEL (FT-56 / 57)

DESIGN INTENT

The wall mount panel is distinctively designed item to respond dealer’s need for the empty white wall of the showroom. The hanging system of this item helps to decorate the wall in
organized and KIA way. Two types of panel are available for dealer's needs. Wall panel accessories provide system to MD Display, Brochure, Poster, Color, Trim and more items.

1,000 898 a7
—| Hack stripes
anthrain
o
2 2
FT-57 WALL MOUNT PANEL -HOLE TYPE SIDE VIEW FT-76 HDOK HOLE TYPE (Necessary Item for FT-57)

FT-56 WALL MOUNT PANEL

imm—| DESIGN RULE
- « At least three panel is recommended to be hanged at the showroom
- Can be hang on empty wall of showroom

LOCATION (RECOMMENDED)
« Customer Lounge Area

I mim|
!\ ! I T
e %ﬁ Vfﬁ& H | =y o - Service Reception Area
AL lal IS
e S L — oo
| DIMENSION

+ 1,000mm x 87mm x 1,500mm

q
I
L=

MATERIAL & FINISHES

e
B
i

Wood Laminate:
Eco-Ash

Egger
H3157 ST12

Vincenza Oak
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WALL MOUNT PANEL - ACC

900

500

MOSS PANEL
BRAND: BENETTI

FT-72 FRONT VIEW

FT-69 SHLF LARGE / FT-70 SMALL FT-71 BROCHURE HOLDER

FT- 60 MOSS WALL PANEL

FT-57 WALL MOUNT PANEL

FT-56 WALL MOUNT PANEL

-HOLE TYPE
| N | .
FT-73 DISPLAY FITTING FRONT ARM - LONG FT-74 DISPLAY FITTING FRONT ARM - SHORT ~ FT-75 GLASS SHELF FT-76 HOOK HOLE TYPE(For FT-57)
|-
=]
N N
! ] D‘ ]
8L 1 %ﬁ A= e — E
| P = b o
o - T i = - POSTER CASE (Horizental)
- \ . ] SIZE : A1,A2,A3,A4
*7*{#{}%*% P POSTER CASE (Vertical)
- mmfg%m ] - SIZE : A1,A2,A3.A4
‘ . : . ] LIV

217
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N Service Identity

3. Customer Zone

MD CABINET (FT-59)

DESIGN INTENT
The MD Cabinet is to display more valuable merchandise. The main concept is from the luxury jewelry shop. This cabinet has a lock to keep the merchandise protected.

1.000 450
— | i
-
o =
& |8
1o
— 18
SIDE VIEW PERSPECTIVE VIEW

FRONT VIEW

DESIGN RULE
« Recommended to set up with side table with Power Box
- Can be set up with other types of seating

LOCATION (RECOMMENDED)
« Customer Lounge Area

L [
\‘ ] s 7 I
o %f }‘i g | o b
AL =R IS
o e i 5 5 5 ‘ el
| DIMENSION

+ 1000mm x 450mm x 860mm

1
=

MATERIAL & FINISHES

e
B
i

Wood Laminate: Solid Laminate:
Dark Gray
Krono 164

Eco-Ash

Egger
H3157 ST12

Vincenza Oak
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No.

TL-01

TL-02

TL-03

TL-04

TL-05

TL-06

AC-01

AC-02

AC-03

FL-01

PT-01

PT-02

PT-03

PT-04

PT-05

PT-06

MT-01

MT-02

GL-01

GL-02

Area

Showroom

Showroom

Workshop

Workshop

Toilet

Toilet

Exterior Cladding

Exterior Cladding

Exterior Cladding

New Car Delivery

General Wall

Exterior
Workshop

Recessed Ceiling

Side Ellipse Louver

Generall WallWorkshop

Generall Wall Workshop

Baseboard

New Car Delivery

Window General

General Wall

Image

Specification

Light Gray Porcelain Tile
600 x 600 mm

Dark Gray Porcelain Tile
600 x 600 mm

Light Gray Tile
(High strength tile)100x200mm

Dark Gray Tile
(High strength tile)100x200mm

White Porcelain Tile

Red Porcelain Tile

ACM Red
(Pantone 187¢)

ACM Silver
(Pantone 877c)

ACM Dark Gray
(Pantone 426¢)

Hairline Stainless Steel 3M
Dark Gray

Paint
Pantone 11-0601

Paint
Pantone 187c

Paint
Pantone Black

Paint
Pantone 877c

Paint
Pantone 427c

Paint
Pantone 424c

Hairline Stainless Steel

Light Gray Hairline Stainless Steel
Gray Tile 600 x 600 mm

Clear tempered glass / Low-iron tempered

glass THK.10 or 12mm

Mirror

No.

FB-01

FB-02

FB-03

FB-04

FB-05

FB-06

LA-01

LA-02

LA-03

LA-04

MT-05

MT-06

MT-07

Area

Consulting Area

Consulting Area

New Car Delivery
Zone

Consulting Area

Consulting Area

Consulting Area

Consulting Area -
Desk Type

New Car Delivery
Zone
Consulting Area -
Desk Type
New Car Delivery
Zone
Consulting Area -
Desk Type

Reception Area
New Car Delivery
Zone
Consulting Area -
Desk Type

Lead Car Zone (ECO)

New Car Delivery
Zone

Customer Zone

Image

Specification

Fabric Light Gray Pura 9573

Fabric Dark Gray Pura 9852

Fabric Premium Dark Pura 7006

Fabric Green 6551 Delius 29352 GAVI

Fabric Cushion Yellow Tiago 9848

Fabric Cushion Grey Tiago 9110

Laminate - Wood Premium Ash
PLEIDERER R 20065

Laminate - Wood Eco Ash
Egger H 3157 ST12 Vicenza Oak

Laminate -Solid Dark Grey
Krono 164

Laminate -Solid KIA Red
Swiss Krono U 148 VL Coral Red

Metal Powder Coating-
Wood Premium Ash - Scuro 9090_216
Oak dark

Metal Powder Coating- Wood Eco Ash
Egger H 3157 ST12 Vicenza Oak

Metal Powder Coating-Solid Dark Grey
Grey 5600/5019

2.5 Material
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lll. SERVICE Identity

#4. Workshop Zone

4.1 Exterior
4.1.1 Exterior Detail
4.1.2 Exterior Item
4.2 Interior
4.2.1 Workshop
4.2.2 Express Service
4.2.3 Parts shop/
Parts Storage/
Parts Overhaul Area/
Tool Room/
Car Washing Room/
Technician Waiting Room/
Battery Charge Room/
Oil Storage/
Warranty Parts Storage/
Waste Disposal Room/
Generator & Compressor Room
4.3 Display Guide
4.3.1 Workshop
4.3.2 Workshop Zone Display Items List



4. Workshop Zone
4.1 Exterior

4.1.1 Exterior Detail

3S Dealership
(Sales, Service, Spare parts)

Service S| Exterior is installed to help
easy recognition and convenient
access by customers.

VHC and Handover processes are
carried out at the designated area.

© Signage

@® VHC(Vehicle Health Check)
and Handover

© Service Reception Entrance

@ Direction Sign

© Flag

© Service Parking Lot

222
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3S Compact Red Cube Type




T T

2S Full Red Cube Type

SERVICE

"N TTL o L LR R i '

2S Compact Red Cube Type

Workshop zone

4.1.1 Exterior Detail

2S Dealership

Service S| Exterior is installed to help
easy recognition and convenient
access by customers.

VHC and Handover processes are
carried out at the designated area.

© Signage

@® VHC(Vehicle Health Check)
and Handover

© Service Reception Entrance

@ Direction Sign

O Flag

@ Service Parking Lot
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4. Workshop Zone

4.1 Exterior

4.1.2 Exterior ltems

224

Service Identity

Title

Service Reception
Entrance

Recommended

1st Alternative

2nd Alternative

Service Signage

KIA MOTORS

5. /00

VHC and Handover g L d 100:3,000
2,350 1,000 1,900 350 (mm)
rection Si P
Direction Sign I
[TV
7 P
Flag ;if o2
Service Parking Lot PARKING
AREA




Workshop zone

4.2 Interior

© Parts Shop

@ Parts Storage

©® Workshop

© Tool Room

© Car Washing Room

225



4. Workshop Zone
4.2 Interior
4.2.1 Workshop

Workshop consists of work stalls,
built-in worktable, tool, equipment,
etc.

@ wall

(mm)
o o KIA Red
s} = (Pantone 187C)
8 o KIA Dark Gray
S] g (Pantone 424C)

KIA Light Gray
(Pantone 427C)

@ Floor Specification
- Material : High Strength Tile
- Color : KIA Dark Grauy, KIA Light Gray

7,800

800 7,000

(mm)

4,600

© Clonstall
- Color : KIA Red (Pantone 187C)

b(1/5b)
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KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

4.2.2 Express Service

Implement an Express Service Operation
that is capable of completing core
maintenance service items in 60
minutes or less.

Essential Element
Five (5) core maintenance services to be
completed in 60 minutes or less :
- Complimentary Vehicle Health
Check (VHC)
- Qil and Filter Change
- Tire Rotation
- Battery Test
- Car Wash and Vacuum
(Optional for customers to accept,
but should be offered during every
service visit)
Dedicated Express Service Bay
Dedicated Express Service Technician

@ Express Service Signboard

Express
Service

@ Express Service Sticker

=

Express
Service

Introduction  Service Brand Identity Customer Zone Workshop zone Appendix Maintenance Application System  Eco-Friendly Vehicle 227



4. Workshop Zone

4.2 Interior

4.2.3 Parts Shop /

228

Part Storage /

Parts Overhaul Area /
Tool Room /

Car Washing Room /
Technician Waiting Room

Service Identity

Parts Shop

A place where customers can purchase genuine KIA parts and
accessories. It should be located near the customer lounge or service
reception area.

Parts Storage

A storage area for genuine KIA parts and accessories. It should be
located near the workshop to minimize traffic flow between service
technicians and parts staff. Also, it should be located near the
access path for easy unloading of parts.

-All door sills must be removed to make the pathway flat.

-The gate should be wide enough for easy access of forklifts for
unloading and moving parts.

-The parts storage must be clean, well ventilated and maintained

at dry temperature to prevent parts deterioration due to
condensation.

Parts Overhaul Area

A place for overhaul repairs on parts such as the engine,
transmission, etc.

-The gate should be wide enough for easy access of parts.

-Essential tools for overhaul repairs on parts should be equipped

\

r

_—r
=

Tool Room
A place of storing service tools including special service tools.

- Sufficient room should be secured considering the possible increase
in the number of tools.

-For metallic tools that have not been used for a long time,
anticorrosion treatment should be applied at least once every 3
months, and if in salty or humid atmosphere, it is recommended to
perform maintenance at a shorter cycle.

Car Washing Room

A place of washing vehicles prior to delivering to customers after
repairs. Essential requirements such as the flow of the vehicles,
electrical facilities, water supply & drainage and sewage disposal
should be considered. Also, additional conditions related to local
regulations must be strictly observed.

Technician Waiting Room

Space for technicians in waiting to perform services. It should
be located near the job control area for flexible and smooth
communication of technicians in waiting.



Battery Charge Room
A place for charging batteries.

- As hydrogen gas is generated during the charging process,
ventilation device must be installed. Make sure that the room
complies with local regulations.

- Battery charging area requires its own dedicated and ventilated
place with a minimum size of 4.0n and no goods may be stored in
the area.

Oil Storage

A place to allow bulk storage of engine oil, transmission fluid and any
other bulk fluids.

- The fluids should be stored in double wall, leak proof tanks that
meet local requirements. These tanks should be fitted with remote
control pumps that can be controlled from the parts shop counter.

- Remote control stations are needed to allow fluids to be metered
at the parts department, to provide a high level of security against
theft.

- Overhead reels should be utilized to allow technicians to stay
productive. Appropriate ventilation and safety measures must be
undertaken.

Warranty Parts Storage

A storage area for removed warranty parts. It must be designated
and managed according to the warranty policy and should be an
independent space from the workshop and parts storage.

- The size of the storage should be calculated by UlO(Units In
Operation).

- Each warranty parts must have an identification tag.

Waste Disposal Room

A storage area for used fluids such as engine oil, anti-freezing
solutions, gas and solvents, etc.

- Used fluids must be stored in an approved above-ground storage
containers and removed by professional companies (Check with
local authorities as laws may vary).

= A berm or door sill should be installed for protection from spills
with a minimum height of 100mm.

Generator & Compressor Room

A place that contains generator for backup power and compressor
for compressed air supply. It should be close to bays, protected from
weather conditions and insulated for noise reduction.

= In regions with unreliable power supply, separate power generator
should be installed for power outage and its performance should
be selected considering the electric capacity of all equipment
within the workshop.

- Pipe line should be sloped at least 1/100 to minimize moisture issue
and air dryer should be fitted.

Workshop zone

4.2 3 Battery Charge Room /
Oil Storage /

Warranty Parts Storage /

Waste Disposal Room /

Generator & Compressor

Room
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4. Workshop Zone
4.3 Display Guide

4.3.1 Workshop

Locating banners where technician
can easily recognize. Safety needs to
be considered as well.

@ Banner (Wall Banner)
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PART NAME

Express Service
Signboard

IMAGE

Express
Service

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

SPECIFICATION

Size: 1,000 x 210mm
Material: Steel

Size: S - 300mm (Width)

Express Service M - 600mm
Sticker L - 900mm
Material: Aluminium, Cloth
Express
Service
-
] I3 s ...d =
a @
Banner ﬂ .

(Wall Banner)

Wall Mount Panel

-

Roll-up or X Banner

Poster

A Type =

B Type F

¥ia Promise
to Care

Atype B type
Size : 880 x 440 Size: 600 x 1800mm
440 x 880 Material: VVprinting

Workshop zone

4.3.2 Workshop Zone
Display Items List
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lll. SERVICE Identity

#5. Appendix

5.1 Floor Plan
5.1.1 Workshop Flow
5.1.2 Workshop Space Guidance Table (Detail)
5.1.3 Sample (C1~C8)
5.1.4 Sample (3D View: (3, C5, C8)
5.1.5 Sample (Body & Paint: C3, C5, C8)
5.2 Safety Sign
5.2.1 Workshop
5.2.2 Safety Sign
5.3 Equipment & Tool
5.3.1 Workshop Stall
5.3.2 No.of Recommended Equipment & General Tool
5.3.3 No.of Recommended Personal Tool
5.3.4 No.of Recommended Body Repair Tool
5.3.5 General Equipment & Common Tool
5.3.6 Personal Tool List for Certified Technician
5.3.7 Personal Tool List for Export Technician
5.3.8 Personal Tool List for Master Technician
5.3.9 Paint and Body Repair Equipment and Tool List
5.4 Service SI-Special Feature
5.4.1 High Strength Tile
5.4.2 Built-in Work Table
5.4.3 Technician Uniform
5.4.4 Display Kits
5.5 Display Sample Chip
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5. Appendix
5.1 Floor Plan

5.1.1 Workshop Flow

VLIV

‘ Customer
S S S S T EMPIOUEE  —
Service Vehicle
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e No. of Monthly Repair Orders : maintenance service, warranty, non-warranty, new vehicle PDI, in-house repair

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

5.1.2 Workshop Space
Guidance Table (Detail)

VOLUME cl 2 ca c4 s Cc6 (ev4 c8

Basic No. of Monthly Repair Orders Below 90 90 ~ 200 200 ~ 350 350 ~ 500 500 ~ 800 800~ 1,000 1,000 ~ 1,800 Over 1,800
Area(r) 200-520 50|  520-850 850 | 850-1,370 1370 | 1370-1,650 1650 | 1650-2.230 2,230 2,230-2,600 2,600 | 2,600-3,550 3550 | 3,550-4,730 4,730
Service Reception Area 46% 24.0 43% 370 33% 450 27% 450 27% 59.0 23% 60.0 17% 60.0 1.6% 77.0
Service Waiting Area 31% 16.0 4.0% 34.0 3.0% 200 2.4% 200 15% 330 13% 350 1.0% 350 13% 60.0
Service Manager 25% 13.0 15% 13.0 0.9% 13.0 0.8% 13.0 14% 300 11% 300 0.8% 300 0.6% 300

gﬁf}?mer VHC and Handover Area 10.0% 520 6.1% 520 55% 750 57% 95.0 42% 95.0 7.0% 180.0 5.0% 180.0 38% 180.0
Customer Lounge 161% 84.0 13% 96.0 8.0% 110.0 6.6% 110.0 6.7% 150.0 5.8% 150.0 5.0% 1750 2% 188.0
Customer Toilet 29% 15.0 27% 230 16% 230 14% 230 18% 20.0 15% 400 11% 40.0 0.8% 20.0
Sub Total 39.2% 204.0 30.0% 255.0 223% 306.0 19.7% 3260 183% 407.0 19.0% 4950 14.6% 520.0 121% 5750
Inspection - - = = 21% 48.0 18% 48.0 13% 480 2.0% 96.0
Express Service 6.1% 320 37% 320 47% 64.0 3.9% 64.0 2.9% 64.0 37% 96.0 3.6% 1280 2.7% 128.0
Final Inspection - - 23% 320 3.9% 64.0 2.9% 64.0 37% 64.0 1.9% 64.0 2.0% 96.0
General Workbay 123% 64.0 15% 1280 12.4% 170.0 12.4% 204.0 13.5% 310.0 17.8% 464.0 18% 640.0 25.0% 1,180.0
Wheel Alignment - - 35% 480 2.9% 480 21% 480 18% 480 13% 480 1.0% 480
Car Washing Room 5.4% 280 33% 28.0 2.0% 28.0 17% 280 13% 28.0 21% 56.0 2.4% 84.0 2.4% 12,0
Parts Overhaul Area = = = = = 2.2% 58.0 1.8% 63.0 1.9% 90.0
Parts Shop = = 42% 57.0 3.4% 57.0 2.6% 57.0 22% 59.0 25% 90.0 1.9% 90.0
Parts Storage 4.4% 230 43% 370 43% 58.0 44% 720 7.0% 155.0 23% 148.0 6.0% 210.0 4.4% 210.0

%‘::Sh"p Tool Room 27% 14.0 3.2% 270 2.0% 270 2.0% 34.0 27% 60.0 57% 51.0 23% 830 16% 750
Technician Waiting Room = = = = 2.0% 620 31% 113.0 22% 103.0
Battery Charge Room 0.6% 30 14% 120 1.0% 14.0 07% 120 13% 300 2.4% 200 17% 620 10% 450
Oil Storage 0.7% 40 12% 10.0 1.0% 14.0 0.8% 13.0 13% 300 0.8% 210 1.0% 350 11% 520
Waste Disposal Room 0.9% 50 16% 13.0 13% 180 0.8% 13.0 12% 27.0 0.8% 30.0 2.4% 84.0 1.0% 450
Warranty Parts Storage 15% 80 16% 13.0 1.0% 14.0 0.9% 15.0 12% 27.0 12% 30.0 18% 63.0 11% 520
Generator & Compressor Room 1.9% 10.0 1.7% 15.0 1.7% 23.0 1.4% 23.0 1.9% 43.0 1.2% 30.0 1.8% 63.0 1.5% 72.0
Workshop Toilet = 23% 200 15% 200 15% 250 19% 430 12% 290 1.0% 34.0 1.6% 75.0
Path 24.2% 126.0 30.6% 260.0 34.8% 477.0 395% 652.0 354% 791.0 11% 759.0 315% 1118.0 335% 1,586.0
Sub Total 60.8% 316.0 595.0 77.7% 1,064.0 80.3% 13240 817% 18250 81.0% 2,105.0 854% 3,0300 87.9% 4, 155 0

e The data is recommended scale for workshop in accordance with No. of Monthly Repair Orders.
e Refer to detailed explanation for C1~C8 from the next page
® Refer to 4.4 Equipment & Tool for recommended list and quantity in accordance with scale of workshop space.

Introduction

Service Brand Identity

Customer Zone

Workshop zone

Appendix

Maintenance

It covers a total area of%:

Actual areaj

Application System

Eco-Friendly Vehicle
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5. Appendix
5.1 Floor Plan

5.1.3 Sample (C1)

C1 *(Below 90)

Total area | Customer Zone | 39.2%
(520m) Workshop Zone | 60.8%
Inspection T1EA
General Workbay 2EA
Service Advisor Desk 1EA
*():No. of Repair Orders

senvice | 0K [ =

Ly

Vehicle
L Health Check ~Handover  CarWash |

Service

@
Promise to Care ﬁ

L Customerlounge  ExpressService _|

['-)))

Ly

i
1)

T @

Customer Zone Workshop Zone

@ VHC and Handover © Parts Storage © Warranty Parts Storage

@ Service Reception @® Tool Room @® Waste Disposal Room

© Service Reception Waiting Area @ Oil Storage @ Generator & Compressor Room
@ Customer Lounge @ Battery Charge Room @® Car Washing Room
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5.1.3 Sample (C2)

— Total area | Customer Zone | 30%
; ! (850i) Workshop Zone | 70%
. Inspection 1EA
General Workbay 4 EA
Service Advisor Desk 1EA
Showroom Zone | Custorr *():No. of Repair Orders

@D | serviee | VWA [ =

Vehicle
L Health Check Handover  CarWash |

Q.
@ ‘ Service ﬁ@
Promise to Care

L CustomerLounge  Express Service _|

[.o)))

Customer Zone Workshop Zone

@ VHC and Handover © Parts Storage © Warranty Parts Storage ® Car Washing Room
@ Service Reception @ Tool Room @ Workshop Toilet

© Service Reception Waiting Area @ Oil Storage @ Waste Disposal Room

@ Customer Lounge ® Battery Charge Room @ Generator & Compressor Room
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5. Appendix

5.1 Floor Plan

Overall  Showroom  Service ldentity

CcpPO

5.1.3 Sample (C3)

C3 *(200-350)

Total area | Customer Zone | 22.3%
(1.370n) Workshop Zone | 77.7%
Inspection 1EA
General Workbay 2EA
Final Inspection 1EA
Wheel Alignment 1EA
General Stall 5EA
Service Advisor Desk 1EA

*():No. of Repair Orders

@D

@D

238

Service

Promise to Care

Service

Promise to Care

o}
& =

Vehicle
L Health Check ~Handover  CarWash |

L Customer Lounge  Express Service —_]

Showroom Zone

Customer Zone

© VHC and Handover

@ Service Reception

© Service Reception Waiting Area
@ Customer Lounge

Workshop Zone

© Parts Shop
@ Parts Storage
@ Tool Room
@ Oil Storage

© Battery Charge Room
® warranty Parts Storage
@ Workshop Toilet

@® Waste Disposal Room

® Generator & Compressor Room
@ Car Washing Room
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5.1.3 Sample (C4)

Total area | Customer Zone | 19.7%
(1.650m) Workshop Zone | 80.3%
Inspection 1EA
Workshop Zone| General Workbay 2EA
Final Inspection 2EA
Wheel Alignment 1EA
General Stall 6 EA
Service Advisor Desk 2EA

*():No. of Repair Orders

B
- Service Q&@i = ﬁ
| @ | Promise to Care ] H

L Hemfoh Cleck  Handover  Car Wash i

. = &
@D | service | M =

L CustomerLounge  Express Service

Customer Zone Workshop Zone

© VHC and Handover ©Parts Shop © Battery Charge Room ® Generator & Compressor Room
@ Service Reception @Parts Storage ® Warranty Parts Storage @ Car Washing Room

© Service Reception Waiting Area @ Tool Room @ Workshop Toilet

O Customer Lounge @®O0il Storage @® Waste Disposal Room
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5. Appendix
5.1 Floor Plan
5.1.3 Sample (C5)
e i P —
C5 *(500-800) ] I »
Total area Customer Zone | 18.3% |_ ' |
(2,230m) Workshop Zone | 81.7%
Inspection 1EA
General Workbay 2EA .

, : , =
Final Inspection 2EA S o S
Wheel Alignment 1EA 1
General Stall 10 EA
Service Advisor Desk 3EA 2

*():No. of Repair Orders

@D | senvice | VWA B =5

@D | serie
Promise to Care

240

L Health Check Handover

L Customer Lounge  Express Service _|

D

Vvehicle Car Wash

& =

Customer Zone

© VHC and Handover
@ Service Reception

© Service Reception Waiting Area

@ Customer Lounge

Workshop Zone

@ Parts Shop
@ Parts Storage
@ Tool Room
® Oil Storage

@ Battery Charge Room
@® Warranty Parts Storage
@ Workshop Toilet

{®» Waste Disposal Room

® Generator & Compressor Room

@ Car Washing Room
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5.1.3 Sample (C6)

Total area | Customer Zone | 19%
(2,600m) Workshop Zone | 81%
Premium Service 1EA
Express Service 3EA
Final Inspection 2EA
Wheel Alignment 1EA
General Stall 15EA
Service Advisor Desk 4 EA

*():No. of Repair Orders

Customer Zone Workshop Zone

© VHC and Handover © Parts Shop O 0il Storage ® Waste Disposal Room

@ Service Reception @ Parts Storage ® Battery Charge Room @ Generator & Compressor Room
© Service Reception Waiting Area @ Tool Room @ warranty Parts Storage  ® Technician Waiting Room

@ Customer Lounge @ Parts Overhaul Area @ Workshop Toilet ® Car Washing Room
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5. Appendix
5.1 Floor Plan

5.1.3 Sample (C7)

Total area | Customer Zone | 14.6%

(3550M) | Wworkshop Zone | 85.4%

Inspection 1EA

General Workbay 3EA |

Final Inspection 2EA # || ¢ ste one
Wheel Alignment 1EA 8 3

General Stall 21EA

Service Advisor Desk 5EA

*( ):No. of Repair Orders

@D | senviee | WA [ =

Vehicle
L Health Check Handover  CarWash |

= ol
@D | seviee |

L Customerlounge  ExpressService _|
Customer Zone Workshop Zone
@ VHC and Handover © Parts Shop © 0il Storage ® Waste Disposal Room
@ Service Reception @ Parts Storage @ Battery Charge Room @ Generator & Compressor Room
© Service Reception Waiting Area @ Tool Room @ Warranty Parts Storage @ Technician Waiting Room
@ Customer Lounge @ Parts Overhaul Area @ Workshop Toilet ® Car Washing Room
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= Showroom _inne

i1
13

Customer Zone

© VHC and Handover

@ Service Reception

© Service Reception Waiting Area
@ Customer Lounge

Introduction

Workshop Zone

© Parts Shop

@ Parts Storage

@ Tool Room

@ Parts Overhaul Area

Service Brand Identity

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

© 0il Storage ® Waste Disposal Room

(@ Battery Charge Room @ Generator & Compressor Room
@ Warranty Parts Storage @ Technician Waiting Room

@ Workshop Toilet ® Car Washing Room

Customer Zone Workshop zone Appendix Maintenance

5.1.3 Sample (C8)

C8 *(Over 1,800)

Total area | Customer Zone | 12.1%
(4,730ri) Workshop Zone | 87.9%
Inspection 2EA
General Workbay 4 EA
Final Inspection 3EA
Wheel Alignment 1EA
General Stall 38 EA
Service Advisor Desk 7EA

*():No. of Repair Orders

Service

Promise to Care

@D |

Service

Promise to Care

D |

Application System

Eco-Friendly Vehicle

'E;;

Car Wash

A

Vehicle
L Health Check Handover

éﬁ.

Express Service _|

&

L Customer Lounge
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5. Appendix
5.1 Floor Plan

5.1.4 Sample (3D view: C3)

@ VHC and Handover
@ Service Reception
© Customer Lounge
@ Parts Shop

© Workshop

@ Car Washing Room
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5.1.4 Sample (3D view: C5)

@ VHC and Handover
@ Service Reception
© Customer Lounge
@ Parts Shop

© Workshop

@ Car Washing Room
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5. Appendix
5.1 Floor Plan

5.1.4 Sample (3D view: C8)

@ VHC and Handover
@ Service Reception
© Customer Lounge
@ Parts Shop

© Workshop

@ Car Washing Room
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Customer Zone

[~ R )
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5.1.5 Sample (Body & Paint: C3)

i O = L C3 (Body & Paint)
& E
4k s C o r @ Body & Frame Repair 2EA
; ] & - ® Masking / Surface / Putty 1EA
o = Paint & Drying Booth 1EA
Customer Zons I8 Werkshap Zane _! L (7]
L o
i 0] RIS
: = (::) Service Qajﬁ Fa ﬁ
B | 2 ‘ Promise to Care 4
e 8 Fea VS nover  Cor Wash
a8 b e B
=98 » _ap
e, (1, | = 10}
o Service e ﬁ
@D | service | |l
| CustomerLounge  Express Service _|
1
=
% The paint is a flammable substance and it is
required to follow the regulations of each country
for deciding its storage space location.
Workshop Zone

Introduction

@ Equipment Room
® Body & Frame Repair @® Body & Paint Storage
® Masking / Surface / Putty ® Mixing Room
@ Paint & Drying Booth

Service Brand Identity Customer Zone Workshop zone Appendix Maintenance Application System Eco-Friendly Vehicle 247



5. Appendix

5.1 Floor Plan

Service Identity

5.1.5 Sample (Body & Paint: C5)

C5 (Body & Paint)

Body & Frame Repair

3EA

Masking / Surface / Putty 3EA

Paint & Drying Booth

2EA

@D | seviee | B [

Vehicle
L Health Check  Handover

‘E;;

Car Wash

;<9
D | service | Mg =

% The paint is a flammable substance and it is
required to follow the regulations of each country
for deciding its storage space location.

Customer Zone

248

T 1 Fonl ] L3

e —

L Customer Lounge  Express Service _|

Workshop Zone

@ Body & Frame Repair
® Masking / Surface / Putty
@ Paint & Drying Booth

@ Body & Paint Storage

® Mixing Room

@® Equipment Room

@ Body & Paint Parts Storage
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5.1.5 Sample (Body & Paint: C8)

C8 (Body & Paint)

Body & Frame Repair 5EA

Lo}
]
=]
=
e
2
&

Masking / Surface / Putty 5EA

! 1 1 Paint & Drying Booth 3EA
= ' = Final Inspection 2EA
® o
[
o = [ JREIEN ]
@B | service | O0A [ =
L Houehicle | Handover  Car Wash |
_ = @ -
@D | sevice | Y =g
L. Customer Lounge  Express Service  _]
Customer Zone
o
(2]
(3]
(4]
Workshop Zone
@ Masking / Surface / Putty @ Mixing Room
@® Body & Paint Parts Storage # Paint & Drying Booth
® Equipment Room @ Final Inspection
@® Body & Frame Repair ¢ Body & Paint Storage
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N Service Identity

5. Appendix
5.2. Safety Sign

5.2.1 Workshop

o Caution Sign - Large Size

CAUTION

oo,

CAUTION

-

Q Caution Sign - Small Size

CAUTION CAUTION

L@-l -i*""'
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PART NAVEE MAGE SPECIFICATION SECTION PART NAME MAGE SPECIFICATION SECTION PART NAVIE WaGE SPECIFICATION SECTION
cAuTIoN caumon caUTION
Il .
1l Size: 600 x 900mm Size: 600 x 900mm Slzer 600 x 900 / Workshop Zone
Material: Formex Workshop Zone Material: Formex Workshop Zone ].% Mat;ﬂ? ?g:ge“xm Repair Bay
it s oy =
CauTON CAUTION CAUTION
Size: 600 x 900
= Size: 600 x 900mm Workehop Zone Slze 600 K00 Workshop Zone e o ot Workshop Zone
Material: Formex Vote g 2romr Repair Bay Material Formax Repair Bay
CAUTION CAUTIIN
Size: 600 x 900 / Size: 600 x 900mm
e 0Dy po0mm Workshop Zone g2 270mm W‘;{:sgﬁ"aé‘;"e e Material: Formex Workshop Zone
aterial: Formex
caumon
Size: 600 x 900 / Size: 600 x 900mm
Caution Sign i Size 600 x 900mm Workshop Zone Caution Sign 180 x 270mm okshon e Caution Sign Material: Formex Workshop Zone
Material: Formex
caumon gt Size: 60 /
ize: 600 x 900
Size: 600 x 900 / Workshop Zone
Size: 600 x 900mm Workshop Zone 180 x 270mm o
-r# Material: Formex Workshop Zone ot 20 270mm Repair Bay H Material: Formex epair Bay
CAUTIN
caumon cAuTION
Size: 600 x 900 / Size: 600 x 900mm Workehop 7
# Vaterio Pormer ™ Workshop Zone H@ 180 x 270mm ng;:‘?"agzne o Material: Formex forkshop Zone
Material: Formex
CAUTHIN
Em. oy Size: 600 x 900 /
Size: 600 x 900 / 180 x 270mm Workshop Zone
ARER ckshon Zoe | oxam0), ytcron e [y .oon e
Material: Formex
PART NAME aAGE SPECIFICATION SECTION PART NAVE AGE SPECIICATO SECTION
v
Size: 600 x 900 /
Workshop Zone Size: 600 x 900mm on i &q Size: 600 x 900mm Workshop Zone
Vater g 2romm Repair Bay Material: Formex Workshop Zone Caution Sign Material: Formex Oil Storage
) RESTRICTED
Size: 600 x 900mm Size: 600 x 900mm Outside the Size: 900 x 600mm
Materal Porrex Workshop Zone Material: Formex Workshop Zone Information Sign| | AREA Material: Formex Workshop Zone
NOTEE NoTicE WARMING,
Size: 600 x 900mm Size: 600 x 900mm
@ Waterar Former " Workshop Zone @ Material: Formex Workshop Zone Material: Formex Workshop Zone
Sy oo
il o proes
E Warning Sign =
WA,
©600mm Size: 600 x 900mm
Caution Sign e 0D 0o Workshop Zone CautionSion Materiali Formex Workshop Zone Material: Formex Workshop Zone
Material: Formex
HOTEE
0 NoT o
Size: 600 x 900 / ©600mm R Size: 900 x 600mm
180 x 270mm Wﬂ;::gﬁ%gz”e =y Material: Formex Workshop Zone Tty Material: Formex Workshop Zone
Material: Formex -
s,
NOTIE
©600mm Size: 600 x 900mm
il $ize 500 900mm Workshop Zone Materiali Formex Workshop Zone Safety Sign Material: Formex Workshop Zone
E faterial: Formex
o
FIRE
NOTKE
Size: 600 x 900mm Workshop Zone Size: 600 x 900mm
Workshop Z
E Size: 600 x 900mm Workshop Zone i. Material: Formex Parts Storage Material: Formex orkshop zone
i e e

Introduction

Service Brand Identity

Customer Zone

Workshop zone

Appendix

Maintenance

Application System

5.2.2 Safety Sign List

Eco-Friendly Vehicle
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5. Appendix
5.3 Equipment & Tool

5.3.1 Workshop Stall

Post Type Stall

- Express Service

252

Service Identity

7.800

F.000

4,000
800 .'-'r 800 600 €00 . 800
S-drawer|
E_Doar Scrap RC Movable Trash
2-Sheif h Starage Toal Chest
Chest il Chast B
Chest |

il {5k}

3,750




0D

T.800

7.000

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

4,000 ;
800 %, 800 600 G0 800 P 5.3.1 Workshop Stall
[ | |S-drawer [

%hsb'_?::f Scrap Stol‘-‘t Movable Trach @

5 Chest =28 | Too Chest

Chest Chest

Chest
..... 211 W — @ Post Type Stall

- Premium Service

=3
&

|
1200 4600

Appendix 253



5. Appendix
5.3 Equipment & Tool

5.3.1 Workshop Stall

Wheel Alignment Scissors Type Stall

-Wheel Alignment

254

Overall Showroom

Service Identity

CPO

4.000
0 ey, e soo e eoa
- T ) — 1T 1
S-drawer
o 2-Doar FC
2 3-Shalf Scrap Starage Mowvable Trash
Chest Tool Chest
Chest Chest Chest
2,600
=t e f—
1 i i T o C TN
A | b AT e
[ P
il A
4 f A |I||
= =l
[Fpe———l £
17 W]
:)/\5%' ﬁ"‘]]
Ik i Al
A /A
g ‘ Y |
b “I {
| | ] a
s } g
= Q= = i
A L
1
(1] LI
i i
ixdl"‘.'_.l d
l kd 0 .
i I
LY
v
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oo

7.000
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4,000
B0 o, 800 600 600 800
1" T | ——
2 S-drawer
i Serap Sw'i';ga Mavable Trash
o Chest gl Tool Chest
Chest
2,600
=

11.400

Introduction

Service Brand Identity

Customer Zone Workshop zone

Maintenance

5.3.1 Workshop Stall

Sissors Type Stall

Application System  Eco-Friendly Vehicle 255



5. Appendix

N

Overall  Showroom  Service ldentity

CPO

No. Section Description Specification 90-200 1,000~1,800
5 s % | % | | % | & | Towsa |
G1 General Equipment Facility Air Compressor Screw Type 30HP 1 Over 40 Stalls
G2 General Equipment Facility Air Compressor Screw Type 20HP 1 1 20~40 Stalls
G3 General Equipment Facility Air Compressor Piston Type 10HP 1 1 10~20 Stalls
G4 General Equipment Facility Air Compressor Piston Type 5HP 1 1 1 Under 10 Stalls
G5 General Equipment Facility Reciever Tank Required Option to 10~30HP 1 1 1 1 1
G6 General Equipment Facility Air Dryer Remove Humidity in Compressor 1 1 1 1 1 1 1 1
G7 General Equipment Facility After Cooler Remove Humidity in Compressor 1 1 1 1 1 1 1 1
G8 General Equipment Facility Air Filter Remove Humidity in Compressor 1 1 1 1 1 1 1 1
G9 General Equipment Facility Oil Reel 3 5 10 12 16 22 28 48 Stall X 1
G10 General Equipment Facility Reel Box 3 5 10 12 16 22 28 48 Stall X 1
Gn General Equipment Facility Air Hose 8mmX100m 1 2 3 4 5 7 9 16 Stall X 0.3
G12 General Equipment Facility Spring Hose oM 3 5 10 12 16 22 28 48 Stall X 1
GI13 Lifting Equipment Car Lift- 2Post 2 4 8 10 13 19 24 42
G14 Lifting Equipment Car Lift- 4Post 1 1 1 1 2 2 3 5
G15 Lifting Equipment Scissor Lift A/R A/R A/R A/R A/R A/R A/R A/R
G16 Lifting Equipment Wheel Alignment Lift A/R A/R A/R A/R 1 1 1 1
G17 Lifting Equipment Garage Jack 3 TON 1 1 1 1 1 1 2 2
G18 Lifting Equipment Shock Absorber Jack 1 1 1 1 1 1 2 2
G19 Lifting Equipment Transmission Jack 1 1 1 1 1 1 2 2
G20 Lifting Equipment Hanger-Engine Engine Only 1 1 1 1 2 2 2 2
G21 Lifting Equipment Engine Lift 15T 1 1 1 1 1 1 1
G22 Lifting Equipment Jack Stand 3TON 4 4 8 8 8 12 12 20
G23 Alignment/Brake/Tire Wheel Alignment Equipment A/R AR A/R A/R 1 1 1 1
G4 Alignment/Brake/Tire Wheel Balancer 1 1 1 1 1 1 1 1
G25 Alignment/Brake/Tire Tire Changer 1 1 1 1 1 1 1 1
G26 Alignment/Brake/Tire Auto Tire Air Pressure 2 3 5 6 8 n 14 24 Stall X 0.5
G27 Alignment/Brake/Tire Brake-Disc Lathe AR AR A/R A/R A/R 1 1 1
G28 Alignment/Brake/Tire Tire Tread Depth Gauge 1 1 1 1 1 1 1 1
G29 Alignment/Brake/Tire Tire Pressure Gauge 1 1 2 2 4 4 4 4
G30 Measuring and Test Exhaust Gas Analyzer 1 1 1 1 1 1 1 1
G31 Measuring and Test Diesel Smoker Tester 1 1 1 1 1 1 1 1
G32 Measuring and Test Compression Gauge Gasoline 1 1 1 1 1 1 1 1
G33 Measuring and Test Compression Gauge Diesel 1 1 1 1 1 1 1 1
G34 Measuring and Test Battery Tester 1 1 1 1 1 1 1 1
G35 Measuring and Test Optical Hydrometer 1 1 1 1 1 1 1 1
G36 Measuring and Test Radiator Water Leak Tester 1 1 1 1 1 1 1 1
G37 Measuring and Test Vacuum Gauge 1 1 1 1 1 1 1 1
G38 Measuring and Test Vernier Caliper 150mm 1 1 1 1 1 1 1 1
G39 Measuring and Test Vernier Caliper 200mm 1 1 1 1 1 1 1 1
G40 Measuring and Test Digital Caliper 150mm 1 1 1 1 1 2 2 2
% A/R : As Required

% If you need detail specification, refer to 4.4.5 General Equipment & Common Tool
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Below 90

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

5.3.2 No. of Recommended Equipment & General Tool

(&)

c6

200~350 350~500 500~800 800~1,000 1,000~1,800 Over 1,800 |No. of Monthly Repair Orders
28

Section Description Specification 90~200
3 s w0 B % | 2 | % | 8 | Towstl |
G1 General Equipment Facility Air Compressor Screw Type 30HP 1 Over 40 Stalls
G2 General Equipment Facility Air Compressor Screw Type 20HP 1 1 20~40 Stalls
G3 General Equipment Facility Air Compressor Piston Type 10HP 1 1 10~20 Stalls
G4 General Equipment Facility Air Compressor Piston Type 5HP 1 1 1 Under 10 Stalls
G5 General Equipment Facility Reciever Tank Required Option to 10~30HP 1 1 1 1 1
[€9) General Equipment Facility Air Dryer Remove Humidity in Compressor 1 1 1 1 1 1 1 1
G7 General Equipment Facility After Cooler Remove Humidity in Compressor 1 1 1 1 1 1 1 1
G8 General Equipment Facility Air Filter Remove Humidity in Compressor 1 1 1 1 1 1 1 1
G9 General Equipment Facility Oil Reel 3 5 10 12 16 22 28 48 Stall X 1
G10 General Equipment Facility Reel Box 3 5 10 12 16 22 28 48 Stall X 1
G General Equipment Facility Air Hose 8mmxXx100m 1 2 3 4 5 7 9 16 Stall X 0.3
G12 General Equipment Facility Spring Hose 0M 3 5 10 12 16 22 28 48 Stall X 1
G13 Lifting Equipment Car Lift- 2Post 2 4 8 10 13 19 24 42
G14 Lifting Equipment Car Lift- 4Post 1 1 1 1 2 2 3 5
G15 Lifting Equipment Scissor Lift A/R A/R A/R A/R A/R A/R A/R A/R
G16 Lifting Equipment Wheel Alignment Lift AR AR AR AR 1 1 1 1
G17 Lifting Equipment Garage Jack 3 TON 1 1 1 1 1 1 2 2
G18 Lifting Equipment Shock Absorber Jack 1 1 1 1 1 1 2 2
G19 Lifting Equipment Transmission Jack 1 1 1 1 1 1 2 2
G20 Lifting Equipment Hanger-Engine Engine Only 1 1 1 1 2 2 2 2
G21 Lifting Equipment Engine Lift 1.5T 1 1 1 1 1 1 1 1
G22 Lifting Equipment Jack Stand 3TON 4 4 8 8 8 12 12 20
G23 Alignment/Brake/Tire Wheel Alignment Equipment AR A/R AR AR 1 1 1 1
G24 Alignment/Brake/Tire Wheel Balancer 1 1 1 1 1 1 1 1
G25 Alignment/Brake/Tire Tire Changer 1 1 1 1 1 1 1 1
G26 Alignment/Brake/Tire Auto Tire Air Pressure 2 3 5 6 8 n 14 24 Stall X 0.5
G27 Alignment/Brake/Tire Brake-Disc Lathe AR AR AR AR AR 1 1 1
@28 Alignment/Brake/Tire Tire Tread Depth Gauge 1 1 1 1 1 1 1 1
G29 Alignment/Brake/Tire Tire Pressure Gauge 1 1 2 2 4 4 4 4
G30 Measuring and Test Exhaust Gas Analyzer 1 1 1 1 1 1 1 1
G31 Measuring and Test Diesel Smoker Tester 1 1 1 1 1 1 1 1
G32 Measuring and Test Compression Gauge Gasoline 1 1 1 1 1 1 1 1
G33 Measuring and Test Compression Gauge Diesel 1 1 1 1 1 1 1 1
G34 Measuring and Test Battery Tester 1 1 1 1 1 1 1 1
G35 Measuring and Test Optical Hydrometer 1 1 1 1 1 1 1 1
G36 Measuring and Test Radiator Water Leak Tester 1 1 1 1 1 1 1 1
G37 Measuring and Test Vacuum Gauge 1 1 1 1 1 1 1 1
G38 Measuring and Test Vernier Caliper 150mm 1 1 1 1 1 1 1 1
G39 Measuring and Test Vernier Caliper 200mm 1 1 1 1 1 1 1 1
G40 Measuring and Test Digital Caliper 150mm 1 1 1 1 1 2 2 2
% A/R : As Required 3 If you need detail specification, refer to 4.4.5 General Equipment & Common Tool
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5. Appendix

G41

N

Overall

Showroom  Service ldentity

CPO

Specification

1

s | » | © | »
1 1 1 1 2

a

ca

(&)

c6

c8

200~350 350~500 500~800 800~1,000 1,000~1,800 Over 1,800 |No. of Monthly Repair Orders
2 2

Measuring and Test Torque Wrench 1/2SQ
G42 Measuring and Test Torque Wrench 3/45Q 1 1 1 1 1 2 2 2
G43 Measuring and Test Torque Wrench 3/8SQ 1 1 1 1 1 2 2 2
G44 Measuring and Test A.B.S Control Box 10m A/R A/R AR A/R A/R A/R A/R A/R
G45 Measuring and Test Speed Meter Tester & Brake Tester AR A/R AR AR AR AR AR AR
G46 Measuring and Test Side Slip Tester AR A/R A/R AR A/R AR AR AR
G47 Measuring and Test Headlight Tester AR AR AR AR AR AR AR AR
G48 A/C Refrigerant Impregnator 1 1 1 1 2 2 3 4
G49 A/C A/C Leak Tester 1 1 1 1 1 1 1 1
G50 Electric & Engine Battery Charger 1 1 1 1 1 1 2 2
G51 Electric & Engine Valve Gap Gauge (Thickness Gauge) 1 1 1 2 2 3 3 3
G52 Lubricant Brake Oil Impregnator AR AR AR A/R AR A/R A/R A/R
G53 Lubricant Oil Gun A/R A/R A/R A/R AR AR AR AR
G54 Lubricant Oil Pump A/R AR A/R A/R AR A/R AR AR
G55 Lubricant Suction Drainer A/R AR A/R A/R AR A/R A/R A/R
G56 Lubricant Oil Drain 2 3 5 6 8 n 17 24 Stall X 0.5
G57 Lubricant Oil Gun 180CC 1 1 1 2 2 3 4 4
G58 Lubricant Oil Injector 600cc 1 1 2 2 4 4 8 8
@59 General Work Bench with Vice A/R AR A/R A/R 1 1 1 1
G60 General Vacuum Cleaner 1 1 1 1 1 2 2 2
G61 General Cord Reel 1 1 1 2 2 4 6 8
G62 General Press 20T A/R AR AR AR AR 1 1 1
G63 General Clip Remover Plier Set 1 1 1 1 1 2 2 2
G64 General Screw Extractor Set 5PCS 1 1 1 1 1 1 1 1
G65 General Inverter Welder 180A AR AR AR AR A/R AR AR AR
G66 General Rivet 1 1 1 1 1 1 1 1
G67 General Ceramic Soldering Iron 1 1 1 1 1 1 1 1
G68 General Air Oil Injector oL 1 1 1 1 1 1 1 1
G69 General Ball Joint Puller 1 1 2 2 2 2 4 4
G70 General Double Disc Brake Lining Pad Changer A/R A/R A/R A/R AR A/R A/R A/R
G71 General Bench Grinder 1/2HP AR A/R AR AR 1 1 1 1
G72 General Attack Driver 1 1 1 1 2 2 4 4
G73 General Electric Drill 1 1 1 1 1 1 1 1
G74 General Rechargeable Impact Driver 3 5 10 12 16 22 28 48 Stall X1
% A/R : As Required 3 If you need detail specification, refer to 4.4.5 General Equipment & Common Tool
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5.3.2 No. of Recommended Equipment & General Tool

Section Description Specification 1,000~1,800
s s 0 B % | » | % | & | Towsal |
G75 General Rechargeable Impact Wrench 3 5 10 12 16 22 28 48 Stall X 1
G76 General Rechargeable Impact Driver 1 2 3 5 7 9 16 Stall X 0.3
G77 General Rechargeable Impact Wrench 1 2 3 5 7 9 16 Stall X 0.3
G78 General Air Impact Wrench 3/4" 1 2 3 5 7 9 16 Stall X 0.3
G79 General Air Impact Wrench 1/2" 1 2 3 5 7 9 16 Stall X 0.3
G80 General Air Ratchet Wrench 3/8" 3 5 10 12 16 22 28 48 Stall X 1
G81 General Air Impact Wrench 1/2" 1 2 3 4 5 7 9 16 Stall X 0.3
G82 General Drive Air Ratchet Wrench 3/8" 3 5 10 12 16 22 28 48 Stall X1
G83 General Drive Air Ratchet Wrench 1/2" 1 2 3 4 5 7 9 16 Stall X 0.3
G84 General Cordless Drill 1 1 1 1 1 2 2 2 Stall X 0.3
G85 General Hand Grinder AR AR AR AR AR 1 1 1 Stall X 1
G86 General Drill Set 25PCS 1 1 1 1 1 1 1 1 Stall X 0.3
G87 General 3/8 SQ Hex Socket Set 1 1 1 1 1 2 2 2
G88 General CV Boot Clamp Plier 1 1 1 1 1 2 2 2
G89 General Snap Ring Plier Set 4PCS 1 1 1 1 1 2 2 2
G90 General Piston-ring Compressor 90~175 1 1 1 1 1 2 2 2
@91 General Fuse Cabinet 1 1 1 2 2 3 5 6
G92 General Tool Box L 3 5 10 12 16 22 28 48 Stall X1
G93 General Tool Box 3L AR AR AR A/R AR AR AR AR
G94 General Tool Box 8L AR AR AR A/R AR AR AR AR
G95 General Products Containers 771 AR AR AR A/R AR AR AR AR
G96 General Trash Box 120L AR A/R AR A/R AR AR AR A/R
G97 General Deck Handle Trolley 450X700 AR A/R AR A/R AR AR AR AR
G98 General Portable Parts-Storage AR A/R AR A/R AR AR AR AR
G99 General Tool Stand 1 1 2 2 3 3 4 4
G100 General Portable Tool-Trolley AR A/R AR AR AR AR AR AR
G101 General Gear Puller 3-Jaw 6 1 1 1 1 1 1 1 1
G102 General Gear Puller 10" 1 1 1 1 1 1 1 1
G103 General Gear Puller 6" 1 1 1 1 1 1 1 1
G104 General Gear Puller 3" 1 1 1 1 1 1 1 1
G105 General Bearing Puller 12~50 1 1 1 1 1 1 1 1
G106 General Press Plier 1 1 1 1 1 1 1 1
G107 General Auto Wire-Striper 1 1 1 1 1 1 1 1
G108 General Stethoscope 1 1 1 1 1 1 1 1
G109 General Ratchet Tap Handle 1 1 1 1 1 1 1 1
G1o General KDS 3 5 10 n 15 21 32 45 1 for Technician
% A/R : As Required  If you need detail specification, refer to 4.4.5 General Equipment & Common Tool
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5. Appendix

ﬂ
cn

CT1-1
T2
T3
T4
CT5
76
cT7
cT8
79

CcT10
cm
CcT12
cT13

T4
CcTi5

CcTi6e
7

cris

CcT19

CT20

cT21

cT22

123

CT24

CT25

CT26

cT27

cT28

CT29

CT30

CT31

CT32

CT33

CT34

T35

CT36

cT37

Personal Tool Set for

Certified(TRP) Technician

N

Portable Tool Case

Overall  Showroom  Service Identity (PO
Specification Below 90 90~200

Selective Option

200~350 350~500 500~800 800~1,000

c4

(&)

c6

7
1,000~1,800
28

Over 1,800 |No. of Monthly Repair Orders

Tool Trolley

Cutting Plier 6"
Longnose Plier 8"
Plier 8"
Adjustable Wrench 10"
Locking Plier 10WR
Stubby Driver g
Driver 4"+
Driver 4" -
Driver 6"+
Driver 6" -
Combination Wrench Set 1PCS

Flexible Magnet

Flexible Light

Work Light

Wiring Tester

Hexagon Wrench Set

Folding Type 2~8(7PCS)

Torx Wrench Set

Folding Type T10~T40(7PCS)

2 Set

Wheel-nut Socket 1/2+21
Brake Fluid Exchange Adaptor

Portable Air Gun 10mm
Magnifier

Connector-Pin Remover

Shrink Tubing 1.5~9mm
T' Bit Blade 75X75
T' Bit Blade 75X150
T' Bit Blade 150X200
Socket Wrench Set 3/8"(21PCS)
Magnet 4PCS

Paint Marker Pen

White/Yellow(2PCS)

Stamp

Digital Tester

Bit Holder

3/8"

Magnetic Tray

Rubber Hammer

Hose Clamp Plier

Clip Remover

620

3 Set

6 Set

7 Set

8 Set

12 Set

20 Set

29 Set

% A/R : As Required 3 If you need detail specification, refer to 4.4.6 Personal Tool List for Certified Technician
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Section

Description

Specification

Below 90

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

2 a
90~200

5.3.2 No. of Recommended Equipment & General Tool

c4

(&)

c6

200~350 350~500 500~800 800~1,000 1,000~1,800 Over 1,800 |No. of Monthly Repair Orders

ET1 Tool Trolley
ET2 Cutting Plier 6"
ET3 Long Nose Plier 8"
ET4 Plier 8"
ETS Adjustable Wrench 10"
ET6 Locking Plier T0WR
ET7 Stubby Driver TR
ET8 Driver 4"+
ET9 Driver 4" -
ETI10 Driver 6"+
ETN Driver 6" -
ET12 Combination Wrench Set 14PCS
ET13 Flexible Magnet
ET14 Flexible Light
ETI15 Work Light
ET16 Wiring Tester
ET17 Hexagon Wrench Set Folding Type 2~8(7PCS)
ET18 Torx Wrench Set Folding Type T10~T40(7PCS)
ET19 Wheel-nut Socket 1/2+21
ET20 Rubber Hammer
ET21 Fiber Hammer 4B
ET22 Personal Tool Set for Hose Clamp Plier
1Set 1Set 3 Set 3 Set 5 Set 6 Set 8 Set 10 Set
ET23 Expert(TRP) Technician Multi-Bit Socket 10
ET24 Multi-Bit Socket 12
ET25 Multi-Bit Socket 14
ET26 Clip Remover 620
ET27 Attack Driver
ET28 Plug Socket 3/8+16
ET29 Plug Socket 3/8+20.8
ET30 Brake Fluid Exchange Adaptor
ET31 Portable Air Gun T10mm
ET32 Magnifier
ET33 Connector-Pin Remover
ET34 Shrink Tubing 1.5~9mm
ET35 T' Bit Blade 75X75
ET36 T' Bit Blade 75X150
ET37 T' Bit Blade 150X200
ET38 Socket Wrench Set 3/8"(21PCS)
ET39 Magnet 4PCS
ET40 Driver-Bit Set 10PCS
ET41 Paint Marker Pen White/Yellow(2PCS)
ET42 Stamp
ET43 Digital Tester
ET44 Bit Holder 3/8"
% A/R : As Required 3 If you need detail specification, refer to 4.4.7 Personal Tool List for Expert Technician
Introduction  Service Brand Identity Customer Zone Workshop zone Appendix Maintenance Application System Eco-Friendly Vehicle 261



N Overall  Showroom  Service Identity (PO
5. Appendix
Section Description Specification 90~200 1,000~1,800
ﬂ-
ET45 Steel Ruler 150mm
ET46 Eﬁ:&’{f&;ﬁ;ﬁﬁi o Taper Gauge 1-15mm 15et 15et 3Set 3Set 5Set 6 Set 8 Set 10 Set
ET47 Magnetic Tray
MT1 Tool Trolley
MT2 Cutting Plier 6"
MT3 Longnose Plier 8"
MT4 Plier 8"
MT5 Adjustable Wrench 10"
MT6 Locking Plier TOWR
MT7 Stubby Driver &
MT8 Driver 4"+
MT9 Driver 4" -
MT10 Driver 6"+
MTT Driver 6" -
MT12 Driver 12"+
MT13 Driver 12" -
MT14 Driver 28"
MT15 Combination Wrench Set 14PCS
MT16 Off Set Wrench Set 6PCS
MT17 Speed Handle 3/8"
MT18 Flex Handle 3/8"
MT19 M;i;if;;gﬁ;ﬁ;g; Crimping Plier AR 15et 1Set 1Set 2 Set 3 Set 45et 6 Set
MT20 Flexible Magnetic
MT21 Flexible Light
MT22 Work Light
MT23 Wiring Tester
MT24 Hexagon Bit Socket Rail Set 3~12(8PCS) 3/8"
MT25 Torx Bit Socket Rail Set T10~T45(8PCS) 3/8"
MT26 Wheel-nut Socket 1/2+21
MT27 Rubber Hammer
MT28 Fiber Hammer 4LB
MT29 Screw Extractor Set 5PCS
MT30 Magnetic Tray
MT31 Thickness Gauge
MT32 Telescoping Inspection Mirror
MT33 Scraper 2PCS
MT34 Hook & Picks Set 4pPCS
MT35 Snap Ring Plier 2PCS
MT36 E Type Deep Socket 3/8" (9PCS)
MT37 Air Impact Wrench 1/2"

% A/R : As Required  If you need detail specification, refer to 4.4.7 Personal Tool List for Expert Technician and 4.4.8 Personal Tool List for Master Technician
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5.3.3 No. of Recommended Personal Tool

Volume
Section Description Specification Below 90 200~350 350~500 800~1,000 1,000~1,800 Over 1,800 No. of Monthly Repair Orders
Total Stall

MT38 Air Ratchet Wrench 3/8"

MT39 Cordless Driver 14.4v

MT40 Hose Clamp Plier

MT41 Multi-Bit Socket 10

MT42 Multi-Bit Socket 12

MT43 Multi-Bit Socket 14

MT44 Clip Remover 620

MT45 Attack Driver

MT46 Plug Socket 3/8*16

MT47 Plug Socket 3/8+20.8

MT48 Brake Fluid Exchange Adaptor

MT49 Portable Air Gun 110mm

MT50 Magnifier

MT51 Connector-Pin Remover ECC-1

MTS52 personal ToolSetfor Shrink Tubing 1.5-9mm AR 15et 15et 15et 2 Set 3 Set 45et 6 Set

Master(TRP) Technician

MT53 T' Bit Blade 75X75

MT54 T' Bit Blade 75X150

MTS5 T' Bit Blade 150X200

MT56 Socket Wrench Set 3/8"(21PCS)

MT57 Socket Wrench Set 1/2"(16PCS)

MT58 Long Torx Socket Rail Set 3/8"(9PCS)

MT59 Magnet 4PCS

MT60 Driver-Bit Set 10PCS

MT61 Paint Marker Pen White/Yellow(2PCS)

MT62 Stamp

MT63 Digital Tester

MT64 Bit Holder 3/8"

MT65 Steel Ruler 150mm

MT66 Taper Gauge 1~15mm
% A/R: As Required 3 If you need detail specification, refer to 4.4.8 Personal Tool List for Master Technician
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N Overall  Showroom  Service Identity (PO

5. Appendix
a Volume
Description Specification
B1

Paint Paint Spray and Drying Booth General Type 1 2 3
B2 Paint Sanding Room 2 3 5
B3 Paint Infrared Rail Type 1 2 4
B4 Paint Infrared Portable Type 1 1 1
BS Paint Dry Washer 1 1 2
B6 Paint Compressed Air Cleaner / Regulator 1 2 3
B7 Paint Base Coat Spray Gun for HECKER High-Tech RP 1.3 2 3 4
B8 Paint Base Coat Spray Gun for HECKER High-Tech RP 1.2 2 3 4
B9 Paint Primer Spray Gun (HVLP) 1.6 1 2 3
B10 Paint Vacuum 2 3 5
B11 Paint Sander 3mm 2 3 5
B12 Paint Sander 5~7mm 2 3 5
B13 Paint Sander 2~4mm 2 3 5
B14 Paint Oscillating Sander 2 2 3
B15 Paint Polisher 1 1 2
B16 Paint Oven 1 1 2
B17 Paint Thinner Mount Holder 1 1 2
B18 Paint Door Mount Holder 2 3 6
B19 Paint Painting Parts Mount Holder 2 3 6
B20 Paint Bumper Mount Holder 2 3 4
B21 Paint Cabinet 3 4 6
B22 Paint Worktable 1800X900X800H 1 1 2
B23 Paint Heating Gun 1 2 4
B24 Paint Toning Table 1 1 2
B25 Paint Paint Shelf 2 3 4
B26 Paint Assistant Step 1 2 4
B27 Paint Work Frame 2 4 6
B28 Paint Sticker Remover 1 1 3
B29 Paint Under Coating Gun 1 1 2
B30 Body Repair Jig Rail System 4000X7000 2 3 5
B31 Body Repair Body Repair Lift Economy Type 2 3 5
B32 Body Repair Spot Welder 1 1 2
B33 Body Repair Body Porter Wheel 2 3 3
B34 Body Repair CO2 Welder 2 3 5
B35 Body Repair Jumbo Stud Welder 2 2 4
B36 Body Repair Stud Welder 1 1 1
B37 Body Repair Plasma Cutter 1 1 2
B38 Body Repair Co2 1 1 2
B39 Body Repair Poll Round Manual Pole 2 4 8

% A/R : As Required 3 If you need detail specification, refer to 4.4.9 Paint and Body Repair Equipment and Tool List
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5.3.4 No. of Recommended Body Repair Tool

Section Description Specification 90~200 1,000~1,800
B40 Body Repair Poll Square Auto Pole 1 1 3
B41 Body Repair Step Clamp 2 2 4
B42 Body Repair Repair Jack 10T 1 2 3
B43 Body Repair Lever Block 15T 4 6 10
B44 Body Repair Chain 2.7m 10 10 20
B45 Body Repair Rivet Gun 1 1 3
B46 Body Repair Hand Rivet 2 2 3
B47 Body Repair Air Saw 2 3 4
B48 Body Repair Air Hand Drill 1 3 4
B49 Body Repair Fast Drill 1 1 3
B50 Body Repair Fast Drill Bit 44mm 10 10 30
B51 Body Repair Rotating Wire Brush 1 1 3
B52 Body Repair Circular Wire Brush 10 10 30
B53 Body Repair Electric Hand Drill 1 1 3
B54 Body Repair Electric Hand Drill Bit 25PCS 1 1 3
B55 Body Repair Belt Sander 2 2 4
B56 Body Repair Angle Grinder 4" 2 2 3
B57 Body Repair Cut-Off Wheel 4" 50 50 100
B58 Body Repair Grinding Wheel 4" 100 100 200
B59 Body Repair Wheel Sandpaper 4" 100 100 300
B60 Body Repair Punching 1 1 2
B61 Body Repair Air Die Casting Grinder 1 1 1
B62 Body Repair Glue Gun Hot Melt 1 1 2
B63 Body Repair Glue Stick 1 1 2
B64 Body Repair Heating Gun 1 1 2
B65 Body Repair Silicon Gun Air 1 1 3
B66 Body Repair Silicon Gun Manual 1 1 2
B67 Body Repair Vice Grip C Type Clamp 18 SP 4 6 12
B68 Body Repair Vice Grip C Type Clamp 11 SP 8 12 20
B69 Body Repair Vice Grip Welding Clamp 9 R 8 12 20
B70 Body Repair Vice Grip Steel 8R 4 4 10
B71 Body Repair Vice Grip 10 WR 5 10 10
B72 Body Repair Puller Size(L, M, S) 1 2 4
B73 Body Repair Window Clamp 2 4 10
B74 Body Repair Clamp Set 1 1 2
B75 Body Repair Dolly B80X55X25 2 3 5
B76 Body Repair Puncher 6.5mm 1 1 3
B77 Body Repair Hammer 3LB 2 3 5
% A/R 1 As Required 3 If you need detail specification, refer to 4.4.9 Paint and Body Repair Equipment and Tool List
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5. Appendix

Overall  Showroom  Service ldentity

CPO

3 ) 10 12 16 22 28 48 Total Stall

B78 Body Repair Hammer opP 1 1 2
B79 Body Repair Scissors 12" 1 1 3
B80 Body Repair Locker 5010 1 2 4
B81 Body Repair Hole Cutter 14,15,16,18, 20, 22mm 1 1 2
B82 Body Repair ‘L' Measure 400X600 1 1 2
B83 Body Repair Steel Measure m 1 1 2
B84 Body Repair Level Measure 1000 1 1 2
B85 Body Repair Goggle 2 3 5
B86 Body Repair Earplugs 2 3 5
B87 Body Repair Welding Mask Manual 1 1 2
B88 Body Repair Welding Mask Auto 2 3 5
B89 Body Repair Welding Apron 2 3 5
B9O Body Repair Welding Glove 2 3 5
Bo1 Body Repair Face Protector 1 2 2
B92 Body Repair Trolley 450X700 2 2 4
B93 Body Repair Trash Box 120L 4 6 10
B94 Body Repair Vacuum Cleaner 1 2 3
B95 Body Repair Cabinet Bolt, Nut, Rivet 1 1

B96 Body Repair Cabinet Tool 2 3 6
B97 Body Repair Jack Stand 4 8 12
B98 Body Repair Trim Gauge 1 1 3
B99 Body Repair Welding Cover Steel Protect 2X2 2 4 6
B100 Body Repair Welding Foot Cover 2 3 5
B101 Body Repair Welding Arm Cover 2 3 5
B102 Body Repair Knee Protector 1 2 4
B103 Body Repair Cord Reel 30m 1 2 4
B104 Body Repair Tool Trolley 2 3 5
B105 Body Repair Combination Wrench 17PCS 2 3 5
B106 Body Repair Ratchet Combination Wrench 8,10,12,13mm 2 3 5
B107 Body Repair Socket Wrench Set 3/8" 20PCS 2 3 5
B108 Body Repair Socket Wrench Set 1/2" 24PCS 2 3 5
B109 Body Repair Adaptor 3/8"*1/2" 2 3 5
B110 Body Repair Adaptor 1/2" = 3/8" 2 3 5
B1M Body Repair Long Socket Set 3/8" 12PCS 1 1 3
B112 Body Repair Torx Socket Set 3/8" 9PCS 1 1 3
B113 Body Repair Torx Bit Socket Set 3/8" 8PCS 1 1 3
B4 Body Repair Hexagon Bit Socket Set 3/8" 8PCS 1 1 3
B115 Body Repair Wheel-nut Socket 1/2" *21mm 2 3 5
B116 Body Repair Torx Driver Set 6PCS 1 2 4

% A/R : As Required 3 If you need detail specification, refer to 4.4.9 Paint and Body Repair Equipment and Tool List

266



Section

Description

Specification
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5.3.4 No. of Recommended Body Repair Tool

Below 90 90~200 200~350 350~500 500~800 800~1,000 | 1,000~1,800 | Over 1,800
3 5 10 12 16 22 28 48

Volume

No. of Monthly Repair Orders

Total Stall
B17 Body Repair Driver Set 7PCS 2 3 5
B118 Body Repair Driver(-) 6X300mm 2 3 5
B119 Body Repair Driver(+) 6X300mm 2 3 5
B120 Body Repair Hexagon Wrench Set 1~10(9PCS) 2 3 5
B121 Body Repair Locking Longnose Plier 127-06 2 3 5
B122 Body Repair Locking Pliers TOWR 2 3 5
B123 Body Repair Plier 200mm 2 3 5
B124 Body Repair Cutting Plier 6" 2 3 5
B125 Body Repair Longnose Plier 6" 2 3 5
B126 Body Repair Plastic Hammer 1.00z 2 3 5
B127 Body Repair Pin Punch Set 1,2,3,4,56mm 2 3 5
B128 Body Repair Tape Ruler 5m 2 3 5
B129 Body Repair Drive Air Ratchet Wrench 3/8" 2 3 5
B130 Body Repair Air Impact Wrench 172" 2 3 5
B131 Body Repair Go-Thru Screw Driver 2 3 5
B132 Body Repair File for Body Repair 2 3 5
B133 Body Repair Adjustable Wrench 10" 2 3 5
B134 Body Repair Plastic Remover 2 3 5
B135 Body Repair Pin Remover Set 2 3 5
B136 Body Repair Cold Chisel Set 2 3 5
B137 Body Repair Rubber Hammer 16 0Z 2 3 5
B138 Body Repair Ball Pin Hammer 2407 2 3 5
B139 Body Repair Repair Hammer 172 2 3 5
B140 Body Repair Files Set for Body Repair 5PCS 2 3 5
B141 Body Repair Scraper Set 2PCS 2 3 5
B142 Body Repair Door Panel Tool Set 169-6,10 2 3 5
B143 Body Repair Air Gun 2 3 5
B144 Body Repair Magnetic Tray 2 3 5
B145 Body Repair Cordless Driver 14.4V 2 3 5

% A/R : As Required 3 If you need detail specification, refer to 4.4.9 Paint and Body Repair Equipment and Tool List
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5. Appendix
No. SECTION PART NAME SPECIFICATION IMAGE REMARK No.l SECTION | PART NAME | SPECIFICATION | IMAGE |REMARK No.l SECTION | PART NAME | SPECIFICATION | IMAGE |REMARK

N

Overall

Showroom

Service Identity

CPO

General . o . ) Compressor .
G1 . . Air Compressor | Screw Type 30HP G17 Lifting Equipment Garage Jack 3 TON " G33 | Measuring and Test Diesel
Equipment Facility - Gauge
General . o ‘ Shock Absorber )
G2 Air Compressor | Screw Type 20HP G18 Lifting Equipment G34 | Measuring and Test | Battery Tester
Equipment Facility Jack
General Transmission Optical
G3 Air Compressor | Piston Type 10HP G19 Lifting Equipment G35| Measuring and Test P #
Equipment Facility Jack Hydrometer
General . . . ‘ . ) b . Radiator Water
G4 . - Air Compressor | Piston Type 5HP G20 Lifting Equipment Hanger-Engine Engine Only = G36 | Measuring and Test
Equipment Facility s Leak Tester
General ) Required Option . ) o )
G5 . . Receiver Tank G21 Lifting Equipment Engine Lift 15T G37 | Measuring and Test | Vacuum Gauge
Equipment Facility to 10~30HP
General . Remove Humidity o ) . ) . .
G6 . . Air Dryer . G22 | Lifting Equipment Jack Stand 3 TON G38 | Measuring and Test | Vernier Caliper 150mm
Equipment Facility in Compressor H
General Remove Humidity Alignement/ Wheel Aligner .
G7 After Cooler G23 G39 | Measuring and Test | Vernier Caliper 200mm H
Equipment Facility in Compressor Brake/Tire Equipment i
General Remove Humidit: Alignement/
G8 ) - Air Filter ) d e D= ) G24 g i Wheel Balancer G40| Measuring and Test | Digital Caliper 150mm
Equipment Facility in Compressor Brake/Tire
G9 General Oil Reel G25 Algnement/ Tire Ch. G41 | M i d Test | T Wi h 1/25Q B
il Ree ire Changer b easuring and Tes orque Wrenc
Equipment Facility Brake/Tire 9 9 q o——ump
General o Alignement/ Auto Tire Air )
G10 . . Reel Box | G26 ‘ G42 | Measuring and Test | Torque Wrench 3/45Q .E-—
Equipment Facility H Brake/Tire Pressure
General ) Alignement/ Brake-Disc
Gn Air Hose 8mmX100m G27 G43 | Measuring and Test | Torque Wrench 3/85Q &
Equipment Facility Brake/Tire Lathe G
General ) Alignement/ Tire Tread Depth ) A.B.S Control
G12 . N Spring Hose 10m i G28 ‘ G44 | Measuring and Test 10m
Equipment Facility N Brake/Tire Gauge \ Box
L ) ) Alignement/ Tire Pressure . Speed Meter Tester
G13 Lifting Equipment Car Lift- 2Post G29 G45 | Measuring and Test ’
Brake/Tire Gauge & Brake Tester
o : . | . Exhaust Gas ) . .
G14 Lifting Equipment Car Lift- 4Post G30| Measuring and Test Anal G46 | Measuring and Test | Side Slip Tester /
nalyzer
Diesel Smoker
G15 Lifting Equipment Scissor Lift G31| Measuring and Test Test G47 | Measuring and Test |Headlight Tester
ester
- . Wheel . Compression ‘ Refrigerant —
G16 Lifting Equipment . . G32 | Measuring and Test Gasoline @48 A/C
Alignment Lift A Gauge Impregnator
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5.3.5 General Equipment & Common Tool

No. | SECTION | PART NAME | SPECIFICATION | IMAGE | REMARK No. | SECTION | PART NAME | SPECIFICATION | IMAGE | REMARK No. | SECTION | PART NAME | SPECIFICATION | IMAGE | REMARK
Double Disc Brake
G49 AlC AJC Leak Tester G70 General G91 General Fuse Cabinet
Lining Pad Changer .
G50 Electric & Engine Battery Charger i G71 General Bench Grinder 1/2HP m G92 General Tool Box L @
Valve Gap Gauge . |
@51 Electric & Engine Q72 General Attack Driver @93 General Tool Box 3L
(Thickness Gauge) ke
Brake Oil
G52 Lubricant G73 General Electric Drill @94 General Tool Box 8L
Impregnator g b
Rechargeable Impact ™ I
G53 Lubricant 0Oil Gun -y G74 General ?3 i P G95 General Products Containers 77L “
i river
3] Rechargeable Lo
G54 Lubricant 0il Pump § G75 General G96 General Trash Box 120L
. Impact Wrench
) . . I‘_,‘, Rechargeable
G55 Lubricant Suction Drainer - G76 General G97 General Deck Handle Trolley 450X700
- Impact Driver "
Rechargeable Portable
G56 Lubricant Qil Drain G77 General G98 General
- Impact Wrench Parts-Storage
’ Air Impact
G57 Lubricant Oil Gun 180CC =t G78 General 3/4" G99 General Tool Stand
Wrench
Air Impact Portable
G58 Lubricant Oil Injector 600cc / G79 General 172" G100 General
Wrench \l Tool-Trolley
Work Bench Air Ratchet e ﬂ i,
G59 General G80 General 3/8" -_ "‘” G101 General Gear puller 3-Jaw 6"
With Vice @- Wrench L‘ s
Vacuum e Air Impact -
G60 General I G81 General 172" @102 General Gear Puller 10" -
Cleaner oL Wrench
s
an. Drive Air Ratchet -
G61 General Cord Reel 4 G82 General 3/8" G103 General Gear Puller 6" -
- Wrench
Lk Drive Air Ratchet -
G62 General Press 20T G83 General 172" G104 General Gear Puller 3" -
Wrench
Clip Remover Plier ‘ﬁ
G63 General ot / G84 General Cordless Drill G105 General Bearing Puller 12~50
e
. —i
crew —_— —
G64 General 5PCS ppm—— G85 General Hand Grinder G106 General Press Plier ‘
Extractor Set —
Inverter X Auto =
G65 General 180A G86 General Drill Set 25PCS G107 General -
Welder Wire-Striper
et 3/8 SQ Hex Socket
G66 General Rivet G87 General ot G108 General Stethoscope —@Cj
e
Ceramic Soldering
G67 General | G88 General CV Boot Clamp Plier G109 General Ratchet Tap Handle
ron
G68 General Air Oil Injector 1oL h G89 General Snap Ring Plier Set 4PCS ' Gno General KDS .
Piston-ring
G69 General Ball Joint Puller G90 General 90~175
2 Compressor
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5. Appendix
5.3.6 Personal Tool List for Certified Technician

N

Overall  Showroom  Service Identity

CPO

No, PART NAME SPECIFICATION IMAGE REMARK No, PART NAME SPECIFICATION IMAGE REMARK No, PART NAME SPECIFICATION IMAGE REMARK
Selective .
CT1 Portable Tool Case 454X210X230 - = " CTi6 Wiring Tester CT32 Digital Tester
option
Selective Folding Type 2~8
CcTi-1 Tool Trolley cTi7 Hexagon Wrench Set (733 Bit Holder 3/8"
option (7PCS)
Folding Type
CT2 Cutting Plier 6" cT18 Torx Wrench Set 9P CT34 Magnetic Tray "'%
L TI0~T40 (7PCS) L
. N 3 —
cT3 Longnose Plier 8 cT19 Wheel-nut Socket 1/2:21 ' CT35 Rubber Hammer ';"-
p - 4
T4 Plier 8" - - CT20 Brake Fluid Exchange Adaptor f’ ) CT36 Hose Clamp Plier Q”/
CT5 Adjustable Wrench 10" yy cT21 Portable Air Gun 10mm - CT37 Clip Remover 620 \
CT6 Locking Plier JOWR \ 122 Magnifier <ﬂ>
cr7 Stubby Driver TR cﬂﬁ CT23 Connector-Pin Remover -
T8 Driver 4"+ - 124 Shrink Tubing 1.5~9mm .
CcT9 Driver 4" - . CT25 T' Bit Blade 75X75 -
CT10 Driver 6"+ P — CT26 T'Bit Blade 75X150 |=
o Driver 6 - -—am T T'Bit Blade 150%200
T2 Combination Wrench Set 11PCs P Y cT28 Socket Wrench Set 3/8" (21PCS) E
CT13 Flexible Magnet /(‘ CT29 Magnet 4PCSs .}
White/Yellow
T4 Flexible Light T30 Paint Marker Pen e .
(2PCS) e -
CT15 Work Light % CT31 Stamp -
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5.3.7 Personal Tool List for Expert Technician

No, PART NAME SPECIFICATION IMAGE No, PART NAME SPECIFICATION IMAGE REMARK PART NAME SPECIFICATION
Folding Type fé é
ET1 Tool Trolley ! ET17 Hexagon Wrench Set 5 8(3PCQS[)) ET33 Connector-Pin Remover ——
Folding Type
ET2 Cutting Plier 6" ET18 Torx Wrench Set 9 1P ET34 Shrink Tubing 1.5~9mm
T10~T40(7PCS)
{
ET3 Longnose Plier 8" _{ ET19 Wheel-nut Socket 1/2#21 .‘ ET35 T' Bit Blade 75X75 T—
. " / " "
ET4 Plier 8 T ET20 Rubber Hammer ‘e" ET36 T' Bit Blade 75X150 H
ET5 Adjustable Wrench 10" yj; ET21 Fiber Hammer 4B F_ ET37 T' Bit Blade 150X200 =
ET6 Locking Plier T0WR \ ET22 Hose Clamp Plier {/ ET38 Socket Wrench Set 3/8" (21PCS) B
L8

b
ET7 Stubby Driver g - ﬂﬁ ET23 Multi-Bit Socket 10 . ET39 Magnet 4pCs .J
ET8 Driver 4" + P— | ET24 Multi-Bit Socket 12 ¢n ET40 Driver-Bit Set 10PCS

White/Yellow
ET9 Driver 4" - - ET25 Multi-Bit Socket 14 g#n ET41 Paint Marker Pen (2PCS) ﬁh—
e
ET10 Driver 6"+ — ET26 Clip Remover 620 N ET42 Stamp -
ETI Driver 6" - ———m ET27 Attack Driver E ET43 Digital Tester .
ET12 Combination Wrench Set 14PCS m ET28 Plug Socket 3/8+16 % ET44 Bit Holder 3/8" ‘
ET13 Flexible Magnet /- ET29 Plug Socket 3/8+20.8 f ET45 Steel Ruler 150mm e
; b -

ET14 Flexible Light ET30 Brake Fluid Exchange Adaptor f‘ ) ET46 Taper Gauge 1~15mm  E——
ET15 Work Light gg ET31 Portable Air Gun 110mm - ET47 Magnetic Tray ( "w_.
ET16 Wiring Tester @ ET32 Magnifier Cﬂ)
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PART NAME SPECIFICATION IMAGE | REMARK PART NAME SPECIFICATION IMAGE | REMARK

N Overall Showroom  Service Identity (PO
5. Appendix
5.3.8 Personal Tool List for Master Technician
PART NAME SPECIFICATION | IMAGE |REMARK PART NAME SPECIFICATION | IMAGE |REMARK PART NAME SPECIFICATION | IMAGE |REMARK
MTT Tool Trolley . MT23 Wiring Tester MT45 Attack Driver E
B -
MT24 Hexagon Bit Socket Rail Set 3~12(8Pcs) 3/8" | hbkdddA MT46 Plug Socket 3/8+16 ﬁ
MT2 Cutting Plier 6" -/.
MT25 Torx Bit Socket Rail Set 10-Ts LhALAALL MT47 Plug Socket 3/8+20.8
orx ol OCKe all Se ug >ocke’ * .
MT3 Longnose Plier 8" (8PCS) 3/8" %
{ . =
MT26 Wheel-nut Socket 1/2+21 ‘d MT48 Brake Fluid Exchange Adaptor '-' 1
MT4 Plier 8" = ;
- MT27 Rubber Hammer F/ MT49 Portable Air Gun 110mm
MT5 Adjustable Wrench 10" ’yj
= MT28 Fiber Hammer 4B ’— MT50 Magnifier C J=
MT6 Locking Plier 10WR \ d e
MT29 Screw Extractor Set 5PCS MT51 Connector-Pin Remover ECC-1 ——
MT7 Stubby Driver g - qﬁ
e rver s = MT30 Magnetic Tray Q‘@ MT52 Shrink Tubing 1.5-9mm .
MT31 Thickness Gauge MT53 T' Bit Blade 75%75 E
MT9 Driver 4" - . | N
VTI0 Driver o = MT32 Telescoping Inspection Mirror e MT54 T' Bit Blade 75X150
- e o — MT33 Scraper 2pcs ; // MTS5 T' Bit Blade 150x200 | |
o . . ) - MT34 Hook & Picks Set 4pCS % MT56 Socket Wrench Set 3/8" (21PCS) E
P
MT13 Driver o S—— MT35 Snap Ring Plier 2PCS ; ,j/ MT57 Socket Wrench Set 12" (16PCS) | ==
VT4 Driver Sg \\ MT36 E Type Deep Socket 3/8" (9PCS) : MT58 Long Torx Socket Rail Set 3/8" (9PCS) | LAalir
=
MTI5 Combination Wrench Set 14PCS m MT37 Air Impact Wrench 1/2" i MT59 Magnet 4PCS ‘;
MTI6 Off Set Wrench Set 6PCS / MT38 Air Ratchet Wrench 3/8" 02 ey MT60 Driver-Bit Set 10PCS
White/Yellow
MT17 Speed Handle 3/8" E k. MT39 Cordless Driver 14.4V ! MT61 Paint Marker Pen (2PCS) e -
P
MTI8 Flex Handle 3/8" w/” MT40 Hose Clamp Plier ‘;{/ MT62 Stamp -
MT19 Crimping Plier - MT41 Multi-Bit Socket 10 = MT63 Digital Tester D
MT20 Flexible Magnetic P MT42 Multi-Bit Socket 12 ot MT64 Bit Holder 3/8" ‘
MT21 Flexible Light { ) MT43 Multi-Bit Socket 14 oo MT6ES Steel Ruler 150mm I
. i .
MT22 Work Light &g MT44 Clip Remover 620 g MT6E6 Taper Gauge 1~15mm O
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Paint Spray and
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5.3.9 Paint and Body Repair Equipment and Tool List

IMAGE MARK m SECTION PART NAME | SPECIFICATION | IMAGE MARK m SECTION

Body Porter

PART NAME SPECIFICATION IMAGE MARK
=

B1 Paint Drying Booth General Type I hl 1 B17 Paint Thinner Mount Holder B33 Body Repair Wheel
B2 Paint Sanding Room " B18 Paint Door Mount Holder B34 Body Repair C0O2 Welder .'
Painting _ Jumbo Stud
B3 Paint Infrared Rail Type M B19 Paint Holder B35 Body Repair
Parts Mount Welder
B4 Paint Infrared Portable Type d B20 Paint Bumper Mount Holder . B36 Body Repair Stud Welder M
B5 Paint Dry Washer ﬁ B21 Paint Cabinet m B37 Body Repair Plasma Cutter |
Compressed ’

B6 Paint Air Cleaner / B22 Paint Worktable 1800X900X800H ‘H’ B38 Body Repair Co2

Regulator

Base Coat Spray R Round 1

B7 Paint Gun for HECKER RP 1.3 ) (" B23 Paint Heating Gun B39 Body Repair Poll .

High-Tech il L 3 Manual Pole

Base Coat Spray i )

B8 Paint Gun for HECKER RP 1.2 J (" B24 Paint Toning Table m B40 Body Repair Poll Square Auto Pole =

High-Tech o] Bl -
5 paint Primer Spray 6 l?: B25 Paint Paint Shelf E B41 Body Repair Step Clamp P> 4
B10 Paint Vacuum H B26 Paint Assistant Step @ B42 Body Repair Repair Jack 10T -

i-. =
B11 Paint Sander 3mm ? B27 Paint Work Frame 27 EA B43 Body Repair Lever Block 15T %\
Sticker
B12 Paint Sander 5~7mm = B28 Paint B44 Body Repair Chain 2.7m
3 Remover & b ep \
. Under ; =
B13 Paint Sander 2~4mm = B29 Paint . I B45 Body Repair Rivet Gun
4 Coating Gun
B i
B14 Paint Oscillating B30 Body R i Jig Rail Syst 4000X7000 B46 Body R i Hand Rivet
ain 0 epair ig Rail System of epair and Rive
Sander o ep 9 Y - rep ﬁ

BIS Paint Polisher - B31 Body Repair Body Repair Lift | Economy Tupe *‘i : B47 Body Repair Air Saw —ﬂ]
B16 Paint Oven ' B32 Body Repair Spot Welder E B48 Body Repair Air Hand Drill -ﬁ
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N Overall Showroom  Service Identity (PO

5. Appendix
5.3.9 Paint and Body Repair Equipment and Tool List

m SECTION PART NAME SPECIFICATION IMAGE MARK m SECTION PART NAME SPECIFICATION IMAGE MARK m SECTION PART NAME SPECIFICATION IMAGE | REMARK

14,15,16,18, 20,
B49 Body Repair Fast Drill B65 Body Repair Silicon Gun Air B81 Body Repair Hole Cutter » d
mm
B50 Body Repair Fast Drill Bit 44mm B66 Body Repair Silicon Gun Manual Ea B82 Body Repair 'L Measure 400X600 i
iz
. Rotating Wire . . ‘ C Type Clamp .
B51 Body Repair B67 Body Repair Vice Grip g B83 Body Repair Steel Measure m s
Brush 18 SP 185F —
. Circular Wire . _ ‘ C Type Clamp .
B52 Body Repair B68 Body Repair Vice Grip - B84 Body Repair Level Measure 1000
Brush 1 SP ! nsp 4
. Electric Hand . . ) Welding Clamp .
B53 Body Repair B69 Body Repair Vice Grip B85 Body Repair Goggle g
Drill 9R 9R |
Electric Hand V- 2.
B54 Body Repair 25PCS 4 B70 Body Repair Vice Grip Steel 8R ﬁ B86 Body Repair Earplugs i 1
Dril Bit ..
B55 Body Repair Belt Sander .* B71 Body Repair Vice Grip 10 WR h B87 Body Repair Welding Mask Manual .
B56 Body Repair Angle Grinder 4" W B72 Body Repair Puller Size(L, M, S) °b___¢- B88 Body Repair Welding Mask Auto a
Crm—— |
B57 Body Repair Cut-Off Wheel 4" . B73 Body Repair Window Clamp Br——— B89 Body Repair Welding Apron )
B58 Body Repair Grinding Wheel 4" . B74 Body Repair Clamp Set - B90 Body Repair Welding Glove _
Wheel
B59 Body Repair 4" B75 Body Repair Dolly 80X55X25 BI1 Body Repair Face Protector
Sandpaper h
|
B60 Body Repair Punching Q’% B76 Body Repair Puncher 6.5mm | s 8= B92 Body Repair Trolley 450X700
f L=y nq'
Air Die Casting .
B61 Body Repair B77 Body Repair Hammer 3LB B93 Body Repair Trash Box 120 L
b ep Grinder eE———— Y Rep "’/’ 4 Rep -
B62 Body Repair Glue Gun Hot Melt A B78 Body Repair Hammer 0P h B94 Body Repair Vacuum Cleaner g
B63 Body Repair Glue Stick H B79 Body Repair Scissors 12" ——s B9S Body Repair Cabinet Bolt, Nut, Rivet -
B64 Body Repair Heating Gun E B80 Body Repair Locker 5010 J;,'." = BS6 Body Repair Cabinet Tool _
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5.3.9 Paint and Body Repair Equipment and Tool List

No. SECTION PART NAME SPECIFICATION IMAGE |REMARK N No. SECTION PART NAME SPECIFICATION IMAGE No. SECTION PART NAME SPECIFICATION IMAGE |REMARK
Torx Bit Drive Air
B97 Body Repair Jack Stand é a B3 Bodu Repair . 3/grgpcs | AAALALED B120  BodyRepar | G0 T 3/8" ‘#’
ocket Se atchet Wrencl
) Hexagon Bit Air Impact
B98 Body Repair Trim Gauge e B114 Body Repair < kgt et 3/8" 8PCS Mm B130 Body Repair W P h 172"
= ocket Se renc! I
Wheel-nut i Go-Thru Screw =
B99 Body Repair Welding Cover | Steel Protect 2X2 ‘. B115 Body Repair ket 1/2" *21mm ' B131 Body Repair o
0CcKe’ river
. File for Body .
Welding Foot i - P
B100 Body Repair Cofler m B116 Body Repair Torx Driver Set 6PCS - - B132 Body Repair Repair —
Adjustable
B133 Body Repair \/3/ h 10" Y
Welding Arm — rencl
B101 Body Repair J “ B117 Body Repair Driver Set 7PCS
Cover — B134 Body Repair Plastic Remover
B102 Body Repair Knee Protector - B118 Body Repair Driver(-) 6X300mm \& 135 Body Repalr bin Remover Set
s \
B103 Body Repair Cord Reel 30m & B119 Body Repair Driver(+) 6X300mm 5 5136 Body Repai Cold Chisel Set
= ody Repair ol isel Se
Hexagon
B104 Body Repair Tool Trolley B120 Body Repair 1~10(9PCS) w
Wrench Set B137 Body Repair Rubber Hammer 16 0Z
B105 Body R i combination 17PCS B121 Body R i Locking 127-06
o epair o epair -
yep Wrench :k\""ﬂi bep Longnose Plier B138 Body Repair Ball Pin Hammer 24 07
Ratchet =
B106 Body Repair Combination 8,10,1213mm | i) B122 Body Repair Locking Plier 10WR
o en Wrench Hrep 9 \ B139 Body Repair Repair Hammer 172
Socket Wrench i
B107 Body Repair 3/8" 20PCS B123 Body Repair Plier 200mm < Files Set for
Set B140 Body Repair Body Repai 5PCS
ody Repair
Socket Wrench
B108 Body Repair 1/2" 24PCS B124 Body Repair Cutting Plier 6" (—c
Set o B141 Body Repair Scraper Set 2PCS
B109 Body Repair Adaptor 3/8" 172" ﬁ B125 Body Repair Longnose Plier 6" -cc 1 o Reon Door Panel 0610
ody Repair -6,
Tool Set
B110 Body Repair Adaptor 12"+ 3/8" E B126 Body Repair Plastic Hammer 1007 #—— s ot Ren e
ody Repair ir Gun
pem———T
B111 Body Repair Long Socket Set 3/8" 12PCS m B127 Body Repair Pin Punch Set 1,2,3,4,5,6mm — Blad Body Repair Magnetic Tray
B112 Body Repair Torx Socket Set 3/8" 9PCS ﬁ B128 Body Repair Tape Ruler 5m k B145 Body Repair Cordless Driver 14.4V
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N Service Identity

5. Appendix
5.4 Service SI - Special Feature

5.4.1 High Strength Tile

High Strength Tile

The requirements of workshop floor
is as below

- High Stability

- Low Absorption Factor

- Easy Maintenance

Light Gray Dark Gray

Therefore, High Strength Tile needs
to be installed

Less than 2mm

| e ten

* Install vertical direction

100
Check Type

Brick Type

% Any type can be selected

Specification

DESCRIPTION SIZE (mm) THICKNESS (mm) JOINT (mm)

High Strength Tile ‘ 100 X 200 ‘ 13 ‘ Less than 2mm
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Strong Point

How to manufacture

Under high temperature of 1,350 and
higher, it goes through reduction firing
based on procedure such as grinding,
coarse grinding, fine grinding, mulling,
and foaming. Therefore, it shows
excellent fire resistance, duration,
stability, wear resistance, sanitary, and
cleanness.

Install Cost & Process Compared

Stability

As the high strength tile, it is not easily
broken against impact. Because it is
manufactured by surface fine particle
process, in which fine raw materials
are made of granular particle and
then, combined. Therefore, it warrants
worker's safety as well as vehicle's
safety.

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

5.4.1 High Strength Tile

Absorption factor

It is the high density porcelain tile
manufactured by compression molding
(1,500T) after fine grinding procedure.
Because its absorption factor is below
0.1%, It don't froze and burst even during
winter season and because it doesn't
absorb oil or other contaminant, it can
be easily cleaned as well.

Maintenance

* As high temperature plastic product,
it is not discolored permanently and
maintains duration as well.

* |ts duration is semi-permanent, which
can be depended by worksite's condition
and duration.

INSTALL COST OF SUBSIDIARY MATERIAL
LS THICKNESS MATERIAL & LABOR late
G - - 5’
High Strength Tile 14mm 100% 100% 100% T .
Polyurea 3mm 80% 87% 83%
3mm 87% 83%
Epoxy
5mm 128% 120% 125%
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5. Appendix

5.4 Service S| - Special Feature

5.4.2 Built-in Work Table
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Product Name

2-Door 2-Shelf Chest

Top

KIA MOTORS GLOBAL CI&SI STANDARD MANUAL 2019

Size

W: 800mm
D: 700mm
H: 970mm

Note

Scrap Chest

W: 800mm
D: 685mm
H: 940mm

Qil Shelf

W:720mm
D: 520mm
H: 50mm

In the
Scrap Chest

PC Storage Chest

W: 600mm
D: 700mm
H: 970mm

5-Drawer Movable Tool Chest

W: 600mm
D: 800mm
H: 940mm

Trash Chest Case

W: 800mm
D: 700mm
H: 970mm

Trash Chest

W: 667.6mm
D: 647.6mm
H: 698mm

In the
Trash Chest Case

Table Tops
(Black)

W:2,000mm
D: 800mm
H:30mm

2EA =1Set

Table Tops
(Red)

W: 2,000mm
D: 800mm
H:30mm

2EA =1Set

Appendix

5.4.2 Built-in Work Table

4000mm Wide
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5. Appendix
5.4 Service SI - Special Feature

5.4.2 Built-in Work Table

3200mm Wide

280

Service Identity

\[}

Product Nam

2-Door 2-Shelf Chest

W: 600mm
D: 700mm
H: 970mm

Note

Scrap Chest

W: 800mm
D: 685mm
H: 940mm

Qil Shelf

W:720mm
D: 520mm
H: 50mm

In the
Scrap Chest

PC Storage Chest

W: 400mm
D: 700mm
H: 970mm

5-Drawer Movable Tool Chest

W:500mm
D: 800mm
H: 940mm

Trash Chest Case

W: 600mm
D: 700mm
H: 970mm

Trash Chest

W: 437.6mm
D: 587.6mm
H: 698mm

In the
Trash Chest Case

Table Tops
(Black)

W:1,600mm
D: 700mm
H: 30mm

2EA = 1Set

Table Tops
(Red)

W:1,600mm
D: 800mm
H: 30mm

2EA = 1Set




5.4.3 Technican Uniform

Technician Jacket

FABRIC : Cotton 97% / PU 3%

COLOR : Main - KIA Dark Gray
Point - KIA Red

Technician Pants

FABRIC : Cotton 97% / PU 3%

COLOR : Main - KIA Dark Gray
Point - KIA Red

Technician T-Shirt (Long)
FABRIC : Polyester 100%
COLOR : White / Black / KIA Rad

Technician Vest
FABRIC : Cotton 97% / PU 3%
COLOR : KIA Dark Gray

Technician T-Shirt (Short)
FABRIC : Polyester 100%

COLOR : White / Black / KIA Red

Technician Sweatshirt
FABRIC : Cotton 100%
COLOR : KIA Dark Gray / KIA Light Gray

Technician Overalls

FABRIC : Cotton 97% / PU 3%

COLOR : Main - KIA Dark Gray
Sub - KIA Red
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Jacket : Vest ; Pants / Overalls Sweatshirt

5.4.3 Technican Uniform
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% Uniform should be washed daily

Technician Jacket /
Technician Vest /
Technician Pants /

Technician Overalls

Technician Sweatshirt

180~210°C

Iron with 180~210°C

80~210°C

NSNS

Use extra fabric,
iron with 80~120°C

5.5.3 Technican Uniform

{%

Dryclean « Dry with sunlight
« Use Vinyl Chloride or Petrol Solven - Hanger dry
Dryclean « Dry with sunlight
« Use Vinyl Chloride or Petrol Solven - Hanger dry

Technician T-Shirt
(Long)

80~210°C

NSNS

Use extra fabric,
iron with 80~120°C

o
About 40°C @

» Wash with 40°C water
- Machine wash, gentle or delicate « Dry with sunlight
- Hand wash - Hanger dry

Technician T-Shirt
(Short)

80~210°C

NSNS

Use extra fabric,
iron with 80~120°C

Appendix

o
About 40°C

- Wash with 40°C water
« Machine wash, gentle or delicate « Dry with sunlight
- Hand wash - Hanger dry
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5. Appendix
5.4 Service S| - Special Feature

5.4.4 Display Kits

Parts Wear-out Sample
(Before / After)

Sample of Maintenance Mileage

10,000km

- - @@

15,000km

e  —

20,000km

N

25,000km

N

30,000km

- - @@
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Parts Wear-out Sample (Before / After)
Oil Filter Brake Pad Air Conditioner Filter Engine Oil




5.5 Display Sample Chip

KIA Red (Pantone 187C)

Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red

Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C
€5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : C5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20

Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red

Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C
C5 M100 Y85 K20 | C5 M100 Y85 K20 C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20

Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red
Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C

C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20

Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red

Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C
C5 M100 Y85 K20 | C5M100 Y85K20 | C5M100 Y85K20 | C5MI100 Y85K20 | C5MI100 Y85K20 | C5MI00 Y85K20 | C5MI00 Y85 K20, C5MI100 Y85 K20 | C5MI100 Y85 K20 | C5M100 Y85 K20 €5 M100 Y85 K20 | €5 M100 Y85 K20 €5 M100 Y85 K20 | €5 M100 Y85 K20 | €5 M100 Y85 K20 | C5 M100 Y85 K20 | €5 M100 Y85 K20

Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red
Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C

C5 M100 Y85 K20 I C5M100 Y85 K20 ! C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20

Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red
Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C | Pantone 187C ! Pantone 187C | Pantone 187C | Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C | Pantone 187C ! Pantone 187C | Pantone 187C ! Pantone 187C
C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5 M100 Y85 K20 : C5M100 Y85 K20 : C5 M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5 M100 Y85 K20 : C5M100 Y85 K20 : (5 M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5M100 Y85 K20
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Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red

Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C
€5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : C5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20 : €5 M100 Y85 K20

Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red

Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C
C5 M100 Y85 K20 | C5 M100 Y85 K20 C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20

Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red
Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C

C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20

Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red

Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C
C5 M100 Y85 K20 | C5M100 Y85K20 | C5M100 Y85K20 | C5MI100 Y85K20 | C5MI100 Y85K20 | C5MI00 Y85K20 | C5MI00 Y85 K20, C5MI100 Y85 K20 | C5MI100 Y85 K20 | C5M100 Y85 K20 €5 M100 Y85 K20 | €5 M100 Y85 K20 €5 M100 Y85 K20 | €5 M100 Y85 K20 | €5 M100 Y85 K20 | C5 M100 Y85 K20 | €5 M100 Y85 K20

Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red ; Kia Red
Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C

C5 M100 Y85 K20 I C5M100 Y85 K20 ! C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20

Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red
Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C | Pantone 187C ! Pantone 187C | Pantone 187C | Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C | Pantone 187C ! Pantone 187C | Pantone 187C ! Pantone 187C
C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5 M100 Y85 K20 : C5M100 Y85 K20 : C5 M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5 M100 Y85 K20 : C5M100 Y85 K20 : (5 M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5M100 Y85 K20
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5.5 Display Sample Chip

KIA Dark Gray (Pantone 424C)

Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray
Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C
CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61

Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray

Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C ! Pantone 424C
CO MO YO K61 | COMO YOK61 | COMO YO K61 | COMO YOK61 | CO MO YO K61 | COMO YOK61 | COMO YO K61 | COMO YOK61 | COMO YO K61 | CO MO YO K61 | COMO YOK61 | COMO YO K61 | COMO YOK61 | COMO YO K61 | COMO YOK61 | COMO YO K61 | CO MO YO K61

Kia Dark Gray : Kia Dark Gray ! Kia Dark Gray : Kia Dark Gray ! Kia Dark Gray : Kia Dark Gray ! Kia Dark Gray : Kia Dark Gray ! Kia Dark Gray : Kia Dark Gray ! Kia Dark Gray : Kia Dark Gray ! Kia Dark Gray : Kia Dark Gray ! Kia Dark Gray : Kia Dark Gray ! Kia Dark Gray
Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C

CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61

Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray

Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C ! Pantone 424C
CO MO YO K61 | CO MO YO K61 | CO MO YO K61 | CO MO YO K61 , CO MO YO K61 ; CO MO YO K61 , CO MO YO K61 ; CO MO YO K61 | €O MO YO K61 ; CO MO YO K61 | €O MO YO K61 , CO MO YO K61 | €O MO YO K61 | CO MO YO K61 | CO MO YO K61 , CO MO YO K61 ; CO MO YO K61

Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray ! Kia Dark Gray
Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C

CO MO YO K61 I 'CO MO YO K61 | 'CO MO YO K61 I'CO MO YO K61 | 'CO MO YO K61 I'CO MO YO K61 | CO MO YO K61 I'CO MO YO K61 | CO MO YO K61 I'CO MO YO K61 I'COMOYOK61 | COMO YO K61 I COMOYOK61 | COMO YO K61 I'CO MO YO K61 | 'CO MO YO K61 I'CO MO YO K61

Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray
Pantone 424C ! Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C ! Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C ! Pantone 424C ! Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C

COMOYOKS] |COMOYOKS] |COMOYOKS! |COMOYOKS] |COMOYOKS] |COMOYOKS! |COMOYOKS] |COMOYOKS! |COMOYOKS] |COMOYOKS! |COMOYOKS |COMOYOKSl |COMOYOKSl |COMOYOKS] | COMOYOKS! |COMOYOKS! | COMO YOKEI
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5. Appendix

Kia Dark Gray
Pantone 424C
CO MO YO K61

Kia Dark Gray
Pantone 424C
CO MO YO K61

Kia Dark Gray
Pantone 424C
CO MO YO K61

Kia Dark Gray
Pantone 424C
CO MO YO K61

Kia Dark Gray
Pantone 424C
CO MO YO K61

Kia Dark Gray | Kia Dark Gray
Pantone 424C | Pantone 424C
CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| CO MO YO K61

' Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| CO MO YO K61

I Kia Dark Gray
| Pantone 424C
I 'CO MO YO K61

| oMo Yoke!

Service Identity

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| CO MO YO K61

| Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray

: Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C
| COMO YOK61 | CO MO YO K61 | COMO YOK61 | COMO YO K61 | COMO YOK61 | COMO YO K61 | CO MO YO K61

: Kia Dark Gray

| Pantone 424C
: CO MO YO K61

! Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray

| Pantone 424C
: CO MO YO K61

! Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray

| Pantone 424C
: CO MO YO K61

' Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray

| Pantone 424C
: CO MO YO K61

' Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| CO MO YO K61

| Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray
!Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C

| | | | | | |
| CO MO YO K61 , CO MO YO K61 ; CO MO YO K61 , CO MO YO K61 ; CO MO YO K61 | €O MO YO K61 ; CO MO YO K61

I Kia Dark Gray
| Pantone 424C
I CO MO YO K61

: Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray
| Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C

I'CO MO YO K61 | 'CO MO YO K61 I'CO MO YO K61 | CO MO YO K61 I'CO MO YO K61 | CO MO YO K61 I'CO MO YO K61

| KiaDark Gray | Kia Dark Gray | Kia Dark Gray | KiaDark Gray | KiaDark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray
| Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C
! CO MO YO K61 ! co Mo YO K61 ! oMo YO K61 ! Co Mo YO K61

| oMo Yoke! | como Yok | como Yoe! | como Yok

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| CO MO YO K61

| Kia Dark Gray

: Pantone 424C
| CO MO YO K61

: Kia Dark Gray

| Pantone 424C
: CO MO YO K61

! Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| €O MO YO K61

| Kia Dark Gray
! Pantone 424C

|
, CO MO YO K61

I Kia Dark Gray
| Pantone 424C
I 'CO MO YO K61

: Kia Dark Gray
| Pantone 424C

| 'CO MO YO K61

| Kia Dark Gray
| Pantone 424C

| como Yo kel

| Kia Dark Gray
| Pantone 424C
| co Mo Yo K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| CO MO YO K61

| Kia Dark Gray

: Pantone 424C
| CO MO YO K61

: Kia Dark Gray

| Pantone 424C
: CO MO YO K61

' Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| €O MO YO K61

| Kia Dark Gray

: Pantone 424C
| CO MO YO K61

: Kia Dark Gray
| Pantone 424C

| 'CO MO YO K61

I Kia Dark Gray
| Pantone 424C
I 'CO MO YO K61

| Kia Dark Gray | Kia Dark Gray
| Pantone 424C | Pantone 424C
! Co Mo YO K61

| co Mo Yo K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| CO MO YO K61

| Kia Dark Gray

: Pantone 424C
| CO MO YO K61

: Kia Dark Gray

| Pantone 424C
: CO MO YO K61

' Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| CO MO YO K61

| Kia Dark Gray
! Pantone 424C

|
, CO MO YO K61

I'Kia Dark Gray
| Pantone 424C
I 'CO MO YO K61

: Kia Dark Gray
| Pantone 424C

| 'CO MO YO K61

| Kia Dark Gray | Kia Dark Gray
| Pantone 424C ! Pantone 424C
! Co Mo YO K1

| co Mo YO Ke1

: Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
| CO MO YO K61

! Kia Dark Gray
| Pantone 424C
: CO MO YO K61

| Kia Dark Gray
! Pantone 424C
; CO MO YO K61

I'Kia Dark Gray
| Pantone 424C
I 'CO MO YO K61

| Kia Dark Gray
| Pantone 424C

| co Mo Yo K61
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5.5 Display Sample Chip

KIA Light Gray (Pantone 427C)

Kia Light Gray
Pantone 427C
C5MO YO K11

Kia Light Gray
Pantone 427C
C5MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO KT1

Kia Light Gray
Pantone 427C
C5 MO YO KT1

Kia Light Gray
Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5MO YO K1

| Kia Light Gray
: Pantone 427C
| C5MO YO K11

: Kia Light Gray
| Pantone 427C

I'C5 MO YO K11
|

| Kia Light Gray
: Pantone 427C
 G5MO YOKI1

|
|
|
|
|
|
|
|
I Kia Light Gray

|
| Pantone 427C

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

| Kia Light Gray
! Pantone 427C
| C5 MO0 YO K1

! Kia Light Gray
| Pantone 427C
1 C5 MO YO K11

| Kia Light Gray
I Pantone 427C
 CSMO YO KT

I Kia Light Gray
| Pantone 427C
I C5 MO YO K11

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: €5 MO YO K11

| Kia Light Gray
: Pantone 427C
| C5MO YO K11

: Kia Light Gray
| Pantone 427C

I'C5 MO YO K11
|

| Kia Light Gray
: Pantone 427C
; G5 MO YOKI1

|
|
|
|
|
|
|
|
I Kia Light Gray

|
| Pantone 427C

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

| Kia Light Gray
! Pantone 427C
| C5 MO YO K11

!'Kia Light Gray
| Pantone 427C
1 C5 MO YO K11

| Kia Light Gray
I Pantone 427C
, GSMO YO KT

I Kia Light Gray
| Pantone 427C
I C5 MO YO K11

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: €5 MO YO K11

| Kia Light Gray
: Pantone 427C
| C5MO YO K11

: Kia Light Gray
| Pantone 427C

I'C5 MO YO K11
|

| Kia Light Gray
: Pantone 427C
| €5 MO YO K1

: Kia Light Gray
| Pantone 427C

I'C5 MO YO K11

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

| Kia Light Gray
! Pantone 427C
| C5MO YO K1

! Kia Light Gray
| Pantone 427C
1 C5 MO YO K11

| Kia Light Gray
I Pantone 427C
, G5MO YOKT

I Kia Light Gray
| Pantone 427C
I C5 MO YO K11

L

| Kia Light Gray
| Pantone 427C

CSMOYOKIT | CSMOYOKIl | CSMOYOKI | C5MOYOKIT | CSMOYOKI | CSMOYOKI | C5MOYOKII

Kia Light Gray
Pantone 427C
C5 MO YO K11

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

Kia Light Gray
Pantone 427C
C5 MO YO K11

| Kia Light Gray
! Pantone 427C
| C5MO YO K11

! Kia Light Gray
| Pantone 427C
1 C5 MO YO K11
|

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO KT1

| Kia Light Gray
I Pantone 427C
, G5MO YOKTI

I Kia Light Gray
| Pantone 427C

Kia Light Gray
Pantone 427C
C5 MO YO KT1

Kia Light Gray | Kia Light Gray
Pantone 427C | Pantone 427C
C5 MO YO K11 : C5MO YO KT

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO KT1

Kia Light Gray
Pantone 427C
C5MO YO KT1

Kia Light Gray
Pantone 427C

CSMOYOKIT | CSMOYOKIl | CSMOYOKIT | CSMOYOKIl | CSMOYOKT | CSMOYOKIT | CSMOYOKI | C5MOYOKI

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

} Kia Light Gray
| Pantone 427C
: C5 MO YO KN

| Kia Light Gray
! Pantone 427C
| C5MO YO K11

| Kia Light Gray
: Pantone 427C
| C5MO0 YO K1

! Kia Light Gray
| Pantone 427C
1 C5 MO YO K11
|

| Kia Light Gray
| Pantone 427C
I C5 MO YO KT1

| Kia Light Gray
! Pantone 427C
 G5MO YOKI1

| Kia Light Gray
: Pantone 427C
; CSMO YO KT

I Kia Light Gray
| Pantone 427C

| Kia Light Gray
| Pantone 427C
I'C5MO0 YO KT1

| Kia Light Gray
| Pantone 427C

| Kia Light Gray
| Pantone 427C

I 'C5 MO YO K11
i

} Kia Light Gray
| Pantone 427C
: €5 MO YO K11

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

} Kia Light Gray
| Pantone 427C
: €5 MO YO K11

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

} Kia Light Gray
| Pantone 427C
: C5MO YO K11

| Kia Light Gray
! Pantone 427C
| C5MO YO K11

| Kia Light Gray | Kia Light Gray | Kia Light Gray
: Pantone 427C : Pantone 427C : Pantone 427C
| CSMOYOKIT | C5MOYOKIT | C5MO YOKI

| Kia Light Gray
! Pantone 427C
| C5MO YO K11

I Kia Light Gray
| Pantone 427C
1 C5 MO YO K11
|

| Kia Light Gray : Kia Light Gray | Kia Light Gray
| Pantone 427C | Pantone 427C | Pantone 427C

I'C5 MO YO K11 I'C5 MO YO K11 I'C5 MO YO K11
| | |

! Kia Light Gray
| Pantone 427C
I C5 MO YO K11
|

| Kia Light Gray
! Pantone 427C
; G5 MO YOKT1

| Kia Light Gray | Kia Light Gray | Kia Light Gray
: Pantone 427C : Pantone 427C : Pantone 427C
; GSMO YO KT | G5 MO YO K1 , G5MO YOKT

| Kia Light Gray
! Pantone 427C
; G5 MO YO K1

I Kia Light Gray
| Pantone 427C

I C5 MO YO K11
|

: Kia Light Gray : Kia Light Gray : Kia Light Gray
| Pantone 427C | Pantone 427C | Pantone 427C

I'C5 MO YO K11 I 'C5 MO YO K11 I'C5 MO YO K11
[ _ L

I Kia Light Gray
| Pantone 427C

| Kia Light Gray
| Pantone 427C

| Kia Light Gray
| Pantone 427C

| Kia Light Gray
| Pantone 427C

| Kia Light Gray
| Pantone 427C

| Kia Light Gray
| Pantone 427C
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Service Identity

Kia Light Gray
Pantone 427C
C5MO YO K11

Kia Light Gray
Pantone 427C
C5MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO KT1

Kia Light Gray
Pantone 427C
C5 MO YO KT1

Kia Light Gray
Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5MO YO K1

| Kia Light Gray
: Pantone 427C
| C5MO YO K11

: Kia Light Gray
| Pantone 427C

I'C5 MO YO K11
|

| Kia Light Gray
: Pantone 427C
 G5MO YOKI1

|
|
|
|
|
|
|
|
I Kia Light Gray

|
| Pantone 427C

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

| Kia Light Gray
! Pantone 427C
| C5 MO0 YO K1

! Kia Light Gray
| Pantone 427C
1 C5 MO YO K11

| Kia Light Gray
I Pantone 427C
 CSMO YO KT

I Kia Light Gray
| Pantone 427C
I C5 MO YO K11

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: €5 MO YO K11

| Kia Light Gray
: Pantone 427C
| C5MO YO K11

: Kia Light Gray
| Pantone 427C

I'C5 MO YO K11
|

| Kia Light Gray
: Pantone 427C
; G5 MO YOKI1

|
|
|
|
|
|
|
|
I Kia Light Gray

|
| Pantone 427C

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

| Kia Light Gray
! Pantone 427C
| C5 MO YO K11

!'Kia Light Gray
| Pantone 427C
1 C5 MO YO K11

| Kia Light Gray
I Pantone 427C
, GSMO YO KT

I Kia Light Gray
| Pantone 427C
I C5 MO YO K11

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: €5 MO YO K11

| Kia Light Gray
: Pantone 427C
| C5MO YO K11

: Kia Light Gray
| Pantone 427C

I'C5 MO YO K11
|

| Kia Light Gray
: Pantone 427C
| €5 MO YO K1

: Kia Light Gray
| Pantone 427C

I'C5 MO YO K11

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

| Kia Light Gray
! Pantone 427C
| C5MO YO K1

! Kia Light Gray
| Pantone 427C
1 C5 MO YO K11

| Kia Light Gray
I Pantone 427C
, G5MO YOKT

I Kia Light Gray
| Pantone 427C
I C5 MO YO K11

L

| Kia Light Gray
| Pantone 427C

CSMOYOKIT | CSMOYOKIl | CSMOYOKI | C5MOYOKIT | CSMOYOKI | CSMOYOKI | C5MOYOKII

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO KT1

Kia Light Gray
Pantone 427C
C5 MO YO KT1

Kia Light Gray
Pantone 427C
C5 MO YO K11

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

| Kia Light Gray
! Pantone 427C
| C5MO YO K11

! Kia Light Gray
| Pantone 427C
1 C5 MO YO K11
|

| Kia Light Gray
I Pantone 427C
, G5MO YOKTI

I Kia Light Gray
| Pantone 427C

| Kia Light Gray
| Pantone 427C
| csmo Yo KT

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO KT1

Kia Light Gray
Pantone 427C
C5MO YO KT1

Kia Light Gray
Pantone 427C

CSMOYOKIT | CSMOYOKIl | CSMOYOKIT | CSMOYOKIl | CSMOYOKT | CSMOYOKIT | CSMOYOKI | C5MOYOKI

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

| Kia Light Gray
! Pantone 427C
| C5MO YO K11

! Kia Light Gray
| Pantone 427C
1 C5 MO YO K11
|

| Kia Light Gray
! Pantone 427C
 G5MO YOKI1

I Kia Light Gray
| Pantone 427C

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5 MO YO KN

| Kia Light Gray
: Pantone 427C
| C5MO0 YO K1

| Kia Light Gray
| Pantone 427C
I C5 MO YO KT1

| Kia Light Gray
: Pantone 427C
; CSMO YO KT

|
|
|
|
|
|
|
|
: Kia Light Gray

| Pantone 427C
I'C5MO0 YO KT1

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: €5 MO YO K11

| Kia Light Gray
! Pantone 427C
| C5MO YO K11

! Kia Light Gray
| Pantone 427C
I C5 MO YO K11
|

| Kia Light Gray
! Pantone 427C
; G5 MO YOKT1

I Kia Light Gray
| Pantone 427C

I 'C5 MO YO K11
i

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

| Kia Light Gray
: Pantone 427C
| C5 MO YO K11

| Kia Light Gray
| Pantone 427C
I C5 MO YO KT1
|

| Kia Light Gray
: Pantone 427C
; GSMO YO KT

: Kia Light Gray
| Pantone 427C

I'C5 MO YO K11
[

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: €5 MO YO K11

| Kia Light Gray
! Pantone 427C
| C5MO YO K11

I Kia Light Gray
| Pantone 427C
1 C5 MO YO K11
|

| Kia Light Gray
! Pantone 427C
| G5 MO YO K1

I Kia Light Gray
| Pantone 427C

I 'C5 MO YO K11
_

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5 MO YO K1

| Kia Light Gray
: Pantone 427C
| C5MO YO K1

| Kia Light Gray
| Pantone 427C
I'C5 MO YO KT1
!

| Kia Light Gray
: Pantone 427C
, G5MO YOKT

|
|
|
|
|
|
|
|
I Kia Light Gray

|
| Pantone 427C

I'C5 MO YO K11
L

| Kia Light Gray
| Pantone 427C

} Kia Light Gray
| Pantone 427C
: C5MO YO K11

| Kia Light Gray
! Pantone 427C
| C5MO YO K11

I Kia Light Gray
| Pantone 427C
1 C5 MO YO K11
|

| Kia Light Gray
! Pantone 427C
; G5 MO YO K1

I Kia Light Gray
| Pantone 427C

I C5 MO YO K11
|

| Kia Light Gray
| Pantone 427C
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5.5 Display Sample Chip

KIA Medium Gray (Pantone 4210)

| | |
Kia Medium Gray : Kia Medium Gray | Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray | Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray
Pantone 421C | Pantone 421C Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C

C0 MO YO K26 : CO MO YO K26 CO MO YO K26 : C0 MO YO K26 : CO MO YO K26 : CO MO YO K26 : C0 MO YO K26 CO MO YO K26 : C0 MO YO K26 : CO MO YO K26 : CO MO YO K26

Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray
Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C
CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26

Kia Medium Gray
Pantone 421C
CO MO YO K26

! ! ! !
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray

Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C ! Pantone 421C
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

! ! !
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray

Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

! ! ! !
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray

Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C ! Pantone 421C
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

!
Kia Medium Gray | Kia Medium Gray

Pantone 421C : Pantone 421C
COMOYOK26 | COMO YOK26

Kia Medium Gray
Pantone 421C
CO MO YO K26

Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray = Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray = Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray

| | | | | | | | | |
Pantone 421C | Pantone 421C Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C

C0 MO Y0 K26 : CO MO YO K26 CO MO YO K26 : C0 MO YO K26 : CO MO YO K26 : CO MO YO K26 : C0 MO YO K26 CO MO YO K26 : C0 MO Y0 K26 : CO MO YO K26 : CO MO YO K26 C0 MO YO K26 : CO MO YO K26 : CO MO YO K26 : C0 MO YO K26 : CO MO YO K26

Kia Medium Gray ! Kia Medium Gray Kia Medium Gray
Pantone 421C

CO MO YO K26

| | | |
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray
Pantone 421C ! Pantone 421C ! Pantone 421C ! Pantone 421C ! Pantone 421C

| | | |
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

| | |
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray
Pantone 421C ! Pantone 421C ! Pantone 421C ! Pantone 421C

| | |
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

| | | |
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray
Pantone 421C ! Pantone 421C ! Pantone 421C ! Pantone 421C ! Pantone 421C

| | | |
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

|
Kia Medium Gray | Kia Medium Gray
Pantone 421C ! Pantone 421C

|
COMO YOK26 | CO MO YO K26

Kia Medium Gray
Pantone 421C
CO MO YO K26

Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray | Kia Medium Gray
Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C

COMOYOK26 | COMOYOK26 | COMOYOK26 |COMOYOK26 | COMOYOK26
| | | |

Kia Medium Gray ' Kia Medium Gray : Kia Medium Gray ‘ Kia Medium Gray

|

|

|

|

|

|

|

Kia Medium Gray ' Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ' Kia Medium Gray :
Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

Kia Medium Gray | Kia Medium Gray :
Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C

|

|

|

|

|

|

|

|

|

|
Pantone 421C | Pantone 421C

COMOYOK26 | COMO YOK26
|

Kia Medium Gray
Pantone 421C
CO MO YO K26

CO MO YO K26 COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 CO MO YO K26 COMOYOK26 | COMOYOK26 | COMO YOK26
| | |

| | | |
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray
Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C
COMOYOK26 | COMOYOK26 |COMOYOK26 |COMOYOK26 | COMOYOK26

| | |
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray
Pantone 421C | Pantone 421C | Pantone 421C ! Pantone 421C
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26

| | | |
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray
Pantone 421C | Pantone 421C | Pantone 421C ! Pantone 421C | Pantone 421C
COMOYOK26 | COMOYOK26 | COMOYOK26 |COMOYOK26 | COMOYOK26

|
Kia Medium Gray | Kia Medium Gray
Pantone 421C | Pantone 421C
CO MO YO K26 : CO MO YO K26

Kia Medium Gray
Pantone 421C

| | CO MO YO K26
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N Service Identity

| | |
Kia Medium Gray : Kia Medium Gray | Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray | Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray
Pantone 421C | Pantone 421C Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C

C0 MO YO K26 : CO MO YO K26 CO MO YO K26 : C0 MO YO K26 : CO MO YO K26 : CO MO YO K26 : C0 MO YO K26 CO MO YO K26 : C0 MO YO K26 : CO MO YO K26 : CO MO YO K26

Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray
Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C
CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26

Kia Medium Gray
Pantone 421C
CO MO YO K26

! ! ! !
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray

Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C ! Pantone 421C
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

! ! !
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray

Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

! ! ! !
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray

Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C ! Pantone 421C
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

!
Kia Medium Gray | Kia Medium Gray

Pantone 421C : Pantone 421C
COMOYOK26 | COMO YOK26

Kia Medium Gray
Pantone 421C
CO MO YO K26

Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray = Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray = Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray

| | | | | | | | | |
Pantone 421C | Pantone 421C Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C

C0 MO Y0 K26 : CO MO YO K26 CO MO YO K26 : C0 MO YO K26 : CO MO YO K26 : CO MO YO K26 : C0 MO YO K26 CO MO YO K26 : C0 MO Y0 K26 : CO MO YO K26 : CO MO YO K26 C0 MO YO K26 : CO MO YO K26 : CO MO YO K26 : C0 MO YO K26 : CO MO YO K26

Kia Medium Gray ! Kia Medium Gray Kia Medium Gray
Pantone 421C

C0 MO YO K26

| | | |
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray
Pantone 421C ! Pantone 421C ! Pantone 421C ! Pantone 421C ! Pantone 421C

| | | |
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

| | |
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray
Pantone 421C ! Pantone 421C ! Pantone 421C ! Pantone 421C

| | |
COMOYOK26 | COMOYOK26 | COMOYOK26 | COMO YOK26

| | | |
Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray | Kia Medium Gray
Pantone 421C ! Pantone 421C ! Pantone 421C ! Pantone 421C ! Pantone 421C

| | | |
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6. Maintenance

6.1 Maintenance

6.1.1 Signage

Signage items should be cleaned on a reg-
ular basis to maintain their purpose, design
and functionality.

Under normal environmental conditions,
the products must be cleaned every half
year. If installed in the industrial area or
near open salt water, cleaning must be
carried out every 3 month.

-Clear, luke-warm water with standard
(grease solvent) household cleaners
should be sufficient. Use a soft cloth to
clean large part and use a sponge to clean
embossed logo

-Every illuminated signage must be
disconnected from the electrical power
supply before performing cleaning or
servicing work

-No alkaline liquids or products containing
acid or solvents are to be used

-Do not use abrasives

-Do not carry-out cleaning work on surfaces,
heated by the sun (>50°C) This may cause
stains due to too-quick desiccation

-Do not use high pressure cleaners such as
a steam jet

-Cleaning should be carried out from the
top to the bottom

- After the cleaning process, give the surface
a good rinse with clear water

-Do not lean ladders, scaffolds or similar on
the signage element Failure to comply the
installation recommendations, you may
result in withdrawal of the warranty.

Please observe all HSSE (Health Security
Safety Environment) rules when carrying
out cleaning work. In case of doubt, do
not hesitate to contact Westiform prior to
carrying out any work.
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With Soft Cloth from top to bottom

=39 G

P——

Clear, Luke - warm water

Disconnect power source

Ty W

No work when it is over 50°C

No alkaline liquids or acid containing product



6.1.1 Signage

Window

Daily Cleaning Method
Wipe off dirt or dust from outside and
inside the windows with a soft cloth.

Monthly Cleaning Method

: - - Soak a soft sponge in the bucket filled with
e | i . i mixture of water and small amount of
[ C i baking soda

- Start cleaning on the upper-left side of the
window and make an s-shape downwards
to bottom-right corner of the window

- Use a dry rag to remove remaining water
drops the squeegee and start cleaning
the next line to right side of the window

- Dry squeegee with a dry rag after each stroke

- Dry the window frames

- After cleaning the window panes, dry off
the windows using a dry cloth

Clear tempered glass
Low-iron tempered glass
THK.10 or 12mm
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6. Maintenance
6.1 Maintenance

6.1.2 Workshop Floor
(High Strength Tile)

Workshop Floor

Daily Cleaning Method
Use soapy water to clean.

Monthly Cleaning Method

- Put the chest back in its place

-Use a broom to sweep off surface dirt
and a mop to remove sticky grimes

- After removing dust, use a mixture of
polishing solution and dry the surface

- Do not work until the surface is dry

Light gray tile (High strength tile)
100x200mm

- Dark gray tile (High strength tile)
100x200mm
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6.1.3 Customer Lounge Wall

Wall Paint

Daily Cleaning Method

Use broom or vacuum cleaner to dust
the wall regularly.

Monthly Cleaning Method

- Use a soft brush, broom or vacuum with
brush attachment to dust the wall

- Use mixture of baking soda and water
to remove stains such as crayon, pencil,
marker

- Crayon marks can be removed by applying
a small amount of toothpaste. Simply
rub toothpaste gently over the crayon
marks, leave for a few minutes, and then
wash off with a soft damp cloth

- Wash the walls with soapy water

- Rinse the wall after the solution has been
applied. Change the rinse water when it
looks dirty

Paint
Pantone 11-0601
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6. Maintenance

6.1 Maintenance

6.1.4 Customer Lounge Chair

Customer Lounge Chair - Fabric

Daily Cleaning Method
Use vacuum or soft cloth regularly to
remove dirt on the fabric.

i Fabric
e ~ Light Gray Pura 9573

Fabric
Dark Gray Pura 9852

Fabric
Green 6551 Delius 29352 GAVI
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6.2 Management
1. Maintenance

Maintenance & Servicing is an integral part of workshop stall ownership and it is the owner’s responsibility to ensure that the 6.2.1 Maintenance Checklist
workshop stall is maintained as per the relevant state regulations it is required to follow the recommended maintenance schedule by -
stall suppliers.

2. Daily Checklist Workshop Stall Maintenance

Ensure the following is inspected daily
Daily Checklist 1D 2D 3D 4D 5D

« Ensure work area is clean and free of waste and fluids.

» Check that the load pads are in good order.

« Check that all functions and controls are in good working order.

» Check stall for visible damage.

3. Monthly Checklist
Ensure the following is inspected monthly

Daily Checklist ™M 2M 3M 4M

« Everything as outlined above in the daily checklist.

« Check the condition of the wire balance cables.

« Check the tightness of anchor bolts.

« Check the condition of the hydraulic hoses & connections.

« Check that the columns are still evenly greased.

« Check switch function and damage.

Introduction  Service Brand Identity Customer Zone Workshop zone Appendix Maintenance Application System Eco-Friendly Vehicle 301



6. Maintenance
6.2 Management

6.2.2 Leaning Schedule
& Check List

General Cleaning Schedule

This table is provided as a guide for
dealers to maintain the facility as
easy and efficient as possible.

It categorizes items with different
cleaning terms, per service, per day,
and per month.

It is allowed to make modifications to
suit the condition of each location.

Some of cleaning works need to seek
professional advice.
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CPO

1X per
ACTIVITY 2X per DAY 1X per DAY 1X per WEEK | 1X per MONTH 3-6 MONTH

GENERAL EXTERIOR

Check primary building signs, entry element signs

Clean all glass wall, secondary clear glass windows and doors

Check all building exterior materials, finishes, and fixtures

Clean entrance walkway, customer parking

GENERAL INTERIOR

Empty trash cans, replace liner

Vacuum and clean all exposed carpets, under desks and floors

Sweep, mop, sanitize all floors and remove marks

Clean entrance glass doors

Check and clean light fixtures

Check and dust wall décor, blinds

Clean all appliances (TV, coffee machines, etc.)

REST ROOM

Empty trash cans, replace liner

Sweep, mop, sanitize all floors and remove marks

Refill dispensers (hand towels, toilet paper, soap, etc.)

Clean and sanitize sinks, commodes, urinals

Clean mirrors, countertops, partitions

Hot steam vapor cleaning service




1

TIVE
=3 CHECKED
AM.

Furniture is clean and free of wear and damage om
AM.
Refreshments, including the following, are fresh and
readily available: AM.
5 Coffee AM.
Tea PM.
Water oM.
Paper Cups / Napkins o
AM.
3 Magazines and newspapers are current and orderly o
AM.
4 Wi-Fi signal is strong and internet access is available om
N N " AM.
5 Posters and signs are in good condition o
’ AM.
6 Floors are clean of spills and marks o
AM.
AM.
7 Restroom is clean and stocked with supplies AM.
(e.g., paper towels, soap, toilet paper) PM.
PM.
PM.
AM.
8 Television is on and tuned to an appropriate channel om
. N N AM.
9 Lamps / lighting are functional o

EVALUATION

1=Poor, 5=Excellent

2

NN N NN NN NN NN NN NNNNNNN NN N NN

3

W W W W ow oW ow W W W W oWw oW oW oW W W Ww W oW oW oW oW oW

L N N N N N N N N O O S Y

LT T T e v Y NNT ST N S e
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COMPLETED

OPEN-12:00

REFILL TISSUE CLEANING COMMODES
TIME / TOILET PAPER REFILL SOAP CLEANING FLOOR CLEANING SINK J URINALS

12:00-15:00

15:00-CLOSE

20

OPEN-12:00

12:00-15:00

15:00-CLOSE

30

OPEN-12:00

12:00-15:00

15:00-CLOSE

4D

OPEN-12:00

12:00-15:00

15:00-CLOSE

5D

OPEN-12:00

12:00-15:00

15:00-CLOSE

6D

OPEN-12:00

12:00-15:00

15:00-CLOSE

OPEN-12:00

12:00-15:00

15:00-CLOSE

Introduction  Service Brand Identity

Customer Zone

Workshop zone

6.2.2 Leaning Schedule &
Check List

Toilet Cleaning Check List Templatet

It is an example of a cleaning check
list for toilet, which can be used daily.
It categorizes items with 1D different
locations.

It is allowed to make modifications to
suit the condition of each location.

Dealer can add and/or modify the 2D
list if necessary.

Some of cleaning works need to seek
professional advice.

Customer Lounge Inspection and
Maintenance Schedule

Refreshments and restrooms should
be checked on a more frequent basis
than other items. (e.g. every 1-2 hours)

Any required actions other than
general maintenance should be
brought to the attention of the
Service Manager.
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N Service Identity

7. Application System

7.1 Stationery

6mm

Business Card

&ID | service -

Name

Team/Position

Kia Motors Corporation

Company Address

T 82212345678 F 82212345678 M 8210 1234 5678
abc@kia.com

] 6mm

Email Format

. Name Team/ Position
@ ’ SerVICe Kia Motors Corporation
Promise to Care T82212345678 FB822 12345678 M 8210 12345678 E abc@kia.com
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Letterhead

Report Format

17mm {

5mm [

13mm 20mm

7.1 Stationery

Y,

Service

Promise to Care

ia Motors Cor
Company Addre
T 82 21234 567

poration
SS
F 82 21234 5678

Infarmatian Sharing | &

Decision Making | @

Directicn o
Standard Report Template
YYYY. MM, DD.
Division e
Team c
Name Service

omise to Care

Application System
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7. Application System

7.2 Promotion Items

Here are some illustrative promotion
items that you can refer to.

These are only examples and you
can modify to your markets and

customers.
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Ball-point Pen

USB Mobile Phone Holder

Air freshener

Service

| Promse ta Care

M,



7.2 Promotion ltems

Here are some illustrative promotion items
that you can refer to.

These are only examples and you can modify
to your markets and customers.

Umbrella Cushion

1’ Service

Pramise 4 Care

Mouse Pad

Application System 309
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Background

KIA has placed eco-management at the forefront of its business strategy alongside an emphasis on quality and design
management since 2006. Based on this strategy, KIA launched the Soul EV - the company’s first all-electric, zero-emission
vehicle for global markets - in 2014.

This was followed by the Niro hybrid compact crossover in 2016. Currently, 254,000 units of seven different KIA eco-friendly
models are in operation worldwide. By 2020, KIA plans to expand its alternative powertrain vehicle lineup to 14 models
including fuel cell electric vehicles.

Thanks to continued strategic efforts, worldwide demand for KIA's eco-friendly vehicles is growing steadily and the company
is now perceived as one of the leading automakers in the eco-friendly vehicle sector.

To sustain this momentum, we are proud to introduce this ECO-FRIENDLY VEHICLE SERVICE SPACE IDENTITY GUIDE to define
the guidelines for unique service work spaces catering to eco-friendly vehicles as a way of further improving customers'
perceptions of Eco-friendly and high-tech brand image.

This guide includes detailed information with images on eco-friendly vehicle service work space layout/design, service uniform
designed for dedicated eco-friendly vehicle technicians, exclusive equipment and special tools, as well as personal protective
equipment for the safety of technicians.

We hope that the ECO-FRIENDLY VEHICLE SERVICE SPACE IDENTITY GUIDE will serve as a stepping stone towards realizing
KIA's service vision of “Being Exceptional” while helping us to maintain the high level of customer satisfaction with our
eco-friendly vehicles and services.



KIA Motors launched the environment-friendly brand ECO dynamics in 2009 as part of the firm commitment in pursuit of zero
emissions.

In 2012, we developed a new eco brand system and designed new emblems with a streamlined shape to convey the new
futuristic and eco- friendly image.

ECO Green, the unique color for the new emblem, was selected to complete the premium design and improve visibility.

@ hybrid EZ eleckric

(E=ley dynamics, S Brang

E=Foivsin, GEHrusicsi,

Environment-friendliness is the most important value that KIA pursues.
KIA understands the meaning of eco-friendliness and implements it by customer service.
KIA carefully maintains and constantly services customers’ cars to protect our natural environment.

EW

8.1 Introduction

8.1.1 Eco dynamics Brand
Strateqgy

8.1.2 Eco-Friendly Vehicle
Service

Eco-Friendly Vehicle
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N

8. Eco Friendly Vehicle
8.1 Introduction

8.1.3 Colors

Eco-Friendly Vehicle Logo uses the
same colors as the KIA's Eco-Friendly
brand.

314

Service Identity

Primary Color

KIA Eco Green
PANTONE 5483C

CMYK 78/34/46/0
RGB 55/134/136

WEB 3F8A8D

Secondary Color

RGB
WEB

KIA Eco Dark Gray
PANTONE 425C

CMYK 0/0/0/80
RGB 83/83/86
WEB 58595B

KIA Eco Light Gray
PANTONE COOL GRAY 3C

CMYK 0/0/0/10
230/ 231/ 232

KIA Eco Silver
PANTONE 877C

CMYK 0/0/0/40
RGB 181/181/182
WEB B4B5B5

KIA Eco Gray
PANTONE COOL GRAY 8C

CMYK 0/0/0/44

RGB
WEB

160 /160 / 164
ATA1A4

KIA Eco Red
PANTONE 187C

CMYK 5/100/85/20
RGB 187/22/43
WEB BBI162B



ECO-FRIENDLY VEHICLE SERVICE SPACE STANDARD GUIDE

8.2.1 Overview

Workshop for all Vehicles

Eco-Friendly Vehicle 315



8. Eco Friendly Vehicle

8.2 Eco-Friendly Vehicle
Workshop

8.2.1 Overview

Workshop for all Vehicles

316

Service Identity

Install a safety fence when servicing eco-friendly
vehicles (HEV/ PHEV/ EV ) so as to ensure safety
of technicians.

Remove the safety fence when servicing
conventional vehicles (Gasoline Diesel engine)




ECO-FRIENDLY VEHICLE SERVICE SPACE STANDARD GUIDE

8.2 Eco-Friendly Vehicle
Workshop

Q Lift

@ Lift Floor (Swisstrax Tile)

© Special Service Tool Storage Cabinet
@ PPE and Tool Storage Cabinet

© safety Fence

@ Signboard

@ Poster
(Eco-Friendly Service / Safety / First aid
information on electric shock)

® Electric Shock Rescue Hook

© Fire Extinguisher

® Wood Pallet

® KIA x EV Battery Balancer

® Working Table (for High Voltage Battery)
® Working Table

@ KDS Trolley

® Partition
(for High Voltage Battery Workshop)

® Safety Warning Sign
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8. Eco Friendly Vehicle

8.2 Eco-Friendly Vehicle
Workshop

8.2.2 Layout

Workshop exclusive for
Eco-Friendly Vehicle

@ Lift

@ Lift Floor (Swisstrax Tile)

© Special Service Tool Storage Cabinet
@ PPE and Tool Storage Cabinet

© Safety Fence

0 Signboard

@ Poster
(Eco-Friendly Service / Safety / First aid
information on electric shock)

© Electric Shock Rescue Hook

@ Fire Extinguisher

® Wood Pallet

® KIA x EV Battery Balancer

® Working Table (for High Voltage Battery)
® Working Table

® KDS Trolley
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Service Identity

Install a safety fence when servicing eco-friendly
vehicles (HEV/ PHEV/ EV ) so as to ensure safety
of technicians.

Remove the safety fence when servicing
conventional vehicles (Gasoline Diesel engine)




8.2.3 Details

i)
)
B
KIA Logo on Lift
Color
KIA Eco Green KIA Eco Red
Pantone 5483C Pantone 187C
0
=
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Service Identity

8. Eco Friendly Vehicle

8.2 Eco-Friendly Vehicle
Workshop

8.2.3 Details

Floor Specification

@ Material
Polypropylene Copolymer

@ Color

KIA Eco Dark Gray KIA Eco Red
Pantone 425C Pantone 187C

© Type
Swisstrax (Floor Type)

. 2
(]
[ D 2
o
Floor Border Corner
@ Dimensions (mm)
Floor (112 pcs): (L)330 X (W)330 X (H)13
Border (44 pcs): (L)330 X (W)50 X (H)13
Corner (4 pcs)
Note
Please see the Appendix 5.2 Floor Installation Method.
[w]
£
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1,140

4720

2,140

7.000

4,000

3,000

3.000

2,000

3,000

s | (M)

Workshop exclusive for Eco-Friendly Vehicle

1,140

8,800
4,720

2,140

Workshop for all Vehicles
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970

330

340

1,100

2,240

Front View

Back View

110G
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fmimy

ECO-FRIENDLY VEHICLE SERVICE SPACE STANDARD GUIDE
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8.2.3 Details

Eco-Friendly Special Service Tool
| Eco-Friendly PPE & Tool Storage
Cabinet

@ Eco-Friendly Special Service Tool
Material : Metal
Size : (L)1,100 X (W)800 X (H)970mm
Color : KIA Eco Dark Gray (Pantone 425C)

@ Eco-Friendly PPE & Tool
Material : Metal
Size : (L)1,100 X (W)800 X (H)970mm
Color : KIA Eco Dark Gray (Pantone 425C)

© Wood Table
Material : Wood
Size : (L)2,240 X (W)800 X (H)30mm
Color : KIA Eco Dark Gray (Pantone 425C)

@ Sheet Color :
KIA Eco Light Gray (Pantone Cool Gray 30)

Z4IN"4

Eco-Friendly Eco-Friendly
Special Service Tool PPE & Tool

(mm)

95

50 20

Color

KIA Eco Dark Gray
Pantone 425C

KIA Eco Green
Pantone 5483C
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8. Eco Friendly Vehicle

8.2 Eco-Friendly Vehicle
Workshop

8.2.3 Details

Eco-Friendly Special Service Tool List

@ Front View

A ltems

PartNumber | Image |

RTH-NH50 (10ea) L
RTH-NH100 (1562) L
RTH-RH50  (5ea) i,
RTH-RH100 (3ea) [ y
RTH-PRHIO (dea)  ggil
RTH-MH5  (3ea) [ ]

© Example
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Eco-Friendly Special Service Tool List

HIGH VOLTAGE BATTERY CHECK

ASSEMBLY LIFTING FIXTURE

TORSION DAMPER STOPPER

1 EXTENSION CABLE | OK918-E4100 O 13 OIL SEAL INSTALLER 09452-3D100 .
HIGH VOLTAGE BATTERY CHECK
2 EYTENSION CABLE 2 0K375-E4100 14 OIL SEAL INSTALLER 09365-E1100
HIGH VOLTAGE BATTERY CHECK B CLUTCH ACTUATOR B ﬂ
3 EXTENSION CABLE 3 OK375-E4200 O > ADJUSTMENT JiG 09430-F0100
N CLUTCH ACTUATOR REMOVER &
4 AR BLEEDING TOOL 09580-3D100 Lo 16 \NSTALLER 09430-G2100 __&t
5 ATF LEAK TESTING ADAPTER 0K365-A8100 . 17 CLUTCH DISC GUIDE 09411-G2100 ="
< HYBRID DRIVE MOTOR REMOVAL &
6  AIRBLEEDING TOOL ADAPTER OK585-E8100 q 18 NSTALLATION JIG 09365-30630 u
7 | CRANKSHAFT OIL SEAL INSTALLER = 09231-G2100 o 19 MOTOR GUIDE PIN 09450-30200 =
8 | CRANKSHAFT OIL SEAL INSTALLER = 09231-G2200 ° 20 ROTOR ROTATING TOOL 09365-3D400 ‘
HYDRAULIC TENSIONER
9 | COMPRESSOR 09252-2E100 H 21 MOTOR OIL SEAL INSTALLER 09365-3D500 '
HYDRAULIC TENSIONER
10 COMPRESSOR 09244-G2100 H 22 ENDPLAY MEASUREMENT JIG 09365-3D900 -
1 VALVE STEM SEAL INSTALLER 09222-G2100  emm— g3 HIGH VOLTAGE BATTERY PACK OK375-E4300 %%.!_
h

ADAPTER

09231-3D200




Personal Protective Equipment (PPE) List

e e o T me | Debion | noge

Insulation Tool List

1 INSULATION Insulation performance : 1 MEGA-OHM Used for measuring insulation i
GLOVE 1,000V / 300A or above TESTER resistance .l
, INSULATION Insulation performance : , ?‘OS;LLAT'ON nsulation performance | 1,000V m
SHOES 1,000V / 300A or above SET (28 pcs) 2
INSULATION Insulation / Protection against MAGNETIC . }
3 | CLOTHES electric sparks .. 3| bick-up Insulation performance : 1,000V /
4 INSULATION Insulation 4 TORQUE Insulation performance : A
HELMET 5 WRENCH 1,000V 3/8” (25/65N.m) h_.
SAFETY Protection against el INSULATION Used for tying a battery g
> | GLASSES electric sparks Ra > BELT ack assembl
/ FACE SHIELD P P Y )
Insulation performance : B ,
6 INSULATIONMAT 00t 00m or above - 6 = 2-POLE TESTER Used for testing voltage %
5 INSULATION Insulation performance : 7 ELECTRIC SHOCK  Used for rescuing B /
SHEET 1,000V / 300A or above RESCUE HOOK an electrocuted person .
For blocking access (6 pcs) : — | Note
Type A ] 1) Type A is recommended.
SAFET o ) ) o : )
8 FENCE *2) This insulation tool set contains the following items : Plier, Nipper, Spanner
For blocking access (3 pcs) : (10, 11,12, 13, 14, 17, 19mm), (=) Screwdriver (4 pcs), (+) Screwdriver (3 pcs),
Type B Ratchet Wrench, Socket Extension Bar (2 pcs),  Hexagon Socket (10, 11, 12,
13, 14,17, 19mm) and Insulaton Cable Knife (2 pcs)
FIRE N e
9 EXTINGUISHER Extinguisher for an electric fire

8.2.3 Details

Eco-Friendly PPE & Tool List

@ Front View

@ Items

Part Number m

RTH-NH100 (17ea)

RTH-RH100 (5ea)

RTH-PRH10 (3ea)

© Example
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8. Eco Friendly Vehicle

8.2 Eco-Friendly Vehicle
Workshop

3.000
8.2.3 Details | 750 750 750 750 |

Safety Fence

Purpose of Use :

Install a safety fence when working on
high voltage components so as to block
unnecessary access to the working
area, thus preventing accidents or injury.

@ Type A (6 pcs)
Material : SUS304 stainless (Surface),
2-layer PTFE coating (Belt)
Color : Yellow

Dimensions (mm) : (L)3,000 X (W)50
Note : Type A is recommended.

(rmm)

@ Type B (3 pcs)
Material : Polypropylene
Color : Yellow
Dimensions (mm) : |
- Open :(L)4,000 X (W)25 X (H)1,020 —
- Closed : (L)600 X (W)330 X (H)1,020

4,000

1,020

324



1.200
200

500

1,000

500

(mm)

ECO-FRIENDLY VEHICLE SERVICE SPACE STANDARD GUIDE

8.2.3 Details

Partition (Workshop exclusive for
Eco-Friendly Vehicle)

@ Purpose of use
Install a partition at the workshop for
working on high voltage components.

@ Material
Upper part : Glass
Lower part : Fabric

© Color

KIA Eco Green
Pantone 5483C

(4] Specification
3,000
Eo- || Eo- |[KAxev] o]
Friendly| | Friendly| |Battery I
| SST | |PeE&Tool [Balancer| |
o
o
Q
m
o
8
o L
g g
N 6
o
o
S
m
L _| (mm)
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8. Eco Friendly Vehicle

8.2 Eco-Friendly Vehicle
Workshop

8.2.3 Details

Attachment (Signboard, Poster,
Electric Shock Rescue Hook)

@ Signboard

‘ 350 | 650
[ EV Service
L 250 | 750 |
Material : Acrylic Size :
(L)1,000 X (D)10 X (H)230mm
Color : KIA Eco Green (Pantone 5483C)
KIA Light Gray (Pantone 4270)

Sheet Color : KIA Eco Green (Pantone 5483(C)
KIA Dark Gray (Pantone 425C)

@ Poster (Eco-Friendly Service)
(D)600 X (H)900mm .

© Poster (Safety / First aid information on
electric shock) (D)600 X (H)S00mm

A =
B

@ Electric Shock Rescue Hook
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4,300

Workshop exclusive for Eco-Friendly Vehicle

4,000

1,250

3,850

| G

1,600

Workshop for all Vehicles




[ No | Neme | gesdipon | moge |

KIA xEV Battery

For charging and discharging the voltage per cell when replacing a high voltage battery

Balancer module (Optional).
Charger ) ) . ) . )
) For charging the vehicle prior to its hand-over after the service work is completed.
2 (for High Voltage - See the Appendix 5.3 Charger Specification
Battery) PP ' gerp '
For installing / removing a high voltage battery assembly (tabletop size : 1,500 x 850
3 Lift Table mm).
- PS EV battery pack dimensions (mm) : W(1,647) x L(996) x H(261)
For installing / removing a high voltage battery module (Capacity : 500 kg or above).
4 Crane - Connect the crane to a high voltage battery assembly lifting fixture.

- PS EV battery pack weight : 203 kg

Pallet Stacker

For transporting a high voltage battery assembly (Capacity : 500 kg or above).

5 ) - Used to transport or load new / old assemblies safely when installing or removing a
(or Fork lift) .
high voltage battery assembly.
For storage of a high voltage battery assembly.
6 Pallet .
- Usually made of wood or plastic.
7 Working Table For working on high voltage components and battery.

- Insulation mat can be used on the tabletop of the working table (Optional).

8.2.3 Details

Equipment List (Workshop exclusive

for Eco-Friendly ehicle)

Eco-Friendly Vehicle
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8. Eco Friendly Vehicle

8.3 Eco-Friendly Vehicle
Service Technician Uniform

8.3.1 Design

Jacket (White)

@ Color

Main: White

Point: KIA Eco Green Pantone 5483C

@ Fabric
Polyester 60%
Cotton 40%

© Poket Size

Chest Pocket: 180 x 190 mm
Diagonal Pocket: 1770 mm

328

Service Identity




8.3.1 Design
Jacket (Gray)

© Color

Main: KIA Dark Gray Pantone 425C

Point: KIA Eco Green Pantone 5483C

@ Fabric
Polyester 60%
Cotton 40%

© Poket Size

Chest Pocket: 180 x 190 mm
Diagonal Pocket: 170 mm

Eco-Friendly Vehicle
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8. Eco Friendly Vehicle

8.3 Eco-Friendly Vehicle
Service Technician Uniform

8.3.1 Design

Pants (White)

@ Color

Main: White

Point: KIA Eco Green Pantone 5483C

@ Fabric
Polyester 60%
Cotton 40%

© Poket Size
Diagonal Pocket : 170 mm
Cargo Pocket (Big) : 200 x 230 mm
Cargo Pocket (Small) : 160 x 180 mm
Rear Pocket: 110 x 150 mm
Hip Pocket: 180 x 180 mm

* Cargo Pockets
Double-layered pockets on the side for tools and
pens.

330

Service Identity

p———
e
[

AR




8.3.1 Design

Pants (Gray)

© Color

Main: KIA Eco Dark Gray Pantone 425C

Point: KIA Eco Green Pantone 5483C

@ Fabric
Polyester 60%
Cotton 40%

© Poket Size
Diagonal Pocket : 1770 mm
Cargo Pocket (Big) : 200 x 230 mm

Cargo Pocket (Small) : 160 x 180 mm

Rear Pocket: 110 x 150 mm
Hip Pocket: 180 x 180 mm

* Cargo Pockets

Double-layered pockets on the side for tools and

pens.

Eco-Friendly Vehicle
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8. Eco Friendly Vehicle

8.3 Eco-Friendly Vehicle
Service Technician Uniform

8.3.1 Design

Overalls (White)

© Color

Main: White

Point: KIA Eco Green Pantone 5483C

@ Fabric
Polyester 60%
Cotton 40%

© Poket Size
Front Pocket: 260 x 250 x 70 mm
Diagonal Pocket : 170 mm
Cargo Pocket (Big) : 200 x 230 mm
Cargo Pocket (Small) : 160 x 180 mm
Rear Pocket: 110 x 150 mm
Hip Pocket: 180 x 180 mm

* Cargo Pockets
Double-layered pockets on the side for tools and
pens

332
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8.3.1 Design

Overalls (Gray)

© Color

Main: KIA Eco Dark Gray Pantone 425C

Point: KIA Eco Green Pantone 5483C

@ Fabric
Polyester 60%
Cotton 40%

© Poket Size
Front Pocket: 260 x 250 x 70 mm
Diagonal Pocket : 1770 mm
Cargo Pocket (Big) : 200 x 230 mm
Cargo Pocket (Small) : 160 x 180 mm
Rear Pocket: 110 x 150 mm
Hip Pocket: 180 x 180 mm

* Cargo Pockets
Double-layered pockets on the side for tools and
pens.

Eco-Friendly Vehicle 333



8. Eco Friendly Vehicle

8.3 Eco-Friendly Vehicle
Service Technician Uniform

8.3.1 Design

Shirt (Long Sleeves / Short Sleeves)
@ Color

KIA Eco Green Pantone 5483C

@ Fabric
Cotton 100%

334

Service Identity




80

9 62

Eco-Service
Master

Service

Promise to Care

17

24

60

19

_ | (mm)

76

Eco-Service

Master

20

(mm)

8.3.1 Design

Eco Service Patch

© Color

KIA Eco Green Pantone 5483C

White

KIA Eco Red Pantone 187C

KIA Eco Dark Gray Pantone 425C

@ Position

100

U (mm)

Eco-Friendly Vehicle
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8. Eco Friendly Vehicle

8.3 Eco-Friendly Vehicle
Service Technician Uniform

8.3.1 Design

Name Patch

@ Color

White

@ Position

70

(mm)

336

Service Identity
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8.3.1 Design

KIA Logo

@ Jacket (Front) : 60 X 30mm

70 o I - | N © g @ Jacket (Back) : 240 X 120mm

T I g} : -

3 | o H i Tl
Ly [t
w

© Pants / Overalls : 50 X 25mm

=
g

@ Shirt : 40 X 20mm

| N
Note
3 S Logo size and location of gray service technician

20 : Fa " uniform are same as those of white uniform.
. g 4 o
e b 2 |

| e

| —
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Service Identity

8. Eco Friendly Vehicle

8.3 Eco-Friendly Vehicle
Service Technician Uniform

8.3.2 Size Specification

Jacket

®

Chest-circumference

—emmenipont 55w L XX
103 108 13 18 123 128 133

* Unit of Measurement : cm

@] Bottom sweep-circumference 91 96 101 106 m 116 121
® Across shoulder 44.5 46.5 48.5 50.5 52.5 54.5 56.5
@ Front body length 63.5 65 66.5 68 69.5 71 72.5
® Back length 63 64.5 66 67.5 69 70.5 72
® Sleeve length 59 60 61 62 63 64 65
(erai;kni;) @ Sleeve opening-circumference 20 22 24 26 28 30 32
Collar length-along outer edge 451 45.9 46.7 475 483 491 499
©) Armhole-straight 245 25.5 26.5 27.5 285 295 30.5
Neck width-along seam 41.2 424 43.6 44.8 46 47.2 48.4
* Waist band height 5 5 5 5 5 5 5
* Sleeve cuff heigtht 5 5 5 5 5 5 5
* Collar height at center back 7 7 7 7 7 7 7
® Chest-circumference 107 12 17 122 127 132 137
@) Bottom sweep-circumference 95 100 105 110 15 120 125
® Across shoulder 46.5 485 50.5 52.5 54.5 56.5 58.5
@ Front body length 67.5 69 70.5 72 735 75 76.5
® Back length 67 68.5 70 715 73 74.5 76
® Sleeve length 62 63 64 65 66 67 68
(V\J/Z;ts:n) @ Sleeve opening-circumference 20 22 24 26 28 30 32
Collar length-along outer edge 459 46.7 47.5 483 491 49.9 50.7
® Armhole-straight 25.5 26.5 27.5 28.5 295 30.5 31.5
Neck width-along seam 42.4 43.6 44.8 46 47.2 48.4 49.6
* Waist band height 5 5 5 5 5 5 5
* Sleeve cuff heigtht 5 5 5 5 5 5 5
* Collar height at center back 7 7 7 7 7 7 7
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* Unit of Measurement : cm

st I T I N N N T

® Waist - circumference

@) Hiﬁ;g;ﬁ%”g%r::eci ]fazfspcerp)w 87.5 925 975 102.5 107.5 125 175

® Thigh-circumference (at crotch) 56 58.5 61 63.5 66 68.5 71

@ Knee-circumference 455 47 48.5 50 515 53 54.5

Pants ® Leg opening-circumference 40 41 42 43 44 45 46

(Oriental) ® Front rise- without waist band 24.5 255 26.5 275 285 295 305

@ Back rise-without waist band 33 34 35 36 37 38 39

Inseam length 824 83.6 84.8 86 87.2 88.4 89.6

* Waist band height 4 4 4 4 4 4 4

* Zipper placket width x length 3x15.6 3x159 3x16.2 3x16.5 3x16.8 3x17.1 3x174

* Belt loop width x length 1.5x6

Description

Reference

Measurement pont IS T T N N T T

® Waist - circumference

® Hiﬂ;ﬂ;iﬁg%r::eciéa;;pigUD 87.5 925 975 102.5 107.5 125 175

® Thigh-circumference (at crotch) 56 58.5 61 63.5 66 68.5 71

@ Knee-circumference 455 47 485 50 51.5 53 54.5

Pants ® Leg opening-circumference 40 41 42 43 44 45 46

(Western) ® Front rise- without waist band 24.5 255 26.5 275 28.5 29.5 305

@ Back rise-without waist band 33 34 35 36 37 38 39

Inseam length 87.4 88.6 89.8 91 92.2 934 94.6

* Waist band height 4 4 4 4 4 4 4

* Zipper placket width x length 3x15.6 3x159 3x16.2 3x16.5 3x16.8 3x17.1 3x17.4

* Belt loop width x length 15x6

8.3.2 Size Specification

Pants

Eco-Friendly Vehicle



N Service Identity

8. Eco Friendly Vehicle

8.3 Eco-Friendly Vehicle
Service Technician Uniform

8.3.2 Size Specification

* Unit of Measurement : cm

72 77 82 87 92

® Waist—circur:efg:s;ce (at waist 97 102
® Hip-circumference (at 3cm up 92 97 102 107 2 n7 122
from the base of zipper)
® Thigh-circumference (at crotch) 59.5 62 64.5 67 69.5 72 74.5
@ Knee-circumference 46.5 48 49.5 51 525 54 555
Overalls ® Leg opening-circumference 42 43 44 45 46 47 48
(Oriental) [ @) Front rise 28 29 30 31 2 33 34
@ Back rise 38 39 40 41 42 43 44
Inseam length 77 78 79 80 81 82 83
©) Outseam length 105 107 109 m 13 15 17z
Bib width at top edge 285 285 285 285 285 285 285
@) Bib height at center front 29 29 29 29 29 29 29
* Shoulder strap width x length 4 x 55
Description Reference| __ Measurementpoint . xs | s | M | L | X 2 3XL
® Waist-circumference (at waist 7 77 22 a7 92 97 102
seam)
® Hip-circumference (a‘g 3cm up 92 97 102 107 2 17 122
from the base of zipper)
® Thigh-circumference (at crotch) 59.5 62 64.5 67 69.5 72 74.5
@ Knee-circumference 46.5 48 495 51 525 54 555
Overalls ® Leg opening-circumference 42 43 44 45 46 47 48
(Oriental) @) Front rise 28 29 30 31 32 33 34
@ Back rise 38 39 40 41 42 43 44
Inseam length 82 83 84 85 86 87 88
©) Outseam length 110 112 114 116 118 120 122
Bib width at top edge 30 30 30 30 30 30 30
(@) Bib height at center front 31 31 31 31 31 31 31
* Shoulder strap width x length 4 x 55
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* Unit of Measurement : cm

Description Reference Measurement point

90 95

ECO-FRIENDLY VEHICLE SERVICE SPACE STANDARD GUIDE

I T

L
105

XL
120

® Chest-circumference 103 107 m 15 19 123 127
® Bottom sweep-circumference 101 105 109 113 17 121 125

® Sleeve length 57 58.5 60 61.5 63 64.5 66

Long @ Sleeve opening-circumference 18 18 18 18 18 18 18
sleeved ® Across shoulder 45 46.5 48 495 51 52.5 54
shirts ® Back length 69 70.5 72 73.5 75 76.5 78
@ Neck width-along seam 43 44 45 46 47 48 49
Armhole-straight 23 235 24 24.5 25 255 26

© Collar height at center back 6 6 6 6 6 6 6

Description Reference

Measurement point

©) Chest-circumference 103 107 m 115 19 123 127

@) Bottom sweep-circumference 101 105 109 13 nz 121 125

® Sleeve length 18.5 20 215 23 24.5 26 27.5

Short @ Sleeve opening-circumference 315 33 345 36 375 39 40.5
sleeved ® Across shoulder 45 46.5 48 49.5 51 525 54
shirts ® Back length 69 705 72 735 75 76.5 78
@ Neck width-along seam 43 44 45 46 47 48 49
Armhole-straight 23 235 24 24.5 25 255 26
© Collar height at center back 6 6 6 6 6 6 6

8.3.2 Size Specification

Eco-Friendly Vehicle 341



8. Eco Friendly Vehicle
8.4 Parking lot

8.4.1 Overview

@ Parking Lot : Size & Colors

3,000

!
120

1,660

5,000
1440

1,660

[
120
I

(mm)

120 660 1,440 660 120

KIA Eco Green White
Pantone 5483C

@ Material : Asphalt, Urethane Paint

Note:
White or eco green color is recommended for
Eco symbol.

342

Service Identity

SERVICE




ECO-FRIENDLY VEHICLE SERVICE SPACE STANDARD GUIDE

VOLUME cl Q2 a3 ca 5 6 c7 8
1,000 -
Yearly Sales Below 100 | 100-200 | 200-400 | 400-600 = 600-800 | 800-1000 .~ Over 2,000
Basic
gfd;‘;'v'o”th'g RePalr | Bajow 90 90-200 | 200-350  350-500 | 500 - 800 | 800 -1,000 1,000 - 1,800 Over 1,800
Premium Service - - 1 1 1 1 1 2
Express Service 1 1 2 2 2 3 3 4
Workshop . . B ~
Stall Final Inspection 1 2 2 2 2 3
General Stall ™ 2 4 5 6 10 15 21 38
Eco-Friendly _ *2) +2) <2) +3) +3) +3) +3)
Vehicle Stall ! ! ! [ ! ! g

8.5 Appendix

8.5.1 Floor Plan

Eco-Friendly Workshop Space
Guidance Table

The figures in the table are suggestions
based on annual vehicle sales and
numbers.

Note

1. General stall quantity means total quantity of
stalls in the workshop including eco-freindly
vehicle stall

2.Workshop stall for both eco-friendly vehicle and
conventional vehicle

3.Workshop stall only for eco-friendly vehicle
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8. Eco Friendly Vehicle
8.5 Appendix

8.5.2 Floor Installation Method

Note
- Tiles to be secured
3rd & 6th on the 2nd row
3rd & 6th on the 13th row

12345678
1
m m 3

Lift | W Lift
m m 2

- Insert a fixing plate into the back of the
tile as shown in the picture.

Fixing plate

- Maker :
Swisstrax (www.swisstrax.com)
Autonomous (hds4665@autopole.com)
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Secure the lift floor to prevent movement of tiles

Make a hole at the point A (125mm).
- Hole size : 6mm in diameter and 35mm in depth

2 Secure the fixing plate to the floor using a screw.

Remove the spike from the back of the tile where the fixing plate is to be inserted.

3
In this way, contact between the spike and the screw of the fixing plate can be avoided.
Remove the spike
4 Insert the fixing plate into the back of the tile as shown in the picture. Fixing plate
After installation of floor tiles, lower the lift arms to the lowest position. Then move
the lift arms from side to side. If there is contact between the lift arms and
5 the lift floor, install a support bracket as follows. Lock Pins

Install a support bracket in13mm height under the lock pins.

Support
bracket




- Signet System Inc.

[CHAdeMO & CCS-Combo2]

- 100kW ; - Leviton
- Voltage 500V - 7.2kW
DC - Max. Current: bc - 30A
200 A ( CHAdeMO ) ~dl - CHAdeMO & CCS
125 A ( CCS-Combo2 )
] - Signet System Inc. = - Charge Master
- 50kwW Loy - 7.2kW
DC - Voltage 380 ~ 480V 20 l AC - 30A
) - CHAdeMO & CCS - Typel Connector
-
- Efacec Electric Mobility S.A - ABL
DC - 50kw AC - %%}&W (3-phase)
- Voltage 400V - Type2 Socket
- CHAdeMO & CCS (+ Type2 - Typel Cable, + Tupe2 - Type2 Cable)
- ABB Terra 53CJ Q - Aero Vironment
- 50kwW - 7.2kW
bc - Voltage 400V T bc - 30A
- CHAdeMO & CCS ' - CHAdeMO & CCS
- Signet System Inc. ay . Bosch
N - 20kW _
B DC - Voltage 500V DC DLW
fl\l I #l - Current 40 A - CHAdeMO & CCS

8.5.3 Charger Specification

Eco-Friendly Vehicle
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1.1 Overall

348

CPO

[ Manual Management ]

This manual is the basic management guidelines for KIA CPO brand Konfidence Bl (Brand Identity). Please keep the contents
of this manual and the following details in order to manage and maintaining a consistent brand image of Konfidence.

1. Konfidence Bl Standard Manual requires a thorough management and cannot be replicated without permission.

2. The information contained in Konfidence Bl Standard Manual is important notes that make the brand image.
It must be in strict accordance and it cannot be reproduced.

[ Other related questions for Manuals ]

This manual contains the basic policy and regulation for Konfidence Bl system design which must be complied. The item
which has not been presented to the manual for new production cannot be created, it must be carried out in consultation
with the department in charge.
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Introduction

1.2. CPO Brand Identity

1.2.1. Logo Type

The Logotype is the most prominent
visual element and must not be
arbitrarily altered in form or color.
Such alterations may cause damage
to our brand image.

Minimum Size

Language Variation

The tagline can be altered to another
language. The Logotype is the most
prominent visual element and must
not be arbitrarily altered in form or
color.

349



1.2. CPO Brand Identity

1.2.1. Logo Type

Incorrect usage

Care must be taken to ensure proper
reproduction of the logotype. Some
common incorrect usage is shown on
this page.

350
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Konfiderice
certj pre-owned

Konfiderice

certjfied pre-owned

Konfidence
pre-owned

DO NOT shadow on the Basic Logo.

DO NOT change the colorarbitrarily

DO NOT outline the Basic Logo.

Konfidence

certitied pre-owned

Konfiderce
ce

pre-owned

Konfi ce

certified pre-owned

DO NOT change the shape of
the Basic Logo.

DO NOT reproduce with low level of
visibility.

DO NOT distort the proportion.

DO NOT reproduce the Basic Logo on
cluttered patterns.

DO NOT change to different typefaces.
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Introduction

20 22 24

KIA UBEPEH

26 28

Konfidence

Russian

1.2.2 Emblem

The Emblem is an applied type of
the Basic Logo. The Basic Logo is the
primary identifier of ‘Konfidence’ and
is used in most applications and the
Emblem is used unrestrictedly when
it needs a high level of visibility on a
photo image background. It is one of
the most prominent visual element
and must not be arbitrarily altered
in form or color. Such alterations may
cause damage to our brand image.

Language Variation

The tagline can be altered to another
language. Refer to logotype language
variation. The Basic Logo is the most
prominent visual element and must
not be arbitrarily altered in form or
color. Such alterations may cause
damage to our brand image.
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1.2. CPO Brand Identity
1.2.3 Color Usage

The color system is applied to a
wide variety of print media. The
color specifications must be strictly
followed.

352
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KIA RED

Pantone 187C
DIC 2483c

RAL 3002

C5 M100 Y85 K20

R187 G22 B43
BB162B

Primary Color

KIA Dark Gray
Pantone 424C
DIC 621s

RAL 9023

CO MO YO K61
R126 G128 B131
7E8083

KIA Text Gray
Pantone 425C
DIC 654s

RAL 7043

CO MO YO K80

R88 G89 BI1
585958

KIA Light Gray
Pantone 427C
DIC 2197s

RAL 7035

CO MO YO KT1
R228 G229 B230
E4E5E6

Secondary Color

Special Color



Konfidence Konfidence Konfidence Konfidence Konfidence

certified pre-owned certified pre-owned certified pre-owned certified pre-owned certified pre-owned

Provision of background color

The basic logo must have a high level
of visibility in any environment. The
rules on this page are color usage on
different saturation and brightness
of background color.

Konfidence Konfidence

certified pre-owned certified pre-owned

Konfidence Konfidence Konfidence Konfidence

certified pre-owned certified pre-owned ) certified pre-owned certified pre-owned

Full Color KIA Red KIA Dark Gray White Black KIA Gold KA Silver
Konfidence Konfidence Konfidence Konfidence Konfidence Konfldence
certified pre-owned certified pre-owned certified pre-owned certified pre-owned certified pre-owned ertified pre-owned
White Background

Konfidence
GRS KIA Red Background

Konfidence

certified pre-owned

KIA Dark Gray Backgroun

Konfidence Konfidence Konfidence Konfidence Konfidence Konfldence
certified pre-owned certified pre-owned certified pre-owned certified pre-owned certified pre-owned certified pre-owned X
KIA Light Gray Background
Konfidence Konfidence Konfidence Konfidence
certified pre-owned certified pre-owned certified pre-owned certified pre-owned
KIA Midium Gray Background
Konfidence Konfidence Konfidence Konfldence Konfidence Konfidence
certified pre-owned certified pre-owned certified pre-owned certified pre-owned certified pre-owned certified pre-owned

KIA Text Gray Background

Introduction 353



1.2.4 Combined Signature

Horizontal Type

The Combined signature is combination
type of the KIA symbol and logotype.
The combination is carefully made. It
is one of the most prominent visual
element and must not be arbitrarily
altered in form or color. Such alterations
may cause damage to our brand image.
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KIA

Grid Provision
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certified pre-owned

English

Konfidence Konfidence
certificado pre-comprada KIA YUBEPEH
Spanish Russian
Konfidence Konfidence
INEZFZ K l A 1S pumntpads o

Chinese Arabic
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Konfidence  Konfidence  Konfidence
certificado pre-comprada KIA YUBEPEH INE—F%E
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Introduction

1.2. CPO Brand Identity

1.2.4 Combined Signature

Vertical Type

The Combined signature is combination
type of the KIA symbol and logotype. The
combination is carefully made. It is one of
the most prominent visual element and
must not be arbitrarily altered in form
or color. Such alterations may cause
damage to our brand image.

355



1.2.4 Combined Signature

Clear space

The Combined signature is combination
type of the KIA symbol and logotype.
The combination is carefully made. It
is one of the most prominent visual
element and must not be arbitrarily
altered in form or color. Such alterations
may cause damage to our brand
image.

Incorrect usage

Care must be taken to ensure proper
reproduction of the logotype. Some
common incorrect usage is shown on
this page.
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1/3K

1/3K

Clear Space - Horizontal Type

1/3K

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Konfidence

certified pre-owned

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Horizontal Type

Ki

idence

certified pre—owned

DO NOT distort the proportion.

KIA

onfidence

certified pre-owned

DO NOT change the space.

Clear Space - Vertical Type

1/3K 1/3K
- ‘ :
1/3K | |
K i - i
Konfidence

| | ___ertified pre-owned _ __ |
1/3K

Vertical Type

KI

nfidence

Certified pre-owned

DO NOT distort the proportion.

Kl

nfidence

Certified pre-owned

DO NOT change the space.



1.2. CPO Brand Identity

1.2.4 Combined Signature

Negative color

The negative color is applied when
the background is red or dark color.
The color spcifications must strictly
follow.

Konfidence

certified pre-owned

Konfidence

certified pre-owned

Introduction 357
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#2. Layout Concept

2.1 Outdoor CPO Facility
2.1.1 Overview
2.1.2 Floor Plan
2.2 Indoor CPO Facility_ Stand Alone
2.2.1 Overview
2.2.2 Floor Plan
2.2.3 Interior
2.3 Indoor CPO Facility_ Side by side
2.3.1 Overview
2.3.2 Floor Plan
2.3.3 Interior



CPO

2.1 Outdoor CPO Facility

2.1.1 Overview

This type utilizing outdoor space of new car showroom for CPO vehicle display.

an

360
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Layout Concept

2.1.2 Floor Plan

........
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CPO

2.2 Indoor CPO Facility_Stand Alone

2.2.1 Overview

A Stand Alone type has a separated or specialized CPO showroom.
This type utilizes both indoor and outdoor space for CPO vehicle display.

362
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EXHIBITION EXTERIOR

NPT +08S

Konfidence Zone

NPL4075

NPL095
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Konfidence Zone

NPLA035

Layout Concept

2.2.2 Floor Plan

CANOPY

WORKSHOP ENTRANCE

V A

NP 4045

CANGPY
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N cPo

2.2 Indoor CPO Facility_Stand Alone

2.2.3 Interior

Showroom Display

364



2.2.3 Interior

Showroom Display

[ [
o

365

Layout Concept



N cPo

2.3 Indoor CPO Facility_Side by Side

2.3.1 Overview

This type shares same land or building with new car showroom, but has a dedicated CPO showroom separated by wall, door, or floor.

366
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Layout Concept

2.3.2 Floor Plan
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2.3 Indoor CPO Facility_Side by Side

2.3.3 Interior

Showroom Display

s
L
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2.3.3 Interior

Showroom Display

/

Layout Concept 369
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IV. CPO
(Certified Pre-Owned)

#3. Showroom Application

3.1Signage
3.1.1 Facade Sign
3.1.2 Pylon Sign

3.2 Showroom Display
3.2.1 Photo Wall
3.2.2 Flag
3.2.3 Warranty Sticker
3.2.4 Warranty Board
3.2.5 License Plate
3.2.6 Mirror Hanger
3.2.7 Price Tag
3.2.8 Specification Stand
3.2.9 Dealer Name Plate



3.1 Signhage

3.1.1 Facade Sign

Facade Sign

Facade Sign is one of the initial
communication of Konfidence.

372

CPO

Type 1

Building facade condition
1000=Height<1300

Type 2

Building facade condition
1300=Height<1500

Type 3

Building facade condition
1500=Height<2000

Type 4

Building facade condition
2000=Height<2500

K deence

d owned

Konfidence

certified pre-owned

] 1,300

Konfidence

certified pre-owned

] 1,500

] 2,000



KL Konfidence

prtifier] e i
I

3.1.2 Pylon Sign

Clear and Visible direction sign is an
important element in a dealership
as they help customers to navigate
the site easily. Site circulation for
both vehicle and pedestrian traffic is
critically important for the safe and
efficient functioning of the dealership.
In all cases, the directional sign should
be clearly legible art a sufficient
distance to allow drivers to make
timely decisions on which way to turn.

Specification

Size : Width of 'konfidence’
= Width of 'KIA MOTORS'

Material : Channel Letter
Thickness : 10mm
Place : Vertical Align center of one single panel

Please note:
Main Signage of Konfidence must be always
installed under ‘Dealer Name' in any condition.

Showroom Application 373



3.2 Showroom Display

3.2.1 Photo Wall

Photo wall

Photo-wall is one of the initial
showroom items of Konfidence. A
well-prepared wall allows the dealer
to get a good result.

Specification

Size 1 435mm X 147mm
Material: Photowall and film

374
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@ ‘ Konfidence
certified pre-owned

Test Drive

Financing
Satisfied or Reimbursed

Free inspection after 2.000 km
Transferable warranty

Dealer name
Dealer address

Tel.: 0112 5212 212
dealer@kia.com

e |

@ | Konfidence
certified pre-owned

Test Drive

Financing

Satisfied or Reimbursed

Free inspection after 2.000 km
Transferable warranty

Dealer name
Dealer address

Tel.: 0112 5212 212
dealer@kia.com

A

= |

D | korrsone
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Konfidence
certified pre-owned

Align

Konfidence

certified pre-owned

3.2.2 Flag

Flag is one of the most prominent
showroom display element and must
not be arbitrarily altered in form or
color. Such alterations may cause
damage to our brand image.

Specification

Size: 600 x 1,800(mm)
Material: Textile, Dyed
Quantity: 6ea. (White 3ea, Red 3ea)

How to Install:

1. Hang white flag to the left side of the bar
and red flag to the right side.

2. Tighten the holder belt to a main bar
(frame).

3. Connect tension loop to a main bar and
stretch flags.

U
u
E
a
B
B
g
NE

Konfidence

Showroom Application 375



3.2 Showroom Display

3.2.3 Warranty Sticker

Showing information about the CPO
cars. It is one of the most prominent
showroom display element and must
not be arbitrarily altered in form or
color. Such alternations may cause
damage to our brand image.

Specification

Size : 150 mm
Material : snow white 250g/ni, Sticker
Printing Method : Offset Printing

How to Install:

1. Put Warranty Car Sticker to left or right
side windshield glass. of vehicles of
which warranty period is same to that
of the sticker.

2.Press it to stick to the glass.

* Please be careful not to scratch the vehicles
during detachment.

376
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150

Used Car
Warranty

YEAR

@D | tartoma

Ready to

GO

R | s
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1800
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3.2.4 Warranty Board

Warranty board is one of the most
prominent showroom display
element and must not be arbitrarily
altered in form or color. Such
alterations may cause damage to
our brand image.

Specification

Totem type

Size : 350 x 1500 mm

*Pleae Note : Totem type is for inside and outside
use

Beachflag type
Size : 650 x 1800 mm
*Pleae Note : Beachflg type is for outside use only

Showroom Application 377



3.2 Showroom Display

3.2.5 License Plate

License plate

License plates are to show the car
information to customers.

Specification
Size 1 520mx110mm
Material : Foanex, PVC Sheet

How to Install:
1. Attach CPO Plate to number plate panel.

378
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20|

20|

Center Align

Konfidence

certified pre-owned




3.2.6 Mirror Hanger

Mirror Hanger

Mirror Hanger is one of the most
prominent showroom display
element and must not be arbitrarily

altered in form or color. Such
YEAR YEAR YEAR YEAR YEAR YEAR alterations may cause damage to

Used Car Used Car Used Car Used Car Used Car Used Car H
Warranty Warranty Warranty Warranty Warranty Warranty our brand Image.

Test Drive Test Drive Test Drive Specification

Financing Financing Financing

ied or Reimbursed ied or Reimbursed

Material: Pet, PVC Sheet

How to Install:

1.Hang a warranty hanger to rear-view
mirror of vehicles of which warranty

@ | Ko ‘ : period is same to that of the mirror

hanger.

Showroom Application 379



3.2 Showroom Display

3.2.7 Price Tag

Specification

Size : 450mm X 140mm

Weight: 5Kg (1 set : 10ea)

Material : Acrylic

How to install & use:

1. Adjust figures to press “—" button.

2. Put price board to table or top of roof.

*Please be careful not to scratch the vehicles
during attachment and detachment.

380
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15 435 15

Jun
. Konfidence 3.2.8 Specification Stand
Original Logo Of Car i \Original Logo Of Car
— = — Specification stand

| Write price here [ Write price here I
Ir'-l SOEED :;;"I'IRL'\I.QEI"I‘I;\L;:'IG‘-ll{r ;‘DT-’? ENGINE WiTH D-CWT SDECification Stand are USEd as a
— - small banner placed on the top of
Tupe 1 Tupe 2 the car to show basic information

and price to customers.

Specification
Konfidence ’

=S0RENToO

I Write price here I

Size : 435mm X 147mm
Material : Hard board and Acrylic

LS $16 535
§-SPEED ALITO

LBATED 574,345 MS3R |
MISSON /1.8L 4-CYLINDER ENGINE WITH D-OWT

3.2.9 Dealer Name Plate

Dealer name plate

The name plate for sales(reception,
on duty, storgae, information desk)
business use is a plate to represent
one's name or business in charge and
to placeit on the desk, and it is designed
with applying the photos to existing
plate so that the customer may trust
the person in charge, and it requires

— accurate and coherent management to
I create a correct image of Konfidence.

@ K - A K . .@. Specification

I Size : 180mm x 55mm x 6mm

Konfidence b Material : Acrylic
certified pre-owned Printed Method: Painting designated color

- . after Acrylic CNC, Element
L to be marked_Actual printing
| | i ‘: Text : Use KIA Medium with character width

L 100% for the texts.

100 20 60 120

400
450

150
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IV. CPO
(Certified Pre-Owned)

#4. Application Item

4.1 Stationary
4.1.1 Letter Head
4.1.2 Inspection Form
4.1.3 Certificate
4.1.4 Certificate Case
4.1.5 Small Envelope
4.1.6 Large Envelope
4.1.7 Customer Folio
4.1.8 Paper Bag
4.1.9 Business Card
4.2 Advertising
4.2.1 Newspaper
4.2.2 Poster
4.2.3 Banner (Online)
4.2.4 TV End Frame
4.3 Promotion Item
4.3.1 Key Holder
4.3.2 USB
4.3.3 Clock
4.3.4 Umbrella
4.3.5 Mug Cup
4.3.6 Badge



N cPo

4.1 Stationary

411 Letter Head

Letter head is an important 320 5 £ 5 B
medium to deliver and create the — : k] i il
corporate image of KIA Motors to ”‘ ‘5L

all enterprises and customers are
recommended to contact with KIA -
Motors through letters. Wttt nsemction b e

Ot (Baskct 012

@B | e @B | e

AR S IR

Specifications

Size : 210mm X 297mm P
Corporation name : KIA Bold 8.5pt
Address : KIA Medium 7.5pt

T, F_KIA Bold 7.5pt
Line spacing : 10.7pt

Color

1. KIA Red (187C)

2. Kia Text Gray(4250)

3. Pantone 1807C

The Power to Sutpdsd

4.1.2 Inspection Form 3 15

Letter Head Inspection form
Inspection form is an important

communication tool with the
customer after such maintenance
and checks are performed. Therefore
strict and consistent regulation must
applied toward usage.

Specification

Size : 210mm X 297 mm

Material : Vent Nouveau White 90g/mi
Printing Method : Offset Printing

384
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Certificate

ol hem met the Outestrredding Ouol Ry Stiredards of
LA Mt Canparay

Certificate Case

4 1.3 Certificate

Certificate is delivered to customers
by a person. The certificate must be
delivered with the certificate case. In
addition to conveying information as
intended by the sender, they contribute
to brand promotion by bearing the basic
logo.

Specification

Size : Letter size
Material : Vent Nouveau, 300g/m? Printing
Method : Offset Printing

4.1.4 Certificate Case

Certificate Case is delivered to customers
by a person within the certificate. In
addition to conveying information as
intended by the sender, they contribute
to brand promotion by bearing the basic
logo.

Specification

Size 1 225 x 310 mm
Color : KIA Dark Gray

Application Iltems 385



CPO

41 Stationary

4.1.5 Small Envelope

Small Envelope are delivered to
customers or relevant organization
by mail or by a person. In addition to
conveying information as intended
by the sender, they contribute to
brand promotion by bearing the
basic logo.

Specification

Size : 220 x 105 mm
Material : Snow-white 120g/mi
Printing Method : Offset Printing

Text
Adress : KIA Medium, 8pt/9.5 pt
Tel : KIA Medium, 8pt/9.5 pt

4.1.6 Large Envelope

Large Envelope are delivered to
customers or relevant organization
by mail or by a person. In addition to
conveying information as intended
by the sender, they contribute to
brand promotion by bearing the
basic logo.

Specification

Size 1 330 X 245 mm

Material : Snow-white 120g/mi
Printing Method : Offset Printing

Text
Adress : KIA Medium, 12pt/15 pt

386
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Customer Folio

PEJIAIOS OF SENO S

Paper Bag

4.1.7 Customer Folio

Customer Folio with warranty
information is delivered to customers
or relevant organization by mail or
by a person.

In addition to conveying information
as intended by the sender, they
contribute to brand promotion by
bearing the basic logo.

Specification

Size 1325 X 313 mm
Material : Snow-white 210g/m?
Printing Method : Offset Printing

4.1.8 Paper Bag

Paper Bag are delivered to customers
by a person. In addition to conveying
information as intended by the
sender, they contribute to brand
promotion by bearing the basic logo.

Specification

Size : 280 x 330mm

Material : Vent Nouveau, Snow White 233g/m

Printing Method : Offset Printing and matt
coating / Embossing
Processing on brand
slogan

2
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4.1 Stationary

4.1.9 Business Card

A business card is designed to build
more customer trust in our staff
during sales or service processes.
Therefore, it requires accurate and
coherent composition as well as close
management to create a proper
image of Konfidence.

Specification

Size : 90 x 50 mm

Material : Vent Nouveau 250g/m? Printing
Method : Offset Printing

Text
Name : KIA Medium 8pt
Position and Team : KIA Medium 6pt
Corporation name : KIA Bold 8pt
Address : KIA Medium, 7pt

T, F. M, EKIA Bold, 7pt
Line Spacing : 10pt

388
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Brand Communication Team / Assistant Manager

Kia Motors Corporation

231, Yangjae dong, Seocho gu, Seoul,
137-938, Korea

T 82212345678 F B2 21234 5678

M 82 10 1234 5678 E kiakim@kia.com
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The Power to Surprise

Example : The examples are for illustrative purposes only

4.2 Advertising

4.2.1 Newspaper

The newspaper must comply with
the basic grid. It is one of the most
prominent advertising element and
must not be arbitrarily altered in
form or color. Such alterations may
cause damage to our brand image.

Grid system

Grid system must be followed. Such
alterations may cause damage to our brand
image.

Specification

Size 1 265 x 105 mm

K : (The height of the symbol mark)
= narrower side 1/9

Printing Method : Offset Printing

Text

Headlines : KIA Bold, KIA Medium, Various size

Secondary headlines : KIA Medium,
Various Size

Body copy : KIA Light, Various size

Application Iltems 389



4.2 Advertising

4.2.2 Poster

The poster must comply with the
basic grid. It is one of the most
prominent advertising element and
must not be arbitrarily altered in
form or color. Such alterations may
cause damage to our brand image.

Grid system

Grid system must be followed. Such
alterations may cause damage to our brand
image.

Specification

Size : Letter Size

K: (The height of the symbol mark) =
narrower side 1/7

Printing Method : Offset Printing

Text
Headlines : KIA Bold, KIA Medium, Various size
Secondary headlines : KIA Medium,
Various Size
Body copy : KIA Light, Various size

390
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Example : The examples are for illustrative purposes only
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Egpfkience

We Accompany you to facilitate
and guarantee your purchase.

One
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Example : The examples are for illustrative purposes only

4.2.3 Banner (Online)

Due to its high exposure rate, online
advertising plays an important role
in building a coherent brand image.
Thus, it is crucial to maintaining a
coherent image with other print
advertising. Adjusted for various
media environment, the sizes and
dimensions of all online applications
must respect the diagrams illustrated
below.

Grid system

The banner must comply with the basic
grid. It is one of the most prominent
advertising element and must not be
arbitrarily altered in form or color. Such
alterations may cause damage to our
brand image.

Vertical Rectangle Specification

Size : 240pixel x 400pixel

K': (The height of the symbol mark)
=narrower side 1/11

Text
Headlines : KIA Bold, KIA Medium, Various size
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4.2 Advertising

4.2.4 TV End Frame

End Frame must comply with the basic
grid. It is one of the most prominent
advertising element and must not
be arbitrarily altered in form or color.
Such alterations may cause damage to
our brand image.

Example
The examples are for illustrative purposes
only

4:3 ratio Specification
Size : 240pixel x 400pixel Center align

16:9 ratio Specification
Size : 854pixel x480pixel Center align

* The TV end frame should be applied as prescribed.
It is not allowed to combine with any other
elements, such as information about dealerships
or events. (But combining with the Sponsorship
Logo is exceptional.)

392

CPO

0.296]

Konfidence

certified pre-owned

Type 1

The Power to Surprise

__The Power to Surprise

1 09K
.03k
@ Konfidence
cartified pre-owned
oz
103k

1.58K

Type 2
4:3 Ratio Specification

} 103k
@ Konfidence
Joz rertified pre-twned

1

‘HTHK

Type 2

16:9 Ratio Specification




L

&

LB

- —

Key Holder _ Type 1

|

USB _ Type 1
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Kapfidence

| The Power to Surprise

Key Holder _ Type 2

USB Holder _ Type 2

4.3 Promotion ltem

4.3.1 Key Holder

Keyholder is one of the promotion
items. This can be a great gift for
a new customer. It must not be
arbitrarily altered in form or color.
Such alterations may cause damage
to our brand image.

4.3.2 USB

USB is one of the promotion items. It
can be a great gift to a new customer.
It must not be arbitrarily altered in
form or color. Such alterations may
cause damage to our brand image.

Specification

Size : 60mm
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4.3 Promotion Item

4 3.3 Clock

The clock is one of the promotion
items. It can be a great gift to a new
customer. It must not be arbitrarily
altered in form or color. Such
alterations may cause damage to
our brand image.

Specification

Size : 250mm

4.3.4 Umbrella

Umbrella is one of the promotion
items. It can be a great gift to a new
customer. It must not be arbitrarily
altered in form or color. Such
alterations may cause damage to our
brand image.

Specification

Printing Method : Silk-screen Printing
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Badge

4.3.5 Mug Cup

Mug Cup is one of the promotion
items. It can be a great gift to a new
customer. It must not be arbitrarily
altered in form or color. Such
alterations may cause damage to our
brand image.

Specification

Printing Method : Silkscreen or photo print

4.3.6 Badge

Badge is one of the promotion items.
The dealer can wear this at the
showroom to let customers know
that you are a dealer of Konfidence.
It must not be arbitrarily altered in
form or color. Such alterations may
cause damage to our brand image.

Specification
Size : 50mm
Material : Metal

Printing Method : Offset Printing or
Digital printing
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Color
N O KiaRed(187C) W @ Kia Text Gray(4250C) © Kia Silver(8770)

Specifications
Size : 220mm X 103 X 52mm  Material : Vellum Paper White 100g/ni  Printing method : Offset printing
Corporation name : Kia Bold 8.5pt ~ Address : Kia Medium 7.5pt T, F_Kia Bold 7.5pt  Line spacing : 10.7pt
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Color
El O KiaRed(187C) H @ Kia Text Gray(4250)

Specifications
Size - 330mm X 245 X 45mm  Material : Vent Nouveau White 128g/mi  Printing method : Offset printing
Corporation name : Kia Bold 12.6pt  Address : Kia Medium 11pt T, F_Kia Bold 11pt  Line spacing : 15.7pt
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Color
Bl O Kia Red(187C) HEE @ Kia Text Gray(425C) HEE © Pantone 1807C

Specifications

Size : 90mm X 50mm  Material : Vent Nouveau White 250g/mi  Printing method : Offset printing and UV coating,
epoxy processing on the front symbol mark and the back slogan

Name : Kia Medium 12pt  Position and Team : Kia Medium 6pt

Corporation name  Kia Bold 8pt  Address : Kia Medium 7pt T, F, M, E_Kia Bold 7pt  Line spacing : 10pt
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