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User’s Guide

Introduction

Kia Cl Application Guideline for Facilities (Office & Plant) is fo provide guideline to establish consistent design environment throughout Kia office & Plant.

Kia Cl Application Guideline for Facilities (Office & Plant) can be applied according to each local environment. Also, it is recommended to follow all
instructions in details.

1. Kia Cl Application Guideline for Facilities (Office & Plant) requires strict confidentiality management so that information contained in the
guideline is not leaked to outside or illegally duplicated. Moreover, when it used for production and accurate data must be downloaded from Kia
Studio (http://studio.kia.com) for use.

2. The contents contained in Kia CI Application Guideline for Facilities (Office & Plant) is crucial in forming the company’s brand image and
the refore rules stipulated in all categories must be strictly followed and changed arbitrarily.

3. The inquiries pertaining to contents contained in Kia Cl Application Guideline for Facilities (Office & Plant) or questions regarding design and
production must be forwarded to the publisher below.

Publisher : Kia Brand Strategy Team
Publish Date : January, 2021

1.0 Overview
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* Logo Clear Space + Minimum Sizing

* Logo Symbol Sign Specification Table
* Logo + Building Name

* Incorrect Logo Usage

* Corporate Typeface



Logo Usage
Color

The limited color palette of the new Kia identity
system allows for the highest visibility of the Kia
logo. It is ideal for the Kia logo to be highly visible
on any background setting. This means that the Kia
logo, when placed on a background, should either
be used Kia Midnight Black, or Kia Polar White color
for the highest visibility.

Introduction

Pantone 7547C
C:100 M:58 Y:21K:92
(Mono Print) K:100
R:5 G:20 B:31
HEX:0514F

C.OM:0Y:0K:O
R:255 G:255 B:255
HEX:FFFFFF

1.0 Overview



Logo Usage
Background

Even on a gray or uneven background, the black
and white appearance of the Kia logo ensures the
highest visibility.

For background applications, it is important to
keep in mind the legibility of the logo. Refer to this
grayscale when using the black logo or the white
logo to maximize legibility. The different shades
of gray illustrate the suggested color of the logo

depending on different background darkness levels.

* Refer to ClI Guidelines for detailed instruction
* Use Kia Midnight Black when using black color.

Grayscale

10% 20% 30% 40% 50%

KL LWLILS

60% 70% 80% 90% 100%

van el

1.1 Corporate Identity
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Logo
Clear Space +Minimum Sizing

The clear space defines the minimum area in
which no other graphic elements are permitted.
This ensures that the logo is still appropriately

prominent even in very compact layouts. ldeally,
however, it is recommended to the blank space
around the logo to be considerably larger than
clear space. Please refer to these guidelines
whenever placing the Kia logo in composition.

The Kia logo must maintain legibility at all sizes.
For this reason, a minimum size requirement has

been outlined for both print and screen resolutions.

Please keep to these dimensions when sizing the
logo at small sizes.

! Minimum Sizing Guidelines

Introduction

'L

Printed Matter : 5mm / Digital : 15px

1.1 Corporate Identity



Logo
Symbol Sign Specification Table

The symbol size for each signages shows in the % Lighting Signage : Pylon, Parking Sign, Direction Sign

table on the right, the specifications for each

signages shall be maintained, but it may be used 5 Nbe‘l"’s_ Exterior Interior
flexibly in different sizes. ymbol Sign
However, Logo Clear Space + Minimum Sizing No | Size(mm) Direction Si Outd
) ' : PR ; o irection Sign urdoor
requirements on page 9 shall be followed. —— S.Ma'" }-f_’;f,v"r‘lTs’i'pﬁ i?fra"cte Pole Sign | Pylon ';'.gh""g P;fk'"g D'?.d'o" - Short Type, | fe"erta.l bulletin | Brand wall Bc°mdpac‘]l
’ " ignage g emen ignage ign ign Wide Short Type | INformation board rand wa
In addition, all sighages except "Main signage" are . » » » » . . . .
based on no lighting type, but it can be used as (SS) "A) "A) ("A) "A) (3L) "A) A (*"3D) e EY) I, Y
lighting type as exceptionally. Specifications for 1 51 | 222 recommend recommend
lighting type, referring to the specifications
of ”Ligh’ring Signage". 2 73 | 314 recommend | recommend
3 93 | 398 recommend recommend
4 108 | 465 recommend recommend | recommend | recommend
5 154 | 655 recommend | recommend recommend
6 193 | 820 | recommend recommend | recommend | recommend recommend | recommend
7 220 | 935 | recommend
8 | 248 |1054 | recommend recommend
9 286 1216 | recommend | recommend
10 | 330 {1403 | recommend recommend
11 | 440 (1870 | recommend
12 | 495 {2104 | recommend
13 | 633 (2690 | recommend
14 | 880 |3740 | recommend
15 | 1210|5143 | recommend
*SS  Stainless Cap Channel + Front Light Diffusion PC + LED Lighting + Attachment of Designated Sheet (Duplex Porous Film)
- Option 1. Midnight Black Sheet / Option 2. Polar White Sheet
A Polar White Painting on Aluminum + No Lighting
**3D 3D Polar White Arcylic Lettering + No Lighting

Introduction

***3L 3D Polar White Arcylic Lettering + LED Lighting

1.0 Overview



Logo + Building Name

If the height of Kia’'s new logo is set to K, Facility
Name is to be half K's height. Leave space as much
as K between Kia's new logo and Facility Name.
Align the bottom line of the Facility Name to the
bottom line of the Kia’'s new logo. Facility Name is
written using a bold typeface from the Kia signature
font.

Introduction

1.1 Corporate Identity



Incorrect Logo Usage

The Kia logo must maintain its form and presence.
The sizing and proportions of the logo must stay in

proper form and not be stretched, skewed, or used (%) K.A (%) Wj (%) “M (%) ot
in wrong colors.

Please pay special attention by referring to common
incorrect usages of the logo. 1 2 3

Do not set the logo in colors other than the
suggested colors in this guideline.

Q
Do not outline the logo. “M

Do not use low resolutions of the logo.

Do not use logo smaller than the given
minimum sizing.

Do not skew or compress the logo dimensions.

® Do not use the logo over a complex background. Q “M (X NN (X (%) K./

Do not tilt or rotate the logo.

Do not place the logo admist text. 9 10 1 12

Do not crop a portion of the logo.

Do not reflect or reverse the logo.

Do not use the logo vertically. (X KM KIA MOTORS | K.A KIA

"> Do not crop the logo.

" Do not use corporate name with logo

13

Introduction 1.1 Corporate Identity



Coporate Typeface

Kia Signature is provided in Bold, a type weight
suitable for emphasis, and Regular and Light, type
weights suitable for legibility.

In the Cl application guidline, Building Name
should ideally be set in Bold.

Introduction

Kia Signature Bold

ABCDEFGHIJKLMNOPQRSTUVWXYZ 1234567890

abcdefghijkimnopgrstuvwxyz 1@#$% " &*()
UHE 2ot A4S HIEI O 2 A EH| HESt= 7|0t

Kia Sighature Regular

ABCDEFGHIJKLMNOPQRSTUVWXYZ 1234567890
abcdefghijkimnopgrstuvwxyz '@#$%"&()

DM 23t HMUZ HIRto 2 A EH HESH= 7|0t

Kia Signature Light

ABCDEFGHIJKLMNOPQRSTUVWXY/Z 1234567890
abcdefghijklmnopgrstuvwxyz |@#$%"&*()

T 2ok 3L S HIEC 2 AEA HE25Hs 7|0t

1.1 Corporate Identity
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2.0 Overview
- Office Signage
+ Office Signage Types

2.1 Signage
* Type A
* Type B
* Type C (Roof Sign)
* Type D (Totem Type)

2.2 Entrance Elements
(Renovation)
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Office Signage

This image is the most representative example of
how to attach a new Kia logo when Kia's office is
used as a single building as a sample.
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Office Signage Types

Aside from the representative example, four images Type A Type B
of various methods in total are shown according
to the local building law or the building signage gl Eitiaes
regulations. | EE V.8 ‘; | ﬁf WA
The specifications for type A, B, C, D and detailed = 4}:; i Eé
criteria for color options and location by context are |= ;‘F; %E;
marked from page 19 to page 22. —1 || . i Bt -
I 3 R L
Byaang - i Y | | [ o
[T R || r
ke ‘
-
il ~~ K k.
LI Iy : L
= 2 - e _ | = 5 E. T8 e .
LIS o L.;[lit'.tt‘L /8 W 7 -{_Lt-;‘tghltt[’ /& = TN -
£ A oo ] — £ Ve —_|

Type C (Roof Sign)
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*'SIGNAGE

* Type A

* Type B

* Type C (Roof Sign)

* Type D (Totem Type)



Type A

It is recommended to install Kia Midnight Black or
Kia Polar White symbol on the upper left corner.

U )

A
“ ;Hw”

I
———
. —I_I_I_I—I_I_I_I—I_I—I_I—I—I—

OPT-1 OPT-2

LT

Color Scheme

Hl Kia Midnight Black (Pantone 7547C)
[ ] Kia Polar White (C:0, M:0, Y:0, K:0)

Specifications

Symbol: Stainless cap channel + front light diffusion PC + LED lighting
+ aftachment of designated sheet (duplex porous film)
- option 1. Kia Midnight Black sheet
- option 2. Kia Polar White sheet

2.1 Signage
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Type B

It is recommended to install Kia Midnight Black or
Kia Polar White symbol according to the color of
exterior wall on the upper left corner.

The parts for option 1 and option 2 should be
installed according to the Logo Usage Color on
page /.

Introduction | Office | Plant | Interior

¥
A
| |

I
o — =l
¥

|
I“ Il
‘ || ! “\

I
{11 IR

OPT-1 OPT-2

LS

Color Scheme

Hl Kia Midnight Black (Pantone 7547C)
[ ] Kia Polar White (C:0, M:0, Y:0, K:0)

Specifications

Symbol: Stainless cap channel + front light diffusion PC + LED lighting
+ attachment of designated sheet (duplex porous film)
- option 1. Kia Midnight Black sheet
- option 2. Kia Polar White sheet

2.1 Signage



Type C (Roof Sign)

When it is impossible to install a signage on the Type
A or Type B, it is recommended to install a box type
symbol on a rooftop.

Apply by selecting one of three types which are

Kia Polar White symbol with Kia Midnight Black
background (OPT-1), Kia Midnight Black with Kia
Polar White background (OPT-2), and a combination
of OPT-1 and OPT-2 (OPT-3).

Introduction | Office | Plant | Interior

OPT-2

Color Scheme

Il Kia Midnight Black (Pantone 7547C)
[ ] KiaPolar White (C:0, M:0, Y:0, K:0)

Specifications

Back Panel: Steel / Kia Midnight Black & Kia Polar White

Symbol: Stainless cap channel + front light diffusion PC + LED
lighting + attachment of designated sheet (duplex porous film)
- option 1. Kia Polar White sheet
- option 2. Kia Midnight Black sheet
- option 3. Kia Midnight Black sheet & Kia Polar White sheet

2.1 Signage



Type D (Totem Type)

It is strictly advised to use full legal name for
“Kia Company Name”, referring to the vertical type
in Logo+Building Name guideline (page 11).

It is recommended to install option 1 for new
installation.

However, if a totem type similar to option 2 is
already installed, it can be applied as option 2.

Introduction | Office | Plant | Interior

OPT-1

LT

Kia Company Name

Color Scheme

Bl Kia Midnight Black (Pantone 7547C)
[ ] Kia Polar White (C:0, M:0, Y:0, K:0)

Specifications
Background : Steel / Kia Midnight Black
Symbol : Aluminum Channel, Light Diffusion PC

Color Scheme

Bl Kia Midnight Black (Pantone 7547C)

Specifications
Background : Natural stone, arfificial sfone and etc
Symbol : Kia Midnight Black engraving

2.1 Signage



*2 ENTRANCE ELEMENTS (RENOVATION) .




Entrance Elements(Renovation)

As the image shows, there are two types of
entrance element, “Standard Type “ and “Compact
type”. The size of its symbol is fixed with 465mm(W)
x 108mm(H) for both types of Entrance Element
and not to be changed.

If an office entrance is already installed, change it
according to these guidelines, but does not need to
be newly installed.

Introduction | Office | Plant | |Interior

Standard Type

Compact Type

MAX. 200

.
<I

MAX. 200

<7

} {
200

3000

t {
200

3000

740 ‘ 650 ‘ VAR ‘ 800

o — W

740 650 ‘ VAR
T

PN

250
i

2.2 Entrance
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3.0 Overview
* Plant Outside (Bird View)
* Plant Exterior Signage

3.1 Exterior
* Entrance
* Plant
* Facility 1
- Facility 2

3.2 Signage
* Exterior Signage System Chart
* Lawn Sign
* Pole Sign
* Pylon
* Lighting Signage
* Parking Sign
* Direction Sign
* General Information Sign
* Outdoor Bulletin Board



**OVERVIEW .

+ Plant Outside (Bird View)
* Plant Exterior Signage



Plant outside (Bird View)

Current image is a virtual design constructed from
images of existing domestic and overseas plants.

Existing plant has various facilities, but only three
main facilities are depicted (entrance door, plant,
and other facilities).

The design and location of the facility is only for
the reference and is irrelevant to the contents of
the guideline. Therefore, it only suggests to refer
the CI exterior signage.

Introduction | Office | Plant | Interior

3.0 Overview



Plant Exterior signage

Current guideline includes total of seven
exterior signages for employees and visitors.

The location and the titles on the exterior signage
can be changed according to local conditions.

This guide suggests to refer only the size,
specifications of the signages and symbol size on
the exterior signage.

) L I

< Body Shop #1
Paint Shop

EEENEENEEEEEERR

Press Shop #1>
Body Shop #2

Introduction | Office | Plant | Interior 3.0 Overview




*' EXTERIOR

* Entrance
* Plant

* Facility 1
* Facility 2



Entrance - OPT 1

Current image is an option 1 for entrance design.
There are total of three plant exterior signs in this
image, but it is allowed to be changed according
to local conditions.

However, the size, placement of the logo and
"Plant Name” should be strictly followed by
Logo + Building Name guideline on page 11 and
Logo Clear Space + Minimum Sizing on page 9
for the standard symbol space.

Introduction | Office | Plant | |Interior

Plant Name

3.1 Exterior



Entrance - OPT 2

Current image is an option 2 for entrance design. If
the entrance differ from option 1, simply install the
logo where it's the most visibly seen.

However, the size, placement of the logo should
be strictly followed by Logo Clear Space +
Minimum Sizing on page 9 for the standard
symbol space.

Introduction | Office | Plant | |Interior 3.1 Exterior



Entrance - Front Elevation

These images are the front elevation of option 1
and option 2 entrances.

Select one of the two entrances and install
according to the local environment.

In the case of fascia signage, “Plant name” can be
separated and placed on the right side as shown as
the option 1, only if the clear space between the
logo and “Plant Name" is more than 4K.

However, if 4K is not fit enough, it is not suggest
to place the logo at the center and “Plant name”
on the right. (It is suggest to used according to
the Logo + Building name guideline like wall type
signboard on the next page).

If option 1is not applicable, referring to Logo Clear
Space + Minimum Sizing on page 9 and install it in
the front as shown in option2.

Plant

OPT-1

OPT-2

Min. 4K 2K

Center } ! —

Plant Name

<L

Plant Name

Min. 4K 2K

Center

KM Plant Name

e B

4

3.1 Exterior



Entrance - Wall Type Signboard

If a wall type signboard is installed on the side of
the entrance, refer to the image (right) and apply
the new Cl to the wall type signboard.

The size, placement of the logo and “Plant Name”
should be strictly followed by Logo + Building
Name guideline on page 11 and Logo Clear Space +

Minimum Sizing on page 9 for the standard symbol
space.

Plant

Kl/' Plant Name

3.1 Exterior



Plant -

Current image is an example of exterior plant
signage.

It is allowed to use legal Plant Name, also the size
and placement of the logo on your own.

The size, placement of the logo and "Facility Name”
should be strictly followed by Logo + Building
Name guideline on page 11 and Logo Clear Space +
Minimum Sizing on page 9 for the standard symbol
space.

Introduction 1 office 1 Plant 1| Interiorrn —=——1 — —  —  — 30 0verview | 3JExterior | 3.2 Signage



Plant

Current images are the guide for 3 different
logo's placement options.

Option 1 (top middle), option 2 (top left), option 3
(top middle, larger size).

Refer to Logo Clear Space + Minimum Sizing on
page 9 for the standard symbol space.

OPT-1

OPT-3

lll-_—

i s i s |

OPT-2

3.1 Exterior
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Facility 1

Current image is an example of exterior signage
for Facility 1.

"Facility Name" is allowed to use names of the
facilities according to their function, also the size
and placement can be applied on your own.

However, the size, placement of the logo and
“Facility Name” should be strictly followed by Logo
+ Building Name guideline on page 11 and Logo
Clear Space + Minimum Sizing on page 9 for the
standard symbol space.

It is recommended to install Kia Midnight Black
or Kia Polar White symbol according to the color
of exterior wall according to the Logo Usage
Background on page 8. In case of Facility 1, Kia
Midnight Black symbol has applied as follow.

Infroduction | Office | Plant | Interior

3.0 Overview

3.1 Exterior

36

3.2 Signage



Facility 1 - Front Elevation

Current image is a Front Elevation view of the
Facility 1.

The new CI signage can be applied to the upper
left (OPT-1), or the upper middle (OPT-2).

OPT-1

OPT-2

I

Introduction | Office | Plant | Interior
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Facility 2

Current image is an example of exterior signage
for Facility 2.

"Facility Name" is allowed to use names of the
facilities according to their function, also the size
and placement can be applied on your own.

However, the size, placement of the logo and
“Facility Name” should be strictly followed by Logo
+ Building Name guideline on page 11 and Logo
Clear Space + Minimum Sizing on page 9 for the
standard symbol space.

It is recommended to install Kia Midnight Black _—
or Kia Polar White symbol according to the color
of exterior wall according to the Logo Usage
Background on page 8. In case of Facility 2, Kia
Polar White symbol has applied as follow. KM Facity Nane

B

Introduction | Office | Plant | Interior 3.1 Exterior




Facility 2 - Front Elevation

Current image is a Front Elevation view of the

Facility 2.
Y OPT-1

Apply the new CI signage to the upper left (OPT-1),
or the upper middle (OPT-2).

KM Facility Name

OPT-2

KM Facility Name

3.1 Exterior

Introduction | Office | Plant | Interior



*2 SIGNAGE

\

* Exterior Signage System Chart
* Lawn Sign

* Pole Sign

* Pylon

* Lighting Signage

* Parking Sign

* Direction Sign

* General Information Sign

* Outdoor Bulletin Board



Exterior Signage System Chart

There are total of seven, the most representative
exterior signages for employees and visitors.

Those exterior signages can be positioned according
to the layout and local conditions, the titles are also
allowed to be changed.

+ Lawn Sign

« Pole Sign

+ Pylon

- Parking Sign

« Direction Sign

- General Information Sign

» Qutdoor Bulletin Board

Plant

9000

8000

7000

6000

5000

4000

3000

2000

1000

L7

Facility Name

Lawn Sign

Pole Sign

Parking
Sign

Parking
Sign
(Short Type)

Direction
Sign

Direction
Sign
(Short Type)

Direction
Sign
(Wide Short Type)

General Information
Sign

Qutdoor Bulletin
Board
(Small Type)

3.2 Signage



Lawn Sign

The lawn sign is an important medium that conveys
Kia's image directly to the public or visitors and it is
positioned in front of main buildings.

The size, placement of the “Facility Name” should
be strictly followed by Logo + Building Name
guideline on page 11 and "Facility Name" is allowed
to use names of the facilities according to their
function.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

1100

Plant

600

1950

1950

250

R:200

1430

250

1530

(Unit : mm)
Bacl;%r;)und Specs : Urethane Painting on SST
Mé?:cl%m Color : Pantone 7547C
Specs : Urethane Painting on SST
Base
Color : Bright Silver, Color Code 3D
Specs : Urethane Painting on SST
Edge
Color : Bright Silver, Color Code 3D
Spec.
Specs : Painting on Aluminum
Symbol Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Size : W 1216 x H 286 x D 10
Title Specs : 3D Acrylic Lettering (D:5mm)
(,flaacn':g)y Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold
3.2 Signage



Pole Sign

There is the total of three different sizes for Pole
signs(right).

The Pole Sign is an important medium that conveys
Kia's image directly to the outside of the plant.

The size of the Pole signs can be chosen according to
local conditions and it is to follow given manufacturing
instructions for size, color, materials, etc.

Plant

1750

1750

Name 1

Name 2

4110

1370

3430

4800

Name 1

Name 2

7000

6000

5000

4000

3000

2000

1000

Spec.

2200

R:250

1750
R:200

Name 1 1300

— R:150
Name 2
Name 1
Name 2

Name 1

Name 2

W 2200 x H 6000 W 1750 x H 4800 W 1300 x H 3600
Symbol size Symbol size Symbol size

W1403xH330xD10 W1054xH?248xD10 W 820xH 193 xD 10

(Unit: mm)
Bacli%r;)und Specs : Urethane Painting on SST
Midnight .
Black) Color : Pantone 7547C
Specs : Urethane Painting on SST
Edge
Color : Bright Silver, Color Code 3D
Circular Specs : Urethane Painting on SST Circular Pipe
Pillar Color : Pantone 7547C, Color Code 3D
Specs : Painting on Aluminum
Symbol
Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Title Specs : 3D Acrylic Lettering (D:5mm)
(Name 1,
Name 2) Color : Pantone 7547C / Font : Kia Signature Bold

3.2 Signage



Pylon

There is the total of three different sizes for Pylon

signs(right).

The pylon is an important medium that conveys
Kia's image directly to the public or visitors and it is

positioned in front of main buildings.

The size of the pylon can be chosen according to local
conditions and it is to follow given manufacturing

instructions for size, color, materials, etc.

Plant

1950
1730

1060

Facility Name

3600

200

L

Facility Name

ta,y

Fdnm Ny
Tie

7000
6000
1340
5000
4000 100 e
780
3000 R8O
<L
Facility Name
2000
1000
0 . —
W 1340 x H 4800 W 1060 x H 3600 W 780 x H 2800
Symbol size Symbol size Symbol size
W 820 x H193 x D 10 W 655 xH 154 x D 10 W 465 x H 108 x D 10
(Unit : mm)
Bacl;%';)und Specs : Urethane Painting on SST
Midnight .
Black) Color : Pantone 7547C
Specs : Urethane Painting on SST
Edge
Color : Bright Silver, Color Code 3D
Spec. Specs : Painting on Aluminum
Symbol
Color : Polar White (C:0, M:0, Y:0, K:0)
Title Specs : 3D Acrylic Lettering (D:5mm)
(,Zaaﬂ:g)y Color : Polar White (C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold
3.2 Signage



Lighting Signage

These image is the lighting option for exterior signage.

Lighting signage can be applied to pylon, parking sign
and direction sign.

Lighting signage design should be the same as this
guideline but the specification of the symbol should
be changed 3D arcylic lettering and the side edge
should be changed Kia Polar White LED lighting.

1950

Plant

1730

1060

1060

L

Facility Name

3600

200

LD

Facility Name

Spec.

(Unit : mm)
Bad?%r;)und Specs : Urethane Painting on SST
Midnight .
Black) Color : Pantone 7547C
Edge Specs : Kia Polar White LED Lighting
Specs : 3D Kia Polar White Arcylic Leftering
Symbol + LED Lighting (D:30mm)
Color : Kia Polar White (C:0, M:0, Y:0, K:0)
Title Specs : 3D Acrylic Lettering (D:5mm)
(Facility Color : Kia Polar White (C:0, M:0, Y:0, K:0)
Name)

Font : Kia Signature Bold

3.0 Overview



Parking Sign

The outdoor parking sign is a recognition sign that
guides staff or visitors to particular parking lots and
at the same time indicates of parking area.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

2150

Plant

295

175

1065

750

750

Parking > __170

2550

200

Parking >

Spec.

(Unit : mm)
Bad?%‘;)und Specs : Urethane Painting on SST
Midnight .
Black) Color : Pantone 7547C
Specs : Urethane Painting on SST
Edge
Color : Bright Silver, Color Code 3D
Specs : Painting on Aluminum
Symbol Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Size : W 465 x H108 x D 10
Specs : 3D Arcylic Lettering
P (P = D:10mm, Parking = D:5mm)
Parking

Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold

Arrow Specs

3.2 Signage



Parking Sign (Short Type)

It can be used when it installs inside of the plant.

The indoor parking sign is a recognition sign that

guides staff or visitors to particular parking lots and

at the same time indicates of parking area.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

Plant

1570

295

175

1065

750

IZOO

750

Customer Parking > ___T40

1970

200

Customer Parking >

Spec.

(Unit : mm)
Bad?%‘;)und Specs : Urethane Painting on SST
Midnight .
Black) Color : Pantone 7547C
Specs : Urethane Painting on SST
Edge
Color : Bright Silver, Color Code 3D
Specs : Painting on Aluminum
Symbol Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Size : W 465 x H108 x D 10
Specs : 3D Acrylic Lettering
R (P = D:10mm, Parking = D:5mm)
Customer
Parking Color : Kia Polar White(C:0, M:0, Y:0, K:0)

Font : Kia Signature Bold

Arrow Specs

3.2 Signage



Direction Sign

Direction sign can be installed at the junction of
the place where several facilities are gathered.
This is to guide direction and location of those
facilities within premises.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

Plant

1860

430

900

650

IZOO

650

< Body Shop #1

Paint Shop

Press Shop #1 >

Body Shop #2

- T40

2210

200

< Body Shop #1

Paint Shop

Press Shop #1 >

Body Shop #2

Ky

< B'@W Sh@p .

P‘aﬂm\ﬁ‘ S‘h@p

o #1y
oty 5‘%@# b
23

Spec.

(Unit : mm)
Bacl;%r;)und Specs : Urethane Painting on SST
Midnight .
Black) Color : Pantone 7547C
Specs : Urethane Painting on SST
Edge
Color : Bright Silver, Color Code 3D
Specs : Painting on Aluminum
Symbol Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Size : W398 x H93 x D 10
Specs : Cutting Sheet
Title

Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold

* Title is recommended to be higher than 400mm from the ground.

3.2 Signage



Direction Sign (Short Type)

It is the same as direction sign but it is a short type.

Direction sign can be installed at the junction of ‘ ‘
the place where several facilities are gathered. | }50
This is to guide direction and location of those

facilities within premises.

Hiony,

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

720 150

LT

_ < Body Shop ~TI30 < Body Shop

Customer Lounge Customer Lounge

430

1200

750 4 Consultation > Consultation >

Reception Reception

530

(Unit: mm)
I 1 Background . o
| L | (Kia Specs : Urethane Painting on SST
Midnight .
Black) Color : Pantone 7547C
Specs : Urethane Painting on SST
Edge
Color : Bright Silver, Color Code 3D
Specs : 3D Acrylic Lettering
Spec.
Symbol Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Size : W222xHD51xD5
Specs : Cutting Sheet
Title Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold
* Title is recommended to be higher than 400mm from the ground.

Plant 3.2 Signage



Direction Sign (Wide Short Type)

It is the same as direction sign but it is a wide &
short type.

Direction sign can be installed at the junction of
the place where several facilities are gathered. This
is fo guide direction and location of those facilities
within premises.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

Plant

1000

1000

LT

< Kia Service Center
Reception

Office

Body Shop >
Customer Lounge
Paint Shop

Assembly Shop

[ 2130

1200

150

LT

< Kia Service Center Body Shop >
Reception Customer Lounge
Office Paint Shop

Assembly Shop

Spec.

(Unit: mm)
Bacl;%r;)und Specs : Urethane Painting on SST
Mé(ljancl%m Color : Pantone 7547C
Specs : Urethane Painting on SST
Edge
Color : Bright Silver, Color Code 3D
Specs : 3D Acrylic Lettering
Symbol Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Size : W222xHD51xD5
Specs : Cutting Sheet
Title

Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold

* Title is recommended to be higher than 400mm from the ground.

3.2 Signage



General Information Sign

The outdoor general information sign is installed
to provide general information and locations of

facilities that help improving visitor's convenience.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

Plant

KM Plant Name

Guide Map

General Repair / Office Area

Parking

AS

Office

Showroom / Insurance

Showroom

General Repair

2 Showroom / Insurance
1 Showroom

1240

950

200

2550

Spec.

(Unit : mm)
Bacligli’;)und Specs : Urethane Painting on SST
Midnight .
Black) Color : Pantone 7547C
Background Specs : Urethane Painting on SST
(Gray) Color : Panfone P 422 C (Kia City Gray)
Background Specs : Urethane Painting on SST
(Sliver) Color : Bright Silver, Color Code 3D
Circular Specs : Urethane Painting on SST
Piller Color : Pantone 7547C, Color Code 3D
Specs : 3D Acrylic Lettering
Symbol Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Size: W314xH73xD5
Title Specs : 3D Acrylic Lettering (D:5mm)
,Ef;'rarg) Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold
Specs : Cutting Sheet
Text Color : Pantone 7547C (Kia Midnight Black)
Font : Kia Signature Bold
Color : Silk Screen
Map, Image

* Map designs subject to change depending on situations.

3.2 Signage



General Information Sign (Small Type)

The outdoor general information sign is installed |

to provide general information and locations of
facilities that help improving visitor's convenience.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

1600

W Plant Name

Guide Map

Plant

General Repair / Office Area

5 Parking

4 As

3 Office

2 Showroom / Insurance
1 Showroom

General Repair

2 Showroom / Insurance
1 Showroom

1240

950

2550

200

Spec.

(Unit : mm)
Baclag(:’;)und Specs : Urethane Painting on SST
Midnight .
Black) Color : Pantone 7547C
Background Specs : Urethane Painting on SST
(Gray) Color : Panfone P 422 C (Kia City Gray)
Background Specs : Urethane Painting on SST
(Sliver) Color : Bright Silver, Color Code 3D
Circular Specs : Urethane Painting on SST
Piller Color : Pantone 7547C, Color Code 3D
Specs : 3D Acrylic Lettering
Symbol Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Size: W314xH73xD5
Title Specs : 3D Acrylic Lettering (D:5mm)
,Sf;'rarg) Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold
Specs : Cutfting Sheet
Text Color : Pantone 7547C (Kia Midnight Black)
Font : Kia Signature Bold
Color : Silk Screen
Map, Image

* Map designs subject to change depending on situations.

3.2 Signage



Outdoor Bulletin Board

The outdoor bulletin board is to post temporary ‘ 3200 ‘

e iouts ernotieesTorvariows purpeses . |
200

It is to place it where it needed and also to apply
given manufacturing instructions for size, color,
materials, etc depends on the local condition.

3200 200
R:100
Kl/, Plant Name 230
1240
2550
T130
(Unit: mm)
Background Specs : Urethane Painting on SST
950 (Kia
Midnight )
Black) Color : Pantone 7547C
Background Specs : Urethane Painting on SST
(Gray) Color : Pantone P 422 C (Kia City Gray)
Circular Specs : Urethane Painting on SST Circular Pipe
Spec. Pillar Color : Pantone 7547C, Color Code 3D
Specs : 3D Acrylic Leftering
Symbol Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Size: W314xH73xD5
Title Specs : 3D Acrylic Lettering (D:5mm)
,@ﬁg Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold

Plant 3.2 Signage



Outdoor Bulletin Board (Small Type)

The outdoor bulletin board is to post temporary
handouts or notices for various purposes.

It is to place it where it needed and also to apply
given manufacturing instructions for size, color,
materials, etc depends on the local condition.

Plant

1600

Plant Name

1240

950

2550

200

Spec.

(Unit : mm)
Bacli%’;)und Specs : Urethane Painting on SST
Mé?;éE?T Color : Panfone 7547C
Background Specs : Urethane Painting on SST
(Gray) Color : Panfone P 422 C (Kia City Gray)
Circular Specs : Urethane Painting on SST Circular Pipe
Pillar Color : Pantone 7547C, Color Code 3D
Specs : 3D Acrylic Lettering
Symbol Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Size: W314xH73xD5
Title Specs : 3D Acrylic Lettering (D:5mm)
,Slpa'r?q”eg Color : Kia Polar White(C:0, M:0, Y:0, K:0)

Font : Kia Signature Bold

3.2 Signage
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Interior Signage System Chart

3000
{.-
2000
C—— I | |C—
1000
= e —
Direction Sign Information Sign Information Sign Department Sign Facility Sign
(Hanging Type) (Small Type) (Large Type) (Hanging Type) (Projecting Type)

Introduction | Office | Plant | Interior 4.0 Signage




Information Sign (Small Type)

The Bulletin board is to post temporary handouts or
notices for various purposes.

It is to place it where it needed and also to apply
given manufacturing instructions for size, color,
materials, etc depends on the local condition.

Infroduction | Office | Plant | Interior

1200

e | 120

185 15

Information

1000

58

(Unit: mm)

Spec.

Specs : Urethane Painting on Galvanized Steel

Frame
Color : Bright Silver, Color Code 3D
Attachment Specs : Urethane Painting on Galvanized Steel
surface Color : Panfone P 422 C (Kia City Gray)
Specs : Urethane Painting on Galvanized Steel
Background
Color : Pantone 7547C (Kia Midnight Black)
Specs : Cutting Sheet
Title P 9

(Information)

Color : Pantone 7547C (Kia Midnight Black)
Font : Kia Signature Bold

4.0 Signage




Information Sign (Large Type)

The Bulletin board is to post temporary handouts or
notices for various purposes.

It is to place it where it needed and also to apply
given manufacturing instructions for size, color,
materials, etc depends on the local condition.

Infroduction | Office | Plant | Interior

2185 15

Information

1100

59

(Unit : mm)

Spec.

Specs : Urethane Painting on Galvanized Steel

Frame
Color : Bright Silver, Color Code 3D
Attachment Specs : Urethane Painting on Galvanized Steel
Surface Color : Pantone P 422 C (Kia City Gray)
Specs : Urethane Painting on Galvanized Steel
Background
Color : Pantone 7547C (Kia Midnight Black)
Specs : Cutting Sheet
Title P 9

(Information)

Color : Pantone 7547C (Kia Midnight Black)
Font : Kia Signature Bold

4.0 Signage




Direction Sign (Hanging Type)

Install indoor leading signs at junctions or at
gathering places to guide direction and position of
a facility within premises.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

Interior

NEW

1480

Title Size

Office: W135 x H 36
Conference Room : W 397 x H 36

Conference Room %

R:40

200

1S

Spec.

(Unit : mm)
Bacl;%';)und Specs : Urethane Painting on Acryl
Midnight .
Black) Color : Pantone 7547C
Installation Wire, Bolt
Specs : Cutting Sheet
Title

Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold

4.0 Signage



Direction Sign (Hanging Type)

Install indoor leading signs at junctions or at RENOVATION
gathering places to guide direction and position of
a facility within premises. 15 1465

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

185

e Office Conference Room %

Title Size

Office : W135 x H 36
Conference Room : W 397 x H 36

Interior

(Unit : mm)

Spec.

Specs : Urethane Painting on Acryl

Background
(Silver) Color : Bright Silver, Color Code 3D
Bacli%rgund Specs : Urethane Painting on Acryl
Mé?:éE?T Color : Pantone 7547C
Installation Wire, Bolt
Specs : Cutfting Sheet
Title

Color : Pantone 7547C (Kia Midnight Black)
Font : Kia Signature Bold

4.0 Signage



Department Sign (Hanging Type)

The Department Sign is to indicate special space
and position, and it is hung on the ceiling.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

Interior

NEW

1800

Title Size
Office : W 540 x H 142

— R:40

480

Spec.

(Unit : mm)
Bacl;%i';)und Specs : Urethane Painting on Acryl
Midnight .
Black) Color : Pantone 7547C
Installation Wire, Bolt
Specs : Cutting Sheet
Title

Color : Kia Polar White(C:0, M:0, Y:0, K:0)
Font : Kia Signature Bold

4.0 Signage



Department Sign (Hanging Type)

The Department Sign is to indicate special space
and position, and it is hung on the ceiling.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition.

Interior

RENOVATION

30 1770

130

Office

Title Size
Office : W 540 x H 142

(Unit: mm)

Spec.

Specs : Urethane Painting on Acryl

Background
(Silver) Color : Bright Silver, Color Code 3D
Bacli%rgund Specs : Urethane Painting on Acryl
Mé?:éE?T Color : Pantone 7547C
Installation Wire, Bolt
Specs : Cutfting Sheet
Title

Color : Pantone 7547C (Kia Midnight Black)
Font : Kia Signature Bold

4.0 Signage



Facilities Sign (Projecting Type)

The Facilities Sign is to indicate particular space
and position, they are installed on entrance or on
partition wall.

It is to apply given manufacturing instructions
for size, color, materials, etc depends on the local
condition. R:30

Refer to Cl guideline for pictogram.

35

Interior

210 15 ‘ 210

210

(Unit: mm)
Bacli%r;)und Specs : Urethane Painting on Acryl
Midnight .
Black) Color : Pantone 7547C
Horizontal & Square : Glue Fixing
Spec. Attachment
Projected : Coil - Nail Fixing
Spec : Cutting Sheet
Pictogram
Color : Kia Polar White(C:0, M:0, Y:0, K:0)
4.0 Signage



Brand Wall

The symbol of the brand wall is installed in
accordance with the Logo Usage Background on
page 8.

If the brand wall is installed, it is allowed to be
changed according to the guideline, but does not
need to be newly installed.

Interior

OPT-1 OPT-2

LD LN

Movement that inspires

Movement that inspires

Brand Wall Perspective
W 2100 x H 2400
Symbol size : W 820 xH 193 xD 10

LA L

LD

Sub Brand Wall Medium size Compact size
W 2100 x H 1200 x D 70 for Multi-franchise for Multi-franchise
Symbol size : W 820 x H193 xD 10 W 1000 x H 1000 x D 50 W 1040 x H 600 x D 50
Symbol size : W 655 x H154 x D 10 Symbol size : W 655 x H154 x D 10

4.0 Signage
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GLOBAL SERVICE SPACE IDENTITY MANUAL



Foreword

Since 2010, Kia Motors Corporation has been implementing
the Global SI(Space Identity) program, “Kia Red Cube”, to
enhance the competiveness of Kia's dealership in both
Sales and Service. The Global SI program was to focus on
dealership’s overall appearance and facility innovation.
By the consistent support and cooperation of all dealers,

the concept of Kia Red Cube was spread around world.

At this point of launching Global Service Space Identity, it is
our pleasure to put up the enhanced version of the Global SI

with detailed information and guidelines on Service space.

The newly developed Global Service SI Manual is designed
following two key words, Customer’s Convenience and
Service Operation Efficiency which are the most important

factors of customer satisfaction and retention.

There will be introductions of the detail design with
conceptual drawings of individual exterior and interior items
as well as practical interpretation, guidelines and detailed
specifications of each item to help distributor’'s and dealer’s
implementation of Kia Global Service Sl under various needs

and requirements of each local market.

We are confident that the implementation of Global Service
SI will make Kia customer experience more memorable and
appealing in Kia Service space which will bring a remarkable
enhancement of Kia brand awareness and customer

satisfaction across all markets.
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1. Introduction

1.1 Concept

This manual aims to deliver the consolidated image of Kia Service and to set up standardized facility guidelines, which concludes to improve brand

image and customer satisfaction.

In the current market situation, it is required to provide high value-added service as well as the enhanced service quality from skilled personnel

and high technologies.

Therefore it is certainly the right time for us to implement Service SI with Kia brand uprising. Dealership requires sophisticated, standardized

processes and facilities to manage customer expectations. We are sure that implementing this manual would enhance Kia Service image.

Kia Service Sl is based on several programs from Kia Overseas Service dealer execution programs, FLCT and Enhanced FLC* in terms of service

process and facility as you can see below.

FLC

Family-like Care*

ﬂ]
FLC

Family-like Care*

= r—'E PR =
Vehicle Handover Car Wash Rental car Customer
Health Check Lounge

|
&
=

Express Dealer Parts Follow-Up Call
Service Inventory
Management
System

% The Kia Service SI manual contains detailed information regarding red-colored programs : Vehicle Health Check, Handover, Car Wash, Customer Lounge and Express Service.



1. Introduction

1.2 Manual Composition

01

Introduction

02

Customer
Zone

03

Workshop
Zone

04

Appendix

It describes the concept and design of this manual for overall understanding.

Customer Zone is composed of VHC and Handover, Service Reception & Waiting Area,
Premium Service and Customer Lounge.

It provides the description of customer zone's Exterior, Interior and Display.

Workshop Zone is composed of Workshop, Express Service, Premium Service,
Parts Shop and more.
It provides the description of workshop zone's Exterior, Interior and Display.

Floor Plan : Suggestion on Floor Plan considering new building or expanding facilities

Safety Sign : Suggestion on Safety Sign in Workshop

Maintenance : Service Area Cleaning and Stall Maintenance

Equipment & Tool : Suggestion on Equipment and Tool according to Workshop Space Guidance
Service SI-Special Feature : Providing Special Feature differentiated from former Global SI

Introduction |

|
e

11



1. Introduction 1.3 Exterior Overview

This image shows Service SI Exterior of 2S Full Red Cube Type Dealer.

@D =
B
! : Nk !
= 5 51 -
1 3 230 S -




Kia Global Service Space Identity Manual

1. Introduction 1.4 Interior Overview

Customer Zone and Workshop Zone are explained separately for Service SI.

Customer Zone

@ Service Reception
e Customer Lounge

Workshop Zone

@ Parts Shop

9 Workshop

G Parts Storage

e Parts Overhaul Area
© Car Washing Room

Introduction | Customer Zone | Workshop Zone | Appendix 13



1. Introduction 1.5 Workshop Space Guidance Table

e The figures in the table are suggestions based on annual vehicle sales and numbers of monthly repair orders. Please refer to 4.1 Floor Plan for detailed description for each type.

LLIELLE) | |LLLLLE g RARILLYNIE (T[] |oos ool
i % L& - ﬁw PR 231 |
B e E o] ML.L_.UL.._‘ [
== = =& i lees
Floor Plan f = u']m"uuu
o - 7w - s
Yearly Sales Below 100 100 ~ 200 200 ~ 400 400 ~ 600 600 ~ 800 800 ~ 1,000 1,000 ~ 2,000 OVER 2,000
No. of Monthly Repair Below 90 90 ~ 200 200 - 350 350 ~ 500 500 - 800 800 ~ 1,000 1,000 ~ 1,800 OVER 1,800
Total 200~490 490~820 820~1,190 1,190~1,640 1,640~2,180 2,180~2,950 2,950~3,620 3,620~5,700
Basic
Area Customer Zone 20.7% 17.0% 14.7% 14.1% 13.4% 15.0% 14.0% 13.1%
(m) 490 820 1,190 1,640 2,180 2,950 3,620 5,700
Workshop Zone 63.7% 68.2% 70.5% 70.4% 71.1% 67.8% 69.2% 72.6%
Employee Zone 15.6% 14.8% 14.8% 15.5% 15.5% 17.2% 16.8% 14.3%
Premium Service 1 1 1 1 1 2
Express Service 1 2 2 2 3 3 4
Workshop | Final Inspection 1 2 2 2 2 3
Stall
Wheel Alignment 1 1 1 1 1 1
General Stall 4 5 6 10 15 21 38
Furniture Service Advisor Desk 1 2 2 3 4 5 7
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2. Customer Zone

2.1 Exterior
2.1.1 VHC and Handover

2.2 Interior
2.2.1 Service Reception /

Service Reception Waiting Area

2.2 .2 Premium Service Reception

2.2 .3 Customer Lounge

2.2.4 Customer Lounge Detail
2.3 Display Guide

2

2
2
2
2
2
2
2

3.1
3.2
3.3
3.4
3.5
3.6
3.7
.3.8

VHC and Handover

Service Reception

Premium Service Reception
Service Reception Waiting Area
Display Lounge

Customer Lounge

Customer Lounge (Premium)

Customer Zone Display Items List



2.1 Exterior

This place is where service advisor
conducts VHC(Vehicle Health Check)
when a car enters and carries out
Handover after completing repair.

© VHC and Handover

- Size & Colors

o
100x3,000 03
1,000x500 3

aQ
N s ¢

Q ™~
KIA Dark Gray - 0
(Pantone 424C)

o

un

m

~N
KIA Light Gray
(Pantone 427C) ] ]

(mm)

3,400

- Material : Asphalt / Vinyl Paint

x Refer to FLC* manual

2.1.1 VHC and Handover




Kia Global Service Space Identity Manual

2.2 Interior

© Service Reception
@ Service Reception Waiting Area

© Customer Lounge

Introduction | Customer Zone | Workshop Zone | Appendix 19



2.2 Interior

This place is where customer's
repair request is received, service
advisor's explanation is given and
payment is made.

@ Lighting (Fluorescent Highbau)
.- |
® Wall (White Paint)

©® Carpet (Kia Light Gray Pantone 427C)

.i (mm)

@ Sub Brand Wall

© Service Advisor Desk and Chair

@ Service Reception Signboard

| Service Reception

@ Accessory Cabinet

(1!

@ Customer Couch and Table

=-ﬁ__:'!’

x Flooring Material : Tile or Carpet,

20

2.2.1 Service Reception / Service Reception Waiting Area

Service Reception (C5)




Kia Global Service Space Identity Manual

2.2 Interior

This place is an exclusive reception
for premium vehicle owner.

© Lighting (Fluorescent Highbay)

'
b

@® Wall (White Paint)

©® Carpet (Black)

| 1800

|
- 75
O i
S
)
)
=

(mm)

@ Sub Brand Wall

© Service Advisor Desk and Chair

@ Premium Signboard

% Flooring Material : Tile or Carpet.

2.2.2 Premium Service Reception

Premium Service Reception (C7)

Senvice Reception

Introduction | Customer Zone | Workshop Zone | Appendix

21



2.2 Interior 2.2.3 Customer Lounge

If customers wish to wait for their Essential Elements Additional Enhancements

vehicles to be serviced, a pleasant LIST LIST “

and comfortable lounge with ample
@ Personal office device

amenities is essential for customer

) . @ Coffee, Tea, Water *
satisfaction.

x Refer to enhanced FLC* manual

@® Premium catering service

® Wi-Fi*

© Computers * © Premium lounge

b”

@ Cell Phone charging area @ Promotional décor

© Clean and well-lit waiting area © Refreshment shop

@ Comfortable seating @ Tablet device

@ Functional and clean restrooms @ Women's zone

©® Kids' zone

Latest issues of popular
magazines and newspapers

©

@ TV viewing area

@ Vending machine

* These elements are mandatory in all dealerships
22



Kia Global Service Space Identity Manual

2.2 Interior 2.2.3 Customer Lounge
Essential Elements Type 1: Larger than 180m’* (C6~C8)
© Coffee, Tea, Water

@ Wi-Fi

© Computers

O Cell Phone charging area

© Clean and well-lit waiting area

@ Comfortable seating

@ Functional and clean restrooms

® Kids' zone

© Latest issues of popular magazines
and newspapers

@® TV viewing area

® Vending machine

Additional Enhancements
@ Personal office device

® Premium catering service

© Premium lounge

O Promotional décor

© Refreshment shop

@ Tablet device

@ Women's zone

Introduction | Customer Zone | Workshop Zone | Appendix 23



2.2 Interior

Essential Elements

@ Coffee, Tea, Water

® Wi-Fi

©® Computers

O Cell Phone charging area

© Clean and well-lit waiting area

@ Comfortable seating

@ Functional and clean restrooms

® Kids' zone

© Latest issues of popular magazines
and newspapers

® TV viewing area

@ Vending machine

Additional Enhancements

@ Promotional décor
O Tablet device

24

2.2.3 Customer Lounge

Type 2 : 60m’ ~ 180m? (C4~C5)
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2.2 Interior

Essential Elements

@ Coffee, Tea, Water

® Wi-Fi

© Computers

@ Cell Phone charging area

© Clean and well-lit waiting area

@ Comfortable seating

@ Functional and clean restrooms

® Kids' zone

© Latest issues of popular magazines
and newspapers

® TV viewing area

@ Vending machine

Additional Enhancements
@ Tablet device

2.2.3 Customer Lounge

Type 3 - A: Smaller than 60m?* (C1-C3)

Type 3 - B : Smaller than 60m?* (C1-C3)

Introduction | Customer Zone | Workshop Zone | Appendix
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2.2 Interior

Kids' Zone

This place is a designated play area
that can keep children entertained
while waiting with their parents. We
recommend to provide toys, books,
video game stations and other
sources of entertainment and to
position the kids' zone in the corner
of the customer lounge (where
parents can see their children).

If separate Kids' Zone is not available,
it can be substituted with Stand
Type. It is located in Lounge or next
to the service reception desk so kids
can be watched by their parents.

26

2.2.4 Customer Lounge Detail

Standard Kids' Zone Alternative Kids' Zone (Stand Type)

/

|

Customer Lodnge Type T B i - L] Customer Lounge Type 2, 3

Coloring Material Tablet PC

Dealers can prepare coloring materials Tablet PC allows kids to enjoy games while
while their parents converse about the their parents converse about the vehicle
vehicle with employee. with employee.



2.2 Interior

Premium Lounge

Personal office device and Premium
Catering Service are available at
Exclusive Lounge for premium
vehicle owners.

@ Personal office device

@® Premium catering services

Women’'s Zone

Powder room is offered to female
vehicle owners at exclusive and
independent space.

2.2.4 Customer Lounge Detail

| Customer Zone |

27



2.3 Display Guide 2.3.1 VHC and Handover

FLC* campaign should be easily
recognizable to customers visiting
the dealership.

@ Streamer

VHC and Handover (C7)

2,600

1,000
@ Sticker A— 2 -
+ [o o] [o [ @
_ Vehide
Ii-@ - @ o 1 Heaféh Chseic
- : H
) Handover §
Vehicle Handover y lo ol [o 2 " 300300 ~
[t=}
Health Check -
8

2,600

28



Kia Global Service Space Identity Manual

2.3 Display Guide

Service Reception Display elements
are needed as below

© Name Plate

ol
1y

fif

Ki AKim

@® Table Stand

© Service Reception Signboard

Service Reception

2.3.2 Service Reception

V

Service Reception (C7)

Service Reception

800

o
]

200 x 300

il D

|

N 4‘ 2,100

9,550

Introduction | Customer Zone | Workshop Zone | Appendix
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2.3 Display Guide 2.3.2 Service Reception

Posters are attached to spots easily
recognizable by customers. Only

Kia posters & display items should
be attached and/or installed in the
reception area.

Service Reception

Service Reception (C7)

600

? ©
m@ﬂ el (] 2
SN BN WS

9,550
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2.3 Display Guide 2.3.3 Premium Service Reception

© Poster

Service Reception

® Premium Signboard

Premium Service Reception (C7)

© Table Stand

2107

900
2,600

200 x 300

msj

9,550

2,100

1,250

Introduction | Customer Zone | Workshop Zone | Appendix 31



2.3 Display Guide 2.3.4 Service Reception Waiting Area

@ Display Rack (Wall Type)

Happier
D

Vers

@® Banner (Roll up Banner)

— ————
Better Better
are, Care,
; Happier

600
Im
Q
o

2,000

2,000

2,000

L]

11,000

32
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2.3 Display Guide

@ Banner (Wall Banner)

@® General Display Unit
Wheel Display Unit

© Display Rack (Island Type)

f'lsmm:m

L

 oLruEm

10,000 km

Display Lounge (C7)

BRAKERAD.

20,000 km

TG BELT
60,000 km

ALFUTER

5000km

2.3.5 Display Lounge

© Genuine Parts Sample

650 330 1,150
2,020
© i (5]
P SR == il 28 .
8 K ~
o
o
g
© 3
R 3
- s
|
m 1]

10,000

300
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2.3 Display Guide 2.3.6 Customer Lounge

@ Wi-Fi Sign

="
o

| | Better
Care,

@® Banner (Wall Banner)

_— ’\\\‘ e
] =
Better Better
Care, Care,
Happi Happier
appren Drivers

Drivers

Customer Lounge (C7)

o .

150
i
.
g8 @ S
IO o o
L
o
i || ||

| I |
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2.3 Display Guide

© Banner (Wall Banner)

l‘ m

You Deserve More

Fremium Serdo

k. o e e e A
i s ' -l

9 b LY i ] ot 81 it AR,
il o A ey i o

2.3.7 Customer Lounge (Premium)

5,000

| Customer Zone | 35



SPECIFICATION

2.3.8 Customer Zone Display Items List

2.3 Display Guide
PART NAME SPECIFICATION PART NAME IMAGE
=
Size: 1,000 x 1,000mm R L) Size: 150 x 150mm
Streamer K Wi-Fi Sign = . .
Material: Cloth ° Material: UV Printing
Sticker \ i size 300mm (Width) premium Size: 1,000 x 210mm
Material: UV Printing Signboard S
. Material: Steel
Vehicle Handover
Health Check
Size: S - 650 x 2,000mm
< . . Size: 145 x 50 x 65mm Banner M - 1,050 x 2,400mm
Name Plate Kl A Klm Material: Acrylic, Aluminium (Premium Wall Banner) L - 1,450 x 2,800mm
Material: Aluminium, Cloth
Size: S - 105 x 148mm Size: S - 105 x 148mm
Table Stand M - 148 x 210mm Table Stand M - 148 x 210mm
L -210x297mm (Premium) L -210x297mm
Material: Acrylic Material: Acrylic
Poster Size: 600 x 900mm Poster Size: 600 x 900mm
Material: Paper Printing, Acrylic Cover (Premium) Material: Paper Printing, Acrylic Cover
Banner Size: 600 x 1,800mm Display Rack . Size: 1,110 x 400 x 2,000mm
(Roll up Banner) Material: Aluminium, PET (Wall Type) Material: Steel
4\‘
Size: S - 650 x 2,000mm 1E I
Banner M - 1,050 x 2,400mm Display Rack T p— Size: 1,480 x 600 x 1,300mm
(Wall Banner) L - 1,450 x 2,800mm (Island Type) B ﬂ" Material: Steel
Material: Aluminium, Cloth \‘,‘/
o
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3. Workshop Zone

3.1 Exterior

3.1.1 Exterior Detail
3.1.2 Exterior Items

3.2 Interior

3.2.1 Workshop

3.2.2 Express Service

3.2.3 Premium Service

3.2.4 Parts Shop / Parts Storage /
Parts Overhaul Area / Tool Room /
Car Washing Room /
Technician Waiting Room /
Battery Charge Room / Qil Storage /
Warranty Parts Storage /
Waste Disposal Room /
Generator & Compressor Room

3.3 Display Guide
3.3.1 Workshop
3.3.2 Workshop (Premium)
3.3.3 Workshop Zone Display Items List



3.1 Exterior

Service Sl Exterior is installed

to help easy recognition and
convenient access by customers.
VHC and Handover processes are
carried out at the designated area.

© Signage

® VHC(Vehicle Health Check)
and Handover

© Service Reception Entrance

© Direction Sign

O Flag

© Service Parking Lot

40

3.1.1 Exterior Detail
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3.1 Exterior

@ Service Signage

® VHC (Vehicle Health Check)
and Handover

© Service Reception Entrance

© Direction Sign

© Service Parking Lot

3.1.1 Exterior Detail

3S Full Red Cube Type

Introduction | Customer Zone | Workshop Zone | Appendix
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3.1 Exterior

3.1.2 Exterior Items

Recommended

1st Alternative

2nd Alternative

Service Reception
Entrance

Refer to
Global SI Manual

Service Signage

KIA MOTORS

Refer to
Global SI Manual

VHC and
Handover

3,400

1,000x500

100x3,000

| | L

2,350

1,000 1,500 350 (mm)

Direction Sign

10

10

Refer to
Global SI Manual

Flag

®
®

3514dIng 03 JOMOd BY L

4
=
3
he
5
H
3
2
2
g
w
<
el
3
3

Refer to
Global SI Manual

Service Parking Lot

=

PARKING
AREA
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3.2 Interior

@ Parts Shop
@® Parts Storage

©® Workshop

© Tool Room

© Car Washing Room

Introduction | Custormer Zone | Workshop Zone | Appendix 43



3.2 Interior

Workshop

Workshop consists of work stalls, built-in
worktable, tool, equipment, etc.

(mm) .

o  KIARed
- (Pantone 187C)

Q@ wall

KIA Dark Gray
(Pantone 424C)

1,000
990

KIA Light Gray
- (Pantone 427C)

® Floor Specification

- Material : High Strength Tile

- Color : Kia Dark Gray, Kia Light Gray
7,800

800 7,000

4,000

(mm)

4,600
x Refer to 4.5.1 High Strength tile and 4.5.2
Built-in worktable

© Clon Stall
- Color : Kia Red (Pantone 187C)
a 8a a
_
| b(1/5b)
ab

44
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3.2 Interior

Express Service

Implement an Express Service operation
that is capable of completing core
maintenance service items in 60 minutes
or less.

Essential Element

Five (5) core maintenance services to
be completed in 60 minutes or less :

- Complimentary Vehicle Health Check (VHC)
- Oil and Filter Change

- Tire Rotation

- Battery Test

- Car Wash and Vacuum (Optional for
customers to accept, but should be
offered during every service visit)

Dedicated Express Service Bay
Dedicated Express Service Technician

@ Express Service Signboard

Express
Service

@® Express Service Sticker

Q,

>

Express
Service

x Refer to enhanced FLCH

3.2.2 Express Service

Express
Service

Introduction | Customer Zone | Workshop Zone | Appendix
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3.2 Interior

Premium Service

@ Floor Specification

- Material : High Strength Tile
- Color : Kia Dark Gray (Pantone 424C)

6,000

{ (mm)

L1 8]
Q
| 0O

200

6,800
7,800

@® Premium Service Cl on Stall
- Color : Kia Dark Gray (Pantone 424C)

a 8a a

Y] |

b(1/5b)

4b
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3.2.3 Premium Service
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3.2 Interior

3.2.4 Parts Shop / Part Storage / Parts Overhaul Area / Tool Room / Car Washing Room / Technician Waiting Room

Parts Shop

A place where customers can purchase
genuine Kia parts and accessories.

Tool Room

A place of storing service tools including special service tools.

- Sufficient room should be secured considering the possible increase in

It should be located near the customer lounge the number of tools.

or service reception area.

+ For metallic tools that have not been used for a long time, anti-corrosion
treatment should be applied at least once every 3 months, and if in salty
or humid atmosphere, it is recommended to perform maintenance at a
shorter cycle.

Parts Storage

A storage area for genuine Kia parts and
accessories.

Car Washing Room

It should be located near the workshop to , , ) o )
A place of washing vehicles prior to delivering to customers after repairs.

minimize traffic flow between service
technicians and parts staff. Also, it should be
located near the access path for easy
unloading of parts.

- Essential requirements such as the flow of the vehicles, electrical facilities,
water supply & drainage and sewage disposal should be considered. Also,
additional conditions related to local regulations must be strictly observed.

+ All door sills must be removed to make the pathway flat.
x Refer to FLC* Manual

+ The gate should be wide enough for easy access of forklifts for unloading
and moving parts.

- The parts storage must be clean, well ventilated and maintained at dry
temperature to prevent parts deterioration due to condensation. Technician Waiting Room

Space for technicians in waiting to perform services.

It should be located near the job control area for flexible and smooth
Parts Overhaul Area : communication of technicians in waiting.

A place for overhaul repairs on parts such as
the engine, transmission, etc.

+ The gate should be wide enough for easy
access of parts.

« Essential tools for overhaul repairs on parts
should be equipped

Introduction | Custormer Zone | Workshop Zone | Appendix 47



3.2 Interior

48

3.2.4 Battery Charge Room / Oil Storage / Warranty Parts Storage /

Waste Disposal Room / Generator & Compressor Room

Battery Charge Room
A place for charging batteries.
- As hydrogen gas is generated during the charging process, ventilation

device must be installed. Make sure that the room complies with local
regulations.

- Battery charging area requires its own dedicated and ventilated place
with a minimum size of 4.0n and no goods may be stored in the area.

Oil Storage

A place to allow bulk storage of engine oil, transmission fluid and any other
bulk fluids.

+ The fluids should be stored in double wall, leak proof tanks that meet
local requirements. These tanks should be fitted with remote control
pumps that can be controlled from the parts shop counter.

+ Remote control stations are needed to allow fluids to be metered at the
parts department, to provide a high level of security against theft.

- Overhead reels should be utilized to allow technicians to stay productive.

- Appropriate ventilation and safety measures must be undertaken.

Warranty Parts Storage

A storage area for removed warranty parts.

It must be designated and managed according to the warranty policy and
should be an independent space from the workshop and parts storage.

- The size of the storage should be calculated by UIO(Units In Operation).

+ Each warranty parts must have an identification tag.

Waste Disposal Room

A storage area for used fluids such as engine oil, anti-freezing solutions,
gas and solvents, etc.

+ Used fluids must be stored in an approved above-ground storage
containers and removed by professional companies (Check with local
authorities as laws may vary).

- A berm or door sill should be installed for protection from spills with a
minimum height of 100mm.

Generator & Compressor Room

A place that contains generator for backup power and compressor for
compressed air supply.

It should be close to bays, protected from weather conditions and insulated
for noise reduction.

- In regions with unreliable power supply, separate power generator should
be installed for power outage and its performance should be selected
considering the electric capacity of all equipment within the workshop.

« Pipe line should be sloped at least 1/100 to minimize moisture issue and
air dryer should be fitted.
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3.3 Display Guide

3.3.1 Workshop

Locate banners where technician
can easily recognize. Safety needs
to be considered as well.

@ Banner (Wall Banner)

_ N

= ‘
Better Better
Care, ,(-Z'ar &
tapper  Hapmlr

Drivers

Workshop

2,000

900

1,950

4,300

1,250

Introduction |

Custormer Zone | Workshop Zone | Appendix 49



3.3 Display Guide

It needs to be easily recognized in

the Premium Lounge.

© Banner (Wall Banner)

® Premium Signboard

"REMIUM

50

3.3.2 Workshop (Premium)

Workshop (Premium)

2,000

650

1,250

970

3,850

4,000

22,000

4,300
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3.3 Display Guide

PART NAME

Express Service
Signboard

Ly

3.3.3 Workshop Zone Display Items List

IMAGE

Express
Service

SPECIFICATION

Size: 1,000 x 210mm
Material: Steel

&
=

Size: S - 300mm (Width)

Express Service M - 600mm
Sticker L - 900mm
Express Material: Aluminium, Cloth
Service
Size: S - 650 x 2,000mm
Banner M - 1,050 x 2,400mm
(Wall Banner) L - 1,450 x 2,800mm
Material: UV Printing
Poster Size: 600 x 900mm
Material: Paper Printing, Acrylic Cover
Premium Size: 1,000 x 210mm
Signboard Material: Steel
Size: S - 650 x 2,000mm
Banner M - 1,050 x 2,400mm

(Premium Wall Banner)

L - 1,450 x 2,800mm
Material: UV Printing

Introduction |
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4. Appendix

4 .1 Floor Plan

4.1.1 Workshop Flow

4.1.2 Workshop Space Guidance Table (Detail)
4.1.3 Sample (C1~C8)

4.1.4 Sample (3D View: C3, C5, C7)

4.1.5 Sample (Body & Paint: C3, C5, C8)

4 .2 Safety Sign

4.2.1 Workshop
4.2 .2 Safety Sign List

4 .3 Maintenance

4.3.1 (leaning - Signage / Window /
Workshop Floor(High Strength Tile) / Floor Carpet /
Customer Lounge Wall / Customer Lounge Chair

4 .3.2 Workshop Stall Maintenance

4.3.3 Check List - Cleaning Schedule / Toilet Cleaning Check List /
Customer Lounge Inspection and Maintenance Schedule

Equipment & Tool

4.4.1 Workshop Stall

4.4 .2 No. of Recommended Equipment & General Tool
4.4.3 No. of Recommended Personal Tool

4.4.4 No. of Recommended Body Repair Tool

4.4.5 General Equipment & Common Tool

4.4.6 Personal Tool List for Certified Technician
4.4.7 Personal Tool List for Expert Technician

4.4.8 Personal Tool List for Master Technician

4.4 .9 Paint and Body Repair Equipment and Tool List

4 .5 Service Sl - Special Feature

4.6

4.5.1 High Strength Tile
4.5.2 Built-in Work Table
4.5.3 Technician Uniform
4.5.4 Display Kits

Color Sample Chip



4.1 Floor Plan 4.1.1 Workshop Flow
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4.1 Floor Plan

4.1.2 Workshop Space Guidance Table (Detail)

e No. of Monthly Repair Orders : maintenance service, warranty, non-warranty, new vehicle PDI, in-house repair

VOLUME

Basic No. of Monthly Repair Orders Below 90 90 ~ 200 200 ~ 350 350 ~500 500 ~ 800 800 ~ 1,000 1,000 ~ 1,800 Over 1,800
Area(ni) 200-490 490 | 490-820 820 | 820-1,190 1,190 | 1,190-1,640 1,640 | 1,640-2,180 2,180 2,180-2,950 2,950 | 2,950-3,620 3,620 | 3,620~5,700 5,700
Service Reception Area 2.1% 10.5 2.2% 18.0 2.1% 25.0 2.6% 42.0 2.6% 56.0 2.5% 73.0 23% 84.0 23% 130.0
Service Waiting Area 1.4% 7.0 13% 1.0 1.4% 16.5 1.7% 28.0 1.7% 38.0 17% 49.0 15% 56.0 15% 86.0
VHC and Handover Area 8.0% 39.0 4.9% 40.0 5.0% 60.0 4.9% 80.0 3.7% 80.0 4.0% 120.0 33% 120.0 3.2% 180.0
Sub Total 6.1% 30.0 6.0% 49.0 4.4% 525 35% 58.0 4.4% 96.0 6.0% 178.0 5.6% 203.0 4.9% 282.0
Customer | Customer Kids' Zone 0.8% 4.0 0.5% 4.0 03% 4.0 0.2% 4.0 0.2% 4.0 0.6% 16.5 0.7% 27.0 0.9% 495
Zone Lounge Women's Zone - - - - - 0.5% 14.0 0.5% 18.0 0.4% 225
Premium Lounge = = = = = 0.5% 14.0 0.5% 18.0 0.4% 25.0
Customer Toilet 3.1% 15.0 2.6% 21.0 1.8% 21.0 13% 22.00 1.0% 220 0.8% 24.0 12% 425 12% 66.0
Sub Total 19.6% 96.0 19.5% 160.0 26.5% 314.0 23.2% 380.0 24.5% 534.0 24.4% 720.0 25.6% 928.0 27.2% 1,548.0
Premium Service - - - - 2.2% 48.0 1.6% 48.0 13% 48.0 17% 96.0
Workshop Express Service 6.5% 32.0 3.9% 32.0 5.4% 64.0 3.9% 64.0 2.9% 64.0 33% 96.0 3.5% 128.0 2.2% 128.0
Area Final Inspection = = 2.7% 320 3.9% 64.0 2.9% 64.0 2.2% 64.0 1.8% 64.0 1.7% 96.0
General Stall 13.1% 64.0 15.6% 128.0 14.4% 170.0 12.5% 204.0 14.2% 310.0 15.7% 464.0 17.7% 640.0 20.7% 1180.0
Wheel Alignment = = 4.1% 48.0 2.9% 48.0 2.2% 48.0 1.6% 48.0 13% 48.0 0.8% 48.0
Car Washing Room 57% 28.0 3.4% 28.0 2.4% 28.0 1.7% 28.0 1.3% 28.0 1.9% 56.0 2.3% 84.0 2.0% 112.0
Parts Overhaul Area = = = - - 2.4% 70.0 2.1% 75.0 2.4% 136.0
Parts Shop = = 13% 15.0 21% 35.0 2.3% 495 2.2% 64.0 2.3% 84.0 1.7% 99.0
Workshop Parts Storage 5.6% 275 4.9% 40.0 4.6% 55.0 4.9% 80.0 5.0% 110.00 4.5% 132.0 5.1% 186.0 3.4% 193.0
Zone Tool Room 2.9% 14.0 3.0% 250 2.5% 30.0 2.7% 44.0 2.6% 56.0 1.9% 56.0 2.2% 80.0 1.6% 92.0
Technician Waiting Room - - - - 2.2% 64.0 2.0% 72.0 1.6% 92.0
Battery Charge Room 0.8% 4.0 1.2% 10.0 1.0% 1.5 0.9% 15.0 1.0% 22.0 0.8% 24.0 1.0% 35.0 1.2% 68.0
Oil Storage 0.8% 4.0 13% 1.0 1.0% 12.0 0.9% 14.0 1.0% 22.0 0.8% 24.0 0.8% 30.0 11% 63.5
Waste Disposal Room 2.0% 10.0 1.6% 13.0 1.3% 15.0 1.2% 19.0 1.5% 32.0 1.2% 36.0 1.3% 47.0 1.2% 68.0
Warranty Parts Storage 0.6% 3.0 13% 1.0 12% 14.0 0.9% 14.0 11% 24.0 12% 36.0 12% 45.0 11% 63.5
Generator & Compressor Room 2.9% 14.0 1.8% 15.0 1.7% 20.0 1.8% 30.0 1.7% 36.0 1.4% 40.0 1.4% 52.0 2.2% 1275
Workshop Toilet - 2.1% 17.0 2.0% 245 2.2% 36.0 1.7% 38.0 13% 38.0 11% 40.0 15% 88.0
Path 22.8% 1.5 28.0% 230.0 252% 300.00 28.0% 460.0 27.5% 598.5 21.7% 640.0 20.7% 749.0 24.4% 1,388.0
Office 37% 18.0 43% 35.0 5.0% 60.0 4.8% 78.0 5.5% 120.0 43% 128.0 4.4% 157.5 3.8% 215.0
Training Room 2.2% 1.0 2.2% 18.0 1.8% 21.0 2.3% 38.0 1.9% 42.0 1.5% 45.0 13% 480 12% 66.0
Conference Room - - - - - 1.8% 52.0 1.6% 59.5 1.4% 80.0
Canteen 1.2% 6.0 0.7% 6.0 1.3% 16.0 23% 38.0 2.2% 48.0 1.9% 55.0 2.2% 80.0 1.6% 90.0
Employee Lounge - - - - - 1.1% 33.0 1.1% 40.0 0.9% 53.0
Employee | Storage 1.0% 5.0 1.0% 8.0 1.1% 13.50 1.3% 22.0 1.2% 27.0 0.9% 27.0 0.9% 335 0.8% 45.0
Zone Locker Room(+Shower) 24% 120 1.8% 15.0 24% 28.0 1.8% 30.0 1.7% 38.0 17% 51.0 1.7% 63.0 15% 86.0
Toilet 1.8% 9.0 1.5% 12.0 1.3% 16.0 0.9% 15.0 1.2% 27.0 0.9% 27.0 0.8% 28.0 0.8% 45.0
Laundry & Boiler Room - - - - - 0.6% 18.0 0.5% 18.0 0.4% 250
Path 32% 15.5 3.3% 27.0 1.8% 220 2.1% 34.0 1.7% 36.0 2.4% 70.0 2.2% 80.0 2.0% 112.0

® The data is recommended scale for workshop in accordance with No. of Monthly Repair Orders

® Employee Zone is located on the 2nd floor. Floor Plan in this manual focuses on Workshop Zone and Customer Zone.

® Refer to 4.4 Equipment & Tool for recommended list and quantity in accordance with scale of workshop space.

e Refer to detailed explanation for C1~C8 from the next page

Introduction |

It covers a total area of %

Customer Zone

Workshop Zone | Appendix

actual area
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4.1 Floor Plan 4.1.3 Sample (C1)

C1_*(Below 90) N | L LT o
Total area | Customer Zone |20.7% — ’_A ﬁ@ g
(490m) Workshop Zone | 63.7% i s ] ‘@' =T @
Express Service 1EA | g
General Stall 2EA 1 % N @1 i ﬂn (7) ©® 0
Service Advisor Desk 1EA \\\, _ j
*(_):No. of Repair Orders U |
S— U U
R
- Showroom Zone Workshop Zone ..‘

Family-like Care* Vehicle
Yy | Health Check Handover  Car Wash

FLC O & = =
|

ENHANCED ﬂj

o}
& =

R 8

*aauesjug ulepy
Y]
7
|
{
{
A
OO0
7

Family-like Care* Customer Lounge Express Service  _| c @
o \@ D
A
Service Entrance.
.i =
(1]
Customer Zone Workshop Zone
@ VHC and Handover © Parts Storage O Warranty Parts Storage
@ Service Reception @ Tool Room ©® Waste Disposal Room
© Service Reception Waiting Area @ OQil Storage @ Generator & Compressor Room
® Customer Lounge ® Battery Charge Room @® Car Washing Room
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4.1 Floor Plan
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4.1 Floor Plan 4.1.3 Sample (C3)
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4.1 Floor Plan

C4 (350 ~500)
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4.1 Floor Plan 4.1.3 Sample (C5)
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4.1 Floor Plan 4.1.3 Sample (C6)
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4.1 Floor Plan
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4.1 Floor Plan
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4.1 Floor Plan
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4.1.4 Sample (3D View : C3)
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4.1 Floor Plan 4.1.4 Sample (3D View : C5)
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4.1 Floor Plan
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4.1.4 Sample (3D View : C7)
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4.1 Floor Plan
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4.1 Floor Plan 4.1.5 Sample (Body & Paint : C5)
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4.1 Floor Plan 4.1.5 Sample (Body & Paint : C8)
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4.2 Safety Sign

@ Caution Sign - Large Size

CAUTION

oS

@ Caution Sign - Small Size
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4.2 Safety Sign 4.2.2 Safety Sign List

PART NAME IMAGE SPECIFICATION SECTION PART NAME IMAGE SPECIFICATION SECTION
CAUTION CAUTION
1|
| =l . .
= Size: 600 x 900mm Size: 600 x 900mm
Workshop Z Workshop Z
[ Material: Formex orkshop zone Material: Formex orkshop zone
FALLING DEBRIS ELECTRIC SHOCK
- @
CAUTION CAUTION
° Size: 600 x 900mm Size: 600 500 / Workshop Zone
. Workshop Zone 180 x 270mm .
Material: Formex . Repair Bay
® Material: Formex
FALL CARE
- ®
CAUTION CAUTION
’ Size: 600 x 900
n = Size: 600 x 900mm Workehon Zone e 150 >><<270rr:m Workshop Zone
| Material: Formex P . Repair Bay
] Material: Formex
STACK CORRECTLY
@ -
CAUTION CAUTION
[} o Size: 600 x 900 /
Caution Sign Slze: 600 X 900mm Workshop Zone Caution Sign & 180 x 270mm Werkshop Zone
Material: Formex L Repair Bay
Material: Formex
SLIPPERY SURFACE
- -
CAUTION CAUTION
'y Size: 600 x 900mm Size: 600 x 900 / Workshop Zone
Material: Formex Workshop Zone 180> 270mm Repair Ba
q ) ¢ Material: Formex P Y
DON'T CLIMB -
3 -
CAUTION CAUTION
Size: 600 x 900mm Size: 600 x 900 / Workshop Zone
=~ L Workshop Zone 180 x 270mm )
Material: Formex L Repair Bay
Material: Formex
BACKACHE - -
- -
CAUTION CAUTION
Size: 600 x 900mm Size: 600 x 500 / Workshop Zone
Material: Formex Workshop Zone 180> 270mm Repair Ba
- ) Material: Formex P Y
ELECTRIC SHOCK
@ @

Introduction |
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4.2 Safety Sign

PART NAME

Caution Sign

IMAGE

CAUTION

lﬁl

£

4.2.2 Safety Sign List

SPECIFICATION

Size: 600 x 900 /
180 x 270mm
Material: Formex

SECTION

Workshop Zone
Repair Bay

CAUTION

Size: 600 x 900 /
180 x 270mm

Workshop Zone

Material: Formex Repair Bay
@
CAUTION
Size: 600 x 900mm
“" Material: Formex Workshop Zone
@
CAUTION
slze: 6.00 X 900mm Workshop Zone
+ Material: Formex
.
CAUTION
Size: 600 x 900 /
180 x 270mm Wf;::szi? pBione
Material: Formex P Y
-
CAUTION

Size: 600 x 900mm
Material: Formex

Workshop Zone

Size: 600 x 900 /
180 x 270mm
Material: Formex

Workshop Zone
Repair Bay

PART NAME

Caution Sign

IMAGE SPECIFICATION SECTION
CAUTION
r Size: 600 x 900 / Workshop Zone
él @ 180x270mm Repair Ba
bd ' i Material: Formex P Y
£
NOTICE

&

CLEAN HANDS

Size: 600 x 900mm
Material: Formex

Workshop Zone

-
NOTICE
Size: 600 x 900mm
@ Material: Formex Workshop Zone
WHEELS MUST
BE CHOCKED
@
NOTICE
°
ﬁ\:' slze: 600 X 900mm Workshop Zone
bS Material: Formex
HELP KEEP OUR
PLANT CLEAN
@
NOTICE
Size: 600 x 900 /
180 x 270mm Workshop Zone
il Repair Bay
MAXIMUM SPEED Material: Formex
LIMIT WITHIN 5SMPH
)
NOTICE
,&;@ Size: 600 x 900mm Norkenon zone
4 Material: Formex P
GLASS CLEAN
.
NOTICE
-,
@ Size: 600 x 900mm
\/ o Workshop Zone
ity Material: Formex
ONLY LICENSED
WORKERS
@
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4.2 Safety Sign

PART NAME

Caution Sign

4.2.2 Safety Sign List

IMAGE SPECIFICATION SECTION PART NAME IMAGE SPECIFICATION SECTION
NOTICE CCTV
Size: 600 x 900mm Workshon Zone Caution Sign “‘/o Size: 600 x 900mMm Workshop Zone
Material: Formex P | Material: Formex Oil Storage
LICENSED
DRIVER ONLY IN OPERATION
- -
NOTICE
Size: 600 x 900mm Outside the . . RESTRICTED Size: 900 x 600mm
o Information Sign AREA o Workshop Zone
Material: Formex Workshop Zone AUTHORIZED PERSONNEL ONLY Material: Formex
SMOKING AREA @
-
NOTICE
Size: 600 x 900mm Size: 600 x 900mm
Material: Formex Workshop Zone Material: Formex Workshop Zone
NO SMOKING
-
Warning Sign
»
e ®600mm Workshop Zone slee: 600 X 900mm Workshop Zone
WATCH YOUR Material: Formex Material: Formex
STEP
DO NOT Safety protects .
[0] :
] M6OOWTF Workshop Zone @ Qu,,i'::";l:lects i/llze 9O|O : 600mm Workshop Zone
ENTER aterial: Formex Jobs! aterial: Formex
@
H AN EvERGENCY
©600mm Workshop Zone Safety Sign ot Sizer 600 x S00mm Workshop Zone

&

Material: Formex

FIRE

L
EXTINGUISHER
@

Size: 600 x 900mm
Material: Formex

Workshop Zone
Parts Storage

3. Report toan person
chorge of assembiy point

4. Follow ll intructions from

Material: Formex

VISITOR SAFETY
REGULATION

1 Never leave the group or
stray from  designated route.

2.Please wear protective
equipment according to our

Size: 600 x 900mm
Material: Formex

Workshop Zone

Introduction |

Customer Zone

Workshop Zone | Appendix
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Signage

Signage items should be cleaned

on a regular basis to maintain their
purpose, design and functionality.
Under normal environmental
conditions, the products must be
cleaned every half year. If installed
in the industrial area or near open salt
water, cleaning must be carried out
every 3 months.

- Clear, luke-warm water with standard

4.3 Maintenance 4.3.1 Cleaning - Signage
(grease solvent) household cleaners should

W w
be sufficient. Use a soft cloth to clean
large area and use a sponge to clean
embossed logo.
- Every illuminated signage must be
disconnected from the electrical power
supply before cleaning or servicing. t
- No alkaline liquids or products containing
acid or solvents are to be used.
- Do not use abrasives.

- Do not clean surface that has been heated
by the sun (> 50 C) as this may cause
stains by accelerating desiccation.

- Do not use high pressure cleaners such as
a steam jet. —
- Cleaning should be carried out from the
top to the bottom.
- After cleaning, rinse the surface well with
clean water. |
O
- Do not lean ladders, scaffolds or similar on
the signage element.
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4.3 Maintenance

Window

Daily Cleaning Method

Wipe off dirt or dust from outside
and inside the windows with a soft
cloth.

Monthly Cleaning Method

- Soak a soft sponge in the bucket
filled with mixture of water and small
amount of baking soda.

- Start cleaning on the upper-left side
of the window and make a s-shape
diagonally downward to bottom-
right corner of the window.

Use a dry rag to remove remaining
moisture from the squeegee and start
cleaning the next line to right side of
the window.

- Dry squeegee with a dry rag after each
stroke.

- Dry the window frames.

- After cleaning the window panes, dry
off the windows using a dry cloth.

4.3.1 Cleaning - Window

Window Glass

Cleaning Tool Baking Soda
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4.3 Maintenance

Workshop Floor

Daily Cleaning Method
Use soapy water to clean.

Monthly Cleaning Method
- Put the chest back in its place.

- Use a broom to sweep off surface dirt and
a mop to remove sticky grimes.

- After removing dust, use a mixture of
polishing solution and dry the surface.

- Do not work until the surface is dry.

76

4.3.1

Cleaning - Workshop Floor (High Strength Tile)

High Strength Tile

Waxing Machine

Wet/Dry Vacuum

Polished Solution
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4.3 Maintenance 4.3.1 Cleaning - Floor Carpet

Floor Carpet

Daily Cleaning Method

Vacuum or sweep the floor and mop if
necessary.

Monthly Cleaning Method

- Remove all furniture on the floor and
remove area rugs.

- Use a broom to clean surface dirt and
mop to remove stuck-on dirt.

- Mix polishing solution with warm water
and position the wax applicator on the
wooden floor starting from a corner.

- Pull the applicator back to spread an even
coat of wax on the floor.

- Place the wax applicator up to the
baseboard, overlapping the first line of
wax and pull the applicator back.

- Continue to wet the applicator with wax
and overlap wax lines.

- Spread the wax until it covers the entire
area.

- Dry floor and move the furniture to the
waxed side of the room and repeat the Services Reception
wax application process.

.

NAIL POLISH
REMOVER 2

ACETONE FREE

Vacuum Nail Polish Remover
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4.3 Maintenance 4.3.1 Cleaning - Customer Lounge Wall

Wall Paint

Daily Cleaning Method

Use broom or vacuum cleaner to dust
the wall regularly.

Monthly Cleaning Method

- Use a soft brush, broom or vacuum with
brush attachment to dust the wall.

- Use mixture of baking soda and water to
remove stains such as crayon, pencil,
marker.

- Crayon marks can be removed by applying
a small amount of toothpaste. Simply
rub toothpaste gently over the crayon
marks, leave for a few minutes, and then
wash off with a soft damp cloth.

- Wash the walls with soapy water.
- Rinse the wall after the solution has been

applied. Change the rinse water when it
looks dirty.

Wall

i —a=—
< —

Magic Block(Sponge) Baking Soda
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4.3 Maintenance

Lounge Chair - Fabric

Daily Cleaning Method

Use vacuum or soft cloth regularly to
remove dirt on the fabric.

Lounge Chair - Leather

Daily Cleaning Method

Dust the surface thoroughly using a
vacuum cleaner and be careful not to
scratch the leather with the plastic
cleaning attachments. Also wipe down
relatively clean areas with a clean, dry
cloth.

Sofa - Artificial Leather

Daily Cleaning Method

Using a soft cloth and warm water,
wipe out all dirt and dust from sofa
thoroughly.

4.3.1 Cleaning - Customer Lounge Chair

Lounge Chair

Lounge Chair (Fabric) Lounge Chair (Leather) Lounge Chair (Artificial Leather)
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4.3 Maintenance

80

4.3.2 Workshop Stall Maintenance

1. Maintenance

Maintenance & Servicing is an integral part of workshop stall ownership and it is the owner’s responsibility to ensure that the workshop stall is
maintained as per the relevant state regulations it is required to follow the recommended maintenance schedule by stall suppliers.

2. Daily Checklist

Ensure the following is inspected daily

Daily Checklist

« Ensure work area is clean and free of waste and fluids.

» Check that the load pads are in good order.

« Check that all functions and controls are in good working order.

» Check stall for visible damage.

3. Monthly Checklist

Ensure the following is inspected monthly

Daily Checklist M 2M 3M 4M

« Everything as outlined above in the daily checklist.

» Check the condition of the wire balance cables.

» Check the tightness of anchor bolts.

 Check the condition of the hydraulic hoses & connections.

» Check that the columns are still evenly greased.

e Check switch function and damage.
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4.3 Maintenance

General Cleaning Schedule

This table is provided as a guide for
dealers to maintain the facility as
easy and efficient as possible.

It categorizes items with different
cleaning terms, per service, per day,
and per month.

It is allowed to make modifications

to suit the condition of each location.

Some of cleaning works need to seek
professional advice.

4.3.3 Check List - Cleaning Schedule

1X per
ACTIVITY 2X per DAY 1X per DAY 1X per WEEK 1X per MONTH 36 MONTH

GENERAL EXTERIOR

Check primary building signs, entry element signs

Clean all glass wall, secondary clear glass windows and doors

Check all building exterior materials, finishes, and fixtures

Clean entrance walkwauy, customer parking

GENERAL INTERIOR

Empty trash cans, replace liner

Vacuum and clean all exposed carpets, under desks and floors

Sweep, mop, sanitize all floors and remove marks

Clean entrance glass doors

Check and clean light fixtures

Check and dust wall décor, blinds

Clean all appliances (TV, coffee machines, etc.)

REST ROOM

Empty trash cans, replace liner

Sweep, mop, sanitize all floors and remove marks

Refill dispensers (hand towels, toilet paper, soap, etc.)

Clean and sanitize sinks, commodes, urinals

Clean mirrors, countertops, partitions

Hot steam vapor cleaning service

Introduction | Customer Zone | Workshop Zone | Appendix
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4.3 Maintenance

Toilet Cleaning Check List
Template

It is an example of a cleaning check
list for toilet, which can be used
daily. It categorizes items with
different locations.

[t is allowed to make modifications

to suit the condition of each location.

Dealer can add and/or modify the
list if necessary.

Some of cleaning works need to seek
professional advice.

82

4.3.3 Check List - Toilet Cleaning Check List

REFILL TISSUE CLEANING COMMODES
n TIME / TOILET PAPER REFILL SOAP CLEANING FLOOR CLEANING SINK / URINALS

OPEN-12:00

1D 12:00-15:00

15:00-CLOSE

OPEN-12:00

2D 12:00-15:00

15:00-CLOSE

OPEN-12:00

3D 12:00-15:00

15:00-CLOSE

OPEN-12:00

4D 12:00-15:00

15:00-CLOSE

OPEN-12:00

5D 12:00-15:00

15:00-CLOSE

OPEN-12:00

6D 12:00-15:00

15:00-CLOSE

OPEN-12:00

7D 12:00-15:00

15:00-CLOSE
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4.3 Maintenance

Customer Lounge Inspection
and Maintenance Schedule

Refreshments and restrooms should
be checked on a more frequent basis
than other items.

(e.qg., every 1-2 hours)

Any required actions other than
general maintenance should be
brought to the attention of the
Service Manager.

4.3.3 Customer Lounge Inspection and Maintenance Schedule

EVALUATION

1=Poor, 5=Excellent

TIME
HEH CHECKED
AM.
1 Furniture is clean and free of wear and damage
P.M. 1 2 3
AM. 1 2 3
Refreshments, including the following, are fresh and A.M. 1 2 3
readily available:
AM. 1 2 3
2 - Coffee
- Tea P.M. 1T 2 3
- Water
« Paper Cups / Napkins P.M. 1 2 3
P.M. 1 2 3
AM. 1 2 3
3 Magazines and newspapers are current and orderly
P.M. 1 2 3
AM. 1 2 3
4 Wi-Fi signal is strong and internet access is available
P.M. 1 2 3
AM. 1 2 3
5 Posters and signs are in good condition
P.M. 1 2 3
AM. 1 2 3
6 Floors are clean of spills and marks
P.M. 1 2 3
AM. 1 2 3
AM. 1 2 3
7 Restroom is clean and stocked with supplies AM. 12 3
(e.g., paper towels, soap, toilet paper) PM 1 2 3
P.M. 1 2 3
P.M. 1 2 3
AM. 1 2 3
8 Television is on and tuned to an appropriate channel
P.M. 1 2 3
AM. 1 2 3
9 Lamps / lighting are functional
P.M. 1 2 3

IN
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ACTION REQUIRED COM(P\/LE)TED
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4.4 Equipment & Tool

Post Type Stall

- Express Service
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4.4.1 Workshop Stall
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4.4 Equipment & Tool 4.4.1 Workshop Stall

4 Post Type Stall
4,000mm
. . 100mm
- Premium Service —
800mm  e| 800mm 600mm 600mm 800mm
£ B 5-drawer
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4.4 Equipment & Tool 4.4.1 Workshop Stall

Wheel Alignment Scissors Type Stall
4,000mm
- Wheel Alignment 100mm |
800mm e 800mm 600mm 600mm 800mm
b b
[ I 1
a
£ 2-Door Scrap pC Movable Trash @
[} 2-Shelf Storage
S Chest Tool Chest
o Chest Chest
Chest

7,800mm

7,000mm

3,750mm

4,600mm

1,200mm
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4.4 Equipment & Tool

Sissors Type Stall

4.4.1 Workshop Stall

7,800mm

4,000mm
100mm
800mm 800mm 600mm 600mm 800mm
£ ~ 5-drawer
E 2-Door Scrap pC Movable Trash
=] 2-Shelf Storage
S Chest Tool Chest
© Chest Chest
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7,000mm

140mm

‘ 4,600mm ‘
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4.4 Equipment & Tool

Section

Description

Specification

4.4.2 No. of Recommended Equipment & General Tool

Below 90 90~200 200~350 350~500 500~800 800~1,000 1,000~1,800 | Over 1,800 |No. of Monthly Repair Orders

22

28

48

Total Stall

G1 General Equipment Facility Air Compressor Screw Type 30HP 1 Over 40 Stalls
G2 General Equipment Facility Air Compressor Screw Type 20HP 1 1 20~40 Stalls
G3 General Equipment Facility Air Compressor Piston Type 10HP 1 1 10~20 Stalls
G4 General Equipment Facility Air Compressor Piston Type 5HP 1 1 1 Under 10 Stalls
G5 General Equipment Facility Reciever Tank Required Option to 10~30HP 1 1 1 1 1
G6 General Equipment Facility Air Dryer Remove Humidity in Compressor 1 1 1 1 1 1 1 1
G7 General Equipment Facility After Cooler Remove Humidity in Compressor 1 1 1 1 1 1 1 1
G8 General Equipment Facility Air Filter Remove Humidity in Compressor 1 1 1 1 1 1 1 1
G9 General Equipment Facility Oil Reel 3 5 10 12 16 22 28 48 Stall X 1
G10 General Equipment Facility Reel Box 3 5 10 12 16 22 28 48 Stall X 1
G11 General Equipment Facility Air Hose 8mmX100m 1 2 3 4 5 7 9 16 Stall X 0.3
G12 General Equipment Facility Spring Hose 10M 3 5 10 12 16 22 28 48 Stall X 1
G13 Lifting Equipment Car Lift- 2Post 2 4 8 10 13 19 24 42
G14 Lifting Equipment Car Lift- 4Post 1 1 1 1 2 2 3 5
G15 Lifting Equipment Scissor Lift A/R A/R A/R A/R A/R A/R A/R A/R
G16 Lifting Equipment Wheel Alignment Lift A/R A/R A/R A/R 1 1 1 1
G17 Lifting Equipment Garage Jack 3 TON 1 1 1 1 1 1 2 2
G18 Lifting Equipment Shock Absorber Jack 1 1 1 1 1 1 2 2
G19 Lifting Equipment Transmission Jack 1 1 1 1 1 1 2 2
G20 Lifting Equipment Hanger-Engine Engine Only 1 1 1 1 2 2 2 2
G21 Lifting Equipment Engine Lift 1.5T 1 1 1 1 1 1 1 1
G22 Lifting Equipment Jack Stand 3 TON 4 4 8 8 8 12 12 20
G23 Alignment/Brake/Tire Wheel Alignment Equipment A/R A/R A/R A/R 1 1 1 1
G24 Alignment/Brake/Tire Wheel Balancer 1 1 1 1 1 1 1 1
G25 Alignment/Brake/Tire Tire Changer 1 1 1 1 1 1 1 1
G26 Alignment/Brake/Tire Auto Tire Air Pressure 2 3 5 6 8 11 14 24 Stall X 0.5
G27 Alignment/Brake/Tire Brake-Disc Lathe A/R A/R A/R A/R A/R 1 1 1
G28 Alignment/Brake/Tire Tire Tread Depth Gauge 1 1 1 1 1 1 1 1
G29 Alignment/Brake/Tire Tire Pressure Gauge 1 1 2 2 4 4 4 4
G30 Measuring and Test Exhaust Gas Analyzer 1 1 1 1 1 1 1 1
G31 Measuring and Test Diesel Smoker Tester 1 1 1 1 1 1 1 1
G32 Measuring and Test Compression Gauge Gasoline 1 1 1 1 1 1 1 1
G33 Measuring and Test Compression Gauge Diesel 1 1 1 1 1 1 1 1
G34 Measuring and Test Battery Tester 1 1 1 1 1 1 1 1
G35 Measuring and Test Optical Hydrometer 1 1 1 1 1 1 1 1
G36 Measuring and Test Radiator Water Leak Tester 1 1 1 1 1 1 1 1
G37 Measuring and Test Vacuum Gauge 1 1 1 1 1 1 1 1
G38 Measuring and Test Vernier Caliper 150mm 1 1 1 1 1 1 1 1
G39 Measuring and Test Vernier Caliper 200mm 1 1 1 1 1 1 1 1
G40 Measuring and Test Digital Caliper 150mm 1 1 1 1 1 2 2 2
# A/R: As Required 3 If you need detail specification, refer to 4.4.5 General Equipment & Common Tool

88



Kia Global Service Space Identity Manual

4.4 Equipment & Tool 4.4.2 No. of Recommended Equipment & General Tool

Volume

(@] c2 a c4 (@) 6 (o) c8
s T s o [ o | w6 | = [ » | s | tomsw
1 1 1 1 1 2 2 2

Section Description Specification

G41 Measuring and Test Torque Wrench 1/2 SQ

G42 Measuring and Test Torque Wrench 3/45Q 1 1 1 1 1 2 2 2
G43 Measuring and Test Torque Wrench 3/8SQ 1 1 1 1 1 2 2 2
G44 Measuring and Test A.B.S Control Box 10m A/R A/R A/R AR A/R A/R A/R AR
G45 Measuring and Test Speed Meter Tester & Brake Tester AR A/R A/R AR A/R AR A/R AR
G46 Measuring and Test Side Slip Tester AR A/R AR AR AR AR AR AR
G47 Measuring and Test Headlight Tester AR A/R AR AR AR AR A/R AR
G48 A/C Refrigerant Impregnator 1 1 1 1 2 2 3 4
G49 A/C A/C Leak Tester 1 1 1 1 1 1 1 1
G50 Electric & Engine Battery Charger 1 1 1 1 1 1 2 2
G51 Electric & Engine Valve Gap Gauge (Thickness Gauge) 1 1 1 2 2 3 3 3
G52 Lubricant Brake Oil Impregnator A/R A/R A/R A/R A/R A/R A/R A/R
G53 Lubricant Oil Gun AR AR AR AR AR AR AR AR
G54 Lubricant Qil Pump AR A/R AR AR AR AR AR AR
G55 Lubricant Suction Drainer AR AR AR AR AR AR AR AR
G56 Lubricant Oil Drain 2 3 5 6 8 1 17 24 Stall X 0.5
G57 Lubricant Oil Gun 180CC 1 1 1 2 2 3 4 4
G58 Lubricant Oil Injector 600cc 1 1 2 2 4 4 8 8
G59 General Work Bench with Vice AR AR AR AR 1 1 1 1
G60 General Vacuum Cleaner 1 1 1 1 1 2 2 2
G61 General Cord Reel 1 1 1 2 2 4 6 8
G62 General Press 20T AR AR AR AR AR 1 1 1
G63 General Clip Remover Plier Set 1 1 1 1 1 2 2 2
G64 General Screw Extractor Set 5PCS 1 1 1 1 1 1 1 1
G65 General Inverter Welder 180A AR AR AR AR AR AR AR AR
G66 General Rivet 1 1 1 1 1 1 1 1
G67 General Ceramic Soldering Iron 1 1 1 1 1 1 1 1
G68 General Air Oil Injector 10L 1 1 1 1 1 1 1 1
G69 General Ball Joint Puller 1 1 2 2 2 2 4 4
G70 General Double Disc Brake Lining Pad Changer AR A/R AR AR AR AR AR AR
G71 General Bench Grinder 1/2HP AR AR AR AR 1 1 1 1
G72 General Attack Driver 1 1 1 1 2 2 4 4
G73 General Electric Drill 1 1 1 1 1 1 1 1
G74 General Rechargeable Impact Driver 3 5 10 12 16 22 28 48 Stall X 1

x A/R : As Required 3 If you need detail specification, refer to 4.4.5 General Equipment & Common Tool
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4.4 Equipment & Tool 4.4.2 No. of Recommended Equipment & General Tool

Volume

(@] (] a (@ c5 c6 c7 c8
s s o v [ v [ n | m | e | omsm |
3 12 16 22 28 48

G75 General Rechargeable Impact Wrench 5 10 Stall X 1
G76 General Rechargeable Impact Driver 1 2 3 4 5 7 9 16 Stall X 0.3
G77 General Rechargeable Impact Wrench 1 2 3 4 5 7 9 16 Stall X 0.3
G78 General Air Impact Wrench 3/4" 1 2 3 4 5 7 9 16 Stall X 0.3
G79 General Air Impact Wrench 1/2" 1 2 3 4 5 7 9 16 Stall X 0.3
G80 General Air Ratchet Wrench 3/8" 3 5 10 12 16 22 28 48 Stall X 1
G81 General Air Impact Wrench 1/2" 1 2 3 4 5 7 9 16 Stall X 0.3
G82 General Drive Air Ratchet Wrench 3/8" 3 5 10 12 16 22 28 48 Stall X 1
G83 General Drive Air Ratchet Wrench 1/2" 1 2 3 4 5 7 9 16 Stall X 0.3
G84 General Cordless Drill 1 1 1 1 1 2 2 2 Stall X 0.3
G85 General Hand Grinder AR AR AR AR AR 1 1 1 Stall X 1
G86 General Drill Set 25PCS 1 1 1 1 1 1 1 1 Stall X 0.3
G87 General 3/8 SQ Hex Socket Set 1 1 1 1 1 2 2 2

G88 General CV Boot Clamp Plier 1 1 1 1 1 2 2 2

G89 General Snap Ring Plier Set 4PCS 1 1 1 1 1 2 2 2

G90 General Piston-ring Compressor 90~175 1 1 1 1 1 2 2 2

G91 General Fuse Cabinet 1 1 1 2 2 3 5 6

G92 General Tool Box L 3 5 10 12 16 22 28 48 Stall X 1
G93 General Tool Box 3L AR AR AR AR AR AR AR AR

G94 General Tool Box 8L AR A/R AR AR AR AR AR AR

G95 General Products Containers 77L AR AR AR AR AR AR AR AR

G96 General Trash Box 120L AR A/R AR AR AR AR AR AR

@97 General Deck Handle Trolley 450X700 A/R A/R A/R A/R A/R A/R A/R A/R

@98 General Portable Parts-Storage A/R A/R A/R A/R A/R A/R A/R A/R

G99 General Tool Stand 1 1 2 2 3 3 4 4

G100 General Portable Tool-Trolley A/R A/R A/R A/R A/R A/R A/R A/R

G101 General Gear Puller 3-Jaw 6" 1 1 1 1 1 1 1 1

G102 General Gear Puller 10" 1 1 1 1 1 1 1 1

G103 General Gear Puller 6" 1 1 1 1 1 1 1 1

G104 General Gear Puller 3" 1 1 1 1 1 1 1 1

G105 General Bearing Puller 12~50 1 1 1 1 1 1 1 1

G106 General Press Plier 1 1 1 1 1 1 1 1

G107 General Auto Wire-Striper 1 1 1 1 1 1 1 1

G108 General Stethoscope 1 1 1 1 1 1 1 1

G109 General Ratchet Tap Handle 1 1 1 1 1 1 1 1

G110 General KDS 3 5 10 11 15 21 32 45 1 for Technician

x A/R : As Required 3 If you need detail specification, refer to 4.4.5 General Equipment & Common Tool
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4.4.3 No. of Recommended Personal Tool

4.4 Equipment & Tool

5 s | o | v [ % | % | % | & | Towsa
CT1 Portable Tool Case
T Tool Trolley Selective Option
CT2 Cutting Plier 6"
CT3 Longnose Plier 8"
T4 Plier 8"
CT5 Adjustable Wrench 10"
CT6 Locking Plier T0WR
cT7 Stubby Driver &
T8 Driver 4"+
CcT9 Driver 4" -
CT10 Driver 6"+
T Driver 6" -
cT12 Combination Wrench Set 11PCS
CT13 Flexible Magnet
CT14 Flexible Light
CT15 Work Light
CT16 Wiring Tester
cT17 Hexagon Wrench Set Folding Type 2~8(7PCS)
cT18 Personal Tool Set for Torx Wrench Set Folding Type T10~T40(7PCS)
CT19 Certified(TRP) Technician Wheel-nut Socket 1/2*21 2ot oot ooet /ot goet 125t 205et oeet
CT20 Brake Fluid Exchange Adaptor
CT21 Portable Air Gun 110mm
CT22 Magnifier
cT23 Connector-Pin Remover
CT24 Shrink Tubing 1.5~9mm
CT25 T' Bit Blade 75X75
CT26 T' Bit Blade 75X150
CT27 T' Bit Blade 150X200
cT28 Socket Wrench Set 3/8"(21PCS)
CT29 Magnet 4pCs
CT30 Paint Marker Pen White/Yellow(2PCS)
CT31 Stamp
CT32 Digital Tester
CT33 Bit Holder 3/8"
CT34 Magnetic Tray
CT35 Rubber Hammer
CT36 Hose Clamp Plier
CT37 Clip Remover 620

x A/R : As Required 3 If you need detail specification, refer to 4.4.6 Personal Tool List for Certified Technician

Introduction |

Customer Zone

| Workshop Zone | Appendix
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4.4 Equipment & Tool

Section

Description

Specification

4.4.3 No. of Recommended Personal Tool

c c2 a (@ c5 c6 () c8
Below 90 90~200 200~350 350~500 500~800 800~1,000 1,000~1,800 | Over 1,800

Volume

f Monthly Repair Orders
Total Stall

ET1

ET2

ET3

ET4
ETS

ET6
ET7

ET8
ET9
ET10
ET11
ET12
ET13
ET14
ET15
ET16
ET17
ET18
ET19
ET20
ET21
ET22 Personal Tool Set for

ET23 Expert(TRP) Technician
ET24
ET25
ET26
ET27
ET28
ET29
ET30
ET31
ET32
ET33
ET34
ET35
ET36
ET37
ET38
ET39
ET40
ET41
ET42
ET43
ET44

Tool Trolley

Cutting Plier 6"
Long Nose Plier 8"
Plier 8"
Adjustable Wrench 10"
Locking Plier TOWR
Stubby Driver -
Driver 4"+
Driver 4" -
Driver 6"+
Driver 6" -
Combination Wrench Set 14PCS

Flexible Magnet

Flexible Light

Work Light

Wiring Tester

Hexagon Wrench Set

Folding Type 2~8(7PCS)

Torx Wrench Set

Folding Type T10~T40(7PCS)

1 Set

Wheel-nut Socket 1/2*21
Rubber Hammer

Fiber Hammer 4LB
Hose Clamp Plier

Multi-Bit Socket 10
Multi-Bit Socket 12
Multi-Bit Socket 14
Clip Remover 620
Attack Driver

Plug Socket 3/8*16
Plug Socket 3/820.8
Brake Fluid Exchange Adaptor

Portable Air Gun 110mm
Magnifier

Connector-Pin Remover

Shrink Tubing 1.5~9mm
T' Bit Blade 75X75
T' Bit Blade 75X150
T' Bit Blade 150X200
Socket Wrench Set 3/8"(21PCS)
Magnet 4PCS
Driver-Bit Set 10PCS

Paint Marker Pen

White/Yellow(2PCS)

Stamp

Digital Tester

Bit Holder

3/8"

1Set

3 Set

3 Set

5 Set

6 Set

8 Set

10 Set

x A/R : As Required 3 If you need detail specification, refer to 4.4.7 Personal Tool List for Expert Technician
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4.4 Equipment & Tool 4.4.3 No. of Recommended Personal Tool

Q 3 [ cs 6 [ 8
Section Description Specification Below 90 90~200 200-350 350~500 500-800 | 800-1,000 | 1,000-1,800 | Over 1,800 |No. of Monthly Repai
s | o 2 6 2 23 8

Total Stall

ET45 Steel Ruler 150mm
ET46 E:E;i’{fégﬁzﬁai ?;n Taper Gauge 1~15mm 1Set 1Set 3 Set 3 Set 5 Set 6 Set 8 Set 10 Set
ET47 Magnetic Tray

MT1 Tool Trolley

MT2 Cutting Plier 6"

MT3 Longnose Plier 8"

MT4 Plier 8"

MT5 Adjustable Wrench 10"

MT6 Locking Plier T0WR

MT7 Stubby Driver R
MT8 Driver 4"+

MT9 Driver 4" -
MT10 Driver 6" +

MT11 Driver 6" -
MT12 Driver 12"+
MT13 Driver 12" -
MT14 Driver 28"

MT15 Combination Wrench Set 14PCS
MT16 Off Set Wrench Set 6PCS
MT17 Speed Handle 3/8"
MT18 Flex Handle 3/8"
MT19 M;’;f{_??:g‘g;ﬁ;‘; Crimping Plier AR 1Set 15et 1Set 2 Set 3 Set 4 Set 6 Set
MT20 Flexible Magnetic

MT21 Flexible Light

MT22 Work Light

MT23 Wiring Tester

MT24 Hexagon Bit Socket Rail Set 3~12(8PCS) 3/8"
MT25 Torx Bit Socket Rail Set T10~T45(8PCS) 3/8"
MT26 Wheel-nut Socket 1/2*21
MT27 Rubber Hammer

MT28 Fiber Hammer 41B
MT29 Screw Extractor Set 5PCS
MT30 Magnetic Tray

MT31 Thickness Gauge

MT32 Telescoping Inspection Mirror

MT33 Scraper 2PCS
MT34 Hook & Picks Set 4pCs
MT35 Snap Ring Plier 2PCS
MT36 E Type Deep Socket 3/8" (9PCS)
MT37 Air Impact Wrench 1/2"

x A/R : As Required 3 If you need detail specification, refer to 4.4.7 Personal Tool List for Expert Technician and 4.4.8 Personal Tool List for Master Technician
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4.4.3 No. of Recommended Personal Tool

4.4 Equipment & Tool

Section Description Specification No. of Monthly Repair Orders

MT38 Air Ratchet Wrench 3/8"
MT39 Cordless Driver 14.4v
MT40 Hose Clamp Plier
MT41 Multi-Bit Socket 10
MT42 Multi-Bit Socket 12
MT43 Multi-Bit Socket 14
MT44 Clip Remover 620
MT45 Attack Driver
MT46 Plug Socket 3/8"16
MT47 Plug Socket 3/8720.8
MT48 Brake Fluid Exchange Adaptor
MT49 Portable Air Gun 110mm
MT50 Magnifier
MT51 Connector-Pin Remover ECC-1
MT52 Personal Tool SEF f,OF Shrink Tubing 1.5~9mm A/R 1 Set 1 Set 1 Set 2 Set 3 Set 4 Set 6 Set

Master(TRP) Technician
MT53 T' Bit Blade 75X75
MT54 T' Bit Blade 75X150
MT55 T'Bit Blade 150X200
MT56 Socket Wrench Set 3/8"(21PCS)
MT57 Socket Wrench Set 1/2"(16PCS)
MT58 Long Torx Socket Rail Set 3/8"(9PCS)
MT59 Magnet 4PCS
MT60 Driver-Bit Set 10PCS
MT61 Paint Marker Pen White/Yellow(2PCS)
MT62 Stamp
MT63 Digital Tester
MT64 Bit Holder 3/8"
MT65 Steel Ruler 150mm
MT66 Taper Gauge 1~15mm

s A/R : As Required 3 If you need detail specification, refer to 4.4.8 Personal Tool List for Master Technician
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4.4 Equipment & Tool 4.4.4 No. of Recommended Body Repair Tool

Section Description Specification Below 90 90~200 200~350 350~500 500~800 800~1,000 | 1,000~1,800 | Over 1,800 [No. of Monthly Repair Orders

B1 Paint Paint Spray and Drying Booth General Type 1 2 3
B2 Paint Sanding Room 2 3 5
B3 Paint Infrared Rail Type 1 2 4
B4 Paint Infrared Portable Type 1 1 1
B5 Paint Dry Washer 1 1 2
B6 Paint Compressed Air Cleaner / Regulator 1 2 3
B7 Paint Base Coat Spray Gun for HECKER High-Tech RP 1.3 2 3 4
B8 Paint Base Coat Spray Gun for HECKER High-Tech RP 1.2 2 3 4
B9 Paint Primer Spray Gun (HVLP) 16 1 2 3
B10 Paint Vacuum 2 3 5
B11 Paint Sander 3mm 2 3 5
B12 Paint Sander 5~7mm 2 3 5
B13 Paint Sander 2~4mm 2 3 5
B14 Paint Oscillating Sander 2 2 3
B15 Paint Polisher 1 1 2
B16 Paint Oven 1 1 2
B17 Paint Thinner Mount Holder 1 1 2
B18 Paint Door Mount Holder 2 3 6
B19 Paint Painting Parts Mount Holder 2 3 6
B20 Paint Bumper Mount Holder 2 3 4
B21 Paint Cabinet 3 4 6
B22 Paint Worktable 1800X900X800H 1 1 2
B23 Paint Heating Gun 1 2 4
B24 Paint Toning Table 1 1 2
B25 Paint Paint Shelf 2 3 4
B26 Paint Assistant Step 1 2 4
B27 Paint Work Frame 2 4 6
B28 Paint Sticker Remover 1 1 3
B29 Paint Under Coating Gun 1 1 2
B30 Body Repair Jig Rail System 4000X7000 2 3 5
B31 Body Repair Body Repair Lift Economy Type 2 3 5
B32 Body Repair Spot Welder 1 1 2
B33 Body Repair Body Porter Wheel 2 3 3
B34 Body Repair C0O2 Welder 2 3 5
B35 Body Repair Jumbo Stud Welder 2 2 4
B36 Body Repair Stud Welder 1 1 1
B37 Body Repair Plasma Cutter 1 1 2
B38 Body Repair Co2 1 1 2
B39 Body Repair Poll Round Manual Pole 2 4 8

x A/R : As Required 3 If you need detail specification, refer to 4.4.9 Paint and Body Repair Equipment and Tool List
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4.4 Equipment & Tool

Section

Description

Specification

4.4.4 No. of Recommended Body Repair Tool

No. of Monthly Repair Orders

a 2 a c4 5 c6 (o) c8
Below 90 90~200 200~350 350~500 500~800 800~1,000 | 1,000~1,800 | Over 1,800
3 5 12 16 22 28 48

Total Stall

B40 Body Repair Poll Square Auto Pole 1 1

B41 Body Repair Step Clamp 2 2 4
B42 Body Repair Repair Jack 10T 1 2 3
B43 Body Repair Lever Block 1.5T 10
B44 Body Repair Chain 2.7m 10 10 20
B45 Body Repair Rivet Gun 1 1 3
B46 Body Repair Hand Rivet 2 2 3
B47 Body Repair Air Saw 2 3 4
B48 Body Repair Air Hand Drill 1 3 4
B49 Body Repair Fast Drill 1 1 3
B50 Body Repair Fast Drill Bit 44mm 10 10 30
B51 Body Repair Rotating Wire Brush 1 1 3
B52 Body Repair Circular Wire Brush 10 10 30
B53 Body Repair Electric Hand Drill 1 1 3
B54 Body Repair Electric Hand Drill Bit 25PCS 1 1 3
B55 Body Repair Belt Sander 2 2 4
B56 Body Repair Angle Grinder 4" 2 2 3
B57 Body Repair Cut-Off Wheel 4" 50 50 100
B58 Body Repair Grinding Wheel 4" 100 100 200
B59 Body Repair Wheel Sandpaper 4" 100 100 300
B60 Body Repair Punching 1 1 2
B61 Body Repair Air Die Casting Grinder 1 1 1
B62 Body Repair Glue Gun Hot Melt 1 1 2
B63 Body Repair Glue Stick 1 1 2
B64 Body Repair Heating Gun 1 1 2
B65 Body Repair Silicon Gun Air 1 1 3
B66 Body Repair Silicon Gun Manual 1 1 2
B67 Body Repair Vice Grip C Type Clamp 18 SP 4 6 12
B68 Body Repair Vice Grip C Type Clamp 11 SP 8 12 20
B69 Body Repair Vice Grip Welding Clamp 9 R 8 12 20
B70 Body Repair Vice Grip Steel 8R 4 4 10
B71 Body Repair Vice Grip 10 WR 5 10 10
B72 Body Repair Puller Size(L, M, S) 1 2 4
B73 Body Repair Window Clamp 2 4 10
B74 Body Repair Clamp Set 1 1 2
B75 Body Repair Dolly 80X55X25 2 3 5
B76 Body Repair Puncher 6.5mm 1 1 3
B77 Body Repair Hammer 3LB 2 3 5

x A/R : As Required 3 If you need detail specification, refer to 4.4.9 Paint and Body Repair Equipment and Tool List
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4.4 Equipment & Tool

4.4.4 No. of Recommended Body Repair Tool

Section Description Specification No. of Monthly Repair Orders
Total Stall
B78 Body Repair Hammer 10P 1 1 2
B79 Body Repair Scissors 12" 1 1 3
B80 Body Repair Locker 5010 1 2 4
B81 Body Repair Hole Cutter 14,15,16,18, 20, 22mm 1 1 2
B82 Body Repair ‘L' Measure 400X600 1 1 2
B33 Body Repair Steel Measure m 1 1 2
B84 Body Repair Level Measure 1000 1 1 2
B85 Body Repair Goggle 2 3 5
B86 Body Repair Earplugs 2 3 5
B87 Body Repair Welding Mask Manual 1 1 2
B88 Body Repair Welding Mask Auto 2 3 5
B89 Body Repair Welding Apron 2 3 5
B0 Body Repair Welding Glove 2 3 5
B91 Body Repair Face Protector 1 2 2
B92 Body Repair Trolley 450X700 2 2 4
B93 Body Repair Trash Box 120 L 4 6 10
B94 Body Repair Vacuum Cleaner 1 2 3
B95 Body Repair Cabinet Bolt, Nut, Rivet 1 1 3
B96 Body Repair Cabinet Tool 2 3 6
B97 Body Repair Jack Stand 4 8 12
B98 Body Repair Trim Gauge 1 1 3
B99 Body Repair Welding Cover Steel Protect 2X2 2 4 6
B100 Body Repair Welding Foot Cover 2 3 5
B101 Body Repair Welding Arm Cover 2 3 5
B102 Body Repair Knee Protector 1 2 4
B103 Body Repair Cord Reel 30m 1 2 4
B104 Body Repair Tool Trolley 2 3 5
B105 Body Repair Combination Wrench 17PCS 2 3 5
B106 Body Repair Ratchet Combination Wrench 8,10,12,13mm 2 3 5
B107 Body Repair Socket Wrench Set 3/8" 20PCS 2 3 5
B108 Body Repair Socket Wrench Set 1/2" 24PCS 2 3 5
B109 Body Repair Adaptor 3/8"*1/2" 2 3 5
B110 Body Repair Adaptor 1/2"*3/8" 2 3 5
B111 Body Repair Long Socket Set 3/8" 12PCS 1 1 3
B112 Body Repair Torx Socket Set 3/8" 9PCS 1 1 3
B113 Body Repair Torx Bit Socket Set 3/8" 8PCS 1 1 3
B114 Body Repair Hexagon Bit Socket Set 3/8" 8PCS 1 1 3
B115 Body Repair Wheel-nut Socket 1/2"*21Tmm 2 3 5
B116 Body Repair Torx Driver Set 6PCS 1 2 4

x A/R : As Required 3 If you need detail specification, refer to 4.4.9 Paint and Body Repair Equipment and Tool List
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4.4 Equipment & Tool 4.4.4 No. of Recommended Body Repair Tool

Section Description Specification Below 90 90~200 200~350 350~500 500~800 800~1,000 | 1,000~1,800 | Over 1,800 |No. of Monthly Repair Orders

Total Stall

B117 Body Repair Driver Set 7PCS 2 3 5
B118 Body Repair Driver(-) 6X300mm 2 3 5
B119 Body Repair Driver(+) 6X300mm 2 3 5
B120 Body Repair Hexagon Wrench Set 1~10(9PCS) 2 3 5
B121 Body Repair Locking Longnose Plier 127-06 2 3 5
B122 Body Repair Locking Pliers T0WR 2 3 5
B123 Body Repair Plier 200mm 2 3 5
B124 Body Repair Cutting Plier 6" 2 3 5
B125 Body Repair Longnose Plier 6" 2 3 5
B126 Body Repair Plastic Hammer 1.00z 2 3 5
B127 Body Repair Pin Punch Set 1,2,3,4,56mm 2 3 5
B128 Body Repair Tape Ruler 5m 2 3 5
B129 Body Repair Drive Air Ratchet Wrench 3/8" 2 3 5
B130 Body Repair Air Impact Wrench 1/2" 2 3 5
B131 Body Repair Go-Thru Screw Driver 2 3 5
B132 Body Repair File for Body Repair 2 3 5
B133 Body Repair Adjustable Wrench 10" 2 3 5
B134 Body Repair Plastic Remover 2 3 5
B135 Body Repair Pin Remover Set 2 3 5
B136 Body Repair Cold Chisel Set 2 3 5
B137 Body Repair Rubber Hammer 16 0Z 2 3 5
B138 Body Repair Ball Pin Hammer 2407 2 3 5
B139 Body Repair Repair Hammer 172 2 3 5
B140 Body Repair Files Set for Body Repair 5PCS 2 3 5
B141 Body Repair Scraper Set 2PCS 2 3 5
B142 Body Repair Door Panel Tool Set 169-6,10 2 3 5
B143 Body Repair Air Gun 2 3 5
B144 Body Repair Magnetic Tray 2 3 5
B145 Body Repair Cordless Driver 14.4V 2 3 5

s A/R : As Required 3 If you need detail specification, refer to 4.4.9 Paint and Body Repair Equipment and Tool List
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4.4 Equipment & Tool

4.45 General Equipment & Common Tool

SECTION PART NAME SPECIFICATION IMAGE |REMARK SECTION PART NAME SPECIFICATION IMAGE | REMARK SECTION PART NAME SPECIFICATION IMAGE |REMARK
General ) o ) ) Compressor )
G1 ) " Air Compressor | Screw Type 30HP G17| Lifting Equipment Garage Jack 3 TON \ G33| Measuring and Test Diesel
Equipment Facility o Gauge
General ) o ) Shock Absorber ) =
G2 ) " Air Compressor | Screw Type 20HP G18| Lifting Equipment G34 | Measuring and Test | Battery Tester
Equipment Facility Jack
General Transmission Optical
G3 Air Compressor | Piston Type 10HP G19 Lifting Equipment G35 | Measuring and Test P #
Equipment Facility Jack Hydrometer
General ) , o . . . > _ Radiator Water
G4 . » Air Compressor | Piston Type 5HP G20 Lifting Equipment Hanger-Engine Engine Only LR G36| Measuring and Test
Equipment Facility sy Leak Tester
General ) Required Option o ) ) ) i )
G5 ) » Receiver Tank G21 Lifting Equipment Engine Lift 1.5T G37| Measuring and Test | Vacuum Gauge
Equipment Facility to 10~30HP
General . Remove Humidity o ) ) ) . =
G6 . " Air Dryer . G22 Lifting Equipment Jack Stand 3 TON G38| Measuring and Test | Vernier Caliper 150mm =
Equipment Facility in Compressor !
General Remove Humidity Alignement/ Wheel Aligner ¥
G7 After Cooler G23 G39| Measuring and Test | Vernier Caliper 200mm F—
Equipment Facility in Compressor Brake/Tire Equipment |
General Remove Humiditt Alignement/
G8 ) B Air Filter _ ? “ G24 J . Wheel Balancer G40 | Measuring and Test Digital Caliper 150mm
Equipment Facility in Compressor Brake/Tire
G9 General Oil Reel G25 Alignement/ Tire Ch G41| M i d Test | T Wi h 1/2 5Q &
il Reel ire Changer easuring and Tes orque Wrenc|
Equipment Facility Brake/Tire K d 4 e
10 General feel B b - Alignement/ Auto Tire Air = caz| i dTest | T Wrench .
eel Box e easuring and Tes orque Wrend| “
Equipment Facility v Brake/Tire Pressure = d q
General . = Alignement/ Brake-Disc - )
G11 ) - Air Hose 8mmXx100m ] G27 ) G43| Measuring and Test | Torque Wrench 3/85Q &
Equipment Facility - Brake/Tire Lathe Suc=—uug
General ) Alignement/ Tire Tread Depth ’ _ A.B.S Control =
G12 . » Spring Hose 10m ) G28 . % G44 | Measuring and Test 10m ;
Equipment Facility W Brake/Tire Gauge \ Box ==
o . . Alignement/ Tire Pressure ~ ) Speed Meter Tester
G13| Lifting Equipment Car Lift- 2Post G29 . G45| Measuring and Test ’
Brake/Tire Gauge & Brake Tester
o . ) . Exhaust Gas ) ) )
G14 | Lifting Equipment Car Lift- 4Post \ G30| Measuring and Test Anal G46 | Measuring and Test | Side Slip Tester /
| ! nalyzer
Diesel Smoker
G15| Lifting Equipment Scissor Lift G31| Measuring and Test Teet G47 | Measuring and Test |Headlight Tester
ester
o _ Wheel » . Compression _ B Refrigerant :
G16| Lifting Equipment @‘ G32| Measuring and Test Gasoline G48 A/C

Alignment Lift

Gauge

Impregnator
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4.4 Equipment & Tool

4.45 General Equipment & Common Tool

No. SECTION PART NAME SPECIFICATION IMAGE |REMARK SECTION PART NAME SPECIFICATION IMAGE |REMARK M No. SECTION PART NAME SPECIFICATION IMAGE |REMARK
Inverter Air Impact
G49 A/C A/C Leak Tester G65 General 180A G81 General 1/2"
L Welder Wrench
. . y ) = Drive Air Ratchet
G50 Electric & Engine Battery Charger G66 General Rivet G82 General 3/8" ;
Wrench
Valve Gap Gauge Ceramic Drive Air Ratchet
G51 Electric & Engine G67 General G83 General 1/2" rd
(Thickness Gauge) Soldering Iron Wrench
Brake Oil
G52 Lubricant G68 General Air Oil Injector 10L G84 General Cordless Drill
Impregnator =
G53 Lubricant 0il Gun {/’V G69 General Ball Joint Puller % G85 General Hand Grinder ?’
. ‘ & Doube Disc Brake I .
G54 Lubricant Oil Pump 5 G70 General o G86 General Drill Set 25PCS
i Lining Pad Changer i1
v 3/8 5Q Hex
G55 Lubricant Suction Drainer "'—V G71 General Bench Grinder 1/2HP @87 General H
gl s Socket Set Al
= CV Boot Clamp
G56 Lubricant Oil Drain G72 General Attack Driver G88 General ol
= ier
. ) ) ) Snap Ring Plier
G57 Lubricant Oil Gun 180CC G73 General Electric Drill G89 General cot 4PCS
e
) - £ Rechargeable - Piston-ring
G58 Lubricant Oil Injector 600cc / G74 General ) G90 General 90~175
Impact Driver Compressor =
Work Bench Rechargeable - ®
G59 General G75 General G91 General Fuse Cabinet
With Vice Impact Wrench
Vacuum Rechargeable N
G60 General G76 General @92 General Tool Box 1L ==
Cleaner Impact Driver N |
y mfh Rechargeable N
G61 General Cord Reel L= G77 General G93 General Tool Box 3L 7
E_ K. Impact Wrench h/
Air Impact e
G62 General Press 20T G78 General 3/4" G94 General Tool Box 8L g
Wrench A\
Clip Remover / Air Impact | Products &
G63 General G79 General 1/2" o G95 General 77L 2
Plier Set / Wrench “ Containers
——ize ) @ -
Screw —— Air Ratchet W .
G64 General 5PCS S G80 General 3/8" f ‘Hl” G96 General Trash Box 120L - F
Extractor Set — Wrench — TL J,
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4.4 Equipment & Tool 4.45 General Equipment & Common Tool

m SECTION PART NAME | SPECIFICATION | IMAGE |REMARK

Deck Handle
G97 General 450X700
Trolley
Portable
G98 General
Parts-Storage
G99 General Tool Stand
Portable
G100 General
Tool-Trolley
G101 General Gear puller 3-Jaw 6"
G102 General Gear Puller 10"
G103 General Gear Puller 6"
G104 General Gear Puller 3"
G105 General Bearing Puller 12~50
G106 General Press Plier
Auto
G107 General
Wire-Striper
G108 General Stethoscope
Ratchet Tap
G109 General
Handle
G110 General KDS
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4.4 Equipment & Tool 4.4.6 Personal Tool List for Certified Technician

m PART NAME SPECIFICATION | IMAGE |REMARK m PART NAME SPECIFICATION | IMAGE |REMARK m PART NAME SPECIFICATION | IMAGE |REMARK

Selective
cT Portable Tool Case 454X210X230 5 i CT16 Wiring Tester (T32 Digital Tester .
option
Bl sclective Folding Type 2~8
CT1-1 Tool Trolley cT17 Hexagon Wrench Set CT33 Bit Holder 3/8"

option (7PCS)

L

. . Folding Type .
CT2 Cutting Plier 6" cT18 Torx Wrench Set CT34 Magnetic Tray (
T10~T40 (7PCS) -
- /
Cll?
—

CT3 Longnose Plier 8" 4 CT19 Wheel-nut Socket 1/2*21 CT35 Rubber Hammer ‘4//‘

cT4 Plier 8" - CT20 Brake Fluid Exchange Adaptor CT36 Hose Clamp Plier

CT5 Adjustable Wrench 10" CT21 Portable Air Gun 110mm

CT37 Clip Remover 620 ﬁ%

CT6 Locking Plier TO0WR CT22 Magnifier

cT7 Stubby Driver TR cT23 Connector-Pin Remover

cT8 Driver 4"+ CT24 Shrink Tubing 1.5~9mm

cT9 Driver 4" - CT25 T' Bit Blade 75X75

T Driver 6" - cT27 T' Bit Blade 150X200

CT12 Combination Wrench Set 11PCS CT28 Socket Wrench Set 3/8" (21PCS)

CT13 Flexible Magnet CT29 Magnet 4PCS

White/Yellow

CT30 Paint Marker Pen
(2PCS) '@{"

CT14 Flexible Light

o
=
St
B —
~ i
CT10 Driver 6" + i —-——E CT26 T' Bit Blade 75X150
=
=
S
)

CT15 Work Light LS CT31 Stamp Q
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4.4 Equipment & Tool

4.4.7 Personal Tool List for Expert Technician

“ PART NAME SPECIFICATION

Folding Type

GE |REMARK m PART NAME SPECIFICATION | IMAGE |REMARK m PART NAME SPECIFICATION | IMAGE |REMARK

ET1 Tool Trolley ET17 Hexagon Wrench Set ET33 Connector-Pin Remover ——a
- 2~8(7PCS) ‘ %
: Folding Type
ET2 Cutting Plier 6" ET18 Torx Wrench Set S, T4?)(7QPDCS) Q ET34 Shrink Tubing 1.5~9mm .
ET3 Longnose Plier 8" 4 ET19 Wheel-nut Socket 1/2*21 ‘a ET35 T' Bit Blade 75X75 E
ET4 Plier 8" o ET20 Rubber Hammer V//‘ ET36 T' Bit Blade 75X150
ETS Adjustable Wrench 10" / ET21 Fiber Hammer 4B h—— ET37 T'Bit Blade 150%200
ET6 Locking Plier T0WR \ ET22 Hose Clamp Plier ";/// ET38 Socket Wrench Set 3/8" (21PCS)
ET7 Stubby Driver +& "= 4.@ ET23 Multi-Bit Socket 10 ﬂ:ﬁ:“ ET39 Magnet 4PCS
ET8 Driver 4"+ i ET24 Multi-Bit Socket 12 ﬂ:ﬂ:“ ET40 Driver-Bit Set 10PCS
White/Yellow Ui

ET9 Driver 4" - - = ET25 Multi-Bit Socket 14 o= ET41 Paint Marker Pen (2PCS) P 1 -

-
ET10 Driver 6" + i ET26 Clip Remover 620 % ET42 Stamp “
ET11 Driver 6" - hl——| ET27 Attack Driver ET43 Digital Tester I
ET12 Combination Wrench Set 14PCS M ET28 Plug Socket 3/8°16 % ET44 Bit Holder 3/8" ‘
ET13 Flexible Magnet /( ET29 Plug Socket 3/820.8 % ET45 Steel Ruler 150mm jeconascee- ]

= -

ET14 Flexible Light q ET30 Brake Fluid Exchange Adaptor (' ET46 Taper Gauge 1~15mm o
ET15 Work Light L ET31 Portable Air Gun 110mm - ET47 Magnetic Tray ! ?\_ 59
ET16 Wiring Tester ET32 Magnifier T

S
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4.4 Equipment & Tool 4.4.8 Personal Tool List for Master Technician

m PART NAME SPECIFICATION | IMAGE |REMARK m PART NAME SPECIFICATION | IMAGE |REMARK m PART NAME SPECIFICATION | IMAGE |REMARK
MT17 Speed Handle 3/8" _wgv MT33 Scraper 2PCS :’%

MT18 Flex Handle 3/8" / MT34 Hook & Picks Set 4PCS \%
MT19 Crimping Plier MT35 Snap Ring Plier 2PCS ’5%

MT1 Tool Trolley

MT?2 Cutting Plier 6"

MT3 Longnose Plier 8"

MT4 Plier 8" MT20 Flexible Magnetic

MT36 E Type Deep Socket 3/8" (9PCS) i E: +
i

-

L
‘é ==

= -

% MT21 Flexible Light q MT37 Air Impact Wrench 1/2" ‘-{i

MT6 Locking Plier T0WR \ MT22 Work Light ‘

— =)

i
-
—iE
e
—i
— ]
\

MT5 Adjustable Wrench 10"

MT38 Air Ratchet Wrench 3/8" q‘{.h

MT7 Stubby Driver TR MT23 Wiring Tester

MT39 Cordless Driver 14.4V !

MT8 Driver 4"+ MT24 Hexagon Bit Socket Rail Set 3-12(8PCS) 3/8" | hdddddAA MT40 Hose Clamp Plier

T10~T45
MT25 Torx Bit Socket Rail Set ARAARAAL MT41 Multi-Bit Socket 10
(8PCS) 3/8"

MT9 Driver 4" -

MT10 Driver 6"+

MT11 Driver 6" - MT27 Rubber Hammer MT43 Multi-Bit Socket 14

MT12 Driver 12"+ MT28 Fiber Hammer 4B MT44 Clip Remover 620

i
o=
MT26 Wheel-nut Socket 1/2721 .a MT42 Multi-Bit Socket 12 a:m:u
oo

MT13 Driver 12" - MT29 Screw Extractor Set 5PCS MT45 Attack Driver

MT14 Driver 28" MT30 Magnetic Tray MT46 Plug Socket 3/8*16 %

MT15 Combination Wrench Set 14PCS M MT31 Thickness Gauge MT47 Plug Socket 3/8*20.8 %
- -

MT16 Off Set Wrench Set 6PCS / MT32 Telescoping Inspection Mirror () — MT48 Brake Fluid Exchange Adaptor f’
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4.4 Equipment & Tool
[ No | prrnave | specricaTN | mace |RevaRKl No | PARTNAVE | SPECIFICATION | IMAGE |REMARK

4.4.8 Personal Tool List for Master Technician

MT49 Portable Air Gun 110mm MT65 Steel Ruler 150mm B
MT50 Magnifier MT66 Taper Gauge 1~15mm ...
MT51 Connector-Pin Remover ECC-1
MT52 Shrink Tubing 1.5~9mm
MT53 T' Bit Blade 75X75
MT54 T' Bit Blade 75X150
MT55 T' Bit Blade 150X200
MT56 Socket Wrench Set 3/8" (21PCS)
MT57 Socket Wrench Set 1/2" (16PCS)
MT58 Long Torx Socket Rail Set 3/8" (9PCS)
MT59 Magnet 4PCS
MT60 Driver-Bit Set 10PCS
MT61 Paint Marker Pen YihiterYellow
(2PCS)
MT62 Stamp
MT63 Digital Tester
MT64 Bit Holder 3/8"
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4.4 Equipment & Tool

m SECTION PART NAME SPECIFICATION IMAGE |REMARK m SECTION PART NAME SPECIFICATION IMAGE | REMARK m SECTION PART NAME SPECIFICATION IMAGE |REMARK

Paint Spray and

4.4.9 Paint and Body Repair Equipment and Tool List

Body Porter

—
:ii Hol = o
B1 Paint Drying Booth General Type ' 1 B17 Paint Thinner Mount older H B33 Body Repair e
B2 Paint Sanding Room ﬂ B18 Paint Door Mount Holder B34 Body Repair CO2 Welder
Painting P Jumbo Stud
B3 Paint Infrared Rail Type E B19 Paint Holder T i
yp! Parts Mount < ‘,L ‘1 B35 Body Repair Welder
B4 Paint Infrared Portable Type @;i Il B20 Paint Bumper Mount Holder B36 Body Repair Stud Welder
B5 Paint Dry Washer B21 Paint Cabinet u B37 Body Repair Plasma Cutter
Compressed
B6 Paint Air Cleaner / B22 Paint Worktable 1800X900X800H m B38 Body Repair Co2
Regulator
Base Coat Spray G Round E’
B7 Paint Gun for HECKER RP 1.3 \(E B23 Paint Heating Gun B39 Body Repair Poll
High—Tech p A Manual Pole ;‘
Base Coat Spray (e . _—
B8 Paint Gun for HECKER RP 1.2 ﬂ{ ¢ B24 Paint Toning Table @i B40 Body Repair Poll Square Auto Pole ~£
High-Tech \ ' E
B9 Paint pg';‘;%iﬁ’_gj)g 16 ‘ﬁ B25 Paint Paint Shelf B41 Body Repair Step Clamp P2 %
B10 Paint Vacuum ﬂ B26 Paint Assistant Step B42 Body Repair Repair Jack 10T g
L -
B11 Paint Sander 3mm y B27 Paint Work Frame /]’ S B43 Body Repair Lever Block 1.5T k
, £
Sticker
B12 Paint Sander 5~7mm 2 B28 Paint ”’ B44 Body Repair Chain 2.7m
2 Remover o rep \
& Under : .
B13 Paint Sander 2~4mm B29 Paint i B45 Body Repair Rivet Gun
- Coating Gun “
B14 Paint Oscllating B30 Body Repai Jig Rail Syst 4000X7000 - B46 Body Repai Hand Rivet
ain 0 epair ig Rail System o epair and Rive
conder y Rep g y Y Rep o
B15 Paint Polisher r B31 Body Repair Body Repair Lift | Economy Type i ’ ; B47 Body Repair Air Saw —@
B16 Paint Oven m B32 Body Repair Spot Welder g‘ B48 Body Repair Air Hand Drill
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4.4 Equipment & Tool

m SECTION PART NAME | SPECIFICATION | IMAGE |REMARK m SECTION PART NAME | SPECIFICATION | IMAGE |REMARK m SECTION PART NAME | SPECIFICATION | IMAGE |REMARK

B49

Body Repair

Fast Drill

4.4.9 Paint and Body Repair Equipment and Tool List

B65

Body Repair

Silicon Gun

Air

i S

B81

Body Repair

Hole Cutter

14,15,16,18, 20,

el

& 22mm
N
B50 Body Repair Fast Drill Bit 44mm m B66 Body Repair Silicon Gun Manual _ B82 Body Repair 'L Measure 400X600 I
Rotating Wire C Type Clam
B51 Body Repair d q B67 Body Repair Vice Grip P P et B83 Body Repair Steel Measure m
Brush 18 SP 18SP
Circular Wire C Type Clam
B52 Body Repair B68 Body Repair Vice Grip P P W B84 Body Repair Level Measure 1000
Brush 11SP 18P
) Electric Hand . . . Welding Clamp )
B53 Body Repair B69 Body Repair Vice Grip B85 Body Repair Goggle w
Drill 9R 9R
Electric Hand
B54 Body Repair orill Bit 25PCS B70 Body Repair Vice Grip Steel 8R \\y‘ B86 Body Repair Earplugs ‘a
rill Bi N\
B55 Body Repair Belt Sander * B71 Body Repair Vice Grip 10 WR \ B87 Body Repair Welding Mask Manual ‘
B56 Body Repair Angle Grinder 4" W B72 Body Repair Puller Size(L, M, S) °=,_...¢ B88 Body Repair Welding Mask Auto ’
(rmm——)
B57 Body Repair Cut-Off Wheel 4" ‘ B73 Body Repair Window Clamp Br———g B89 Body Repair Welding Apron i
B58 Body Repair Grinding Wheel 4" ‘ B74 Body Repair Clamp Set ‘ B30 Body Repair Welding Glove g
Wheel
B59 Body Repair 4" B75 Body Repair Dolly 80X55X25 BI1 Body Repair Face Protector
Sandpaper \
!
B60 Body Repair Punching Q\ B76 Body Repair Puncher 6.5mm K B92 Body Repair Trolley 450X700 "’
Air Die Casting
B61 Body Repair =, B77 Body Repair Hammer 3LB - B93 Body Repair Trash Box 120 L
e Grinder yrep ‘/ 4 ~ep -
B62 Body Repair Glue Gun Hot Melt A B78 Body Repair Hammer 10P H B94 Body Repair Vacuum Cleaner g
B63 Body Repair Glue Stick E B79 Body Repair Scissors 12" % B95 Body Repair Cabinet Bolt, Nut, Rivet
B64 Body Repair Heating Gun F B80 Body Repair Locker 5010 ‘ﬂ’b&b = B96 Body Repair Cabinet Tool _
i

Introduction | Customer Zone | Workshop Zone | Appendix 107



4.4 Equipment & Tool

4.4.9 Paint and Body Repair Equipment and Tool List

SECTION PART NAME SPECIFICATION IMAGE |REMARK m SECTION PART NAME SPECIFICATION IMAGE |REMARK N No. SECTION PART NAME SPECIFICATION IMAGE |REMARK
Torx Bit Drive Air =
B97 Body Repair Jack Stand g B113|  Body Repair oot ot 3grepcs | AMAARAAE BI29|  BodyRepar | o 3/8" ‘,/
Hexagon Bit Air Impact
B98 Body Repair Trim Gauge — B114 Body Repair < kgt ot 3/8" 8PCS Mu B130 Body Repair W P N 1/2" I
= ocket Se renc
Wheel-nut Go-Thru Screw -
B99 Body Repair Welding Cover | Steel Protect 2X2 - B115 Body Repair Socket 1/2" *21mm ' B131 Body Repair o
ocke river
Welding Foot N File for Body P
B100 Body Repair 3 B116 Body Repair Torx Driver Set 6PCS ‘—‘ B132 Body Repair S ——
e Cover E@ b ep e Repair e
B101 Body Repai Welding Arm B117 Body Repai Driver Set 7PCS ' B133 Body Repai Adjustable 10" =
o epair o epair river Se o epair L ema=r
Jrep Cover “ oren e ] Jrep Wrench .
B102 Body Repair Knee Protector - B118 Body Repair Driver(-) 6X300mm \\\\ B134 Body Repair Plastic Remover
A\
oy %
B103 Body Repair Cord Reel 30m & B119 Body Repair Driver(+) 6X300mm \\ B135 Body Repair Pin Remover Set -
e N
N Hexagon
B104 Body Repair Tool Trolley B120 Body Repair 1~10(9PCS) % B136 Body Repair Cold Chisel Set
- Wrench Set
Combination Locking
B105 Body Repair 17PCS B121 Body Repair 127-06 B137 Body Repair Rubber Hammer 16 0Z H
e Wrench N urer Longnose Plier / Jrer
Ratchet
B106 Body Repair Combination 8,10,12,13mm M B122 Body Repair Locking Plier TOWR \ B138 Body Repair Ball Pin Hammer 2407
Wrench
Socket Wrench oCE
B107 Body Repair 3/8" 20PCS B123 Body Repair Plier 200mm ; B139 Body Repair Repair Hammer 172 ;\
yRep ot Y Rep *Q\ yRep p
Socket Wrench " Files Set for
B108 Body Repair 1/2" 24PCS B124 Body Repair Cutting Plier 6" O B140 Body Repair _ 5PCS
Set sste0 Body Repair
o™
B109 Body Repair Adaptor 3/8"* 1/2" B125 Body Repair Longnose Plier 6" <<c B141 Body Repair Scraper Set 2PCS %
. . Door Panel
B110 Body Repair Adaptor 1/2"*3/8" B126 Body Repair Plastic Hammer 1.00Z *—- B142 Body Repair Tool Set 169-6,10 /
ool Se .
P
=
B111 Body Repair Long Socket Set 3/8" 12PCS B127 Body Repair Pin Punch Set 1,2,3,4,5,6mm = B143 Body Repair Air Gun iE
B112 Body Repair Torx Socket Set 3/8" 9PCS B128 Body Repair Tape Ruler 5m ng B144 Body Repair Magnetic Tray Q !! '
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4.4 Equipment & Tool 4.4.9 Paint and Body Repair Equipment and Tool List

m SECTION PART NAME | SPECIFICATION | IMAGE |REMARK

B145 Body Repair Cordless Driver 14.4V !
|
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4.5 Service SI - 4.5.1 High Strength Tile
Special Feature

High Strength Tile

The requirements of workshop floor
is as below.

- High Stability

- Low Absorption Factor

- Easy Maintenance

Therefore, High Strength Tile needs Light Gray Dark Gray
to be installed

Less than 2jnm

K [

* Install vertical direction

100
Check Type

Brick Type

x Any type can be selected

Specification

DESCRIPTION SIZE (mm) THICKNESS (mm) JOINT (mm)

High Strength Tile ‘ 100 X 200 ‘ ‘ Less than 2mm
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4.5 Service SI - 4.5.1 High Strength Tile
Special Feature

Strong Point

How to manufacture Stability

Under high temperature of 1,350°C and higher, it goes through reduction As the high strength tile, it is not easily broken against impact. Because it is
firing based on procedure such as grinding, coarse grinding, fine grinding, manufactured by surface fine particle process, in which fine raw materials
mulling, and foaming. Therefore, it shows excellent fire resistance, duration, are made of granular particle and then, combined. Therefore, it warrants
stability, wear resistance, sanitary, and cleanness. worker's safety as well as vehicle's safety.

Absorption factor Maintenance

It is the high density porcelain tile manufactured by compression molding (1,500T) * As high temperature plastic product, it is not discolored permanently and
after fine grinding procedure. Because its absorption factor is below 0.1%, It don't maintains duration as well.

froze and burst even during winter season and because it doesn't absorb oil * Its duration is semi-permanent, which can be depended by worksite's

or other contaminant, it can be easily cleaned as well. condition and duration.

Install Cost & Process Compared

INSTALL COST OF | SUBSIDIARY MATERIAL
MATERIAL THICKNESS | MATERIAL & LABOR
High Strength Tile 14mm 100% 100% 100%
Polyurea 3mm 80% 87% 83%
3mm 80% 87% 83%
Epoxy
5mm 128% 120% 125%

Introduction | Customer Zone | Workshop Zone | Appendix 111



4.5 Service SI - 4.5.2 Built-in Work Table
Special Feature
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4.5 Service S| - 4.5.2 Built-in Work Table
Special Feature

4000mm wide I S S S NS NN

W: 800mm
D: 700mm
H: 970mm

1 2-Door 2-Shelf Chest

W: 800mm
D: 685mm
H: 940mm

Scrap Chest

W: 720mm
D: 520mm
H: 50mm

In the

Oil Shelf Scrap Chest

W: 600mm
D: 700mm
H: 970mm

3 PC Storage Chest

W: 600mm
D: 800mm
H: 940mm

4 5-Drawer Movable Tool Chest

W: 800mm
D: 700mm
H: 970mm

W: 667.6mm
D: 647.6mm
H: 698mm

In the

Trash Chest Trash Chest Case

W: 2,000mm
D: 800mm 2EA = 1Set
H: 30mm

Table Tops
(Black)

W: 2,000mm
- D: 800mm 2EA = 1Set
H: 30mm

Table Tops
(Red)

Trash Chest Case -
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4.5 Service S| - 4.5.2 Built-in Work Table
Special Feature

3200mm Wide No. Product Name

Size Note

W: 600mm
D: 700mm
H: 970mm

1 2-Door 2-Shelf Chest

W: 800mm
D: 685mm
H: 940mm

Scrap Chest

W: 720mm
D: 520mm
H: 50mm

In the

Oil Shelf Scrap Chest

W: 400mm
D: 700mm
H: 970mm

3 PC Storage Chest

W: 500mm
D: 800mm
H: 940mm

4 5-Drawer Movable Tool Chest

W: 600mm
D: 700mm
H: 970mm

Trash Chest Case

W:437.6mm
D: 587.6mm
H: 698mm

In the

Trash Chest Trash Chest Case

W: 1,600mm
D: 700mm 2EA = 1Set
H: 30mm

Table Tops
(Black)

W: 1,600mm
D: 800mm 2EA = 1Set
H: 30mm

Table Tops
(Red)

14



4.5 Service Sl -
Special Feature

Technician Jacket

FABRIC : Cotton 97% / PU 3%
COLOR : Main - Kia Dark Gray
Point - Kia Red

Technician Pants

FABRIC : Cotton 97% / PU 3%
COLOR : Main - Kia Dark Gray
Point - Kia Red

Technician T-Shirt (Long)
FABRIC : Polyester 100%
COLOR : White / Black / Kia Rad

Technician Vest

FABRIC : Cotton 97% / PU 3%
COLOR : Kia Dark Gray

Technician T-Shirt (Short)

FABRIC : Polyester 100%
COLOR : White / Black / Kia Red

Technician Sweatshirt

FABRIC : Cotton 100%
COLOR : Kia Dark Gray / Kia Light Gray

Technician Overalls

FABRIC : Cotton 97% / PU 3%

COLOR : Main - Kia Dark Gray
Sub - Kia Red

4.5.3 Technican Uniform

| Appendix 115



4.5 Service S| - 4.5.3 Technican Uniform
Special Feature

Jacket Vest Pants / Overalls Sweatshirt

@

[ 3cm

6cm
17cm

Logo Size : 6x3cm Reflective Tape Piping

Insert for Safety Feature 16cm

17cm
u L 1em
11.5cm
55 3cm
~em 10.5cm
T-Shirts

@

———11.2cm

T1lcm
——N\ H 22¢m

2.2cm :

8.5cm

7cm
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4.5 Service Sl -
Special Feature

Technician Jacket /
Technician Vest /
Technician Pants /

Technician Overalls

4.5.3 Technican Uniform

bl
®
10;

180~210°C

Iron with 180~210°C

Dryclean

« Use Vinyl Chloride or Petrol Solven

*Dry with sunlight
*Hanger dry

Technician Sweatshirt

80~210°C

il

Use extra fabric,
iron with 80~120°C

Dryclean

« Use Vinyl Chloride or Petrol Solven

*Dry with sunlight
*Hanger dry

Technician T-Shirt
(Long)

80~210°C

%

Use extra fabric,
iron with 80~120°C

About 40°C

*Wash with 40°C water
« Machine wash, gentle or delicate
*Hand wash

*Dry with sunlight
eHanger dry

Technician T-Shirt
(Short)

x Uniform should be washed daily

80~210°C

%

Use extra fabric,
iron with 80~120°C

About 40°C

«Wash with 40°C water
* Machine wash, gentle or delicate
*Hand wash

*Dry with sunlight
*Hanger dry
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4.5 Service SI -
Special Feature

Parts Wear-out Sample
(Before / After)

Sample of Maintenance Mileage

10,000km

o

15,000km

o

20,000km

o

25,000km

.

30,000km

L.

18

4.5.4 Display Kits

1,820

50

300

600

600

600

| ﬁn
[ : i @

Parts \Wear-out Sample
BEFORE / AFTER

300

260

300

Parts Wear-out Sample (Before / After)

Oil Filter

Brake Pad

Air Conditioner Filter

Engine Oil

Regulor spection e
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4.6 Color Sample Chip

Kia Red (Pantone 187C)

Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red } Kia Red Kia Red } Kia Red Kia Red Kia Red } Kia Red Kia Red Kia Red } Kia Red Kia Red

Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C Pantone 187C | Pantone 187C Pantone 187C Pantone 187C | Pantone 187C Pantone 187C Pantone 187C | Pantone 187C Pantone 187C
| | |
| | |

C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 | C5M100 Y85 K20 C5M100 Y85K20 C5MI100 Y85 K20 | C5M100 Y85 K20 C5M100 Y85K20 C5MI100 Y85 K20 | C5M100 Y85 K20 | C5M100 Y85 K20, C5M100 Y85 K20

Kia Red I Kia Red I Kia Red I Kia Red I Kia Red I Kia Red I Kia Red I Kia Red Kia Red I Kia Red Kia Red Kia Red I Kia Red Kia Red Kia Red I Kia Red Kia Red
Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C Pantone 187C : Pantone 187C Pantone 187C Pantone 187C : Pantone 187C Pantone 187C Pantone 187C : Pantone 187C Pantone 187C
| | |
| | |

C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 : C5 M100 Y85 K20 ‘ C5M100 Y85K20 ' C5M100 Y85 K20 ' C5M100 Y85 K20 ‘ C5M100 Y85K20 ' C5M100 Y85 K20 ' C5M100 Y85 K20 ‘ C5M100 Y85 K20 ' C5M100 Y85 K20 ' C5 M100 Y85 K20

Kia Red Kia Red Kia Red
Pantone 187C Pantone 187C Pantone 187C

C5M100 Y85 K20 I C5 M100 Y85 K20 I C5 M100 Y85 K20
|

Kia Red Kia Red Kia Red
Pantone 187C Pantone 187C Pantone 187C

C5M100 Y85 K20 | C5M100 Y85 K20 I C5 M100 Y85 K20
|

Kia Red Kia Red
Pantone 187C Pantone 187C
C5 M100 Y85 K20 I C5 M100 Y85 K20

Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red Kia Red
Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C : Pantone 187C Pantone 187C

C5M100 Y85 K20 | C5 M100 Y85 K20 I C5 M100 Y85 K20 I C5 M100 Y85 K20 | C5 M100 Y85 K20 I C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 I C5 M100 Y85 K20
| | | | | | | |

I I I I I I I I
Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red Kia Red Kia Red Kia Red Kia Red Kia Red Kia Red Kia Red Kia Red Kia Red

Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C ! Pantone 187C Pantone 187C Pantone 187C Pantone 187C Pantone 187C Pantone 187C Pantone 187C ' Pantone 187C Pantone 187C Pantone 187C

| | | | | | | |
C5 M100 Y85 K20 | C5M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20

Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red | Kia Red Kia Red Kia Red Kia Red Kia Red Kia Red | Kia Red | Kia Red Kia Red Kia Red
Pantone 187C I Pantone 187C I Pantone 187C I Pantone 187C I Pantone 187C I Pantone 187C I Pantone 187C I Pantone 187C Pantone 187C Pantone 187C Pantone 187C Pantone 187C Pantone 187C I Pantone 187C I Pantone 187C Pantone 187C Pantone 187C
C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 C5M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 : C5M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20

Kia Red : Kia Red : Kia Red : Kia Red : Kia Red : Kia Red : Kia Red : Kia Red Kia Red : Kia Red Kia Red Kia Red : Kia Red : Kia Red : Kia Red : Kia Red Kia Red
Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C Pantone 187C Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C | Pantone 187C Pantone 187C Pantone 187C
€5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | €5 M100 Y85 K20 | C5 M100 Y85 K20 | €5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | C5 M100 Y85 K20 | €5 M100 Y85 K20 | €5 M100 Y85 K20 | C5 M100 Y85 K20
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Kia Global Service Space Identity Manual

4.6 Color Sample Chip

Kia Dark Gray (Pantone 424()

Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray Kia Dark Gray Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray
Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C Pantone 424C Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C
I I
I I

CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO Ké1 : CO MO YO Ké1 : CO MO YO Ké1 : CO MO YO Ké1 : CO MO YO K61 CO MO YO K61 CO MO YO K61 CO MO YO Ke1 CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61

Kia Dark Gray I Kia Dark Gray I Kia Dark Gray I Kia Dark Gray I Kia Dark Gray I Kia Dark Gray I Kia Dark Gray I Kia Dark Gray I Kia Dark Gray I Kia Dark Gray Kia Dark Gray Kia Dark Gray I Kia Dark Gray I Kia Dark Gray I Kia Dark Gray Kia Dark Gray I Kia Dark Gray
Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C Pantone 424C Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C Pantone 424C : Pantone 424C
CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 CO MO YO K61 CO MO YO K61 : CO MO YO K61 : CO MO YO K61 : CO MO YO K61 CO MO YO K61 : CO MO YO K61

Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray

Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C : Pantone 424C

COMOYOK61T 1 COMOYOK6E! 1 COMOYOKGET 1 COMOYOK6El 1COMOYOK6T 1 COMOYOK6!T 1 COMOYOK6! 1 COMOYOK6ET 1 COMOYOK6I
| | | | | | | |

Kia Dark Gray Kia Dark Gray Kia Dark Gray
Pantone 424C Pantone 424C Pantone 424C
CO MO YO K61 CO MO YO K61 CO MO YO K61

Kia Dark Gray | Kia Dark Gray | Kia Dark Gray Kia Dark Gray | Kia Dark Gray

Pantone 424C : Pantone 424C : Pantone 424C Pantone 424C : Pantone 424C

COMO YOK61 1 COMOYOK6T | COMO YOK61 COMO YOK61 | COMO YO K61
| | |

I I I I I I I I I I I I I I

Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray Kia Dark Gray Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray | Kia Dark Gray

Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C ' Pantone 424C : Pantone 424C Pantone 424C Pantone 424C : Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C ! Pantone 424C
| |

| | | | | | | | | | | |
COMOYOK6T | COMOYOK®ElT |COMOYOK6T | COMOYOK6!T | COMOYOK6!T | COMOYOK6T | COMO YOKSI | CO MO YO K61 | CO MO YO K61 CO MO YO K61 CO MO YO K61 CO MO YO K61 COMOYOK6l | COMOYOK6!T | COMOYOK6lT | COMOYOK6! | COMO YOK6I

Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray Kia Dark Gray Kia Dark Gray Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray
Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C Pantone 424C Pantone 424C Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C
|
|

|
|
|
COMOYOKST |COMOYOKS] |COMOYOKS! | COMOYOKSl |COMOYOKST |COMOYOKS! |COMOYOKS! |COMOYOKS! |COMOYOKS! |COMOYOKS! |COMOYOKSl |COMOYOKS! |COMOYOKS! | COMOYOKS! | COMOYOKST | COMOYOKS! | COMOYOKS!

Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray
Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C
COMOYOK6T | COMOYOKSl | COMOYOKGl | COMOYOKS! | COMOYOKST | COMOYOK6! | COMO YOKS!

Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray : Kia Dark Gray
Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C | Pantone 424C
COMOYOK6T | COMOYOKS! |COMOYOKS! | COMOYOK6! | COMOYOKS! | COMOYOKS! | COMOYOKST —|COMOYOKS | COMOYOKE! | COMOYOKE!

Introduction | Customer Zone | Workshop Zone | Appendix 121



4.6 Color Sample Chip

Kia Light Gray (Pantone 4270C)

Kia Light Gray
Pantone 427C
C5MO YO K11

Kia Light Gray
Pantone 427C
C5MO YO KT

Kia Light Gray
Pantone 427C
C5MO0 YO K11

Kia Light Gray
Pantone 427C
C5MO YO KT1

Kia Light Gray
Pantone 427C
C5 MO YO K11

Kia Light Gray
Pantone 427C
C5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5MO YOK1T

| Kia Light Gray
: Pantone 427C
: C5MO YO KT

I Kia Light Gray
| Pantone 427C
1 C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5 MO YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5MO YOK1T

| Kia Light Gray
: Pantone 427C
: C5MO YO KT

I Kia Light Gray
| Pantone 427C
1 C5MO YO K11
1

|

| Kia Light Gray
! Pantone 427C
1 C5MO YO K11

: Kia Light Gray
| Pantone 427C
| C5 MO YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5MO YOK1T

| Kia Light Gray
: Pantone 427C
: C5MO YO KT

I Kia Light Gray
| Pantone 427C
1 C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5MO YOK1T

| Kia Light Gray
: Pantone 427C
: C5MO YO KT

I Kia Light Gray
| Pantone 427C
I C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5MO YOK1T

| Kia Light Gray
: Pantone 427C
: C5MO YO KT

I Kia Light Gray
| Pantone 427C
I C5MO YO K11
!

|

| Kia Light Gray
! Pantone 427C
1 C5M0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5MO YO K11

| Kia Light Gray
: Pantone 427C
: C5MO YO KT

I Kia Light Gray
| Pantone 427C
I C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5M0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5MO YO K11

| Kia Light Gray
: Pantone 427C
: C5MO YO KT

I Kia Light Gray
| Pantone 427C
I C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5MO YO K11

| Kia Light Gray
: Pantone 427C
: C5MO YO KT

I Kia Light Gray
| Pantone 427C
I C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5MO0 YO K11

| Kia Light Gray
: Pantone 427C
: C5MO YO K11

I Kia Light Gray
| Pantone 427C
I C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5MO YO K11

| Kia Light Gray
: Pantone 427C
: C5MO YO KT

I Kia Light Gray
| Pantone 427C
1 C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 M0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

| Kia Light Gray
| Pantone 427C
| C5M0 YO K11

| Kia Light Gray
: Pantone 427C
: C5MO0 YO K11

I Kia Light Gray
| Pantone 427C
I C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 M0 YO K11

: Kia Light Gray
| Pantone 427C
| €5 MO YO K11

! Kia Light Gray
| Pantone 427C
| C5 MO YOKII

| Kia Light Gray
: Pantone 427C
: C5MO0 YO K11

| Kia Light Gray
| Pantone 427C
1 C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO YO K11

: Kia Light Gray
| Pantone 427C
| C5 MO YO KI1

: Kia Light Gray
| Pantone 427C
| C5 MO YO K11

! Kia Light Gray
| Pantone 427C
| C5 MO YOKII

| Kia Light Gray
: Pantone 427C
: C5 MO YO K11

| Kia Light Gray
| Pantone 427C
1 C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO YO K11

: Kia Light Gray
| Pantone 427C
| C5 MO YO KI1

: Kia Light Gray
| Pantone 427C
| C5 MO YO K11

! Kia Light Gray
| Pantone 427C
| €5 MO YOKII

| Kia Light Gray
: Pantone 427C
: C5MO YO K11

| Kia Light Gray
| Pantone 427C
1 C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO YO K11

: Kia Light Gray
| Pantone 427C
| C5 MO YO KI1

: Kia Light Gray
| Pantone 427C
| C5 MO YO K11

! Kia Light Gray
| Pantone 427C
| €5 MO YOKII

| Kia Light Gray
: Pantone 427C
: C5MO YO K11

I Kia Light Gray
| Pantone 427C
1 C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5 MO YO K11

: Kia Light Gray
| Pantone 427C
| C5 MO YO KI1

: Kia Light Gray
| Pantone 427C
| C5 MO YO K11

! Kia Light Gray
| Pantone 427C
| C5MO YO K1

| Kia Light Gray
: Pantone 427C
: C5MO YO KT

I Kia Light Gray
| Pantone 427C
1 C5MO YO K11
|

|

| Kia Light Gray
! Pantone 427C
1 C5MO YO K11

: Kia Light Gray
| Pantone 427C
| C5 MO YO K11

: Kia Light Gray
| Pantone 427C
| C5 MO YO K11
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Kia Global Service Space Identity Manual

4.6 Color Sample Chip

Kia Medium Gray (Pantone 421C)

Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray : Kia Medium Gray
Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C | Pantone 421C

COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 |COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26 | COMOYOK26

Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray ! Kia Medium Gray
Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C : Pantone 421C
CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26 : CO MO YO K26
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4.6 Color Sample Chip
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Dealer/Supplier can choose from two Pole Sign sizes; 'Small' and ‘Large’
The size of Chrome Symbol Mark is fixed for each Pole Sign size and not
to be changed.

1780

&KID

1370

Dealer Name

Symbol Size : H 520

VAR

Small

Pole Sign

3050 ‘ ‘ 3050
Dealer Name Dealer Name
SERVICE
1234 - 5678
Symbol Size : H 900 . Symbol Size : H 900
Large
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7 Roof Sign

Dealer/Supplier can choose from two types of Roof Sign; ‘Three Sided'
and 'Four Sided" with center pole or four pole options.

The size of Chrome Symbol Mark is fixed for Roof Sign and not to be
changed. ) 3750 ‘

2250

Symbol Size : H 1150

Three Sided Four Sided Four Sided

Center Pole Four Poles Center Pole
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700

KIA MOTORS

Symbol Size : H 280

1200

1200

KIA MOTORS

Symbol Size

*H 450

jection Sign

A Projection sign shall be installed where
the site condition does not allow for the
installation of Pylon or Pole Sign.

The size of Chrome Symbol Mark is
fixed for Projection sign and not to be
changed.
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700

SERVICE

1200

ervice Sign

Service Sign is mandatory for all Dealer
sites with service facilities. Service Sign

Service projection

Symbol Size : H 280

700

should be placed above or next to the
Workshop entrance.

The size of Chrome Symbol Mark is fixed
for Service Sign and not to be changed.

SERVICE

Service board

Symbol Size : H 280

1200

SERVICE ...

Symbol Size : H 450
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690 690

2500

Consultation
Receipt

-
Body Shop
Customer Lounge
—

Symbol Size : H 280 Symbol Size : H 280

2500

720

\

1200

irection Sign

Direction Signs are to be placed at the
Main Entrance to the Dealership providing
clear orientation of and direction to the
various areas on the premises.

The size of Chrome Symbol Mark is fixed
at 280mmh and not to be changed.

720

@
Body Shop

Customer Lounge

—>
Consultation

Receipt

1200

Tall Type

Short Type
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_ 2.11 Flag

Flag size may vary. However, the proportion and scale of symbol and
text to be kept and not to be changed.

5

_l
=
D
o
S
=
®
)
~
o
"

S 0] J9MOod 9y |

oslidin
oslidin
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3. Interior



A Showroom is divided into 5 difference zones,

_ Overview

Welcome Zone, Service Zone, Consulting Zone, Lead Car Zone, Car Display Zone,

that support the functional objectives.

@ Welcome Zone
© Service Zone

€© Consulting Zone
@ Lead Car Zone
© Car Display Zone

L7
e~ W Y
..': 2 %"
N
~ XN N now@ ) L
~L/ \\7\ % y
~~ x\_-. oAl
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Overview

@ Welcome Zone © Service Zone

The Brand Wall and Reception Desk are located directly opposite the Main Display units are located within the Service Reception area highlighting
Entrance to welcome customers. Brand wall can rotate 90" where the site available parts, accessories, and lifestyle merchandise. Flexible fixtures allow
condition does not allow Brand Wall to sit perpendicular to the Main Entrance. each dealer to organize their own parts and accessories display areas.

Item list : Brand Wall, Reception Desk Item list : Sub Brand Wall, Service Reception Desk, Accessory Display unit
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ﬁ) i \\ ‘ ‘ l"" L
——

€© Consulting Zone

The Consulting Zone is located where customers can view display cars at ease.
Brochure display units, as partitions, divide Consulting Zone into two areas. The
space is planned to provide privacy by maximizing distance between customers.
Item list : Sales Consultant Desk, Brochure Display Unit(Double Side Type)

Overview

@ Lead Car Zone

The Lead Car Display Zone accentuates the new model and flagship vehicle.
It is strategically located at the opposite corner to the entrance to draw
customers through the Showroom.
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3.1 Overview

Compact Red Cube, Clip Type

© Car Display Zone

The'Tiger Nose Line’ is one of the key feature of current Kia car design. We have
introduced the same line for Showroom floor to strengthen the “fun & dynamic’
aspect of the brand. This line provides functional separation between the Car Display
Zone and Consulting Zone.

It is important to provide adequate space between vehicles for customers to

Full Red Cube

experience the cars in the best possible environment. In order to create a well
organized vehicle display, a min. of 25ni per vehicle are to be allowed. Cars are
displayed at least 2500mm apart from each other and at least 2000mm from the
wall/window to allow ample circulation space for the customers.

Item list : Car Specification Board
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Once the customer enters the Showroom the Kia Brand wall will welcome
and draw the customer in to the Showroom.

There are two types of Brand Wall to choose from: * Wall-Mount Type' and
'Stand-Alone Type'

Dealer/Supplier can choose from two sizes for each type; 2400mmh and
4000mmbh depending on the ceiling height of the Showroom.

Wall-Mount Brand Wall Stand-Alone Brand Wall
(Standard) (Standard)

H : 2400 X W : 2100 X D : 200 H:2400 X W : 2100 X D : 100
Symbol size : H 350 Symbol size : H 350

Brand Wall

Wall-Mount Brand Wall
(Large)

H: 4000 X W :3,200 XD : 200
Symbol size : H 450
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Sub Brand Wall to be installed at the wall behind Service Reception Desk.
Standard type is recommended. However, Compact/Medium size can be used
in multi-franchise situation.

The size of Chrome Symbol Mark is fixed at 280mmh and not to be changed.

1040 50

[

600

)

compact size for multi-franchise
Symbol size : H 350

1000 50

3

Medium size for multi-franchise
Symbol size : H 350

Sub Brand Wall

H:1200 X W : 2100 XD : 70
Symbol size : H 350

1000

Brand Wall

3. Interior 44



The Reception Desk provides a functional space for Kia staff to greet the
customer as they enter the Dealership.
The Reception Desk is to be situated in front of the Brand Wall. Dealer/
Supplier can choose from two types: 'Standard Type' and ‘Compact Type'
depending on the Dealership condition.

1100

1100

Compact Type
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The Service Reception Counter provides functional space for Kia staff to
greet customers as they enter the Service Reception Area.

The Reception Counter is in modular system so Dealer/Supplier can chose
sizes to fit the Service Reception area.

Standard Type
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The Service Reception Counter provides functional space for Kia staff to
greet customers as they enter the Service Reception Area.

The Reception Counter is in modular system so Dealer/Supplier can chose
sizes to fit the Service Reception area.

Compact Type

900

1 200

P

I
1800

Single Type
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Desk

The Sales Consultant Desk provides functional space for Kia sales Consultants
to consult with customers.

Dealer/Supplier can choose from two types: 'Standard Type' and ‘Compact
Type' depending on the Dealership condition.

Compact Type
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3.7.1Single Side Type

The Brochure Display Unit provides customers an opportunity to view the
selection of products offered by Kia.

Two types of Brochure Display Units are available for different applications.
'Single Sided Type' to be placed against wall near the Consulting Area and
'Double Sided Type' to be placed between the Sales Consultant Desks
providing an additional function as a privacy screen.

Double sided type to be placed between the Sales Consulting Desk by placing
units between the Sales Consulting Desks also works as a privacy screen.

1200

1200

% 2 |
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3.7.2 Double Side Type

The Brochure Display Unit provides customers an opportunity to view the
selection of products offered by Kia.

Two types of Brochure Display Units are available for different applications.
'Single Sided Type' to be placed against wall near the Consulting Area and
'Double Sided Type' to be placed between the Sales Consultant Desks
providing an additional function as a privacy screen.

Double sided type to be placed between the Sales Consulting Desk by placing
units between the Sales Consulting Desks also works as a privacy screen.

1200

480
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y Unit

3.8.1Single Side Type

An Accessory Display Unit provides an opportunity to view selections of
accessories offered by Kia.

Two types of Accessory Display Units are available.

'Single Sided Type’ and ‘Double Sided Type'.

2000
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y Unit

3.8.2 Double Side Type

An Accessory Display Unit provides an opportunity to view selections of
accessories offered by Kia.

Two types of Accessory Display Units are available.

'Single Sided Type’ and ‘Double Sided Type'.

2000
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Unit

3.9.1Single Side Type

The Color Chip Display Unit provides an opportunity to view selections of
exterior colors offered by Kia.

Two types of Color Chip Display Unit are available.

'Single Sided Type’ and ‘Double Sided Type'.

* The color chip is in its development process.

Wi

3. Interior 53



Unit

3.9.2 Double Side Type

The Color Chip Display Unit provides an opportunity to view selections of
exterior colors offered by Kia.

Two types of Color Chip Display Unit are available.

'Single Sided Type’ and ‘Double Sided Type'.

* The color chip is in its development process.

|

2000
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The Merchandise Display Unit provides an opportunity to view selections of
Merchandise offered by Kia.

Two types of Merchandise Display Unit are available.
‘Single Sided Type’ and ‘Double Sided Type'.

2000

3.10.1 Single Side Type

425

1200

3. Interior
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3.10.2 Double Side Type Unit

The Merchandise Display Unit provides an opportunity to view selections of
Merchandise offered by Kia.

Two types of Merchandise Display Unit are available.
'Single Sided Type’ and ‘Double Sided Type'.

2000

1200

650

i
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Unit

3.11.1 Single Side Type

An Wheel Display Unit provides an opportunity to view selections of alloy
wheels offered by Kia.

Two types of Wheel Display Unit it are available.

‘Single Sided Type’ and ‘Double Sided Type'.

2000

1200
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Unit

3.11.2 Double Side Type

An Wheel Display Unit provides an opportunity to view selections of alloy
wheels offered by Kia.

Two types of Wheel Display Unit it are available.

'Single Sided Type’ and ‘Double Sided Type'.

2000

1200
650
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Flat Screen Display Unit will provide a back drop for flat screen and DVD player.

2000

Unit

- 1200
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A Car Specification Board will be located at the front wheel of displayed
vehicles. Two types of Spec Boards are available,-Pad Type' and ‘Specification
Sheet Type'.

1500
1500

260

I-Pad Type Specification Sheet Type
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Lead Car Zone is separated from the other cars. The kit is consist of modular floor
panels, pendant light fixture, and the image wall.

150

2400

1450

2000

550

6000
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_Ient Sign

Department signs help to orientate customers within the facility,
Providing direction to departments and locations within the Dealership.
The alternating Cl 2D white symbol, must be installed.

1000 ‘ 15 750 15
i ‘ H i . :

ALY Service Reception Office

210

1000

210

Parts Reception
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Color
N O KiaRed(187C) W @ Kia Text Gray(4250C) © Kia Silver(8770)

Specifications
Size : 220mm X 103 X 52mm  Material : Vellum Paper White 100g/ni  Printing method : Offset printing
Corporation name : Kia Bold 8.5pt ~ Address : Kia Medium 7.5pt T, F_Kia Bold 7.5pt  Line spacing : 10.7pt
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Color
El O KiaRed(187C) H @ Kia Text Gray(4250)

Specifications
Size - 330mm X 245 X 45mm  Material : Vent Nouveau White 128g/mi  Printing method : Offset printing
Corporation name : Kia Bold 12.6pt  Address : Kia Medium 11pt T, F_Kia Bold 11pt  Line spacing : 15.7pt
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Color
Bl O Kia Red(187C) HEE @ Kia Text Gray(425C) HEE © Pantone 1807C

Specifications

Size : 90mm X 50mm  Material : Vent Nouveau White 250g/mi  Printing method : Offset printing and UV coating,
epoxy processing on the front symbol mark and the back slogan

Name : Kia Medium 12pt  Position and Team : Kia Medium 6pt

Corporation name  Kia Bold 8pt  Address : Kia Medium 7pt T, F, M, E_Kia Bold 7pt  Line spacing : 10pt
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